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5. What is your purpose for using the Fishers Lane shuttle service? (Select all#hat apphy)

Confesences

Comante to/ From campus

Meetings

Tessing

Administrative Needs (e, HR, badging, supplies)

Other (please specify)

6. On a scale of 1- 5 with 5 being the most often, how would you rate the timeliness of the Fishers Lane Shuttle?

(1) Never on Time ® “ (5) Alvays on Time

7. Does the frequency (hously) of the shuttle generally meet your transportation needs?

Yes

No

Sometimes

Please comment on ous sesponse:

8. Please indicate your level of agreement with the following statement:

“The shustle service bas favorably impacsed my transportation routine.”
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8. Please indicate your level of agreement with the following statement:

“The shustle service bas favorably impacsed my transportation routine.”
Steongly Agree
Agree
‘Neither Ageee nor Disagree
Disagree

Steongly Disagree

9. How likely are you to continue using the Fishers Lane shuttle service?
Very Likely
Likely
Neuteal
Uslikely
Very Uslisely

Please comment on ous sesponse:

Prev

Next
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National Institute of Allergy and Infectious Diseases
National Institutes of Health, U.S. Department of Health and Human Services

10. Why do you not use the Fishers Lane Shuttle? (Select all that apphy)

1 did not knorw abort the shuttle

Schedling & not convesient

Oft.campns pick-up/drop-off locstion s not convesient

O-campus pickup/ drop-off locations aze not convesient

Iwould sather use othes modes of transportation (e.2. pessonal car, Metzo)

Other (please specify)
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NIAID Pilot Shuttle Survey

11. We would like to know if we should consider extending our shuttle services to the neighboring agencies and/or ICs. Do you know
of any non-NIAID people that use or would be interested in using the Fishers Lane Shuttle?

Yes

No

16 “Yes™ please specify sgency/NIH IC that the person/ persons sepresent,if know

12. What would make you more likely to use the Fishers Lane shuttle service? (Select all#hat apphy)

More fequent pick-up/ dzop-off times

More convenient off.cunpus pickup/diop-of locations

More convenient on-campus pickup/ drop-off locations

Other (please specify)

13. Do you have any other comments/suggestions regarding the Fishers Lane shuttle service?
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Bl -l € i hE . alhc ‘ o




image10.png
SunveyMonkey Inc. s)] https://www.surveymonkey.comycreate/survey/preview?sm=yayY3jphSQZcp9IApqT560_2Bb8sum7b8reAGBIXm_2F8I0_3D
T

13. Do you have any other comments/suggestions regarding the Fishers Lane shuttle service?

14. Are you a U.S. federal employee (i.e., not a contractor, fellow, or volunteer?)

Yes

s
e
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H “W'l'.":ﬁﬁ' of National Institute of Allergy and Infectious Diseases
I"'V.’ Dissases National Institutes of Health, U.S. Department of Health and Human Services

OMB Control #0925-0648 Expiration Date: 03/2018

Buzden Disclosure: Public reporting burden for this collection of information is estimated to average 10 minutes per response,
including the time for reviewing instructions, seazching existing data sources, gathering and maintaining the data needed, and
completing and reviewing the collection of information. An agency may siot conduct or sponsor, and a person is not required to
cespond to, a collection of information waless it displays a currently valid OMB control number. Send comments regarding this
burden estimate oz any other aspect of this collection of information, including suggestions for reducing this burden, to: NIH,
Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA# 0925-0648. Do not

return the completed form to this address.
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NIAID Pilot Shuttle Survey Introduction

As you may know, NIAID has recently initiated a roundtzip shuttle service from 5601 Fishers Lane to the NIH Main Campus
‘This service has been operated as a pilot program since November 15, 2015, Itis impezative for NIATD leadesship to assess the
quality of the service, and we would greatly appreciate vour feedback at this time. NIAID leadership wil be making important
decisions about this service, so your opinion is crucial. Please complete this survey, even if you have never used the shuttle service. Youz
cesponses are voluntary and confidential. All responses will be compiled together and analyzed as a group. Please complete the
survey by XXX, March XX, 2016. If you have any questions or concezns, please contact Taza Edwards at

tedwards@mail nih.go.
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NIAID Pilot Shuttle Survey Introduction

As you may know, NIAID has recently initiated a roundtzip shuttle service from 5601 Fishers Lane to the NIH Main Campus
‘This service has been operated as a pilot program since November 15, 2015, Itis impezative for NIATD leadesship to assess the
quality of the service, and we would greatly appreciate vous feedback at this time. Please complete this survey, even if you have never used
the shuttle service. Yous responses aze voluntary and secure to the extent permitted by laww. All responses will be compiled together
and analyzed as a group. Please complete the survey by XXX, March XX, 2016, If you have any questions or conceras, please
contact Taza Edwazds at tedwards@nmail nih gov.
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National Institute of Allergy and Infectious Diseases
National Institutes of Health, U.S. Department of Health and Human Services

1. Where is your primary work location?
5601 Fishes Lane
Tiinbeook Buldings
NIH Main Campus

Other (please specify)

2. Have you used the Fishers Lane Shuttle to travel to or from the NIH Main Campus?
Yes

No
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NIAID Pilot Shuttle Survey

3. How often do you use the Fishers Lane Shuttle to travel to the NIH Main Campus?

Racelr
L5 times per month
Osce per week

More thas once per week

Daily

4. When traveling to the NTH main campus using the Fishers Lane Shuttle what stops do you use? (Select all that apphy)

Bt

10

Medical Center Metzo.

Other (please specify)

5. What is your purpose for using the Fishers Lane shuttle service? (Select all#hat apphy)

Confesences

Comanste to/ from camprs

Meetings

Cancel





