Questionnaire Management Guidelines

Goals:

® One consolidated document to track all model and CQ changes throughout the life of the project
® Questionnaire always matches the live survey

® Easy and error-free way to submit CQ changes

® All changes tracked and reflected in one document (DOT will help)

Questionnaire Resources:

1 Questionnaire Design and Approval Process

2 Question Grouping Rules

3 OPS vs. Skip Logic Decision for "Other, Please Specify"
4 Model and Custom Question Checks_ SRA
5
6
7

Model and Custom Question Checks_ Team LeadManager
Model and Custom Question Checks_ DOT
Foreign Language Survey Instructions



https://fsrwiki.foreseeresults.com/confluence/display/CS2/3.+Design+and+Approval+of+Questionnaire
https://fsrwiki.foreseeresults.com/confluence/display/CS2/Custom+Question+Group+Formatting+Guidelines
https://fsrwiki.foreseeresults.com/confluence/display/CS2/OPS+vs+Skip+Logic
https://myfsr.foreseeresults.com/clients/Survey%20Development%20%20Implementation/Model%20and%20Custom%20Question%20Checks_%20SRA.xls
https://myfsr.foreseeresults.com/clients/Survey%20Development%20%20Implementation/Model%20and%20Custom%20Question%20Checks_%20Team%20LeadManager.xls
https://myfsr.foreseeresults.com/clients/Survey%20Development%20%20Implementation/Model%20and%20Custom%20Question%20Checks_%20DOT.xls
https://fsrwiki.foreseeresults.com/confluence/display/CS2/Translation

Client Name:

Measure Name:

Custom Qualifier Page

Custom Invitation Text?

Custom Tracker Text?

Custom Welcome/
Thank You Text?

International Information Programs
U.S. Embassy Enterprise V2

Language(s)

Arabic - AR
Chinese Traditional - CT
Portuguese - PO
Russia - RU
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language
Please Select a Language

Website URL MID(s)

(DOT FILL THIS IN)

[ CECIT CETE )
(DOT WIII FILL THIS IN)

If other language not listed, please
specify.
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U.S. Embassy Enterprise V2 (English Equiv)
Client Name: International Information Programs

MID: ZNdswFRUKAMRgRU4AUdN1Q:

Date:

FORESEE"

RESULTS

Welcome and Thank You Text

Directions:

This welcome text is shown at the top of the questionnaire window and the thank you text at the bottom.
This is a good place to mention the site/lcompany/agency name so the visitor knows whom they are
taking the survey for. Feel free to modify the standard Welcome text shown in the box below.

Examples

Welcome Text

he U.S. Embassy.

its site and serve you better in the future.

[Thank you for volunteering to take part in this survey that is being conducted by ForeSee Results on behalf of

Please take a minute or two to give us your opinions. The feedback you provide will help the Embassy enhance

Thank You Text

Thank you for taking our survey - and for he

Please note you will not receive a response from us based on your survey comments. If you would like us to

contact you about your feedback, please visit the Contact Us section of our web site.

ping us serve you better.

Welcome Text Example

/& ForeSee Results Survey Page - Windows Intemet Explarer =]

|ﬂ http:

wwnw.foreseeresults.com/survey/display?cid=test&mid=Is0lo1 EJV2

Thank

FORESEE

RESULTS

Customer Satisfaction Survey
Thank you for visiting our site. You've been randomly chosen to take
part in a brief survey to let us know what we're doing well and where
we can improve.

Please take a few minutes to share your opinions, which are essential
in helping us provide the best online experience possible.

mn

1:*What is your overall satisfaction with this survey?
Very Satisfied=10

1=Very Dissatisfied
7 8 s 10

3

You Text Example

Football Please Select
Hockey  Please Select

Mhat size and style of jean were you shopping for today?
What style of jean were you

at size of jean wers you

'
happing for tadzy?

1
3

0

=hopping for today?

@ Boot cut

Low rise

Flare

Relaxed fit

Slim cut

Thank you for taking our survey - and for helping us serve you better.

Please note you will not receive a response from us based on your
survey comments. If you would like us ta contact you about your
feedback, please visit the Contact Us section of our web site.

_w

| Cancel

Copyright 2010 - all rights

ForeSee Results  Privacy Policy

reserved

Survey Support

& Internet | Protected Mode: On

wﬁa

o

#100% -
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MID:

Date:
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6/8/2011

International Information Programs

\
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Model questions utilize the ACSI methodology to determine scores and impacts

ELEMENTS (drivers of satisfaction)

Content (1=Poor, 10=Excellent, Don't Know)

Please rate your perception of the accuracy of information on this site.
Please rate the quality of information on this site.

