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(NIST Generic Request for Customer Service Related Data Collections)

Thank you for participating in this survey, which should only take approximately 10 minutes to
complete. Your feedback is greatly appreciated by the Communications Technology
Laboratory (CTL) at NIST. The purpose of this study is to evaluate employee satisfaction with
Building 3. You were selected to participate because you are an occupant of the building.
Once the responses have been compiled, a report will be provided to CTL highlighting the
results and suggesting any changes that may still need to be made to the space. This survey
is anonymous and confidential. Participation is completely voluntary and may be stopped at
any time.

Please choose the closest description of your role.

Scientific/technical

Administrative

)

O

() Management
() Student

O

Contractor

Please select the option that most represents your new workspace in Building 3
() Private Office

(] Temporary hotel space (desk area with no walls)
(] Cubicle space with tall walls

o

Cubicle space with short walls

Please describe/explain how your new workspace in Building 3 positively affects your
productivity.

Please describe/explain how your new workspace in Building 3 positively affects your level of
workplace satisfaction.
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Please describe/explain how your new workspace in Building 3 negatively affects your
productivity.

Please describe/explain how your new workspace in Building 3 negatively affects your level of
workplace satisfaction.

Please describe/explain any limitations of your new workspace.

Please describe your level of satisfaction with the noise level in Building 3.

() Very dissatisfied
() Dissatisfied

(O Neither satisfied nor dissatisfied
() Satisfied
@)

Very satisfied

Please describe your level of satisfaction with the privacy in Building 3.

Very dissatisfied

Dissatisfied

©)
©)
() Neither satisfied nor dissatisfied
() Satisfied

©)

Very satisfied

Please describe your level of satisfaction with the temperature in Building 3.

Very dissatisfied

Dissatisfied

)
O]
() Neither satisfied nor dissatisfied
() Satisfied

O]

Very satisfied

Please describe your level of satisfaction with the airflow in Building 3.

Very dissatisfied

Dissatisfied

O
O
() Neither satisfied nor dissatisfied
() Satisfied

O

Very satisfied
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Please describe your level of satisfaction with your ability to personalize your workspace in
Building 3.

Very dissatisfied

Dissatisfied

O
)
(O Neither satisfied nor dissatisfied
() Satisfied

)

Very satisfied

Please describe your level of satisfaction with the collaborative spaces in Building 3.

Very dissatisfied

Dissatisfied

O
O
(O Neither satisfied nor dissatisfied
() Satisfied

O

Very satisfied

Please describe your level of satisfaction with the coordination of CTL's move to Building 3.

Very dissatisfied

Dissatisfied

(@)
O
() Neither satisfied nor dissatisfied
() Satisfied

O

Very satisfied

Do you feel that your concerns prior to moving to Building 3 were adequately addressed in the
development of the building and its amenities? Please explain your answer.

What (if any) additions or improvements would you like to see in Building 3?

Do you have any additional information, reactions, suggestions, or thoughts you would like to
share?
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(] This collection of information contains Paperwork Reduction Act (PRA) requirements

Q18 approved by the Office of Management and Budget (OMB). Notwithstanding any other
provisions of the law, no person is required to respond to, nor shall any person be subject to a

ﬁ penalty for failure to comply with, a collection of information subject to the requirements of

the PRA unless that collection of information displays a currently valid OMB control number.
Public reporting burden for this collection is estimated to be 10 minutes per response,
including the time for reviewing instructions, searching existing data sources, gathering and
maintaining the data needed and completing and reviewing the collection of information.
Send comments regarding this burden estimate or any aspect of this collection of information,
including suggestions for reducing this burden, to the National Institute of Standards and
Technology, Attn: Chris Carson, christine.carson@nist.gov.
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