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NOTE TO REVIEWERS: IN GENERAL, TEXT IN UPPERCASE IS NOT READ TO THE RESPONDENT.

SECTION A - INTRODUCTION AND SCREENING
(INCLUDING CATI FRONT END QUESTIONS)

Al. Hello
May | speak with [fill SAMPLE MEMBER NAME]?
SPEAKING TO [FILL FIRSTNAME].....ictttitie ittt siee e 1 A3
PERSON ASKS WHAT CALL IS ABOUT ....uuiiiiiiiieeeeeeeeeeeeee e 2 WHAT ABOUT A2
NOT A GOOD TIME, SCHEDULE CALLBACK........ccoiiiiiiiiini e 3 CALLBACK
[FILL FIRSTNAME] HAS A HEALTH PROBLEM.......ccctiiiiiiiiiiiie e 4 HEALTHPROB Q3
[FILL FIRSTNAME] IS IN AN INSTITUTION...cctttiieeee e e e e e e e 5 INSTITUTION Q10
[FILL FIRSTNAME] HAS MOVED........cii i ittt e e eeneeeenaeeaeaeees 6 KNOW WHERE Q17
[FILL FIRSTNAME] DOES NOT SPEAK ENGLISH........ccccciiiiiiiiiiiiiiieeeeeeeeeiiien, 7 LANG Q20
NEVER HEARD OF [FILL FULLNAME]J/WRONG NUMBER..................cccceeee. 8 THANKS Q36 STATUS 530
HUNG UP DURING INTRODUCTION.....coiiiiiiiiiiiiiiaeee e e 9 STATUS 640

A2. What about

I'm calling from Mathematica Policy Research about a survey we are conducting for the
U.S. Department of Labor. [fill FirstName] should have received a letter from the U.S. Department
of Labor about the study. Is [fill FirstName] available?

[FILL FIRSTNAME] COMES TO THE PHONE.......cccoiiiiiieiiieeeiiieeee e 1 A3

NOT A GOOD TIME, SCHEDULE CALLBACK........ciiiiiieii e 2 CALLBACK

[FILL FIRSTNAME] HAS A HEALTH PROBLEM/IS DECEASED...........ccvvveee.... 3 HEALTHPROB Q3
[FILL FIRSTNAME] IS IN AN INSTITUTION. ...ttt 4 INSTITUTION Q10
[FILL FIRSTNAME] HAS MOVED......cciiiiiiiiiiiiiiiiiiee et 5 KNOW WHERE Q17
[FILL FIRSTNAME] DOES NOT SPEAK ENGLISH.........cccoiiiiiiiiiiiiie 6 LANG Q20

ASKS ABOUT LETTER. ...ttt 7 Al13

NEVER HEARD OF [FILL SAMPLE MEMBER NAME]/WRONG NUMBER........ 8 Thanks Q36 Status 530
HUNG UP DURING INTRODUCTION.......cccciiiiiiiiiiiieieeee e 9 Status 640
SUPERVISOR REVIEW.....ooiiiiiiiiiiii e 10 STATUS 380
REFUSED......ciiiiiiii e r Status 220
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Q3 HealthProb
ENTER TYPE OF HEALTH PROBLEM.

HEARING PROBLEM. .....eutiiii et e e e 1 AMP TTY Q4
SPEECH PROBLEM... ..o 2 AMP TTY Q4
PHYSICAL PROBLEM.......cuiiiiiiiieeeieie ettt e e e e 3 CALLLATER Q8
COGNITIVE PROBLEM. ... ot 4 THANKS Q36 STATUS 410
TOO OLD/FRAIL. ..cci ittt ettt ettt e e e s et e e e e e ntbeeaeeeeas 5 CALLLATER Q8
LN SN O 1 6 THANKS Q36 STATUS 410
DECEASED. ... .ttt 7 DECEASED Q9
L L U] 1 5 P r Status 220

Q4 AmpTTY

I can get on a phone that will amplify my voice or [fill FirstName]’s voice, or we could use a TTY
service. Would either of these enable [fill FirstName] to complete the interview?

YES — USE AMPLIFIER PHONE.........itiiiiiiiiiiiiiieie et 1 RESPAVAIL Q5

YES — USE TTY CAPABILITY .ottt 2 RESPAVAIL Q5

N 0 THANKS Q36 STATUS 410
DT 1\ I 1 Y d CALLBACK
REFUSED. ... e e e e e e e e e et e et et et eeeans r Status 220

Q5 RespAvail
Is [fill FirstName] available now?

Y E S it 1 IF AMPTTY (Q4)=1
THEN AMPPHONE (Q6)
ELSE CALLTTY (Q7)

1N 2T 0 Callback

Q6 AmpPhone
Please hold while I get the amplifier phone.

INTERVIEWER: SET UP AMPLIFIER/WEAK SPEECH EQUIPMENT AND ASK GATEKEEPER TO
CALL [fill FirstName] TO THE PHONE.

[FILL FIRSTNAME] COMES TO THE PHONE...........ccciiiiiiieieeeeee e 1 SAMPMEMB Q31
L@ I I 7 X O 2 Callback
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Q7 CallTTY

I will call back in a few minutes after | have the help of the TTY operator.

ARRANGE CALL WITH OPERATOR. ..ottt 1 SAMPMEMB Q31
IF UNSUCCESSFUL SET CALLBACK ..o ittt 2 Callback
Q8 CallLater
Will [fill FirstName] be able to talk on the telephone if | call back in the next few weeks?
YES/MAYBE — CALLBACK. ... ..ttt ettt enanaeea e 1 CALLBACK
L0 2 0 THANKS Q36 STATUS 419
DON'T KNOW. ...ttt ettt e e e e e e e e e e s e bbb d CALLBACK
L L U] 1 5 P r Status 220

Q9 Deceased

I am very sorry to hear that. | am calling about a survey we are conducting for the U.S. Department
of Labor. Just so | can update my records, when did [fill FirstName] pass away?

Thank you. Please accept my condolences. Good-bye.
N Y S N I L N O O |

MONTH DAY YEAR
(01-12) (01-31) (2004-2012)

DON'T KNOW. ...t ee e ee e d
REFUSED. ..o e e e e r
STATUS 440

Q10 Institution
ENTER TYPE OF INSTITUTION.

