Welcome and Thank You Text

Welcome Text

Thank You Text

Thank you for your interest in the future of Arlington National Cemetery — one
of the most visited of the United States’ 137 national cemeteries. We value
[your input and welcome you to join the National Dialogue about our Nation's
most hallowed ground.

We hope that you have been able to read our report to Congress, which can
be found here (http://www.arlingtoncemetery.mil/News/Post/4178/National-
dialogue-begins-at-Arlington-National-Cemetery). If you have not, please
take a moment to familiarize yourself to the report.

For the last several years Arlington National Cemetery has conducted over
7,000 funeral services a year. At the current pace, ANC will reach its capacity
in the next 25 years.

By taking this brief survey, your input will help shape the future of our nation’s|
most hallowed ground.

Thank you for taking this important survey. Your opinion matters to us.
Please follow us at www.arlingtoncemetery.mil for more information about
the future of Arlington National Cemetery.

FORE

by Answers
Customer Satisfaction Survey
Thank you for visiting our site. You've been randomly chosen to take
part in a brief survey to let us know what we're doing well and where

we can im prowve.

Please take a few minutes to share your opinions, which are essential
n helping us provide the best online experience possible.

Thank you for taking our survey - and for helping us serve you better.

Please note you will not receive a response from us based on your
survey comments. If you would like us to contact you about your
feedback, please visit the Contact Us section of our web site.

Copyright 2014 - all rights reserved
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JHR7464Q001 We are interested in knowing how familiar you are with Arlington |Yes STYP Y  [Radio button, one-up vertical See Historical Fact
National Cemetery. Please answer the following historical fact Questions
questions so we may better understand you and your perspective.
At the conclusion of the survey, would you like to know the correct
answers to the historical fact questions?
No
JHR7464Q002 How many total Medal of Honor recipients have been laid to rest [0-100 Y |Radio button, one-up vertical P1: Medal of Honor
at Arlington National Cemetery? Laid
Between 200-300
Between 400-500
Over 500
Don't know
JHR7464Q003 What year did Arlington become a military cemetery? 1917 Y |Radio button, one-up vertical P1: Year ANC
Became Military
Center
1864
1945
1898
Don't know
JHR7464Q004 Arlington House was built as a living memorial to which historic Robert E. Lee Y [Radio button, one-up vertical P1: Historic Figure
U.S. figure?
Thomas Jefferson
George Washington
William Howard Taft
Don't know
JHR7464Q005 Who is eligible to receive military honors funerals at Arlington Recipients of the Purple Heart Y Checkbox, one-up vertical P1: Receive Military
National Cemetery? (Please select all that apply) Honors Funerals
Any Veteran with an honorable discharge and
active duty time
Recipients of Medal of Honor
Recipients of a campaign medal during wartime
service
Armed Forces members who are killed in action
Don't know
JHR7464Q006 \Who is currently eligible for burial at Arlington National Cemetery? [Any Veteran with an honorable discharge Y Checkbox, one-up vertical P1: Eligibility for

(Please select all that apply)

regardless of wartime service

Retirees

Killed in action

Those who perish on active duty

Recipients of the Medal of Honor

Recipients of other high awards (e.g. Purple Heart,
Silver Star, Distinguished Service Cross etc.)

Elected Officials

Former POWs

Others whose service is deemed to have been

active duty service (i.e. Merchant Marines)

Burial




JHR7464Q007 Did you know that any veteran eligible for Arlington National Yes Radio button, one-up vertical P2: Eligible for
ICemetery may also be eligible for burial at one of the other 135 Other Cemetery
National Cemeteries operated by the Department of Veterans
Affairs?
No
Didn't know
JHR7464Q008 'Our Nation has laid to rest casualties of every U.S. war at Arlington (Yes Radio button, one-up vertical P2: Laid to Rest War|
National Cemetery. Dead
Did you know that to be true prior to this survey?
No
JHR7464Q009 |Arlington National Cemetery is an active cemetery. Last year, more |Yes Radio button, one-up vertical P2: Active Cemetery
than 7,000 eligible citizens were laid to rest there.
Were you aware that Arlington National Cemetery is still active as a
cemetery?
No
JHR7464Q010 Where you aware that Arlington National Cemetery will run out of [Yes Radio button, one-up vertical P2: Run out of
space for new graves in about 25 years from now under current space
eligibility policy and with the current demand?
No
[Somewhat
JHR7464Q011 Did you know that Arlington National Cemetery almost closed for |Yes Radio button, one-up vertical P2: ANC Almost
burials in the 1960's? Closed
Secretary of Defense (Robert McNamara) realized Arlington would
close by the late 1960's-without restricting eligibility and expanding
the cemetery.
No
JHR7464Q012 'Would you like to see Arlington National Cemetery remain open for [Yes Radio button, one-up vertical P3: ANC Remain
new burials well into the future (Say, the year 2100)? Open
No
Undecided




