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[bookmark: _Toc442337376]1.0 Usability Testing Announcement (Alert)

To: Current E-Verify Users
From: E-Verify 
Subject: E-Verify Mobile Application Usability Testing
Medium: Alert appears when E-Verify user logs into E-Verify
Interested in learning about E-Verify’s new mobile product? E-Verify invites currently enrolled users to participate in a 90 day usability testing for the E-Verify mobile app. To participate, you will need access to an Apple iPad (2nd or 3rd generation) and to allow E-Verify to use your email address to send you information about the product testing. 
Note regarding time burden:
[bookmark: _GoBack]USCIS estimates that participants will require a total of 45 minutes to download the app and participate in testing. Participants will require a one-time 25 minute period to volunteer for testing and download the app, including: 
· Reading this usability testing announcement and instructions for volunteering to participate in usability testing (10 min)
· Emailing USCIS to volunteer for usability testing (5 min)
· Reading instructions and downloading the TestFlight App (5 min)
· Reading instructions and downloading the E-Verify App (5 min)

Once the App is downloaded, average case processing and providing comments should take approximately 20 minutes, including:
· Create E-Verify Case(s) (8 min/case)[footnoteRef:1] [1:  Case processing estimate was drawn from the June 11, 2015 Supporting Statement for E-Verify which was published in accordance with the Paperwork Reduction Act. A copy of the statement can be found at http://www.regulations.gov/#!documentDetail;D=USCIS-2007-0023-0048. ] 

· Providing feedback via TestFlight (12 min) optional

Feedback regarding you experience is submitted using the “Send Feedback” option in Apple TestFlight. Your feedback will help E-Verify evaluate and improve the App.
To learn more, send an email to MobileE-Verify@uscis.dhs.gov by [month, xx, 2016]. Participants will be selected on a first come basis.

[bookmark: _Toc442337377]2.0 E-Mail Response to All Users Expressing Interest

To: E-Verify users responding to alert
From: E-Verify (mobile-verify@uscis.dhs.gov)
Subject: Mobile E-Verify
Medium: E-Mail response automatically sent to all users who sent an e-mail in response to alert
Hello!
Thank you for expressing interest in E-Verify efforts to better support mobile accessibility.
E-Verify invites currently enrolled users to test the E-Verify mobile app, a free native application that provides users a new method to access and create E-Verify cases from a mobile device. 
E-Verify will select testers from those who have expressed interest in using and providing feedback on the mobile app. If selected, within 10 days, you will receive an email from Apple TestFlight with a link to download the beta E-Verify mobile app.
To participate in testing, you will need to:
· Have access to an iPad (2nd or 3rd generation).
· Install the TestFlight app* from the Apple App Store. 
*This allows us to send you beta versions of the E-Verify mobile app.
· Use the link provided in the email from Apple TestFlight to download the E-Verify mobile app.
· Log into the E-Verify mobile app using your existing E-Verify credentials to create and/or manage cases.
The app will be available to testers for 90 days. During this period, you may opt out of testing at any time. At the end of t, E-Verify will use tester feedback to inform future mobile support efforts.
Thank you,
The E-Verify Mobile Team



[bookmark: _Toc442337378]
3.0 TestFlight Invitation

To: Testers
From: Apple TestFlight Program
Subject: You’re invited to test E-Verify
Medium: Email sent to selected participants through Apple TestFlightTestFlight: You’re invited to test E-Verify
E-Verify
Mobile E-Verify Developer has invited you to test E-Verify.


[bookmark: _Toc442337379]4.0 Apple TestFlight Feedback Tool

[image: http://www.xmcgraw.com/wp-content/uploads/2015/02/testflight-feedback.jpg]
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E-Verify

Privacy Policy
E-Verify Mobile Application

‘Thank you for downloading the Department of Homeland Security’s (DHS)
official E-Verify mobile application (App), developed by U.S. Citizenship and

i Senvices (USCIS) Enterprise Services Di ifcati
Division. The App provides users with a new method to create and manage E-
Verity cases. E-Veriy is an Intemet-based system that allows enrolled
‘employers to confirm the employment eligibilty of their employees to work in
the United States. E-Veriy s voluntary for most employers. Federal contractors
with contracts containing the Federal Acquisition Regulation (FAR) E-Verify
clause and employers subject to certain state mandates are required to use E-

Verily. Enrolled use E-Veriy to ically verfy the
eligibilty of newly hired employees by matching information provided by
employees on the Form -9 Employment Eligibilfty Veriication (Form I-9) against

By agreeing or by using this system, you consent to the
torms set forth in ths notice.

Paperwork Reduction Act

E-Verify Mobile Version 1.0.0 Build Number 703 VIS Web Service Version 1 STAGING
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WARNING - You are about to access a Department of Homeland Security
‘computer system. This computer system and data therein are property of the
U.S. Government and provided for official U.S. Government information and
use. There is no expectation of privacy when you use this computer system.
‘The use of a password or any other security measure does not establish an
‘expectation of privacy. By using this system, you consent to the terms set forth
in this notice. You may not process classified national security information on
this computer system. Access to this system is restricted to authorized users
only. Unauthorized access, use, or modification of this system o of data
‘contained herein, or in transit toffrom this system, may constitute a violation of
section 1030 of ttle 18 of the U.S. Code and other criminal laws. Anyone who
accesses a Federal computer system without authorization or exceeds access
authority, or obtains, alters, damages, destroys, or discloses information, or
prevents authorized use of information on the computer system, may be subject

By agreeing or by using this system, you consent to the
terms set forth in this notice.

Paperwork Reduction Act

E-Verify Mobile Version 1.0.0 Build Number 703 VIS Web Service Version 1 STAGING
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E-Verify Mobile Application
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Paperwork Reduction Act

‘An agency may not conduct or sponsor information collection, and a person is
not required to respond to a collection of information, unless it displays a valid
Office of Management and Budget (OMB) control number. The public reporting
burden for this information collection is estimated as follows: New Enrollment
Activties at 136 minutes per response; Yearly Training to lear of changes to
the process at 60 minutes per response; Queries into the system at 8 minutes
per response. Send comments regarding this burden estimate or any other
aspect of this information collection, including suggestions for reducing this
burden, to U.S. Citizenship and Immigration Services, Regulatory Coordination
Division, Office of Policy and Strategy, 20 Massachusetts Avenue NW,
‘Washington, DC 20529-2020. Do not mail your application o this address.
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Tomorrow: A Focused To-Do List For A New Day 1.0
@

David McGraw has invited you to test Tomorrow: A Focused To-Do List
For A New Day.

You can accept this invitation with the Apple ID that you are currently using. Your Apple ID and
the email address to which the invite was sent don't have to match.
To accept this invitation, you must have TestFiight installed on your iOS device.

Open in TestFlight @

1 order to use Tomorow: A Focused To-Do List For A New Day, you agreo that cras data as weS as Statsics about how.
you use Tomorrow: A Focused To-Do List For A New Day will be provided to David McGraw and lnked 1o your omail
adcoss. Davd McGraw may contact you regarding this Information. You shoud rovew the Terms and Conditions of the
TostFignt program, as wel s e terms, poicies, and practices of Davic McGraw. Bota apps may cras or rosult i data

iTunes Connect

Munes Connect s a sarvice provided by Aople. Terms of Senvics | Privacy Polcy | Unsubscrive
Copyright © 2014 Apple Inc. 1 Infte Loop, Gupering, A 95014, Urited Staes. All ghis reserved,
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Send Feedback

When you send feedback, you're
sharing your email address with the

developer.
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