HOSPITAL. .ot e e e e e e e e e e e e s 1 HOMESOON Q11
NURSING HOME.....coiiiiiiiiiiiiiii et 2

ASSISTED LIVING FACILITY cereeeieiiieeee ettt 3

GROUP HOME ... ..ttt eeeeen 4

JAIL OR PRISON.....ciiiiiiii e 5 Thanks Q36 Status 421

Q11 HomeSoon

So | know when to call back, do you expect [fill FirstName] to come home from the hospital within
a month or so?

YES, ARRANGE CALLBACK ...ttt 1 CALLBACK
N[ PP PPPOPUPRRR 0 Thanks Q36 Status 421
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Q17 KnowWhere

Do you or anyone there know how we can reach [fill FirstName]?

Y E S i 1 NEW PHONE Q18
N O ittt 0
DON'T KNOW.....oiiiiiite e d
REFUSED......iiiiiiii e r

SKIP TO THANKS (Q36) STATUS S30

Q18 New Phone
May | please have [fill FirstName]’s telephone number, beginning with the area code?
Y I ) I ) I I N

(AREA CODE)
DL ] N I 1 [ d
= ] 1 I P r

SKIP TO NEW ADDR (Q19)

Is this a home, cell, or work telephone number?

HOME . ..o e 1
CELL. et 2
WORK ..o 3
DONT KNOW....coiiiiiiiiiie ettt e e s e e e e e e e e e d
REFUSED. ...ttt r

Could you please tell me another telephone number where we might be able to reach [fill
FirstName]?

SECOND PHONE NUMBER:
]

(AREA CODE)

NO OTHER NUMBER. .. ..ottt 0 New Addr Q19
DON'T KNOW . ..ottt e et e e e et r e e e e e aab e e e e ean e eeanas d

L L U] 1 5 TP r New Addr Q19
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Is this a home, cell, or work telephone humber?

HOME ...t e e e e e e e e e e e e e e e e e e 1
O ! PO 2
WORK . .ttt ettt e e e e e e e e s e e a e et e e e e e e e e e eean 3
DON'T KNOW. ...ttt ettt e e e e e e e s e e s e d
REFUSED......coiiiiiiiiiie ettt e e r

Q19 New Addr

May | please have [fill FirstName]'s address?

HOUSE NUMBER / STREET NAME APT. #

CITY

STATE

ZIP
DON'T KNOW. ...ttt ettt e e e e e e e e e e s d
REFUSED.......ciiiiiii ittt e e r

SKIP TO A8

A8 TollFree#

Let me give you a toll-free number where [fill FirstName] can reach someone to complete the
survey and receive [$25] for participating. The toll-free number is XXX-XXX-XXXX. Thank you.

SKIP TO THANKS (Q36) IF NEW PHONE EQUALS DK/RF THEN STATUS 530, ELSE STATUS 899
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Q20 Lang

CODE LANGUAGE NEEDED TO COMPLETE INTERVIEW IF KNOWN.

ARABIC. .. 1
BOSNIAN. ..ottt 2
CAMBODIAN. .ottt 3
CHINESE ..o e 4
CREOLE. ... 5
ENGLISH. ...t 6
HINDIL oo 7
HIMONG . ...ttt ettt e e e e e e e e e e s e e e e e e s 8
ITALIAN . L.ttt e e e e e e e et e e e et e e anb e e e e e eennnaa s 9
LAOTIAN. .ttt ettt e e e e e e e e e et e e e r e et e e e e e e e e e e s 10
POLISH. ot e e e 11
PORTUGUESE...... ..t 12
RUSSIAN . .t e e e e e r e 13
SPANISH. ...t 14
TAGALOG. ...ttt 15
VIETNAMESE...... .o 16
OTHER (SPECIFY) ittt 99
DONT KNOW. ..ottt e e e e e e e d
REFUSED.. ..ottt e e e e r

SKIP TO THANKS (Q36) STATUS 400

Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 401
Thanks Q36 Status 400
Thanks Q36 Status 400
OtherLang Q21

Q21 OtherLang
SPECIFY OTHER LANGUAGE.

LANGUAGE:
SAY: We will try and call back with someone who speaks your language.
SKIP TO ELSE THANKS (Q36) STATUS 400
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A3.

My name is [fill Interviewer Name] and I’m calling from Mathematica Policy Research. Recently,
you should have received a letter about a survey we are conducting for the U.S. Department of
Labor. We are calling people who participated in a study conducted at [fill LWIA ONE-STOP] and
need to hear about your experiences. This survey is for research purposes only and will help to
improve services for workers in the future. We will mail you a check for [$25] when the survey is
completed.

IF HAS QUESTIONS/DON’T KNOW WHAT WE'RE TALKING ABOUT - SEE FAQ

BEGIN INTERVIEW.....cciiiiiiiiie ettt 1 A4

NOT A GOOD TIME, SCHEDULE CALLBACK........ciiiiieiiee e 2 Callback
HUNG UP DURING INTRODUCTION. ...ttt 3 Status 640
DOESN'T REMEMBER STUDY ....otiiiiiiiiiiiiiiiieiiesi ettt 4 Q32
ASKS ABOUT LETTER. ...ttt 5 Al2
SUPERVISOR REVIEW.....ouiiiiiiiiiii et 6 Status 380
REFUSED......cciiiiiiiiii et r Status 200

Doesn’t Remember Study (Q32)

A4,

Just to refresh your memory, over a year ago in [fill RA MONTH/YEAR], you agreed to be part of a
national study, called the Workforce Investment Act (WIA) Adult and Dislocated Worker Programs
Gold Standard Evaluation. At that time, you filled out paperwork including a Consent Form,
Registration Form, and Contact Form. We’re now calling to follow-up and hear about any services
you may have received and any jobs you may have had since that time. The questions may jog
your memory so how about we get started?

YES, BEGIN INTERVIEW.......ccoiiiiiiiiii ettt 1 A4

NO, SUPERVISOR REVIEW. ..ot 2 Status 380
NOT A GOOD TIME, SCHEDULE CALLBACK ..ottt 3 Callback
HUNG UP DURING INTRODUCTION. ...ttt 4 Status 640
REFUSED......cciiiiiiiiii e r Status 200

BLAISE SCREEN: SHOW DOB FROM SAMPLE.

To get started | need to verify that | am speaking with the correct person. Could you please tell me
your date of birth?

PROBE IF RESPONDENT RESISTS: | have your year of birth as [fill YEAR], would you please tell
me the month and day?

IF NECESSARY: READ DOB ALOUD AND CONFIRM.

