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OVERALL GUIDE DEVELOPMENT STRATEGY:

e Like traditional groups, online sessions begin with a Welcome/Directions (Q1 below) and then one or
two warm-up closed-ends (or perhaps one open-end) such as important qualifying criteria.

¢ The remaining questions and media will include a mix of question types to ensure an engaged session.

e Sessions run 90-minutes. For timing purposes, these estimates are approximate but should be used as
a guideline: Closed-end questions - 1 min; Open-end questions - 3 min; Grid questions - 1-3 min;
Discussion Room - 5-30 min.

e Distinction between types of questions:

0 Maedia: Static informational text or image, not a question.

0 Open-end, Closed-end, and Grid question: Responses are seen only by the moderator/client -
not other participants - and tend to yield somewhat longer responses than the chat sessions.

0 The Discussion Room chat questions: Are more akin to a typical focus group conversation, with
the responses viewed by all participants, thus allowing for participant learning and commenting.



1. [MEDIA] Welcome

Welcome to this group session. Today's session is being sponsored by the Centers for Disease Control and
Prevention and is focused on a communications campaign about safe teen driving. The campaign highlights the
message that motor vehicle crashes are the leading cause of death among teens, but there are proven steps that
parents can take to help keep teens safer on the road.

First, a few words about what will happen during this session. You are currently connected online to me (the
Moderator) and numerous other participants. Over the next 90 minutes, you will respond to the questions you
see appear on the right-side of your browser window. Please answer these questions openly and honestly. Your
answers to these questions are anonymous and will not be seen by other participants.

Occasionally, you may find yourself waiting briefly as others finish their answer. Please be patient for the next
guestion should you finish answering before others - the next question will always appear shortly.

At any time during the session, the Moderator may begin an instant messaging chat discussion. You should
respond to the Moderator's questions as the discussion proceeds. Note that for these chats, you will also be able
to see other participants' comments and respond to them. Please be courteous and polite.

You may also get a private pop-up chat window at any point during the session. In this chat, | will ask a few
follow-up questions about some of your prior comments. Only you and the Moderator will be part of this chat -
not the rest of the group. When | close the private chat window, please return to the questions on your screen
and catch up with the rest of the group.

All information disclosed during the focus group meeting will be kept secure to the extent permitted by law and
none of the information discussed during the open chats will be shared with any other individual or organization
outside of the purpose of this focus group.

We greatly appreciate your participation and you will receive a $30 gift for participation in equivalent reward
points for taking the time to contribute your opinions tonight. However, you must answer all of the questions
throughout the session until the Moderator finishes the session, or you will not receive your gift for
participation.

BACKGROUND INFO

2. [CLOSED] How dangerous do you feel driving is for teens?
e Very dangerous
¢ Somewhat dangerous
¢ Not very dangerous
* Not at all dangerous

3. [CLOSED] How do you feel about the following statement: | know how to help my teen stay safe on the road.
e Strongly agree



® Agree
* Disagree
e Strongly disagree

4. [DISCUSSION ROOM] What are some things you can do, or have done, to help protect your teen driver, or
soon-to-be driver?

a. Have you talked with your teen about ways to be a safe driver? Why or why not?

b. Have you, or do you plan to, set rules for your teen driver to follow? What are some of the rules?
[PROBE] Curfew, seatbelts, no texting

c. What types of information, if any, have you searched for about teen driving? [Probe: safety tips,
parent-teen driving agreement or contract, videos]
Where do you go to find this information? Please list/describe specific sources.
Do you feel like you have enough information to teach your teen how to drive safely? If not, what do
you feel is missing?

CAMPAIGN INTRO

5. [MEDIA] For the remainder of our discussion, we are going to focus on evaluating materials that could
potentially be used for an upcoming campaign on safe teen driving.

CREATIVE CONCEPTS
6. [MEDIA] Now we are going to show you three different creative concepts that could be used to promote the
safe teen driving campaign. We would like your feedback on the content of each concept. Please read each

concept then answer the questions that follow.

Concept 1:

One of the key safety features to
teen driving safety is you.




Concept 2:

PARENTS ARETHEKEY T




Concept 3:

' L [COC] | LEARN HOW TO HAND OVER THE KEYS WITH CONFIDENCE.
B L YisIT T0 GET GOING. =

7. [OPEN] What are your first impressions of this concept? What about it stands out to you? Please provide
your answer in 2-3 sentences in the box below.

