MCH Connects 3-Month Survey

April 2018

KNOWLEDGE OF/INTEREST IN MCH CONNECTS

1. How did you hear about MCH Connects? (Select all that apply)

d.
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MCHB Listserv

MCH Connects Webinar

TAG member

Faculty member

Making Lifelong Connections meeting

Training Program

Social media account (Facebook, LinkedIn, Twitter)
Other (if other, please describe)

2. What motivated you to join MCH Connects? (select all that apply)

a. Wanted to be a mentor
b. Wanted to be a mentee
c. Wanted to find virtual connections
d. Wanted to find local connections
e. Wanted to maintain a connection to MCHB initiatives
f. Other (if other, please describe)
USING MCH CONNECTS

3. Did you have any challenges registering for MCH Connects? (select all that apply)
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I was not aware of the password to enter MCH Connects
I was not sure how to register

The website was difficult to navigate

I didn’t understand all the registration criteria

Other (if other, please describe)

4. Likert scale type questions (scale of 1-5 with 1 being not at all and 5 being absolutely)

I like the visual look of MCH Connects

MCH Connects is easy to navigate

MCH Connects provides an adequate number of potential mentors
Searching for a mentor/mentee on MCH Connects is easy

The Frequently Asked Questions (FAQs) page is helpful

5. Have you successfully connected with a mentor/mentee?

d.

Yes



b. No

6. If yes, how long did it take for you to connect with a Mentor/Mentee after registering?
a. Within one week
b. Within one month
c. Within 2-3 months

7. If yes, how many times have you communicated with your mentee/mentor (via email,
phone, in-person, etc)?
a. Ihaven’t communicated with a mentor/mentee
b. We have made an initial connection
c. We communicate on a regular basis (weekly, monthly, etc.)

8. If yes, how would you rate your experience with your mentor/mentee to date?

a. Very poor
b. Poor
c. Good
d. Very Good

9. If poor or very poor, what type of resources could MCH Connects provide to improve the
experience?

10. If no, what has prevented you from connecting with a mentor/mentee?
a. Time
b. Not enough mentors in the directory that meet my needs
c. Mentees have not contacted me to connect
d. Other (if other, please describe)

11. Please rate your level of satisfaction with the website?
a. Not at all satisfied
b. Somewhat satisfied
c. Satisfied
d. Very satisfied

RECOMMENDATIONS

12. What is one thing missing from MCH Connects that you would like to see added? (Open
ended)