RECORD: |||/ |||/ ||| ]| IF MATCHES SAMPLE INFO -
MONTH DAY YEAR Start Survey (B1), IF DOES NOT
MATCH SAMPLE INFO, ASK (A5)
REFUSED.......ciiiiiii ittt e e e r A5

Prepared by Mathematica Policy Research 7 53313301



BLAISE SCREEN: SHOW LAST 4-DIGITS OF SS# FROM SAMPLE.

AbL. Again, for verification purposes, could you please tell me the last four digits of your social
security number?

IF NECESSARY: READ LAST 4-DIGITS ALOUD AND CONFIRM.

||| ]| LAST FOUR SSN DIGITS [IF MATCHES SAMPLE INFO - START SURVEY
(B1), IF DOES NOT MATCH
SAMPLE INFO, READ A9]

DON'T KNOW......eeiiiititeitiie sttt ettt n e st e s e e e e e eeens d
REFUSED.....ceiiiiiiiiiie ettt ettt s e s nnnee e e e r
A9. | am sorry. Before | continue with the interview | will need to check with my supervisor. Thank you
for your time.
SKIP TO END
Q36 Thanks
Thank you very much for your time.
ENTER 1 TO CONTINUE
SAMPLE MEMBER AND LETTER
Al12. The letter was from , Federal Project Officer for the U.S. Department of Labor, and

addressed to you. The letter explained that this study is sponsored by the U.S. Department of
Labor. The purposes of the study are to help the government provide better services to people
looking for jobs and be more responsive to the needs of those who are unemployed. It also
mentioned that we would be mailing you a check for [$25] when the survey is completed.

May we begin the interview?

IF NECESSARY: The letter was sent from the U.S. Department of Labor, and was printed on
letterhead with the U.S. Department of Labor’s name on the top.

BEGIN INTERVIEW. ...ttt 1 A4

NOT A GOOD TIME, SCHEDULE CALLBACK ..ottt 2 Callback
HUNG UP DURING INTRODUCTION. ...ttt 3 Status 640
SUPERVISOR REVIEW.....ooiiiiiiiiiii et 4 Status 380
REQUESTS ANOTHER LETTER......uttiiiiiiiiiiiiii e 5 Send Letter
REFUSED......oiiiiiiie e r Status 200

Prepared by Mathematica Policy Research 8 53313301



[SendLetter (Q35)]

Al2a. Okay, | can read you what the letter says, or I'll mail another letter and will call back in a few days.
To what address should we mail the letter?

HOUSE NUMBER / STREET NAME APT. #

CITY

STATE

ZIP
DON'T KNOW. ...ttt ettt e e e e e e e e e s d
REFUSED.. ..ottt r

THANKS (Q36) STATUS 831

GATEKEEPER AND LETTER

A13. The letter was from the U.S. Department of Labor, and addressed to [fill SAMPLE MEMBER
NAME]. The letter explained that this study is sponsored by the U.S. Department of Labor. The
purposes of the study are to help the government provide better services to people looking for
jobs and be more responsive to the needs of those who are unemployed. It also mentioned that
we would be mailing [fill SAMPLE MEMBER NAME] a check for [$25] when the survey is
completed.

May | speak to [fill SAMPLE MEMBER NAME]?

IF NECESSARY: The letter was sent from the U.S. Department of Labor, and was printed on
letterhead with the U.S. Department of Labor’s name on the top.

BEGIN INTERVIEW. ...ttt 1 A4

NOT A GOOD TIME, SCHEDULE CALLBACK..........coiiiiiisie e 2 CALLBACK
HUNG UP DURING INTRODUCTION........cutiiieiiiiieeeeeiriieeee e eireeeee e 3 STATUS 640
SUPERVISOR REVIEW.....ooitiiiiiii et 4 STATUS 380
REFUSED.....coiiiiiiiii e r Status 200
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CALLBACK SCREENS

Q101 Hello
Hello, my name is [fill InterviewerName]. | am calling from Mathematica on behalf of the
U.S. Department of Labor. May | please speak to [fill SAMPLE MEMBER NAME]?

SPEAKING TO [FILL FIRSTNAMEL. ... tttitie ittt 1

[FILL FIRSTNAME] COMES TO THE PHONE.......ccciiiiiiee e 2

PERSON ASKS WHAT CALL IS ABOUT ..ottt 3 WHATABOUT Q102
NEED TO CALLBACK ..ot 4 CALLBACK

NEVER HEARD OF [FILL FULLNAME]J/WRONG NUMBER................cccccceeee. 5 PHONECHECK Q106
REFUSED......ciiiiiiii e r STATUS 200

IF NOT SAMPLE MEMBER
IF SAMPLE MEMBER, THEN SKIP TO SAMPMEMB (Q103)

Q102 WhatAbout
[if SampleMember then]
I'm calling to finish the interview we are conducting with [fill FirstName].

When is a good time to reach [fill FirstName]?

[FILL FIRSTNAME] COMES TO THE PHONE.......cocciiiiiieiiiieiiieeee e 1

NEED TO CALLBACK ..ottt e 2 CALLBACK
SUPERVISOR REVIEW.....ooiiiiiiiiiii e 3 STATUS 380
REFUSED......coiiiiiii ittt e e e e e r STATUS 200

IF NOT SAMPLE MEMBER
IF SAMPLE MEMBER, THEN SKIP TO SAMPMEMB (Q103)

Q103 SampMemb

[if Hello = 2 or WhatAbout = 1 then]
Hello, my name is [fill InterviewerName].
[endif]

I’'m calling to finish the interview we are conducting of people who participated in a study
conducted at [fill ONE-STOP NAME]. Is now a good time?

CONTINUE INTERVIEW......coiiiiiiiiii et 1 A4

NOT A GOOD TIME...... ittt 2 CALLBACK
SUPERVISOR REVIEW.....ooiiiiiiiiiiii e 3 STATUS 380
REFUSED......ciiiiiiii e r Status 200

Q106 PhoneCheck

I’'m sorry, | thought | dialed [fill PHONE]. Can you tell me what number I’'ve reached to see what
kind of mistake | made?

RIGHT NUMBER, NO SUCH PERSON.....ccutiiiiieieeeee e 1 WRONGNUMBER Q107
WRONG CONNECTION/MISDIAL......cccottiies ittt e e e e e s e e asseaeeeneeeeeee s 2 THANKS Q108
SUPERVISOR REVIEW REQUIRED.......cuuiiiiiiiiiiiiiiiicieeeeees e 3 STATUS 380
REFUSED TO CONFIRM NUMBER.......ccoiiiiiiiiii e 4 Thanks Q108
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Q107 WrongNumber

I’'m [fill InterviewerName] from Mathematica Policy Research. | thought we’d recently spoken to
someone there and according to the information | have, we were supposed to call back to
interview [fill SAMPLE MEMBER NAME]. There must have been some mistake. Thank you for your
help. I'll turn this over to my supervisor.