JHR7464Q016 Arlington National Cemetery recently completed an expansion. The [Yes Radio button, one-up vertical Skip logic P3: Expand
next expansion is in the planning stages and can be expected to Cemetery_Cost
add 10-15 years to the life of the cemetery (taking it to the 2050's Reasonable
under current ANC eligibility policy). This expansion is projected to
cost $274 million dollars* (rough order of magnitude). The
lexpansion will add 40-60,000 burial plots to the cemetery at a cost
of approximately $4,500-$6,800 per plot. As a taxpayer, do you
believe this cost is reasonable?

*This cost figure does not include the cost of moving the military

lorganizations who formerly had office space in the Navy Annex,

demolition and remediation, or future operations and maintenance

costs for said expansion.
No
Undecided

JHR7464Q017 Knowing that the vast majority (nearly 100%) of Veterans are also |Yes Radio button, one-up vertical Skip logic P3: Eligibility
eligible for one of the 135 other National Cemeteries, do you still Remain Same_Cost
feel that cost is reasonable? Not Factor

No, | have changed my mind
Undecided
JHR7464Q018 If you believe rules should change, is there a group(s) of Veterans [Any Veteran with an honorable discharge Checkbox, one-up vertical Skip logic P3: Eligibility Rules
that you feel strongly should remain eligible? regardless of wartime service Change_Who
Remain Eligible
[Retirees
Killed in action
Those who perish on active duty
Recipients of the Medal of Honor
Recipients of other high awards (e.g. Purple Heart,
Silver Star, Distinguished Service Cross etc.)
Politicians
Former POWs
Others whose service is deemed to have been
active duty service (i.e. Merchant Marines)

JHR7464Q019 One option to prolong the life of the cemetery is expansion. Since  |Yes Radio button, one-up vertical P3: Expanded at
the cemetery currently borders private neighborhoods, Joint Base Cost
Myer/Henderson Hall, several highways and the Marine Corps War
Memorial, any expansion effort would involve encroaching one of
these bordering areas. The last expansion resulted in expanding the
cemetery by 34 acres and cost the taxpayer a quarter of a billion
dollars. This recent expansion added 7 years of life to the cemetery
($.25B for 7 years).

Do you think Arlington National Cemetery should be expanded

further at similar cost?
No
Undecided

JHR7464Q020 If no further geographic expansion were possible, do you think Yes, take action to keep the cemetery active Radio button, one-up vertical P3: Action Taken to
action should be taken with respect to restricting eligibility to keep Restrict Eligibility
the cemetery active for new burials?

No, continue with current policy until the cemetery
closes for new burials in about 25 years
Don't know
JHR7464Q021 Have you ever visited Arlington National Cemetery, in person? Yes Radio button, one-up vertical Skip Logic Group* P4: Visit In Person
No
JHR7464Q022 How frequently do you visit Arlington National Cemetery? One time only Radio button, one-up vertical Skip Logic Group™ P4: Visit Frequency
Yearly
Every few months
Monthly
Weekly
Several times a week
Daily/more than once a day
JHR7464Q023 Have you ever visited Arlington National Cemetery, online? Yes Radio button, one-up vertical P4: Visit Online




