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Language: Chinese
Reference Period: Since November 15, 2014

Each item has been labeled to indicate the domain, construct source, and CAHPS or other survey
indicator for this review process; the lists below provide the abbreviations used. For example, if a
question is labeled: (IS/F, T/HP5-AM-m1), it means this question is from the Information Seeking
domain, the construct came from the Focus Groups and Technical Expert Panel, and the question
wording is a modified version of the CAHPS Health Plan 5.0 Adult Medicaid Question #1. The headings
in this survey are meant for respondent navigation, not domain headings.

Marketplace Domain Name
AP=Application Process
TC=Premium Tax Credit Eligibility
IS=Information Seeking
CuC=Cultural Competence
EP=Health Plan Enrollment Process
GR=Global Ratings

CM=Case Mix Adjusters
RC=Respondent Characteristics
SP=Specialized Services

All the questions have a domain label.

Construct Source

L=Lit Review

F=Focus Groups

S=Stakeholder Interviews

T=Technical Expert Panel

C=Centers for Medicare & Medicaid Services

Cl1=Cognitive Interview Round 1

CI2=Cognitive Interview Round 2

OMBG60 = OMB 60 Day Comment Period

OMB30 = OMB 30 Day Comment Period

FT = Field Test

Questions that don’t have a construct source were included because they came from the CAHPS Health
Plan 5.0 survey. For example, we included global ratings and case mix adjuster questions because they
are a CAHPS convention.
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Survey Indicator

HP5-AM-Q# = CAHPS Health Plan 5.0, Adult Medicaid, Question #
HP5-AM-mQ# = CAHPS Health Plan 5.0, Adult Medicaid, modified Question #
HP4-AS-mQ# = CAHPS Health Plan 4.0, Adult Supplemental, modified Question #
HP5-AS-mQ# = CAHPS Health Plan 5.0, Adult Supplemental, modified Question #

These are new CAHPS questions that are not in public documentation yet.
CG2-AS-mQ# = CAHPS Clinician & Group 2.0, Adult Supplemental, modified Question #
H-mQ = Hospital CAHPS, Modified Question #

OMH-4302-Q# = HHS Office of Minority Health ACA Section 4302 Data Collection Standards,

Question #

ACS-P-Q# = American Community Survey (ACS) — Person Section - Question #
NHBS-Q# = 2010 National HIV Behavioral Surveillance System — Question #
M-ACO-Q# = 2014 Medicare Provider Satisfaction Survey — Items for ACOs Participating in Medicare

Initiatives — Question #

Questions that don’t have a survey indicator are new questions written for the Marketplace Survey.
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OVERVIEW MARKETPLACE SURVEY DOMAINS

l. APPLICATION PROCESS

= Have health insurance through the Marketplace in 2014

= Gave or updated information about the people in your family who wanted health insurance
Easy to give or update information about the people in your family

Giving/updating information about the people in your family took longer than expected
Mode used to give/update information about the people in your family

Told should update Marketplace about changes to household income or family size

Easy to understand how to update Marketplace about changes to household income or family
size

I. PREMIUM TAX CREDIT ELIGIBILITY

= Gave or updated information about household income

= Easy to find out if could get help paying for health insurance

= Giving/updating information about household income took longer than expected
= Qualify for Medicaid

= Marketplace help pay for health insurance

= Told could appeal decision about how much have to pay for health insurance

1. INFORMATION SEEKING ON THE WEBSITE

= Visited the Marketplace website

= Had to wait to get what you needed because of problems on website
Got information you needed

Why did not get information needed

Easy to understand the information

What information was hard to understand

Information as helpful as you thought it should be

V. INFORMATION SEEKING OVER THE PHONE

= Called the Marketplace Call Center

= Got information or help you needed

Why did not get information or help needed

Easy to understand the information

What information was hard to understand

Call Center as helpful as you thought they should be
Spoke to a person

Call Center staff treat you with courtesy and respect

V. INFORMATION SEEKING IN-PERSON

= Met in person with anyone from an organization that helps people get health insurance through
Marketplace

Got information or help you needed

Why did not get information or help needed

Easy to understand the information

What information was hard to understand
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Persons you met with as helpful as you thought they should be
Persons you met with treat you with courtesy and respect

VI. HEALTH PLAN ENROLLMENT

Who is covered by health plan

Considered services covered and how much you have to pay

Easy to understand services covered and how much you have to pay

Try to find out which health plans had doctors or hospitals you wanted

Easy to understand which health plans had doctors or hospitals you wanted

Try to find out which health plans covered prescription medicines you needed
Easy to understand which health plans covered prescription medicines you needed
Chose a health plan through Marketplace

Enrolled in same health plan in 2014

Easy to choose a health plan

Vil.  SPECIALIZED SERVICES

Easy to find out which health plans offer physical, occupational, or speech therapy you needed
Easy to find out which health plans offer home health care services you needed

VIlIl.

CULTURAL COMPETENCE

Need interpreter

How often got an interpreter

Forms available in preferred language

Forms available in preferred format, such as large print or braille

GLOBAL RATINGS

Rating of information—-Web

Rating of information—Phone

Rating of information—In-Person

Rating of Health Insurance Marketplace
Recommend marketplace to friends and family

RESPONDENT CHARACTERISTICS

Rating of overall health

Rating of overall mental or emotional health

Got care for 2 or more health problems or conditions that each lasted for at least a year
Are you deaf

Are you blind

Difficulty concentrating, remembering, or making decisions because of a physical, mental, or
emotional condition

Difficulty walking or climbing stairs

Difficulty dressing or bathing because of a physical, mental, or emotional condition
Difficulty doing errands alone because of a physical, mental, or emotional condition
Age

Sex

Education status

Employment status
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= Ethnicity

= Race

= Preferred Language

= Proficiency of English language skills

= Covered by health insurance at any time in 2014

= Confidence in understanding health insurance terms
= Someone help you complete this survey

= How did someone help you complete this survey

Domain Overview Note: The Domain Overview is meant to provide a quick overview of what is
measured in this survey. It is NOT meant to list hypothesized composite items. There are a mix of
screener, assessment/composite, and single items listed under each domain. It also does NOT list out
every item but rather is meant to cover unique constructs. For example, if there is a screener item and an
assessment item that measure the same construct, then the assessment item is listed.
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