Appendix D: OMB Burden Statement

The Government Paperwork Elimination Act (GPEA) (P.L. 105-277, Title XVII) allows
citizens to use electronic technologies when filing information with, or retrieving it, from
the Federal Government. The online mode of information collection will assist HUD
with complying with the provisions of GPEA. Public reporting burden for this collection
of information is estimated to average two minutes per response. Responses are
voluntary. Every effort will be made to maintain confidentiality, which is explained
below. This agency may not collect, and you are not expected to respond, unless the
survey displays a currently valid OMB control number.

Privacy Policy and Use of Cookies:

Many websites use "cookies" to help personalize a respondent's online experience. A
cookie is a text file that is placed on the hard drive of a computer by a web page server.
Cookies cannot be used to run programs or deliver viruses to your computer. Cookies are
uniquely assigned to you, and can only be read by a web server in the domain that issued
the cookie to you. You have the ability to accept or decline cookies. Most web browsers
automatically accept cookies, but you can usually modify your browser setting to decline
cookies if you prefer.

The Customer Satisfaction Survey regarding www.hud.gov does not use cookies in any
way.
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