ENTER 1 TO CONTINUE........ottiiiiiiiii e 1 Status 380

Q108 Thanks
Thank you for your time.
ENTER 1 TO CONTINUE......cuitiitiieeiiieesitieeeeee s seeeestee e s sseeesnten e s e s nnnneneneeeeeees 1 Backup Q109

Q109 Backup
BACKUP AND REDIAL PHONE NUMBER.
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FREQUENTLY ASKED QUESTIONS (FAQs)

PROGRAMMER: ALLOW INTERVIEWER TO VIEW FAQS AT ANY TIME.
WHO/WHICH AGENCY IS SPONSORING THE STUDY?

This study is being sponsored by the U.S. Department of Labor.

WHO IS CONDUCTING THE STUDY?

The study is being conducted by a team of researchers at Mathematica Policy Research, Social Policy Research
Associates and MDRC, under contract to the U.S. Department of Labor.

WHAT IS THE PURPOSE OF THE STUDY?

Our goal is to learn about how effectively some employment and training programs meet the needs of
unemployed and underemployed workers. This study is very important for improving services to jobseekers in the
future. It will allow us to understand what works well and what doesn't.

NO LONGER IN TRAINING/NEVER PARTICIPATED.

We are calling people who signed up to participate, even if they never did get any training, or are no longer
participating. Your responses and views are important because they help us understand why some individuals
never received services.

I’M DISSATISFIED WITH MY UNEMPLOYMENT BENEFITS/ILOCAL AGENCIES.

I understand. Your comments will be especially important to the research. The U.S. Department of Labor needs to
hear from people who were satisfied and people who were dissatisfied with their experiences.

I’'M DISSATISFIED WITH THE TRAINING PROGRAM.

I understand. Your comments will be especially important to the research. The U.S. Department of Labor wants to
have feedback from people who were satisfied and dissatisfied with their experiences.

HOW DID YOU GET MY NAME?

Your name was scientifically selected from among persons in your state who participated in the study registration
process at a local One-Stop or [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)]. The
Consent Form that you signed mentioned we may be calling you to conduct an interview.

I GOT A JOB SOON AFTER | SIGNED UP.

That is wonderful, but we still need to talk to people who didn't participate in any of the services as well as those
who did.

THERE WAS NO FUNDING/NO MONEY FOR ME TO GET TRAINING.

I am sorry to hear that and understand that federal funds run out quickly. We still need to talk to you about your
experiences and what you're currently doing.
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FAQs — continued
WILL THE INFORMATION FROM THE SURVEY BE KEPT PRIVATE?

All of the information we collect in the survey will be kept private to the extent allowed by federal law and will be
used for research purposes only. Your answers will be combined with those of others and your name will never be
used in reporting the results of the study. Your answers to questions will not affect your eligibility for any public
program.

| DON'T HAVE THE TIME.

We can schedule a call to do the survey at your convenience. Our interviewers are available to speak with you
seven days a week as follows: on Mondays through Thursdays from 9:00 A.Mm. to 12:00 midnight, on Fridays from
9:00 A.m. to 8:00 P.M., Saturdays from 9:00 A.M.-5:00 p.M. and Sundays from 1:00 p.Mm. to 9:00 p.M. Eastern
Standard Time. We can also complete the survey in more than one call, if necessary.

WHAT HAPPENS IF | DON'T PARTICIPATE IN THE SURVEY?

Your participation is voluntary and will not affect your eligibility to receive any services or benefits. Your selection
for the survey was done scientifically. You were chosen to represent other people who also consented to the
study in your area. Your answers will help the U.S. Department of Labor improve services to people who become
unemployed. There are no right or wrong answers. We're interested in your experiences and opinions.

I’'M NOT INTERESTED.

Let me reassure you that we are not selling anything. The questions we ask are designed to help the
U.S. Department of Labor improve services to people who are unemployed and seeking jobs. There are no right
or wrong answers. We're interested in your experiences and opinions. Your answers will be combined with those
of others and your name will never be included in any report. If you complete the survey we will pay you $25 as a
token of appreciation.

HOW LONG WILL THIS TAKE?

The length of the interview varies, but it usually takes about 40 minutes.

WHO GAVE YOU THE AUTHORITY TO CONDUCT THE STUDY?

As stated in the letter we mailed you, and can be remailed if you like, this study is being sponsored by the U.S.
Department of Labor and has been approved by the U.S. Office of Management and Budget under OMB control
number XXXX-XXXX. Without this approval we would not be able to conduct this survey. Questions regarding any
aspect of this survey may be directed to Eileen Pederson, WIA Evaluation, U.S. Department of Labor, ETA, 200
Constitution Avenue, NW, Frances Perkins Bldg., Room N-5641, Washington, DC 20210, telephone number (202)
693-3647 (this is not a toll-free number) or by email: pederson.eileen@dol.gov.

WILL | BE PAID?

Yes, we will mail you a check in the amount of $25 within 2 weeks of completing the survey.
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FAQs — continued

WILL THERE BE A REPORT ON THE FINDINGS THAT | CAN READ? WHERE/WHEN CAN | SEE A
PUBLISHED REPORT ABOUT THE NATIONAL EVALUATION?

Survey results will be reported in several reports prepared by Mathematica for the U.S. Department of Labor.
Once these reports are cleared by the U.S. Department of Labor for public release, they will be available on
Mathematica’'s website—www.mathematica-mpr.com.

WHAT ARE YOU GOING TO DO FOR ME NOW? ARE YOU GOING TO HELP ME FIND A JOB? ARE YOU
GOING TO SEND ME FOR MORE TRAINING?

Mathematica is a private, independent research firm. Our firm is conducting this evaluation for the
U.S. Department of Labor, and this survey is part of this evaluation. We cannot provide assistance finding jobs or
training. You will, however, receive $25 for completing the survey.

I’'M ON THE NATIONAL “DO NOT CALL LIST/IREGISTRY.” WHY ARE YOU CALLING ME?

The do not call list or registry applies to telemarketing calls, not to calls like this one that are approved by the
government. Lawmakers recognize the need for the public to participate in studies like this to learn how
government programs are working and how to improve them. We will not sell you anything, nor will we ask for
money. Your privacy will be respected, and your cooperation is appreciated. For more information on who is
included and excluded on the do not call list, you can visit the website at www.donotcall.gov.

