
2015 SUPPORTING STATEMENT 

OPM Acquisition 360 Survey
OMB NO. 3206-0257

Terms of Clearance:

This information is found on the previous submission’s “Notice of Action” for approval. You 
must address any “Terms of Clearance” when submitting your information collection package 
for renewal.   If you have “Terms of Clearance” type the “Terms of Clearance” as the question 
followed by your response(s).  If you have NO “Terms of Clearance” type None and proceed 
with the following.

A.  Justification.

1. EXPLAIN THE CIRCUMSTANCES THAT MAKE THE COLLECTION 
OF INFORMATION NECESSARY.  IDENTIFY ANY LEGAL OR 
ADMINISTRATIVE REQUIREMENTS THAT NECESSITATE THE 
COLLECTION. 

On March 18, 2015, the Office of Management and Budget (OMB) issued a 
memorandum (attached) to Chief Acquisition Officers and Senior Procurement 
Executives titled “Acquisition 360 – Improving the Acquisition Process through 
Timely Feedback from External and Internal Stakeholders”.  This memo directs 
agencies to solicit industry and internal feedback to strengthen their acquisition 
function from pre-award activities up to, and including, contract award and 
debriefings.

Agencies are required to use the survey questions (provided as an attachment to 
the OMB memorandum) developed by OMB to seek feedback.  Agencies must 
immediately identify at least two of their largest contracts or orders for complex 
Information Technology (IT) development, systems or services awarded within 
the past six months and conduct the industry and internal surveys for these 
awards.

Agencies must then issue the surveys for the lesser of 50 or 5% of new awards for
complex IT development, systems or services by the end of Fiscal Year 2015.

 2. INDICATE HOW, BY WHOM, AND FOR WHAT PURPOSE THE 
INFORMATION IS TO BE USED.  EXCEPT FOR A NEW COLLECTION,
INDICATE THE ACTUAL USE THE AGENCY HAS MADE OF THE 
INFORMATION RECEIVED FROM THE CURRENT COLLECTION.
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The feedback received from the Acquisition 360 surveys will assist the Office of 
Personnel Management (OPM) in strengthening its acquisition function.  In 
particular, the surveys will help OPM identify strengths and weaknesses with 
industry partnerships so that internal improvements on the planning and making 
of contract awards can be made.  In addition, the feedback from the surveys will 
help OPM improve the efficiency and effectiveness of the acquisition process so 
that it can partner with the best and most innovative companies and reduce the 
cost of the process for all stakeholders.

The results of the surveys will be submitted to the Chief Acquisition Officer, 
Senior Procurement Executive, vendor engagement official, and other agency 
leaders, as appropriate, in order to strengthen acquisition practices.

OPM must also provide the Office of Federal Procurement Policy (OFPP) with an
aggregate-level summary of data from the surveys issued.  The survey data, in 
conjunction with customer satisfaction data collected through the President’s 
Management Agenda Benchmarking Initiative, will assist in identifying areas of 
focus and develop plans to address key findings.

The survey which solicits feedback from the industry will be titled “Rate the 
Agency” survey.  The eighteen (18) question survey seeks vendor feedback on (1)
the requirements development process; (2) the solicitation phase; (3) award 
execution and debriefings; and (4) overall satisfaction.  They survey will ask 
respondents to provide a numerical response to each of the 18 questions, based on
their level of satisfaction (i.e., “5” for “Very Satisfied” and “1” for “Very 
Dissatisfied”).

There are two surveys which will be issued to internal government personnel.  
One survey will be issued to program offices and will be titled “Evaluation of 
Contracting Operation”.  This eleven (11) question survey seeks program office 
feedback on the contracting office and focuses on (1) planning; (2) 
communication; and (3) overall satisfaction.  The other survey will be issued to 
contracting offices and will be titled “Evaluation of the Program Office’s 
Participation in the Procurement”.  This twelve (12) question survey seeks 
contracting office feedback to evaluate its customers (i.e. the program office).