Please rate the freshness of content on this site.

Look and Feel (1=Poor, 10=Excellent, Don't Know)

Please rate the visual appeal of this site.
Please rate the balance of graphics and text on this site.

Please rate the readability of the pages on this site.
Navigation (1=Poor, 10=Excellent, Don't Know)

Please rate how well the site is organized.
Please rate the options available for navigating this site.

Please rate the number of clicks to get where you want on this site.
Online Transparency (1=Poor, 10=Excellent, Don't Know)

Please rate how thoroughly this site discloses information about what this
Embassy is doing.

Please rate how quickly Embassy information is made available on this site.
Please rate how well information about this Embassy's actions can be
accessed by the public on this site.

Site Performance (1=Poor, 10=Excellent, Don't Know)

Please rate how quickly pages load on this site.

Please rate the consistency of speed from page to page on this site.

Please rate the ability to load pages without getting error messages on this
site.

Please rate how well the site layout helps you find what you are looking for.

CUSTOMER SATISFACTION

\What is your overall satisfaction with this site?
How well does this site meet your expectations?
ideal website?

FUTURE BEHAVIORS

Future Participation (1=Very Unlikely, 10=Very Likely)

How likely are you to express your thoughts or ideas to this
Embassy in the next 30 days?

Recommend (1=Very Unlikely, 10=Very Likely)
How likely are you to recommend this site to someone else?

Return (1=Very Unlikely, 10=Very Likely)

How likely are you to return to this site in the next 30 days?

Trust (1=Strongly Disagree, 10=Strongly Agree)

| can count on this Embassy to act in my best interests.
| consider this Embassy to be trustworthy.

This Embassy can be trusted to do what is right.
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U.S. Embassy Enterprise V2 (English)
Client Name: International Information Programs
MID: ocMUkpJZxMgIVINAShZF4w== F ORI:ASEE

RESULTS

Date: 6/8/2011
\
Model questions utilize the ACSI methodology to determine scores and impacts

ELEMENTS (drivers of satisfaction) CUSTOMER SATISFACTION FUTURE BEHAVIORS

Content (1=Poor, 10=Excellent, Don't Know) Future Participation (1=Very Unlikely, 10=Very Likely)

How likely are you to express your thoughts or ideas to this

Please rate your perception of the accuracy of information on this site. \What is your overall satisfaction with this site? Embassy in the next 30 days?

Please rate the quality of information on this site. How well does this site meet your expectations? Recommend (1=Very Unlikely, 10=Very Likely)

Please rate the freshness of content on this site. ideal website? How likely are you to recommend this site to someone else?
Look and Feel (1=Poor, 10=Excellent, Don't Know) Return (1=Very Unlikely, 10=Very Likely)

Please rate the visual appeal of this site. How likely are you to return to this site in the next 30 days?
Please rate the balance of graphics and text on this site. Trust (1=Strongly Disagree, 10=Strongly Agree)

Please rate the readability of the pages on this site. | can count on this Embassy to act in my best interests.
Navigation (1=Poor, 10=Excellent, Don't Know) | consider this Embassy to be trustworthy.

Please rate how well the site is organized. This Embassy can be trusted to do what is right.

Please rate the options available for navigating this site.

Please rate how well the site layout helps you find what you are looking for.
Please rate the number of clicks to get where you want on this site.
Online Transparency (1=Poor, 10=Excellent, Don't Know)

Please rate how thoroughly this site discloses information about what this
Embassy is doing.

Please rate how quickly Embassy information is made available on this site.
Please rate how well information about this Embassy's actions can be
accessed by the public on this site.

Site Performance (1=Poor, 10=Excellent, Don't Know)

Please rate how quickly pages load on this site.

Please rate the consistency of speed from page to page on this site.

Please rate the ability to load pages without getting error messages on this
site.




Model Instance Name:

U.S. Embassy Enterprise V2 (Russian)
Client Name: International Information Programs

FORESEE

RESULTS

6/8/2011
\
Model questions utilize the ACSI methodology to determine scores and impacts