DOES THE MONEY | RECEIVE FOR COMPLETING THIS SURVEY COUNT TOWARDS MY INCOME FOR
THIS YEAR?

No, the money received for completing this survey is not considered employment income. Employment income is
generated from an employment contract. This is a one-time payment for volunteering to take part in the survey.

WHO CAN | CONTACT FOR MORE INFORMATION?

For more information about the study, you can visit the U.S. Department of Labor (DOL) website at
http://www.dol.gov/. You can also call the study’s project officer, Eileen Pederson of DOL at (202) 693-3647 or
Mathematica’'s Project Director, Dr. Sheena McConnell at 202-484-4518. For questions about the survey you can
call Mathematica’s Survey Director, Ms. Pat Nemeth at 609-275-2294.

WILL THERE BE ANOTHER FOLLOW-UP TO THIS STUDY?

Yes. In another 15 months, we will contact you again to learn more about your experiences.

CAN SOMEONE ELSE RESPOND TO THIS QUESTIONNAIRE ON MY BEHALF?

Because of the types of questions we ask, it is important that we talk specifically to you. If, however, you need a
family member or friend to translate our questions or your answers, that is okay.
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SECTION B - SERVICE RECEIPT
IF SRF25 MISSING

B1. Prior to [fill RA MO/YR DATE], had you ever used services at [fill LWIA ONE-STOP NAME] or a
[fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)] like it?

Y E S e 1
N O ettt 0
DON'T KNOW.....coiiiie e d
REFUSED. ...ttt ettt st e s r

B2. Thinking back to [fill RA MO/YR DATE], what was the main reason you went to [fill LWIA ONE-
STOP NAME]?

INTERVIEWER: IF NECESSARY, READ ALL OPTIONS.
CODE ONE ONLY

SEARCH FOR A NEW JOB (INCLUDING ANYTHING RELATED TO
FINDING A NEW JOB—LEARNING NEW STRATEGIES FOR FINDING
A JOB, LEARNING ABOUT A DIFFERENT CAREER, ACCESSING JOB

MARKET INFORMATION)......cttiiteeiitiiieee ettt e 1
FIND OUT ABOUT TRAINING OPPORTUNITIES OR GET TRAINING

FOR A JOB....ooiiiiiiiiiii e 2
REQUIRED TO GET UNEMPLOYMENT INSURANCE (Ul)....ccoooveiiiiieniieeenee 3

OBTAIN INFORMATION ON HOW AN EMPLOYER CAN PROVIDE
ACCOMMODATIONS FOR MY DISABILITY (FOR EXAMPLE,
WHEELCHAIR ACCESS, TECHNOLOGY THAT CAN READ THE

PRINTED PAGE)... ..ottt 4
OTHER (SPECIFY)...eeeteeeeeeeeeeee et ee et 99
DONT KNOW......oeoeeeeeeeeeee et ee e, d
REFUSED. .....cooveeeeeeeeeeeeee et s e ee s ss e, r

RESOURCE ROOM

B3. Now I'm going to ask about services you may have received. Each [fill LWIA SPECIFIC NAME
(E.G., CAREER CENTER, JOB CENTER)] usually has an area open to anyone, typically called a
resource room. In these areas, you can use computers and the Internet to look for a job, and you
can get information about specific jobs, different careers, and services available in the
community.

Since [fill RA MO/YR DATE], did you go to any [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER,
JOB CENTERY)], including the [fill LWIA ONE-STOP NAME], to use a resource room?

PROBE: Do notinclude times you used a resource room as part of a workshop, job club, or
meeting with a counselor.

R = TP PP P P PR 1

N O ettt a e 0 SKIP TO B8
DON'T KNOW......oiiiiiitiiie e d SKIP TO B8
REFUSED......iiiiii e r SKIP TO B8
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NO B4 IN THIS VERSION.

B5.

About how many different times did you go to a [fill LWIA SPECIFIC NAME (E.G., CAREER
CENTER, JOB CENTERY)] to use a resource room? Would you say . ..

PROBE: Since [fill RA MO/YR DATE].
PROBE: Include in-person visits only.

CODE ONE ONLY

(03 1o J o T g 1111 o - YO TRPPPPTRN 1
B 3N (o TSR 1] =PSRN 2
(a3 o 2 0 1] 40 T=Y= T o ] RN 3
More than 10 tiMES?........coiiiiiii e 4
DON'T KNOW ...t e e e e e e e e e e e eeaern e e e nnaa s d
REFUSED. ... e e et e e e r

NO B6 IN THIS VERSION.

NO B7 IN THIS VERSION.

BS.

Since [fill RA MO/YR DATE], did you go somewhere other than a [fill LWIA SPECIFIC NAME (E.G.,
CAREER CENTER, JOB CENTER)] to use a resource room? This would include other government
agencies such as [fill STATE TANF NAME], libraries, churches, community-based organizations
such as United Way or Goodwill, and community colleges, among other places.

PROBE: By resource room, we mean a dedicated area used to look for a job. In these areas, you

can use computers and the Internet to look for a job, and get information about
specific jobs, different careers, and services available in the community.

PROBE: Do not include times you used a resource room as part of a workshop.

R = TP TSP PP PR 1

N O ettt et a e e e e e e 0 SKIP TO B14
DON'T KNOW......oiiiiii et d SKIP TO B14
REFUSED......oiiiiiiie e r SKIP TO B14
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B9. Where else did you use a resource room?
CODE ALL THAT APPLY

A GOVERNMENT AGENCY OTHER THAN [fill LWIA ONE-STOP NAME] (FOR
EXAMPLE, [fill STATE TANF NAME], SNAP, FOOD STAMPS, OR THE VA)

(SPECIFY).. oot 1
LIBRARIES. ... eeeeee e eee e en e 2
CHURGCHES. ..o ee e 3
COMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR
GOODWILL ... e et eseee e e s eeseeeeeeese e 4
COMMUNITY COLLEGES.......veveeeereeeeeeeseeeeseeeeeeeseeeseeeeseeesesseeeseesseseseseesseeees 5
ONLINE ..ottt s e, 6
OTHER EDUCATIONAL OR TRAINING ENTITY .....ovvvrveieeeeeseeeeseeeseseeeseeeees 7
OTHER (SPECIFY)...coeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e eeeeeseeseeee s esee s es e, 99
DON'T KNOW. ...ttt d
REFUSED. ...t e e esee e ee e eese e r

NO B10 IN THIS VERSION.

B11l. About how many different times did you go to (this/these) place(s) to use a resource room? Would
you say ...