Both internal surveys will ask respondents to provide a numerical response to 
each of the 18 questions, based on their level of satisfaction (i.e., “5” for “Very 
Satisfied” and “1” for “Very Dissatisfied”).

The survey will be issued electronically, via email to the respondents.   The 
survey will be created via an electronic survey tool, and respondents will be sent a
link to the survey via email transmission.  The survey will be issued to the 
respondents, after each targeted procurement is awarded.  They surveys will not 
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seek recurring feedback.

3. DESCRIBE WHETHER, AND TO WHAT EXTENT, THE COLLECTION OF
INFORMATION INVOLVES THE USE OF AUTOMATED, 
ELECTRONIC, MECHANICAL, OR OTHER TECHNOLOGICAL 
COLLECTION TECHNIQUES OR OTHER FORMS OF INFORMATION 
TECHNOLOGY, E.G. PERMITTING ELECTRONIC SUBMISSION OF 
RESPONSES, AND THE BASIS FOR THE DECISION FOR ADOPTING 
THIS MEANS OF COLLECTION.  ALSO DESCRIBE ANY 
CONSIDERATION OF USING INFORMATION TECHNOLOGY TO 
REDUCE BURDEN.  

They survey will be issued electronically, via email to the respondents.   The 
survey will be created via an electronic survey tool, and respondents will be sent a
link to the survey via email transmission.  

 4. DESCRIBE EFFORTS TO IDENTIFY DUPLICATION.  SHOW 
SPECIFICALLY WHY ANY SIMILAR INFORMATION ALREADY 
AVAILABLE CANNOT BE USED OR MODIFIED FOR USE FOR THE 
PURPOSE(S) DESCRIBED IN ITEM 2 ABOVE.

There is no duplication as there are no other sources available to collect this 
information.

 5. IF THE COLLECTION OF INFORMATION IMPACTS SMALL 
BUSINESSES OR OTHER SMALL ENTITIES (ITEM 5 OF THE OMB 
FORM 83-1), DESCRIBE THE METHODS USED TO MINIMIZE 
BURDEN.

The collection of this information will not impact small businesses or other small 
entities.

 6. DESCRIBE THE CONSEQUENCE TO FEDERAL PROGRAM OR 
POLICY ACTIVITIES IF THE COLLECTION IS NOT CONDUCTED OR 
IS CONDUCTED LESS FREQUENTLY, AS WELL AS ANY TECHNICAL
OR LEGAL OBSTACLES TO REDUCING BURDEN.

If the surveys are not conducted, OPM would not be in compliance with the 
direction provided in the OMB memo dated March 18, 2015, “Acquisition 360 – 
Improving the Acquisition Process through Timely Feedback from External and 
Internal Stakeholders”..  In addition, OPM would miss an opportunity to seek 
valuable industry feedback in order to strengthen its acquisition function, identify 
best practices as well as identify areas in need of improvement.
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 7. EXPLAIN ANY SPECIAL CIRCUMSTANCES THAT WOULD CAUSE 
AN INFORMATION COLLECTION TO BE CONDUCTED IN A 
MANNER:  

- REQUIRING RESPONDENTS TO REPORT 
INFORMATION TO THE AGENCY MORE OFTEN THAN 
QUARTERLY; 

- REQUIRING RESPONDENTS TO PREPARE A WRITTEN 
RESPONSE TO A COLLECTION OF INFORMATION IN 
FEWER THAN 30 DAYS AFTER RECEIPT OF IT;

- REQUIRING RESPONDENTS TO SUBMIT MORE THAN 
AN ORIGINAL AND TWO COPIES OF ANY DOCUMENT; 

- REQUIRING RESPONDENTS TO RETAIN RECORDS, 
OTHER THAN HEALTH, MEDICAL, GOVERNMENT 
CONTRACT, GRANT-IN-AID, OR TAX RECORDS FOR 
MORE THAN 3 YEARS; 