No

JHR7464Q024 What does Arlington National Cemetery represent to you and your [A national shrine Y [Radio button, one-up vertical Skip Logic Group* P4: ANC Represent
family? to You
A place to remember loved one(s)
A place to honor the sacrifice of our service
members
Don't know
Other, please specify A
JHR7464Q025 Please tell us what Arlington National Cemetery represents to you Y |Textfield, <100 char Skip Logic Group™ P4: OE_ANC
and your family. Represent to You
JHR7464Q026 Do you plan to be buried at Arlington National Cemetery? Yes A,B,C Y [Radio button, one-up vertical Skip Logic Group™ P4: Plan to be
buried at ANC
No, | am eligible but have chosen not to D
No, | am not eligible
Unsure
JHR7464Q027 \What is the reason for choosing to be buried at Arlington National [The cemetery's military connection Y [Radio button, one-up vertical Skip Logic Group™ P4: Why Choose to
Cemetery? be buried at ANC
The special nature of the location
The rites and ceremonies performed at ANC
The rich history of military honors
Other
JHR7464Q028 Do you live near Arlington? Yes Y |Radio button, one-up vertical Skip Logic Group* P4: Live Near
Arlington
No
Not now, but plan to move closer
JHR7464Q029 Do you live near another National Cemetery? Yes Y [Radio button, one-up vertical Skip Logic Group* P4: Live Near
another National
Cemetery?
No
Don't know
JHR7464Q030 What is the reason for not choosing to be buried at Arlington | plan to be buried elsewhere for personal reasons Y [Radio button, one-up vertical Skip Logic Group* P4: Not Choosing
National Cemetery? Burial
| do not want to wait for military funeral honors
Other, please specify E
JHR7464Q031 Please tell us why else you do not want to be buried at Arlington Y [Textfield, <100 char Skip Logic Group™ P4: OE_Not
National Cemetery. Choosing Burial
JHR7464Q032 What is your age? Under 18 Y [Radio button, one-up vertical P4: Age
18to 24
25t0 34
35 to 44
45 to 54
55 to 64
65 and over
Prefer not to answer
JHR7464Q033 Are you a current member of the military? Yes AB Y [Radio button, one-up vertical Skip Logic P4: Military
No
JHR7464Q034 Did you serve in the Armed Forces during a U.S. conflict (receiving |Yes Y [Radio button, one-up vertical Skip Logic P4: Military_Served
imminent danger or hostile fire pay)? Conflict
No
JHR7464Q035 What branch of military do you serve? USA-Army Y [Radio button, one-up vertical Skip Logic P4: Military_hServed
Brancl
USAF-Air Force
USCG-Coast Guard
USMC-Marine Corps
USN-Navy
Other service deemed an armed force of the
United States or an ally of the United States
JHR7464Q036 /Are you a Veteran of the U.S. military? Yes, | served A B Y [Radio button, one-up vertical Skip Logic P4: Veteran
Yes, | am a retiree A,B
No
JHR7464Q037 Did you serve in the Armed Forces during a U.S. conflict (receiving |Yes Y |[Radio button, one-up vertical Skip Logic P4: Veteran_Served

imminent danger or hostile fire pay)?

No

Conflict




JHR7464Q038

In what brand of military did you serve?

USA-Army

USAF-Air Force

USCG-Coast Guard

USMC-Marine Corps

USN-Navy

Other service deemed an armed force of the
United States or an ally of the United States

Radio button, one-up vertical

Skip Logic

P4: Veteran_Served
Branch

JHR7464Q039

/Are you a member of a Veteran or Military service organization?

Yes

No

Radio button, one-up vertical

Skip Logic

P4: Service
Organization

JHR7464Q040

\Which service organizations are you a part of? (Please select all
that apply)

Air Force Association (AFA)

Air Force Sergeants Association (AFSA)

Air Force Women Officers Associated (AFWOA)

American Legion

American Veterans (AMVETS)

Army Aviation Association of America (AAAA)

Association of the United States Army (AUSA)

Association of the United States Navy (AUSN)

Chief Warrant Officers Association of the US Coast
Guard (CWOA)

Commissioned Officers Association of the US Public!
Health Service (COA)

Disabled American Veterans (DAV)

Enlisted Association of the National Guard of the
United States (EANGUS)

Fleet Reserve Association (FRA)

Gold Star Wives of America (GSW)

Iraq and Afghanistan Veterans of America

Jewish War Veterans of the United States of
America (JWV)

Marine Corps League (MCL)

Marine Corps Reserve Association (MCRA)

Military Chaplains Association of the United States
of America (MCA)

Military Officers Association of America (MOAA)

Military Order of the Purple Heart (MOPH)

National Guard Association of the United States
(NGAUS)

National Military Family Association (NMFA)

Naval Enlisted Reserve Association (NERA)

Non Commissioned Officers Association (NCOA)

Reserve Officers Association (ROA)

Service Women's Action Network (SWAN)

The Retired Enlisted Association (TREA)

The Society of Federal Health Professionals
(AMSUS)

Tragedy Assistance Program for Survivors (TAPS)

United States Army Warrant Officers Association
(USAWOA)

USCG Chief Petty Officers Association (CPOA)

Veterans of Foreign Wars (VFW)

Vietnam Veterans of America (VVA)

Other, please specify

Checkbox, one-up vertical

Skip Logic

P4: Serivce
IOrganization Branch|

JHR7464Q041

Please tell which service organization you are a part of.

Text field, <100 char

Skip Logic Group™

P4:
OE_Veteran_Served
Branch

JHR7464Q042

Do you have a family member affiliated with the military?

