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1. When did you first hear about the National CLAS Standards?
2. Which version of the National CLAS Standards does your organization use currently – the 2001 

or the 2013 version?
3. How does your organization use the National CLAS Standards (either the 2001 or the 2013 

version) in its day-to-day operations or practice?
4. What are some of the challenges or difficulties your organization has had in using the National 

CLAS Standards?
5. May we contact you to find out more about your organization and its use of the National CLAS 

Standards?
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