- IN CONNECTION WITH A STATISTICAL SURVEY, THAT
IS NOT DESIGNED TO PRODUCE VALID AND RELIABLE
RESULTS THAT CAN BE GENERALIZED TO THE 
UNIVERSE OF STUDY;

- REQUIRING THE USE OF A STATISTICAL DATA 
CLASSIFICATION THAT HAS NOT BEEN REVIEWED 
AND APPROVED BY OMB;

- THAT INCLUDES A PLEDGE OF CONFIDENTIALITY 
THAT IS NOT SUPPORTED BY AUTHORITY 
ESTABLISHED IN STATUE OR REGULATION, THAT IS 
NOT SUPPORTED BY DISCLOSURE AND DATA 
SECURITY POLICIES THAT ARE CONSISTENT WITH 
THE PLEDGE, OR WHICH UNNECESSARILY IMPEDES 
SHARING OF DATA WITH OTHER AGENCIES FOR 
COMPATIBLE CONFIDENTIAL USE; OR

- REQUIRING RESPONDENTS TO SUBMIT PROPRIETARY
TRADE SECRET, OR OTHER CONFIDENTIAL 
INFORMATION UNLESS THE AGENCY CAN 
DEMONSTRATE THAT IT HAS INSTITUTED 
PROCEDURES TO PROTECT THE INFORMATION'S 
CONFIDENTIALITY TO THE EXTENT PERMITTED BY 
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LAW.  

There are no special circumstances.  The collection of information is conducted in
a manner consistent with the guidelines in 5 CFR 1320.6.

8. IF APPLICABLE, PROVIDE A COPY AND IDENTIFY THE            
DATE AND PAGE NUMBER OF PUBLICATION IN THE                         
FEDERAL REGISTER OF THE AGENCY'S NOTICE, REQUIRED           
BY 5 CFR 1320.8(d), SOLICITING COMMENTS ON THE                        
INFORMATION COLLECTION PRIOR TO SUBMISSION TO                
OMB.  SUMMARIZE PUBLIC COMMENTS RECEIVED IN                     
RESPONSE TO THAT  NOTICE AND DESCRIBE ACTIONS                   
TAKEN BY THE AGENCY IN  RESPONSE TO THESE                            
COMMENTS.  SPECIFICALLY ADDRESS COMMENTS                          
RECEIVED ON COST AND HOUR  BURDEN.  

This section is not applicable.  A notice of information collection and request for 
comments was not posted in the Federal Register.

DESCRIBE EFFORTS TO CONSULT WITH PERSONS OUTSIDE THE 
AGENCY TO OBTAIN THEIR VIEWS ON THE AVAILABILITY OF 
DATA, FREQUENCY OF COLLECTION, THE CLARITY OF 
INSTRUCTIONS AND RECORDKEEPING, DISCLOSURE, OR 
REPORTING FORMAT (IF ANY), AND ON THE DATA ELEMENTS TO 
BE RECORDED, DISCLOSED, OR REPORTED.  

CONSULTATION WITH REPRESENTATIVES OF THOSE FROM 
WHOM INFORMATION IS TO BE OBTAINED OR THOSE WHO MUST 
COMPILE RECORDS SHOULD OCCUR AT LEAST ONCE EVERY 3 
YEARS -- EVEN IF THE COLLECTION OF INFORMATION ACTIVITY 
IS THE SAME AS IN PRIOR PERIODS.  THERE MAY BE 
CIRCUMSTANCES THAT MAY PRECLUDE CONSULTATION IN A 
SPECIFIC SITUATION.  THESE CIRCUMSTANCES SHOULD BE 
EXPLAINED.  

The surveys contain standardized questions for use by all government agencies.  
OFPP worked closely with the Office of Information and Regulatory Affairs 
(OIRA) to ensure the vendor survey questions are appropriate for the expedited 
generic clearance process.

 9. EXPLAIN ANY DECISION TO PROVIDE ANY PAYMENT OR GIFT TO 
RESPONDENTS, OTHER THAN REMUNERATION OF CONTRACTORS
OR GRANTEES.  
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No payments or gifts are provided to respondents.