Yes

No

Radio button, one-up vertical

P4: Military Family
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JHR7464Q001 We are interested in knowing how familiar you are with Arlington  [Yes STYP Y [Radio button, one-up vertical See Historical Fact
National Cemetery. Please answer the following historical fact Questions
lquestions so we may better understand you and your perspective.
At the conclusion of the survey, would you like to know the correct
answers to the historical fact questions?
No
JHR7464Q002 How many total Medal of Honor recipients have been laid to rest [0-100 Y |Radio button, one-up vertical P1: Medal of Honor
at Arlington National Cemetery? Laid
Between 200-300
Between 400-500
Over 500
Don't know
JHR7464Q003 'What year did Arlington become a military cemetery? 1917 Y |Radio button, one-up vertical P1: Year ANC
Became Military
Center
1864
1945
1898
Don't know
JHR7464Q004 Arlington House was built as a living memorial to which historic Robert E. Lee Y [Radio button, one-up vertical P1: Historic Figure
U.S. figure?
'Thomas Jefferson
George Washington
\William Howard Taft
Don't know
JHR7464Q005 Who is eligible to receive military honors funerals at Arlington Recipients of the Purple Heart Y Checkbox, one-up vertical P1: Receive Military
National Cemetery? (Please select all that apply) Honors Funerals
/Any Veteran with an honorable discharge and
active duty time
Recipients of Medal of Honor
Recipients of a campaign medal during wartime
service
Armed Forces members who are killed in action
Don't know
JHR7464Q006 'Who is currently eligible for burial at Arlington National Cemetery? |Any Veteran with an honorable discharge Y Checkbox, one-up vertical P1: Eligibility for

(Please select all that apply)

regardless of wartime service

Retirees

Killed in action

'Those who perish on active duty

Recipients of the Medal of Honor

Recipients of other high awards (e.g. Purple Heart,
Silver Star, Distinguished Service Cross etc.)

Elected Officials

Former POWs

Others whose service is deemed to have been

active duty service (i.e. Merchant Marines)

Burial




JHR7464Q007 Did you know that any veteran eligible for Arlington National Yes Radio button, one-up vertical P2: Eligible for
ICemetery may also be eligible for burial at one of the other 135 Other Cemetery
National Cemeteries operated by the Department of Veterans
Affairs?
No
Didn't know
JHR7464Q008 Our Nation has laid to rest casualties of every U.S. war at Arlington [Yes Radio button, one-up vertical [P2: Laid to Rest War]
National Cemetery. Dead
Did you know that to be true prior to this survey?
No
JHR7464Q009 |Arlington National Cemetery is an active cemetery. Last year, more |Yes Radio button, one-up vertical P2: Active Cemetery
than 7,000 eligible citizens were laid to rest there.
Were you aware that Arlington National Cemetery is still active as a
cemetery?
No
JHR7464Q010 Where you aware that Arlington National Cemetery will run out of |Yes Radio button, one-up vertical P2: Run out of
space for new graves in about 25 years from now under current space
eligibility policy and with the current demand?
No
Somewhat
JHR7464Q011 Did you know that Arlington National Cemetery almost closed for  |Yes Radio button, one-up vertical P2: ANC Almost
burials in the 1960's? Closed
Secretary of Defense (Robert McNamara) realized Arlington would
close by the late 1960's-without restricting eligibility and expanding
the cemetery.
No
JHR7464Q012 'Would you like to see Arlington National Cemetery remain open for [Yes Radio button, one-up vertical P3: ANC Remain
new burials well into the future (Say, the year 2100)? Open
No
Undecided




JHR7464Q016 Arlington National Cemetery recently completed an expansion. The [Yes Radio button, one-up vertical Skip logic P3: Expand
next expansion is in the planning stages and can be expected to Cemetery_Cost
add 10-15 years to the life of the cemetery (taking it to the 2050's Reasonable
under current ANC eligibility policy). This expansion is projected to
cost $274 million dollars* (rough order of magnitude). The
expansion will add 40-60,000 burial plots to the cemetery at a cost
of approximately $4,500-$6,800 per plot. As a taxpayer, do you
believe this cost is reasonable?

*This cost figure does not include the cost of moving the military

lorganizations who formerly had office space in the Navy Annex,

idemolition and remediation, or future operations and maintenance

costs for said expansion.
No
Undecided

JHR7464Q017 Knowing that the vast majority (nearly 100%) of Veterans are also [Yes Radio button, one-up vertical Skip logic P3: Eligibility
eligible for one of the 135 other National Cemeteries, do you still Remain Same_Cost
feel that cost is reasonable? Not Factor

No, | have changed my mind
Undecided
JHR7464Q018 [iF you believe rules should change, is there a group(s) of Veterans _|Any Veteran with an honorable discharge Checkbox, one-up vertical Skip logic P3: Eligibility Rules
that you feel strongly should remain eligible? regardless of wartime service Change_Who
Remain Eligible
Retirees
Killed in action
'Those who perish on active duty
Recipients of the Medal of Honor
Recipients of other high awards (e.g. Purple Heart,
Silver Star, Distinguished Service Cross etc.)
Politicians
Former POWs
Others whose service is deemed to have been
active duty service (i.e. Merchant Marines)

