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Background :
Through the Veterans Transportation Service (VTS), the Veterans Healthcare Administration 
(VHA) provides transportation to Veterans, Servicemembers, beneficiaries, caretakers and 
others to and from VA facilities or other places.  Transportation provided is for the purposes of 
examination, treatment and care. The collection of data is necessary to schedule transportation 
trips to coincide with scheduled appointments, walk-in appointments, urgent care needs and 
inter-facility transfers for continued examination, treatment and care, while also identifying areas
of demand for these services to allow VA to more efficiently and effectively allocate its 
resources.  It is also necessary to ensure that eligible VA beneficiaries receive transportation 
services based upon the priority of need and status. Additionally, when transporting persons, 
safety and location accountability are paramount and therefore sufficient information is needed 
to ensure VA knows whom it is transporting and where.  Finally, the collection of this information
is necessary to ensure that persons do not receive transportation benefits through VTS while 
also claiming benefits for mileage reimbursement or special mode transportation under 38 
U.S.C. 111.

Request: 
VHA would request priority review for this ICR that would allow for approval within the same 
timeframe as the corresponding regulation.  