10. DESCRIBE ANY ASSURANCE OF CONFIDENTIALITY PROVIDED TO 
RESPONDENTS AND THE BASIS FOR THE ASSURANCE IN STATUTE,
REGULATION, OR AGENCY POLICY.

The survey shall be voluntary and confidential for vendors.  

11. PROVIDE ADDITIONAL JUSTIFICATION FOR ANY QUESTIONS OF A
SENSITIVE NATURE, SUCH AS SEXUAL BEHAVIOR AND 
ATTITUDES, RELIGIOUS BELIEFS, AND OTHER MATTERS THAT 
ARE COMMONLY CONSIDERED PRIVATE.  THIS JUSTIFICATION 
SHOULD INCLUDE THE REASONS WHY THE AGENCY CONSIDERS 
THE QUESTIONS NECESSARY, THE SPECIFIC USES TO BE MADE 
OF THE INFORMATION, THE EXPLANATION TO BE GIVEN TO 
PERSONS FROM WHOM THE INFORMATION IS REQUESTED, AND 
ANY STEPS TO BE TAKEN TO OBTAIN THEIR CONSENT.  

Questions of a sensitive nature are not found in this information collection.

12. PROVIDE ESTIMATES OF THE HOUR BURDEN OF THE COLLECTION 
OF INFORMATION.  

Category of Respondent No. of Respondents Participation Time Burden
Private Sector 25     10 minutes 250 minutes

Totals 4.17 hours

13. PROVIDE AN ESTIMATE OF THE TOTAL ANNUAL COST BURDEN      
TO RESPONDENTS OR RECORDKEEPERS RESULTING FROM THE    

COLLECTION OF INFORMATION.  (DO NOT INCLUDE THE COST       
OF ANY HOUR BURDEN SHOWN IN ITEMS 12 AND 14).  

- THE COST ESTIMATE SHOULD BE SPLIT INTO TWO 
COMPONENTS:  (a) A TOTAL CAPITAL AND START-UP COST 
COMPONENT (ANNUALIZED OVER ITS EXPECTED USEFUL 
LIFE); AND (b) A TOTAL OPERATION AND MAINTENANCE 
AND PURCHASE OF SERVICES COMPONENT.  THE 
ESTIMATES SHOULD TAKE INTO ACCOUNT COSTS 
ASSOCIATED WITH GENERATING, MAINTAINING, AND 
DISCLOSING OR PROVIDING THE INFORMATION.  INCLUDE 
DESCRIPTIONS OF METHODS USED TO ESTIMATE MAJOR 
COST FACTORS INCLUDING SYSTEM AND TECHNOLOGY 
ACQUISITION, EXPECTED USEFUL LIFE OF CAPITAL 
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EQUIPMENT, THE DISCOUNT RATE(S), AND THE TIME 
PERIOD OVER WHICH COSTS WILL BE INCURRED.  CAPITAL
AND START-UP COSTS INCLUDE, AMONG OTHER ITEMS, 
PREPARATIONS FOR COLLECTING INFORMATION SUCH AS 
PURCHASING COMPUTERS AND SOFTWARE; MONITORING, 
SAMPLING, DRILLING AND TESTING EQUIPMENT; AND 
RECORD STORAGE FACILITIES.  

- IF COST ESTIMATES ARE EXPECTED TO VARY WIDELY, 
AGENCIES SHOULD PRESENT RANGES OF COST BURDENS 
AND EXPLAIN THE REASONS FOR THE VARIANCE.  THE 
COST OF PURCHASING OR CONTRACTING OUT 
INFORMATION COLLECTION SERVICES SHOULD BE A PART 
OF THIS COST BURDEN ESTIMATE.  IN DEVELOPING COST 
BURDEN ESTIMATES, AGENCIES MAY CONSULT WITH A 
SAMPLE OF RESPONDENTS (FEWER THAN 10), UTILIZE THE 
60-DAY PRE-OMB SUBMISSION PUBLIC COMMENT PROCESS 
AND USE EXISTING ECONOMIC OR REGULATORY IMPACT 
ANALYSIS ASSOCIATED WITH THE RULEMAKING 
CONTAINING THE INFORMATION COLLECTION, AS 
APPROPRIATE.  