JHR7464Q019 One option to prolong the life of the cemetery is expansion. Since  [Yes Radio button, one-up vertical P3: Expanded at
the cemetery currently borders private neighborhoods, Joint Base Cost
Myer/Henderson Hall, several highways and the Marine Corps War
Memorial, any expansion effort would involve encroaching one of
these bordering areas. The last expansion resulted in expanding the
cemetery by 34 acres and cost the taxpayer a quarter of a billion
dollars. This recent expansion added 7 years of life to the cemetery
($.25B for 7 years).

Do you think Arlington National Cemetery should be expanded

further at similar cost?
No
Undecided

JHR7464Q020 If no further geographic expansion were possible, do you think Yes, take action to keep the cemetery active Radio button, one-up vertical P3: Action Taken to
action should be taken with respect to restricting eligibility to keep Restrict Eligibility
the cemetery active for new burials?

No, continue with current policy until the cemetery
closes for new burials in about 25 years
Don't know
JHR7464Q021 Have you ever visited Arlington National Cemetery, in person? Yes Radio button, one-up vertical Skip Logic Group* P4: Visit In Person
No
JHR7464Q022 How frequently do you visit Arlington National Cemetery? One time only Radio button, one-up vertical Skip Logic Group* P4: Visit Frequency
Yearly
Every few months
Monthly
\Weekly
Several times a week
Daily/more than once a day
JHR7464Q023 Have you ever visited Arlington National Cemetery, online? Yes Radio button, one-up vertical P4: Visit Online




No

JHR7464Q024 'What does Arlington National Cemetery represent to you and your [A national shrine Y [Radio button, one-up vertical Skip Logic Group* P4: ANC Represent
family? to You
A place to remember loved one(s)
A place to honor the sacrifice of our service
members
Don't know
Other, please specify A
JHR7464Q025 Please tell us what Arlington National Cemetery represents to you Y |Textfield, <100 char Skip Logic Group™ P4: OE_ANC
and your family. Represent to You
JHR7464Q026 Do you plan to be buried at Arlington National Cemetery? Yes A,B,C Y [Radio button, one-up vertical Skip Logic Group™ P4: Plan to be
buried at ANC
No, | am eligible but have chosen not to D
No, | am not eligible
Unsure
JHR7464Q027 'What is the reason for choosing to be buried at Arlington National [The cemetery's military connection Y [Radio button, one-up vertical Skip Logic Group™ P4: Why Choose to
Cemetery? be buried at ANC
The special nature of the location
The rites and ceremonies performed at ANC
The rich history of military honors
Other
JHR7464Q028 Do you live near Arlington? Yes Y |Radio button, one-up vertical Skip Logic Group* P4: Live Near
Arlington
No
Not now, but plan to move closer
JHR7464Q029 Do you live near another National Cemetery? Yes Y [Radio button, one-up vertical Skip Logic Group™* P4: Live Near
another National
Cemetery?
No
Don't know
JHR7464Q030 \What is the reason for not choosing to be buried at Arlington | plan to be buried elsewhere for personal reasons Y [Radio button, one-up vertical Skip Logic Group* P4: Not Choosing
National Cemetery? Burial
| do not want to wait for military funeral honors
Other, please specify E
JHR7464Q031 Please tell us why else you do not want to be buried at Arlington Y |[Textfield, <100 char Skip Logic Group™ P4: OE_Not
National Cemetery. Choosing Burial
JHR7464Q032 'What is your age? Under 18 Y [Radio button, one-up vertical P4: Age
18 to 24
25 to 34
35 to 44
45 to 54
55 to 64
65 and over
Prefer not to answer
JHR7464Q033 /Are you a current member of the military? Yes AB Y [Radio button, one-up vertical Skip Logic P4: Military
No
JHR7464Q034 Did you serve in the Armed Forces during a U.S. conflict (receiving |Yes Y [Radio button, one-up vertical Skip Logic P4: Military_Served
imminent danger or hostile fire pay)? Conflict
No
JHR7464Q035 What branch of military do you serve? USA-Army Y [Radio button, one-up vertical Skip Logic P4 Military_hServed
Brancl
USAF-Air Force
USCG-Coast Guard
USMC-Marine Corps
USN-Navy
Other service deemed an armed force of the
United States or an ally of the United States
JHR7464Q036 /Are you a Veteran of the U.S. military? Yes, | served AB Y |Radio button, one-up vertical Skip Logic P4: Veteran
Yes, | am a retiree A,B
No
JHR7464Q037 Did you serve in the Armed Forces during a U.S. conflict (receiving |Yes Y |[Radio button, one-up vertical Skip Logic P4: Veteran_Served

imminent danger or hostile fire pay)?