OLIEHKA CAUTA IOJIb30OBATEJIEM

BYZIYIUME IENCTBUA

KOHTeHT Byayulee yuactue
Hacko/1bKO Bbl B L4€10M 0BOJIbHbI JaHHbIM KakoBa BEPOSITHOCTb TOTO, YTO Bbl MOAENUTECH C MOCONBCTBOM
OueHuTe TOYHOCTb MHPOPMaLUK Ha caliTe. caiitom? cBOMM MHeHueM B 6amxkanwme 30 gHen?
o o PekomeHaauun
B Kakol Mepe calT onpaBAbIBaeT Baluu
OueHuTe KayecTBo MHGOPMaLLMK Ha caiTe. oXxupaHua?
B Kakol Mepe 3TOT CaliT COOTBETCTBYET BalUM KakoBa BEpOSITHOCTb TOTO, YTO Bbl MOPEKOMEHAyeTe 3TOT CauT
OueHUTE cBOEBPEMEHHOCTb KOHTEHTA Ha caiTe. npeacraBneHnaM o6 naeanbHoM cairte? KOMy-1160 ewe?
i BUA 1 ausaii Bo3BpallyeHue
KakoBa BEpOATHOCTb TOTO, YTO Bbl BEPHETECH Ha CalT B
OLEeHUTE BHELLHIOK NPUBJ/IEKaTeNbHOCTb CalTa. 6nmkanwumne 30 gHein?
OueHWTe c6anaHCMPOBAHHOCTb FPadMKU U TEKCTA Ha caiiTe. [AoBepue
[l Mory paccumnTbiBaTb Ha TO, YTO NOCONBLCTBO AENCTBYET B MOMX
OueHnTe YnTabeNbHOCTb CTPAHUL, Ha caiTe. MHTepecax.
YRo6¢cTBO HaBuraumu no caity 9l cumTato, 4TO NOCO/ILCTBO 3aCNY>KUBAET [0BEpPUS.
OLeHUTE, KAYUeCTBO OpraHU3aL MM caiTa. MoCONbCTBY MOXHO AOBEPsiTb HEO6X0AUMbIE JEeNCTBUSA.

OLeHVTE BO3MOXHOCTM A1St HABUTaLMK MO CanTy.

OLeHWTE NEerkocTb HAXOXKAEHNA NCKOMOW MHPOPMaLMK Ha caiiTe.
OLeHWTE YUCNIO KJIMKOB AJIs BbIXOAA B HY)XKHOE MECTO Ha caiiTe.
Mpo3pa4yHOCTL NCTOUHMKOB caiita

OLeHWTE, HACKO/IbKO MOJIHO AaHHbIN CaiT packpbiBaeT MHGOpMauuio o
[nesTenbHOCTM NOCobCTBA.

OL,eHKUTE CKOPOCTL NOCTYMNIEHUsS UHGOPMALLUM O NOCOILCTBE Ha CalT.

OLleHUTE NIEerkoCTb A0CTYNa O6LLEeCTBEHHOCTU K MHGOPMALMK O MOCONLCTBE.
lOnepaTMBHOCTD caiita

lOueHUTE CKOPOCTb 3arpy3Ku CTPaHULLbI Ha calTe.

OLieHMTE YCTOMYMBOCTb CKOPOCTU PaboThbl Pa3HbIX CTPAHMUL, CaltTa.

OLeHVTE BO3MOXHOCTb 3arpy3Ku CTpaHuL, He NoJlyyas cooblieHnii 06
owmnbkax Ha canTe.
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U.S. Embassy Enterprise V2 (Arabic)
Client Name: International Information Programs
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Model questions utilize the ACSI methodology to determine scores and impacts
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Model Instance Name:

U.S. Embassy Enterprise V2 (Chinese)
Client Name: International Information Programs
MID: 4glkggsYs5tpMM1gipdMkA== FOREASEE

RESULTS

Date: 7/27/2011
\
Model questions utilize the ACSI methodology to determine scores and impacts

ELEMENTS (drivers of satisfaction) CUSTOMER SATISFACTION FUTURE BEHAVIORS
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Model Instance Name:

U.S. Embassy Enterprise V2 (Portuguese)
Client Name: International Information Programs
99g1VdE4ERJRYZI1J4cQIMUw== F OR}?SEE

RESULTS

1 712712011

\
Model questions utilize the ACSI methodology to determine scores and impacts

ELEMENTOS SATISFACAO DO CLIENTE COMPORTAMENTOS FUTUROS

Content [FSEETCR Future Participation

Qual é a probabilidade de vocé expressar seus
[pensamentos ou ideias para esta Embaixada nos

[Avalie a sua percepcao da precisdao das informacoes neste site. Qual € a sua satisfagdo geral com este site? proximos 30 dias?

Recommend
[Avalie a qualidade das informacdes neste site. (Como este site atende as suas expectativas?