- GENERALLY, ESTIMATES SHOULD NOT INCLUDE 
PURCHASES OF EQUIPMENT OR SERVICES, OR PORTIONS 
THEREOF, MADE:  (1) PRIOR TO OCTOBER 1, 1995, (2) TO 
ACHIEVE REGULATORY COMPLIANCE WITH 
REQUIREMENTS NOT ASSOCIATED WITH THE 
INFORMATION COLLECTION, (3) FOR REASONS OTHER 
THAN TO PROVIDE INFORMATION OR KEEPING RECORDS 
FOR THE GOVERNMENT, OR (4) AS PART OF CUSTOMARY 
AND USUAL BUSINESS OR PRIVATE PRACTICES.  

There are no capital/start-up or ongoing operation/maintenance costs 
associated with this information collection.

14. PROVIDE ESTIMATES OF ANNUALIZED COST TO THE FEDERAL 
GOVERNMENT.  ALSO, PROVIDE A DESCRIPTION OF THE METHOD
USED TO ESTIMATE COST, WHICH SHOULD INCLUDE 
QUANTIFICATION OF HOURS, OPERATION EXPENSES (SUCH AS 
EQUIPMENT, OVERHEAD, PRINTING, AND SUPPORT STAFF), AND 
ANY OTHER EXPENSE THAT WOULD NOT HAVE BEEN INCURRED 
WITHOUT THIS COLLECTION OF INFORMATION.  AGENCIES ALSO
MAY AGGREGATE COST ESTIMATES FROM ITEMS 12, 13, AND 14 
IN A SINGLE TABLE.  
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There will be no costs beyond the normal labor costs for staff.

15. EXPLAIN THE REASON FOR ANY PROGRAM CHANGES OR 
ADJUSTMENTS REPORTED IN ITEMS 13 OR 14 OF THE OMB FORM 
83-1.  

This is a new program.

16. FOR COLLECTIONS OF INFORMATION WHOSE RESULTS WILL BE 
PUBLISHED, OUTLINE PLANS FOR TABULATION, AND 
PUBLICATION.  ADDRESS ANY COMPLEX ANALYTICAL 
TECHNIQUES THAT WILL BE USED.  PROVIDE THE TIME 
SCHEDULE FOR THE ENTIRE PROJECT, INCLUDING BEGINNING 
AND ENDING DATES OF THE COLLECTION OF INFORMATION, 
COMPLETION OF REPORT, PUBLICATION DATES, AND OTHER 
ACTIONS.  

The results of the surveys will be submitted to the Chief Acquisition Officer, 
Senior Procurement Executive, vendor engagement official, and other agency 
leaders, as appropriate, in order to strengthen acquisition practices.

OPM must also provide the Office of Federal Procurement Policy (OFPP) with an
aggregate-level summary of data from the surveys issued.  The survey data, in 
conjunction with customer satisfaction data collected through the President’s 
Management Agenda Benchmarking Initiative, will assist in identifying areas of 
focus and develop plans to address key findings.

17. IF SEEKING APPROVAL TO NOT DISPLAY THE EXPIRATION DATE 
FOR OMB APPROVAL OF THE INFORMATION COLLECTION, 
EXPLAIN THE REASONS THAT DISPLAY WOULD BE 
INAPPROPRIATE.  

The agency plans to display the expiration date for OMB approval of the 
information collection on all instruments.
 

18. EXPLAIN EACH EXCEPTION TO THE CERTIFICATION STATEMENT 
IDENTIFIED IN ITEM 19, "CERTIFICATION FOR PAPERWORK 
REDUCTION ACT SUBMISSIONS," OF OMB FORM 83-1. 

The agency is able to certify compliance with all provisions under Item 19 of 
OMB Form 83-I.
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