No

Conflict




JHR7464Q038

In what brand of military did you serve?

USA-Army

USAF-Air Force

USCG-Coast Guard

USMC-Marine Corps

USN-Navy

Other service deemed an armed force of the
United States or an ally of the United States

Radio button, one-up vertical

Skip Logic

P4: Veteran_Served
Branch

JHR7464Q039

/Are you a member of a Veteran or Military service organization?

Yes

No

Radio button, one-up vertical

Skip Logic

P4: Service
Organization

JHR7464Q040

'Which service organizations are you a part of? (Please select all
that apply)

/Air Force Association (AFA)

Air Force Sergeants Association (AFSA)

Air Force Women Officers Associated (AFWOA)

/American Legion

/American Veterans (AMVETS)

/Army Aviation Association of America (AAAA)

/Association of the United States Army (AUSA)

/Association of the United States Navy (AUSN)

Chief Warrant Officers Association of the US Coast
Guard (CWOA)

Commissioned Officers Association of the US Public
Health Service (COA)

Disabled American Veterans (DAV)

Enlisted Association of the National Guard of the
United States (EANGUS)

Fleet Reserve Association (FRA)

Gold Star Wives of America (GSW)

Iraq and Afghanistan Veterans of America

Jewish War Veterans of the United States of
IAmerica (JWV)

Marine Corps League (MCL)

Marine Corps Reserve Association (MCRA)

Military Chaplains Association of the United States
of America (MCA)

Military Officers Association of America (MOAA)

Military Order of the Purple Heart (MOPH)

National Guard Association of the United States
(NGAUS)

National Military Family Association (NMFA)

Naval Enlisted Reserve Association (NERA)

Non Commissioned Officers Association (NCOA)

Reserve Officers Association (ROA)

Service Women's Action Network (SWAN)

The Retired Enlisted Association (TREA)

The Society of Federal Health Professionals
(AMSUS)

Tragedy Assistance Program for Survivors (TAPS)

United States Army Warrant Officers Association
(USAWOA)

USCG Chief Petty Officers Association (CPOA)

Veterans of Foreign Wars (VFW)

Vietnam Veterans of America (VVA)

Other, please specify

Checkbox, one-up vertical

Skip Logic

P4: Serivce
Organization Branch|

JHR7464Q041

Please tell which service organization you are a part of.

Text field, <100 char

Skip Logic Group*

P4:
OE_Veteran_Served
Branch

JHR7464Q042

Do you have a family member affiliated with the military?

Yes

Radio button, one-up vertical

P4: Military Family
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JHR7464Q001 We are interested in knowing how familiar you are with Arlington  [Yes STYP Y |Radio button, one-up vertical See Historical Fact
National Cemetery. Please answer the following historical fact Questions
questions so we may better understand you and your perspective.
At the conclusion of the survey, would you like to know the correct
answers to the historical fact questions?
No
JHR7464Q002 How many total Medal of Honor recipients have been laid to rest  [0-100 Y [Radio button, one-up vertical P1: Medal of Honor
at Arlington National Cemetery? Laid
Between 200-
300
Between 400-
500
Over 500
Don't know
JHR7464Q003 What year did Arlington become a military cemetery? 1917 Y [Radio button, one-up vertical P1: Year ANC
Became Military
Center
1864
1945
1898
Don't know
JHR7464Q004 Arlington House was built as a living memorial to which historic Robert E. Lee Y [Radio button, one-up vertical P1: Historic Figure
U.S. figure?
Thomas
Jefferson
George
\Washington
William Howard
Taft
Don't know
JHR7464Q005 Who is eligible to receive military honors funerals at Arlington Recipients of the Y Checkbox, one-up vertical P1: Receive Military

National Cemetery? (Please select all that apply)

Purple Heart

Any

Veteran

with an
honorable
discharge and
active duty time

Recipients of
Medal of Honor

Honors Funerals




Recipients of a
campaign medal
during wartime
service

Armed Forces
members who
are killed in
action

Don't know

JHR7464Q006

Who is currently eligible for burial at Arlington National Cemetery?
(Please select all that apply)

IAny Veteran
with an
honorable
discharge

Retirees

Killed in action

Those who
perish on active
duty

Recipients of the
Medal of Honor

Recipients of
other high
awards (e.g.
Purple Heart,
Silver Star,
Distinguished
Service Cross
etc.)