PROBE: Since [RA MO/YR DATE].
PROBE: Include in-person visits only.
CODE ONE ONLY

(0] LoT Yo o 1, (o= 1
R 28 (o T 1T (= 2
(a3 (o 0 0 IR 1T 3 (YT o 3
More than 10 tIMeS?...........ccoiiiiiii e 4
3 1 T\ I A Y d
L L U] 1 5 PP r

NO B12 IN THIS VERSION.

NO B13 IN THIS VERSION.
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WORKSHOPS

B14.

B15.

T 9

Q

B16.

[fill LWIA INTENSIVE WORKSHOP NAMEL1L]........cccccevvnnnn.
[fill LWIA INTENSIVE WORKSHOP NAMEZ2].......ccccccoviinnn.
[fill LWIA INTENSIVE WORKSHOP NAMES3]........cccccocuvniee.
d. [fill LWIA INTENSIVE WORKSHOP NAMEA]......cccccccevvrnnn.

The next questions are about workshops you may have attended to support you in your job
search or career planning. First, let’s talk about workshops that took place at a [fill LWIA
SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER).

Since [fill RA MO/YR DATE], have you attended any of those workshops?

PROBE: Include workshops you have attended at the [fill LWIA ONE-STOP NAME].

PROBE: A workshop involves a small group of people coming together with a leader or
instructor to learn how to do something, like use a computer, write a resume, or
conduct a job search.

N O ettt e e e et e e e e e e e e e 0 SKIP TO B21
DON'T KNOW. ...ttt e e e d SKIP TO B21
REFUSED.....coiiiiiiii e r SKIP TO B21

PROGRAMMER BOX
CATI: IF B15 DOES NOT HAVE ANY FILLS, GO TO B16.

Did you go to any of the following workshops offered at [fill LWIA ONE-STOP NAME]?
CODE ONE PER ROW

DON'T

YES NO KNOW REFUSED

0 d r
0 d r
0 d r
0 d r

R

Did you go to any (other) [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)]
workshops (that | haven’t mentioned)?

= T PP POPPRRR TR PRPRPPN 1

N[ TP PP PP PPPPPPPPPPPPIN 0 SKIP TO B21
DON'T KNOW. ...ttt ettt e e e e e e e e e e s d SKIP TO B21
REFUSED.......ciiiiiii ittt e e r SKIP TO B21

NO B17 IN THIS VERSION.
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B18. About how many of these (other) workshops did you go to? Would you say . . .

PROBE: Since [RA MO/YR DATE].
CODE ONE ONLY

PPV P TR PP RUPRRRPPPPRT 1
2 o T g 73N 2
o1 = TR o 1 PN 3
More than 5 WOrKSROPS?..........uviiiiii e 4
DON'T KINOW ...ttt a e e e e e e e e e e e eeaetabbaa e e eannn s d
REFUSED. ...ttt ettt sttt ettt e st snt e et eenteeemteesnteesneeennaeeaeas r

NO B19 IN THIS VERSION.

B20. And about how long was an average workshop? Would you say . ..
CODE ONE ONLY

LeSS than L ROUL,...........ooiiei e e e e e 1
I (o T Lo 11 | - 2
More than 2 but less than 4 hOoUrsS,...............ooviiiiiiiiiiiee e, 3
O (o 33 2 Lo 1 =0 o Y R 4
More than 6 hOUIS?............ccooiiiiii e 5
DON'T KINOW. ...ttt e et e e e e e e e e e e s e s nne e d
L L U] 1 5 TP r

B21. Since [fill RA MO/YR DATE], have you gone to any workshops held somewhere other than a [fill
LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)]?

PROBE: This would include other government agencies such as [fill STATE TANF NAME],
libraries, churches, community-based organizations such as United Way or Goodwill,
and community colleges, among other places.

R =S T TP PPTTPPPUPPRTTRRPN 1

N O ittt e e 0 SKIP TO BOX BEFORE B27
DON'T KNOW......oiiiiiitiiie e d SKIP TO BOX BEFORE B27
REFUSED......iiiiii e r SKIP TO BOX BEFORE B27
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B22. Where were these workshops held?

CODE ALL THAT APPLY

A GOVERNMENT AGENCY OTHER THAN [fill LWIA ONE-STOP NAME]
(FOR EXAMPLE, [fill STATE TANF NAME], SNAP, FOOD STAMPS, VA)

(SPECIFY).. oo 1
LIBRARIES. ... eeeeee e eee e en e 2
CHURGCHES. ..o ee e 3
COMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR
GOODWILL ... e et eseee e e s eeseeeeeeese e 4
COMMUNITY COLLEGES.......veveeeereeeeeeeseeeeseeeeeeeseeeseeeeseeesesseeeseesseseseseesseeees 5
OTHER EDUCATIONAL OR TRAINING ENTITY .....vveroeieeeeeseeeeseesesessesssneeees 6
ONLINE ..ottt ee e, 7
OTHER (SPECIFY)...coeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e eeeeeseeseeee s esee s es e, 99
DON'T KNOW. ...ttt d
REFUSED. ...t e e esee e ee e eese e r

NO B23 IN THIS VERSION.

B24. About how many of these workshops did you go to? Would you say ...

CODE ONE ONLY

TP 1
2 o T g 7S 2
o T TR o 1 N 3
More than 5 WOrKSROPS?..........oiiiiiii e 4
DT 1\ I A Y d
REFUSED. ... e e e e e e e e e et e et et et eeeans r

NO B25 IN THIS VERSION.

B26. And about how long did an average workshop last? Would you say . . .

CODE ONE ONLY

LeSSthan L hOUK,.............ooooii e 1
R o Y3 s Lo 10 ] =SSP PPRON 2
More than 2 but less than 4 hours, ... 3
O o T g Lo 10T =T o 1 4
More than 6 hOUIS?............coooiiiiii e 5
DON'T KNOW ...ttt e e e e e e e e e e e e e e e e ena s d
REFUSED.. ..ottt e e e e e e e e eeenbaan s r
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PROGRAMMER BOX
CATIL: IFB16 = 0,d OR r AND B21 = 0, d OR r, SKIP B27.

B27. Please think about (all of) the workshop(s) we’ve talked about, (regardless of where they were
held). (Were any of these/Was this) workshop(s) meant to help you with . ..