(Como este site se compara a sua idéia de Qual € a probabilidade de vocé recomendar este site para

Avalie o frescor do conteuido deste site. um site ideal? alguém?
Look and Feel Return

Qual € a probabilidade de vocé veltar a visitar este site nos
[Avalie o apelo visual deste site. proximos 30 dias?
[Avalie o equilibrio de graficos e textos deste site. Trust

[Eu posso contar com esta Embaixada para agir em meu
Avalie a legibilidade das paginas deste site. (Se é legivel / facil de ler) interesse.
Navigation Eu considero esta Embaixada confiavel.
[Avalie o nivel de organizacdo do site. Pode-se confiar que esta Embaixada fara o que é certo.

[Avalie as opgdes disponiveis para navegar neste site.

[Avalie 0 quanto o layout do site o ajuda a encontrar o que esta
procurando.

Avalie o niimero de cliques para chegar onde vocé quer neste site.
Online Transparency

[Avalie o grau de detalhamento em que este site divulga informacées
sobre o que esta Embaixada esta fazendo.

Avalie a rapidez em que as informacdes da Embaixada sao
disponibilizadas neste site.

[Avalie como as informagdes sobre as agdes desta Embaixada podem ser
acessadas pelo publico no site.

Site Performance

Avalie a rapidez com que as paginas carregam no site.

Avalie a consisténcia da velocidade de pagina para pagina no site.

[Avalie a habilidade de carregar as paginas sem receber mensagens de
erro no site.




Model Instance Name red & strike-through: DELETE

U.S. Embassy Enterprise V2 (English Equiv) underlined & italicized: RE-ORDER

Client Name: International Information Programs

MID: ZNdswFRUKAMRgRU4AUdN1Q== pink: ADDITION
blue + -->: REWORDING

Date: 6/8/2011

U.S. Embassy Enterprise V2 (English Equiv) CUSTOM QUESTION LIST

Answer Choices
Skip to Type (select from list)

Skip
Logic
QID Label Question Text (limited to 50 characters)
First time Drop down, select one

SAC2699 [ [How frequently do you visit this site?



Single or | Required
Multi YIN Special Instructions

[ single | Y [



Model Instance Name: red & strike-through: DELETE
U.S. Embassy Enterprise V2 (Russian) underlined & italicized: RE-ORDER
Client Name: International Information Programs

MID: 19AJZx0MQlhcd09VZJtOUA== pink: ADDITION
Date: 6/8/2011 blue + -->: REWORDING

U.S. Embassy Enterprise V2 (Russian) CUSTOM QUESTION LIST

Answer Choices
(limited to 50 characters) Skip to

Skip
Logic
Label

Question Text
|Kak wacTo BbI NocewwaeTe atoT Caiit?

QID
MepBblii pa3

RUSAC2699 |




Single or | Required
Type (select from list) Multi YIN Special Instructions

Drop down, select one [single 1% [



Model Instance Name red & strike-through: DELETE
U.S. Embassy Enterprise V2 (Arabic) underlined & italicized: RE-ORDER
Client Name: International Information Programs

MID: xitOhR8VtNhkh44UsoAYEg== pink: ADDITION
Date: 6/8/2011 blue + -->: REWORDING

U.S. Embassy Enterprise V2 (Arabic) CUSTOM QUESTION LIST

Answer Choices
(limited to 50 characters) Skip to Type (select from list)
Drop down, select one

Skip
Logic

QID Label
ARSAC2699 | [

520 JoY¥

Question Text

Tedgall I 955 80 0S|



Single or | Required
Multi YIN Special Instructions

[single Iy [



Model Instance Name red & strike-through: DELETE
U.S. Embassy Enterprise V2 (Chinese) underlined & italicized: RE-ORDER
Client Name: International Information Programs

MID: 4g91kggsYs5tpMM1glpdMkA== pink: ADDITION
Date: 6/8/2011 blue + -->: REWORDING

U.S. Embassy Enterprise V2 (Chinese) CUSTOM QUESTION LIST

Answer Choices
(limited to 50 characters) Skip to Type (select from list)
Drop down, select one

Skip

Logic
QID Label Question Text

CTSAC2699 | 0000000000000

00d




Single or | Required
Multi YIN Special Instructions

[single Iy [



Model Instance Name red & strike-through: DELETE
U.S. Embassy Enterprise V2 (Portuguese) underlined & italicized: RE-ORDER
Client Name: International Information Programs

MID: 9g1VdE4ERJRYZI1J4cQIMUw== pink: ADDITION
Date: 712712011 blue + -->: REWORDING

U.S. Embassy Enterprise V2 (Portuguese) CUSTOM QUESTION LIST

Answer Choices
Skip to Type (select from list)

Skip
Logic
QID Label Question Text (limited to 50 characters)
Primeira vez Drop down, select one

POSAC2699 | |Com que frequéncia vocé visita este site?



Single or | Required
Multi YIN Special Instructions

[single Iy [
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