Elected Officials

Former POWs

Others whose
service is
deemed to have
been active duty
service (i.e.
Merchant
Marines)

Checkbox, one-up vertical

P1: Eligibility for
Burial

JHR7464Q007

Did you know that any veteran eligible for Arlington National
Cemetery may also be eligible for burial at one of the other 135
National Cemeteries operated by the Veterans Administration?

Yes

No

Didn't know

Radio button, one-up vertical

P2: Eligible for
Other Cemetery

JHR7464Q008

Our Nation has laid to rest casualties of every U.S. war at Arlington
National Cemetery.
Did you know that to be true prior to this survey?

Yes

No

Radio button, one-up vertical

P2: Laid to Rest War
Dead

JHR7464Q009

Arlington National Cemetery is an active cemetery. Last year, more
than 7,000 eligible citizens were laid to rest there.

Were you aware that Arlington National Cemetery is still active as a
cemetery?

Yes

No

Radio button, one-up vertical

P2: Active Cemetery

JHR7464Q010

Where you aware that Arlington National Cemetery will run out of
space for new graves in about 25 years from now under current
eligibility policy and with the current demand?

Yes

No

Radio button, one-up vertical

P2: Run out of
space




JHR7464Q011

JHR7464Q012

Did you know that Arlington National Cemetery almost closed for
burials in the 1960's?

Secretary of Defense (Robert McNamara) realized Arlington would
close by the late 1960's-without restricting eligibility and expanding
the cemetery.

Would you like to see Arlington National Cemetery remain open for|Yes
new burials well into the future (Say, the year 2100)?

Radio button, one-up vertical

Radio button, one-up vertical

P2: ANC Almost
Closed

P3: ANC Remain
Open







JHR7464Q019

One option to prolong the life of the cemetery is expansion. Since
the cemetery currently borders private neighborhoods, Joint Base
Myer/Henderson Hall, several highways and the Marine Corps War
Memorial, any expansion effort would involve encroaching one of

cemetery by 34 acres and cost the taxpayer a quarter of a billion
dollars. This recent expansion added 7 years of life to the cemetery
($.25B for 7 years).

Do you think Arlington National Cemetery should be expanded
further at similar cost?

these bordering areas. The last expansion resulted in expanding the

No

Undecided

Radio button, one-up vertical

P3: Expanded at
Cost

JHR7464Q020

If no further geographic expansion were possible, do you think
action should be taken with respect to restricting eligibility to keep
the cemetery active for new burials?

Yes, take action
to keep the
cemetery active

No, continue
with current
policy until the
cemetery closes
for new burials
in about 25
years

Don't know

Radio button, one-up vertical

P3: Action Taken to
Restrict Eligibility

JHR7464Q021

Have you ever visited Arlington National Cemetery, in person?

Yes

No

[Radio button, one-up vertical

Skip Logic Group*

P4: Visit In Person

JHR7464Q022

How frequently do you visit Arlington National Cemetery?

One time only

Yearly

Every few
months

Monthly

Weekly

Several times a
week

Daily/more than
once a day

Radio button, one-up vertical

Skip Logic Group*

P4: Visit Frequency




JHR7464Q023

Have you ever visited Arlington National Cemetery, online?

Yes

No

Radio button, one-up vertical

P4: Visit Online

JHR7464Q024

What does Arlington National Cemetery represent to you and your
family?

A national shrine

A place to
remember loved
one(s)

A place to honor
the sacrifice of
our service
members

Don't know

Other, please
specify

Radio button, one-up vertical

Skip Logic Group™

P4: ANC Represent
to You

JHR7464Q025

Please tell us what Arlington National Cemetery represents to you
and your family.

Text field, <100 char

Skip Logic Group*

P4: OE_ANC
Represent to You

JHR7464Q026

Do you plan to be buried at Arlington National Cemetery?

Yes

No, | am eligible
but have chosen
not to

No, | am not
eligible

Unsure

Radio button, one-up vertical

Skip Logic Group™

P4: Plan to be
buried at ANC

JHR7464Q027

What is the reason for choosing to be buried at Arlington National
Cemetery?

The cemetery's
military
connection

The special
nature of the
location

The rites and
ceremonies
performed at
IANC

The rich history
of military
honors

Other

Radio button, one-up vertical

Skip Logic Group*

P4: Why Choose to
be buried at ANC

JHR7464Q028

Do you live near Arlington?

Yes

No

Not now, but
plan to move
closer

Radio button, one-up vertical

Skip Logic Group*

P4: Live Near
Arlington

JHR7464Q029

Do you live near another National Cemetery?

Yes

No

Don't know

Radio button, one-up vertical

Skip Logic Group*

P4: Live Near
another National
Cemetery?

