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DOL Letterhead
DATE
[Last Name] Household [Residing At]
Address 1
City, State Zip Code

Dear [???]:

Thank you for agreeing to participate in another survey of American households being conducted by the U.S. Department of Labor.  We greatly appreciate the time and effort you put in to complete the survey we recently mailed to you, and we are very pleased that you agreed to allow us to contact you again.

This survey marks the beginning of our On the Road to Retirement study.  The goal of this study is to collect information on how households make important decisions from early in their working lives all the way into retirement.  The study will include surveys that are scheduled to be taken at least once every three months for the next two years or more.  The results of these surveys will provide valuable information to understand and improve the situation of individuals and families all across the United States. To show our appreciation, we will pay you a reward for every survey you complete.

Your household was selected at random from among all households in the United States. The accuracy of the results depends on getting answers from your household and other households like yours that were selected for this survey.  Some of the questions concern household finances, such as retirement savings.  Other questions ask about your work situation and health.

If another adult member of your household is much better able to answer questions about your household’s finances, please ask him or her to complete the questionnaire instead of you.  [fill: In fact, your recent survey responses indicate that {fill} would be better able to answer the questions we have.  Will you please ask {fill} to complete the questionnaire?  If that is not possible, we would still welcome and greatly appreciate your participation.]

This survey is estimated to require an average of 30 minutes to complete. To thank you for participating, we will send you a check for $20 after you return your completed questionnaire in the enclosed, postage-paid envelope. 

Your survey responses will be used for research and statistical purposes by the Department of Labor and contractors and researchers working with us on this study.  We will keep your identity private to the extent permitted by law.  The Department intends to release a public data file with information obtained from this survey, but will do so in in a way that protects the privacy of individual respondents. For example, released data will not include any personally identifying information, such as your name and address.  The project team includes researchers from DataStat, Resolution Economics Group LLC, the University of Southern California, and RAND Corporation, a non-profit research organization. 

Your participation is voluntary, and your decision to participate or not to participate will not affect your standing or relationship with the U.S. Department of Labor in any way.  Your experiences and opinions will provide policy makers with valuable information; therefore, we hope you will choose to continue to participate.

If you have any questions about how to complete the questionnaire, or need to make changes to the spelling of your name or address, please call our toll-free number 1-800-XXX-XXXX, Monday through Friday, between ? a.m. and ? p.m. Eastern Time.

Or, if you would prefer to complete the questionnaire via Internet, please email us at xxxx@xxxxx, or log in to our study website at https://cesr.usc.edu/rtr  
Your username is XXXX
Your password is YYYYY 

At this study website, you will be asked to submit your e-mail address, so that we may communicate with you via email during this study.  

Thank you in advance for your participation.

Sincerely,



Joseph Piacentini
Director of Policy and Research
Employee Benefits Security Administration
U.S. Department of Labor


[bookmark: _GoBack]Paperwork Reduction Act Statement: This survey has been approved under Office of Management and Budget (OMB) control number 1210-0NEW (exp. 00/30/00).  The Paperwork Reduction Act of 1995 provides that no person is required to respond to a Federal collection of information unless it displays a valid OMB control number.  Your response is voluntary, and we will use this information to evaluate and improve the quality of our services.   The Department estimates that it will take approximately 30 minutes (on average) for respondents to complete the survey.  Please send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the U.S. Department of Labor, Office of Policy and Research, Attention: PRA Clearance Office, 200 Constitution Avenue, N.W., Room N-5718, Washington, DC 20210 or email ebsa.opr @dol.gov<mailto:ebsa.opr@dol.gov> and reference the OMB Control Number 1210-0NEW.
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