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INTERVIEWER READS:
On behalf of the Centers for Disease Control and Prevention, thank you for agreeing to participate in this telephone interview.  It will only take about 30 minutes of your time.  Your participation is voluntary and you can stop at any time, for any reason, or skip any question. 
[bookmark: _GoBack]My name is [     ] and I’m an independent consultant on organizational improvement.  CDC asked me to speak openly with a few individuals who have recently interacted with the Extramural Research Program Services Office (“ERPOS”) for NCCDPHP and NCBDDD (“the Chronic Disease Center” and “the Birth Defects Center”).
To help me communicate your thoughts accurately, l plan to take a few notes during our conversation, but CDC will not have access to the notes.  CDC will not know who completed the interviews, and I will not attribute specific comments to any individual in the summary report.  CDC has asked me to prepare a de-identified summary so that they are clear about ways to improve services, without affecting your personal relationship with ERPOS, or your organization’s relationship with ERPOS.  All interview notes will be destroyed after I prepare the summary report for CDC.
Do you have any questions before we start?

Panel Member
In thinking about your participation in the 			 panel...
1. Was the panel in person or on the phone?
2. Did this influence the quality of the review?
3. Did you feel prepared to complete fair reviews?
4. Was the reviewer orientation call helpful?
5. Were the review criteria clear?
6. Could you consistently apply the review criteria in your reviews?
7. What were your impressions of how the panel was run? 
8. Did your fellow panel members have the right subject matter expertise to evaluate the applications?
9. Did you feel you had the right subject matter expertise for the applications that were assigned to you?



INTERVIEWER READS:
On behalf of CDC, thank you for helping us improve the services and guidance offered by ERPOS.  If you’d like to add to the comments you’ve already provided, please feel free to contact me before [closing date]. 