JHR7464Q030

What is the reason for not choosing to be buried at Arlington
National Cemetery?

| plan to be
buried
elsewhere for
personal reasons

| do not want to
wait for military
funeral honors

Radio button, one-up vertical

Skip Logic Group*

P4: Not Choosing
Burial




Other, please
specify

JHR7464Q031

Please tell us why else you do not want to be buried at Arlington
National Cemetery.

Text field, <100 char

Skip Logic Group™

P4: OE_Not
Choosing Burial

JHR7464Q032

What is your age?

Under 18

18to 24

25to 34

35 to 44

45 to 54

55 to 64

65 and over

Prefer not to
answer

Radio button, one-up vertical

P4: Age

JHR7464Q033

Are you a current member of the military?

Yes

AB

No

JHR7464Q034

Did you serve in the Armed Forces during a U.S. conflict (receiving
imminent danger or hostile fire pay)?

Yes

No

Radio button, one-up vertical

Skip Logic

P4: Military

Radio button, one-up vertical

Skip Logic

P4: Military_Served
Conflict

JHR7464Q035

What branch of military do you serve?

USA-Army

USAF-Air Force

USCG-Coast
Guard

USMC-Marine
Corps

USN-Navy

Other service
deemed an
armed force of
the United
States or an ally
of the United
States

Radio button, one-up vertical

Skip Logic

P4: Military_Served
Branch

JHR7464Q036

Are you a Veteran of the U.S. military?

Yes, | served

A B

Yes, | am a
retiree

A B

No

Radio button, one-up vertical

Skip Logic

P4: Veteran

JHR7464Q037

Did you serve in the Armed Forces during a U.S. conflict (receiving
imminent danger or hostile fire pay)?

Yes

No

Radio button, one-up vertical

Skip Logic

P4: Veteran_Served
Conflict

JHR7464Q038

In what brand of military did you serve?

USA-Army

USAF-Air Force

USCG-Coast
Guard

USMC-Marine
Corps

USN-Navy

Other service
deemed an
armed force of
the United
States or an ally
of the United
States

Radio button, one-up vertical

Skip Logic

P4: Veteran_Served
Branch




JHR7464Q039 Are you a member of a Veteran or Military service organization?  |Yes A Y |Radio button, one-up vertical Skip Logic P4: Service
Organization

No

JHR7464Q040 A Which service organizations are you a part of? (Please select all Air Force Y [Checkbox, one-up vertical Skip Logic P4: Serivce
that apply) /Association Organization Branch
(AFA)

Air Force
Sergeants
Association
(AFSA)

Air Force
'Women Officers
Associated
(AFWOA)

/American Legion

American
Veterans
(AMVETS)

IArmy Aviation
/Association of
IAmerica (AAAA)

/Association of
the United
States Army
(AUSA)

Association of
the United
States Navy
(AUSN)

Chief Warrant
Officers
/Association of
the US Coast
Guard (CWOA)

Commissioned
Officers
Association of
the US Public
Health Service
(COA)

Disabled
American
Veterans (DAV)

Enlisted
Association of
the National
Guard of the
United States
(EANGUS)

Fleet Reserve
/Association
(FRA)

Gold Star Wives
of America
(GSW)




Iraq and
Afghanistan
Veterans of
/America

Jewish War
Veterans of the
United States of
IAmerica (JWV)

Marine Corps
League (MCL)

Marine Corps
Reserve
/Association
(MCRA)

Military
Chaplains
/Association of
the United
States of
/America (MCA)

Military Officers
/Association of
IAmerica (MOAA)

Military Order of |
the Purple Heart
(MOPH)

National Guard
/Association of
the United
States (NGAUS)

National Military
Family
Association
(NMFA)

Naval Enlisted
Reserve
/Association
(NERA)

Non
Commissioned
Officers
Association
(NCOA)

Reserve Officers
/Association
(ROA)

Service
'Women's Action
Network (SWAN)

The Retired
Enlisted
/Association
(TREA)




The Society of
Federal Health
Professionals
(AMSUS)

Tragedy
Assistance
Program for
Survivors (TAPS)

United States
IArmy Warrant
Officers
/Association
(USAWOA)

USCG Chief Petty
Officers
Association
(CPOA)

Veterans of
Foreign Wars
(VFW)

Vietnam
Veterans of
IAmerica (VVA)

Other, please

specify
JHR7464Q041 Please tell which service organization you are a part of. Text field, <100 char Skip Logic Group™ P4:
OE_Veteran_Served
Branch
JHR7464Q042 Do you have a family member affiliated with the military? Yes Radio button, one-up vertical P4: Military Family

No
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