CODE ONE PER ROW

DON'T
YES NO KNOW | REFUSED

a. Job search-related activities such as resume writing,

interviewing, and Networking?..........c.ccccveveeeiiiiieeeennnnn. 1 0 d r
b. Basic computer skills or the use of specific computer

] oT0 | = 11 4 1S3 SRR 1 0 d r
c. Appropriate ways to act on the job like how to

manage your time and communicate with your boss

AN CO-WOTKEIS?....uuiiiieiiiiiiiee et 1 0 d r
d. Preparing for or learning about tests or

assessments, like WorkKeys or the TABE, that

help you learn about your basic skills like math or

FEAAING ..ottt 1 0 d r

PROBE: This does NOT include actually taking

the test.

e. Managing your own fin@nces?.........ccccoeceeeiiiiinnennnnnnnnn, 1 0 d r

Starting your OWn bBUSINESS?......cceviiiiiiiiiiiiiiiieee, 1 0 d r
g. And were any of these workshops meant to help you

with something else that | haven’t mentioned?

(SPECIFY). ittt 1 0 d r
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TESTS OR ASSESSMENTS

B28. Now I'd like to ask you about tests or assessments you may have taken at any location to help
you with your job search or training. You may have taken these tests on the computer or using
paper and pencil.

Since [fill RA MO/YR DATE], have you taken. ..
CODE ONE PER ROW

DON'T
YES NO KNOW |REFUSED

a. Tests, like WorkKeys or the TABE, that help you learn
about your basic skills like math or reading?.............cccceeeee. 1 0 d r

b. Tests, like the ONET Profiler or CareerPath.com, that help
you identify your occupational abilities or interests?.............. 1 0 d r

c. And have you taken any other tests that | haven't
Mentioned? (SPECIFY).....coiiiiiiiiiiiiiiee e 1 0 d r

PROGRAMMER BOX
CATI: IF NO, DON'T KNOW, OR REFUSED TO ALL IN B28, SKIP TO B36.

B29. Did you take any of these tests at a [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB

CENTER)]?

PROBE: Including the [fill LWIA ONE-STOP NAME].

Y E S ettt 1

N ST 0  SKIP TOB32
DONT KNOW......eoeeeeeeeeee ettt en e d  SKIP TOB32
REFUSED. .....cooveeeeeeeeeeeeeeee et e e ne e, r  SKIP TO B32

NO B30 IN THIS VERSION.
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B31l. About how many different tests did you take at a [fill LWIA SPECIFIC NAME (E.G., CAREER
CENTER, JOB CENTER)]? Would you say . ..

PROBE: Since [fill RA MO/YR DATE].

PROBE: Please count tests on different subjects that you completed in a single sitting
as one test.

CODE ONE ONLY

TP 1
2 o T g 7S 2
o T TR o 1 N 3
MoOre than 5 teSES?......coo i 4
1 1\ A I A Y d
REFUSED. ... e e e e e e e e e e e et et e e eeans r

B32. Did you take any of these tests somewhere other than a [fill LWIA SPECIFIC NAME (E.G., CAREER
CENTER, JOB CENTER)]?

PROBE: This would include other government agencies such as [fill STATE TANF NAME],
libraries, churches, community-based organizations such as United Way or Goodwiill,
and community colleges, among other places.

Y E S 1

N O it 0 SKIP TO B36
DONT KNOW....coiiiiitiiiie ettt et e s e e e e e e e e e d SKIP TO B36
REFUSED. ...ttt r SKIP TO B36

B33. Where else did you take these tests?
CODE ALL THAT APPLY

A GOVERNMENT AGENCY OTHER THAN [fill LWIA ONE-STOP NAME] (FOR
EXAMPLE, [fill STATE TANF NAME], SNAP, FOOD STAMPS, VA) (SPECIFY) 1

LIBRARIES. ... veoeeeeeeeeeeeeeeeeeeeeeeeeeeeee e e e eeseeeee e ee e seeees e ee e en e 2
CHURGCHES........ooooeeeeeeeeeeeeeeeeee e ee e 3
COMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR GOODWILL 4
COMMUNITY COLLEGES........veieeeeeeeeeeeeeeeeeeeeseeeeee e e e see e, 5
ONLINE ... 6
OTHER EDUCATIONAL OR TRAINING ENTITY ......vveiveieeieeseeoseeeeesesesnnes 7
OTHER (SPECIFY)....oeoeeee oo eeee e 99
DON'T KNOW. ... ovoeeeeeeeeeeeseeeeeeeeeeee e eeeeeeeee e eeee s eeee s ee e eee s s d
REFUSED ...ttt e e eee s e s e eee s r
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NO B34 IN THIS VERSION.

B35. About how many different tests did you take at (this/these) place(s)? Would you say ...
PROBE: Since [RA MO/YR DATE].

PROBE: Include in-person visits only.
CODE ONE ONLY

PPV P TR PP RUPRRRPPPPRT 1
2 o T g 73N 2
o1 = TR o 1 PN 3
MoOre than B teSES?.... ..o 4
DON'T KINOW ...ttt a e e e e e e e e e e e eeaetabbaa e e eannn s d
REFUSED. ...ttt ettt sttt ettt e st snt e et eenteeemteesnteesneeennaeeaeas r

PEER SUPPORT

B36. The next questions are about any job clubs or job groups that you may have participated in.
These groups involve getting together with other job seekers for support and to talk about job
leads and ways to find jobs. First, let’s talk about group meetings that took place at a [fill LWIA
SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)].

Since [fill RA MOIYR], have you gone to a [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB
CENTER)] to attend meetings for any of these groups?

PROBE: Include job clubs or job groups that took place at [fill LWIA ONE-STOP NAME].
PROBE: Include in-person participation only.

R = TP TSP PP PR 1

N O ettt et a e e e e e e 0 SKIP TO B41
DON'T KNOW......oiiiiiie et d SKIP TO B41
REFUSED......oiiiiiiie e r SKIP TO B41

NO B37 IN THIS VERSION.

B38. About how many different times did you go to a [fill LWIA SPECIFIC NAME (E.G., CAREER
CENTER, JOB CENTERY)] to attend meetings for (this/these) group(s)? Would you say . ..

PROBE: Since [fill RA MO/YR DATE].
PROBE: Include in-person participation only.
CODE ONE ONLY

£ 0 1o - PPN 1
2 08 B MBS, et e e a e 2
Lo T g3 {11 4 [=F- T o | PP PRRPPRNt 3
More than 5 tIMES?.........oiiiiiii e 4
DON'T KINOW ... ettt e e e e e e e e e e e e e e e esbn b eeeeann s d
REFUSED. ...t e e e e e e e e e enens r
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NO B39 IN THIS VERSION.