8. [GRID] Please rate the concept on the following attributes ...
4 -Very
3 - Somewhat
2 - Not very
1 - Not atall

- Credible
- Relevant
- Informative



10.

11.

12.

Easy to understand
Motivating
New and different

[GRID] Please rate the look and feel of the concept on the following attributes...
4 -Very
3 - Somewhat

2 - Not very
1 - Not atall

Impactful
Eye-catching
Appealing

[DISCUSSION ROOM] What is the main idea that this concept is trying to communicate to parents?

What do you like about this concept? What do you dislike?

How relevant is this idea to you? Why do you say that?

Would this concept make you want to find out more information about how to help your teen drive
safer? Why or why not?

Do the ideas in the concept make you feel like this campaign is for someone like you? Why or why not?
What changes, if any, would you make to the concept to make it more informative? Useful?

How do you feel about the colors and graphics? What do you like/dislike about them?

[DISCUSSION ROOM] Would the information provided in this concept make you want to learn more about
how to protect teen drivers? Why or why not?

[CLOSED] If so, in which of these formats would you like to see more information?
(Select all that apply.)

I would like to read more information on this topic in a printed booklet or other printed format
| would look for PDFs of materials like these online (i.e., on a website, Facebook, Pinterest)

| would watch videos to help me learn ways to protect my teen driver

I would use an app that would help me record when | practice driving with my teen

| would use an app that provides information about safe driving

I would read an infographic about teen driving

| would ask my child’s pediatrician to give me information and materials on safe teen driving

| would hear/watch messages (ie, Podcasts, Videos) from parents talking about what they did to help
protect their teens

I would go online to get more information

None of these

[REPEAT Q7-Q12 FOR EACH CONCEPT - 2 TOTAL]



PARENT-TEEN DRIVER AGREEMENTS

13. [MEDIA] Here are two samples of parent- teen driving agreements, Agreement A and Agreement B. A
parent-teen driver agreement is a signed document between a parent and a teen that sets their family’s
teen driving rules and helps begin a discussion about safe teen driving between parents and teens. Please
review each agreement and then answer the questions that follow.

Parent-Teen Driving Agreement A

Front:

American Academy
of Pediatrics

OEDICATED TO THE HEALTH OF ALL CHILREN

Parent-Teen Driving Agreement

| L will drive car=tully and muticosly and
il be courtecus to other drivers, bicyclists, 2nd pedestrians ot ol times.

I promiise that | will obay all the rules of the: road.

Alwmys vezar & seat bait anc maie &l my passEngers bucke ug
Tiney =il traffic lights, stop signs, other strest signs, and rosd markings
Sty within the spesd limit and drive safely

Bzver use the carbo rece or to try to impress cthers

Meyer mive rides to hitchhikers

I promise that | will maks sure | cam stay focused on driving.

Drive 'with both harids onthe wnesl

Bayer mat, drink, oruse o=l phone o talk or et messagEes while | drive

Drive ankywhen | 2m slkert and in emotionel control

Call rvy parents far B ride hame if | am impained in any vy that

interfenes with rmy ability to drive safety

#  [Mewsruse sarphanes tolishen tomp3 player or other slecironic devices
witiibe | drive

I promise that | will respect laorevs about drugs and asoohol.
# [Drive ankywhen | 2mi sicahal and dngg fres
s Meyer slow any akcohol o iBegal drggs in the car
=  B=npessenger only with drivers who sre sicohal and dngg fres

I promize that | will be 3 responsible driver.

#  [Drive ankywhen | kave permission ba uss the oarand | will not let anyone
=ise drive the car uniess | Feye permission

# [Drive sameans els=’s oar only if | hewve parental perrission

= Fay for all traffic citstions ar pariing tickets

= Complete mry family responsibilities and mainkzin good grades st school
5 listed here:

a  Confribute to the costs of gesoline, mainbenance, arad insursnos ss listed
Feare:

-Zenfmucd-

YISIT WIWH.COG501/ PARENTSARETHENEY T0 GET GoIMG.

=



Back:

Agditicnal Fromises:

I agres to the follewing restrictions, but understand that these restrictions Wil be modIifed by
iy parents a5 | get more driving experience amd demonstrate that | am & responsible drivver.

& [Forthe nest menths, 'will not drive after = W
& Forihe nesd montns, ['will not bensport mors then tamn pErmanERrT [UniAss
Bm supeniisad by B responsibie adult).
& [Forthe nest monkhs, | wor't acjust the sterea, electronic desices, ar sir
canditicningreater while the caris moving,
& [Forthe nest menths, 'will not drive in bsd westhar,

&  luncerstand that | sm not permitbes ta drive to off-limit locations or on roscs and
nighways as listed Fere:

= Afditicnal restrictions:

I agrae to folkow all thes: rules and restrickions In this condract. | understamd that mry paremis will
Irnpase penafles {see Baloss), Inclucing remaval of mey driving privileges, B wiolate the corbract.
I also understared that vy paremts Wil alkos me preater driving privileges &6 | beoome mdoane:
axperkenoad and a5 | demonstrate that | am akaays & safe and resporsinls driver.

Penalttles for contract whalations

=  [Drove after drinking siconal or wsing dnges Ba driving for monkhs

= (G0t tickst for speeding or moving wiolstian Mo driving far maonties

=  [Drove afber night driving curfes Ko driving Tor wameks ' mants

=  [Drove too meny passengers Mo driving for weeks manths

*  [Hroke promise shout s=at betts (s=if and gtters) Mo driving Tor ek momtnes

=  [Drove onarosd of to B0 2res thet i offimits Mo driving for wemaks/mantts
Signtieres
Criver: Cate:

Parent promise: | siso saree toodrive safely and tobe an excellang role model
Parent [or mendi=n): Oisie: Fansnit |or
gunrdian)c Crebe:

dArfogme fom che Amaricon Acadimp o Fadierrear Pasean-Tam Orkving Agomamanr .
[ 3o argrE bl end! BR_TesnDrbar, biemi
WISIT Wi _E'_ﬂ,ifl'i.l'FﬁﬁHTHLHETHEHH T0 GET GoIME.
H;E'II




Parent-Teen Driving Agreement B

Front

L

PARENTS

ARE THE KEY

| promisa that | will obey all the rules of the road.
Always wear a seat belt and make all my passengars buckle up
Obsary all traffic lights, stop signs, other street signe, and mad markings
Stay within the =peed Bmit and drive safely
Mever usa the car fo race or io fry to impress others
Mewver giva rides to hitchhikers

| promisa that | will make sure | can stay focused on driving.
Mewver dme while beeting dwriting, reading or sending messapges with your phane)
Mever talk on the call phone — induding hardsfres devices or speakerphang — while driving Drive with bofh hands on the wheel
Mevver eat or dank whila driving
Drive onty when | am alert and in emofional control
Call my parents fior a ride hom if | am impaired in any way that inferferes with my abdity to drive safely
Mever usa headphones or eartauds to listen to musc while | dive

| promisa that | will respect laws about drugs and alcohol.
Driva ondy when | am alcohal and drug free
Mever alivw any alcohol or dlegal drugs in the car
Be a passenger only with drivers who ara alcohold and drug free

| promisa that | will be a responsible driver.
Drive only when | have permission fo use the car and | will naot ket anyane else drive the car unless | have permission
Drive someons alsa's car only if | hawe parental permission
Pay for all fraffic citathons or parkang tickets
Completa my family responsibaities and masntain good grades at school as listad here:

Contribute to the costs of gasodine, maintenance, and msurance as ksted here:

10



Back

r: ™ T .
RESTRICTIONS: PENALTIES FOR
| agree to the followang restrictions, but undarstand that
these restrictions will ba modified by my parents as | gat CONTRACT VIOLATIONS
more driving expariance and demonstrate that | am a [ Drowe while texting (composad, read or sent
respansible driver. mes=sage with phone).
1 For the naxt manths, | will not drive after P DRVBE FOR_— MONT:S
pm. 7 Drove while talking on the cell phone {including
[ For the next manths, | will not tranzport more hn::cl@m‘rmn=e|:nemkarp'hunell1 %
than i8en r= {uniess | am su . N0 DANING FOR ______ MONTHS
by & resporesible adul). [ Drowe after drinking alcohol or wsing drags
[ For the naxt manths, | won't adjust the stereo, M0 DRNNG FOR ______ MONTHS
electnnic dewices, or ar condiioning/heater whila the [ Got ticket for speading or moving violation
Car is moving. ND DAMING FOR MONTHS
[ For the next muonthes, | will not drive in bad weather. [ Drove after maght driving curfew
=l that | am rat dted {0 drive to off fimit N0 DAMNG FOR ______ WEEKE/MONTHS
Iocations or on roads and highways 2= Ested hare: [ Drove foo many passangers
KD DAMNG FOR ______ WEEKS/MONTHS
[ Broka promise about seat belts (s=if and others)
[ Additional resfrictions: N0 DAMNG FOR ______ WEEKS/MONTHS
[ Drowe om & road or to an area that is off Bmits
NO DAMNG FOR ______ WEEKS/MONTHS
\_ . T >
' "
| aigree to foliow all the rules and restrictions in this contract. | understand that my parents will impose penakties, including remaoval
of myy drivang privileges, & | violata the contract | aksp undarstand that my parents will aliw mea greater driving privileges as | bacoma
more experienced and s | demonsirate that | am abways a safe and responsible driver.
- SIGNATURES
Driver: Date:
Parant promize: | aleo agree to drive =afely and fo be an excellent role modal.
Parent jor guardian): Dite:
Parant jor guardianj: Date:
L "

WWW.CDC.GOV/PARENTSARETHEKEY

[ =8

PARENTS
ARET

14. [OPEN] What are your first impressions of Agreement A? How about Agreement B? Please write your
response in 2-3 sentences in the box below.

15. [CLOSED] Which agreement do you like better?
- Agreement A
- AgreementB



16. [OPEN] Please explain why you gave the response you did to the previous question. Why, specifically, do you
like the agreement you selected better?

17. [GRID] Would you ...
1-Yes

2 -
3 -

No
Not sure

Complete and sign an agreement like this with your teen driver
Recommend that other parents use this agreement with their teen
Share this agreement with other parents

18. [CLOSED] How interested would you be in finding out more about each of the following...?

4 - Very interested

3 - Somewhat interested
2 - Not very interested

1 - Not at all interested

Teen driving safety in general

Parent-teen driving agreements

A timeline, or “roadmap” that guides you through the teen driving process
State driving laws for teenagers (such as graduated drivers licensing laws)
How to teach your teen to drive

The risks for teen drivers

@0 Qo0 T W

A social network, like a Facebook group or page, on safe teen driving

19. [CLOSED] Would having information like statistics about teen driving crashes and deaths (such as the
number of teens who die in crashes each year) make you more or less likely to talk with your teen about
safe driving?

Much more likely
Somewhat more likely
Somewhat less likely
Much less likely

PROMOTION

20. [DISCUSSION ROOM] Where would you like to see teen safe driving materials, such as the agreements,
offered?

[PROBE] Doctor’s office, on TV, Internet, social media, radio?
Would you share messages and materials about safe teen driving with other parents? Why or why not?

12



- How would you share this information with other parents? Would you use social media, like Facebook or
Twitter? Which social media site would you use specifically?

- Would you prefer getting printed or electronic copies of materials on safe teen driving? Why do you say
that?

SOCIAL MEDIA/MOBILE

21. [CLOSED] Which of the following social media sites do you use regularly?
* Facebook
o Twitter
® Instagram
e Google +
*  Pinterest
® None of these

CLOSING

CDC is the nation's health protection agency, working 24/7 to protect America from health and safety
threats. CDC’s work includes researching the best ways to prevent motor vehicle-related injuries and deaths.

22. [CLOSED] Have you ever heard of the Centers for Disease Control and Prevention (CDC)?
- Yes
- No
- Not sure

23. [OPEN] Does the fact that the information you saw today comes from the CDC make it more or less
interesting or desirable to you? Why or why not?

24. In addition to the concepts and agreement that you saw today, what other materials and information would
you like to see from the CDC to help parents protect teen drivers? [PROBE] For example, printable

brochures, videos, infographics, statistics, newsletter articles, a quiz, an app, Facebook page, tweets?

Thank you so much for your participation. This has been extremely helpful to us.
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