NO B40 IN THIS VERSION.

B41. Since [fill RA MO/YR DATE], have you attended any job club or job group meetings somewhere
other than or a [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)]?

PROBE: This would include other government agencies such as [fill STATE TANF NAME],
libraries, churches, community-based organizations such as United Way or Goodwill,
and community colleges, among other places.

PROBE: Job clubs and job groups involve getting together with other job seekers for support
and to talk about job leads and ways to find jobs.

PROBE: Include in-person participation only.

= TP TSP ETPP P PR 1

N[ TP PP PP PPPTRPRPPPN 0 SKIP TO B47a
DON'T KNOW. ...ttt ettt e e e e e e s e s d SKIP TO B47a
REFUSED......cooiiiii ittt r SKIP TO B47a

B42. Where did these job clubs or job groups meet?

CODE ALL THAT APPLY
A GOVERNMENT AGENCY OTHER THAN [fill LWIA ONE-STOP

NAME] (SPECIFY ).t eteeeeeeee e eeeeeeeeeeeeeesseee e eeeeseesse e sseeeeese s e s 1
LIBRARIES ... eee et eeee e e eee e s e e s eee s eseee s eeeeeseeseeeseeseees e seeeeeeeneerees 2
CHURGCHES ..ottt e e eee e es e s eeesees e esee s e s s eees s e s eseeseeseeees 3
COMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR

GOOD WILL .ot s e e ee et es e 4
COMMUNITY COLLEGES. ... veveeee oo eeeeeeeeeeeeeeseeeeeeeeeee e s e see e sseeeeeene 5
OTHER EDUCATIONAL OR TRAINING ENTITY ...covveeeeereeeeeeeeeeeseeeeeseeseeeenne. 6
OTHER (SPECIFY).ooeoveeteeeeeeeeeseseeeeeseesesseeeseesseseesess s e s s eesseseeeseeseeseseenon 99
DONT KNOW....oo oo e e ee e e e e eeee e eseeeeeeeeseeee e eeees d
REFUSED. ... voe et evees e s eee s s ese e e s s esees e esees e ese s et eseeeseeseeeseesesese s e, r
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NO B43 IN THIS VERSION.

B44. About how many different times did you go to (this/these) places(s) to attend meetings for
(this/these) group(s)? Would you say . . .

PROBE: Since [RA MO/YR DATE].
PROBE: Include in-person participation only.
CODE ONE ONLY

(0] 3 o TN 1
b2 o T 30 (1 [T 2
o T Y {1 4 (=0 o ] T 3
More than 5 tIMES?.........ooiiiiii e 4
DONT KNOW....ciiiiiiitiie ettt ettt e e e et e e e e e e sttt e e e e s st ae e e e e s antbaeaeaeaaeaees d
REFUSED.... ..ottt ittt ettt e et e e e et e e e e et b e e e e e enntbae e e e e e e e s r

NO B45 IN THIS VERSION.

NO B46 IN THIS VERSION.

INDIVIDUAL COUNSELING

B47a. Now we are interested in learning about any counseling or one-on-one assistance you may have
received to support you in your job search or training from an employment professional at any
location. We’re interested in individual appointments you may have had in person or over the
phone.

PROBE: “Employment professional” is a generic name and may include counselors or case
managers.

PROBE: Do not include assistance received during workshops or conversations with
employment professionals as part of a visit to a resource room.

Since [fill RA MO/YR DATE], did you have any individual appointments with an employment

professional?

= T PP EPPPPPT PP 1

N PSS 0 SKIP TO B59a
DT 1\ I A Y d SKIP TO B59a
REFUSED. ... e e e e e e e e e et e et et et eeeans r SKIP TO B59a
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B47b. At (this/these) appointment(s). . .
CODE ONE PER ROW

DON'T
YES NO KNOW | REFUSED
a. Did you talk about your job search?.........c.cccccceeeeiiiiinnnnn. 1 0 d r
PROBE: This includes creating a resume, developing a
job search strategy, or discussing progress in
pursuing job leads and completing job
applications.
b. Did you talk about your results on tests or assessments
that measure basic skills, aptitudes, or career interests?... 1 0 d r
c. Did you talk about training options or education plans?..... 1 0 d r
PROBE: This includes comparing different training
programs, or developing specific plans for
selecting and paying for training.
d. Did you get referrals for other services to support work or
LU= 11 11 [0 12 PP PPPPPPTTPR 1 0 d r
e. And did you get any other assistance at (this/these)
appointment(s) that | haven’t mentioned? (SPECIFY)........ 1 0 d r

PROGRAMMER BOX
CATI: IF NO, DON'T KNOW, OR REFUSED TO ALL IN B47b, SKIP TO B59.

B48. (Was this/Were any of these) appointment(s) with an employment professional from a [fill LWIA
SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)]?

PROBE: Include appointments at the [fill LWIA ONE-STOP NAME].

D = TP PP PP P PP POPPPPPTRPPPRPIR 1

N[O O PO P PP PP P PPPPRPPPPPPRT 0 SKIP TO B53
DON'T KNOW......eiiiiiititeitite ettt et snr e e e e e eeens d SKIP TO B53
REFUSED. ...ttt ettt ettt e e e e e e r SKIP TO B53

NO B49 IN THIS VERSION.
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B50. About how many of these individual appointments, if any, did you have ih person? Would you

say...
CODE ONE ONLY

O RO UPPPSURPRTRRN 1
PRSP 2
72 o ] g TR PP 3
o T g ST o 1 PRSPPI 4
More than 5 individual appointments in person?.................ccccovvveeeeeeeeeeeennn, 5
DON'T KNOW.....ciieiiiiiiiie ettt et e et e e e st e e e s s snbb e e e e e eeeaeeas d
L ] 1 I PP r

NO B51 IN THIS VERSION.

B52. And would you say an average appointment lasted . . .
CODE ONE ONLY

A5 MINULEES OF 1@SS, ... e et e e e e e ea e 1
16 10 30 MINULES,....couuniiiiiiie et e et e e e s e s e e e s eab e e s eebeeeaaeees 2
BL O A5 MINULES,.....uuiiiiiii it e e e e e e e e e e e e e eeean 3
46 10 60 MINULES, OF......uuuiiiii i e e e e e e e e e et eeeaaeeeeeas 4
More than 60 MINUEES?...........oooiiiiiiiiii e e 5
DONT KNOW.....ciiiiiiiiiiie ettt et st e e e e st ee e e e e st e e e e s snbbe e e e e eaeeeees d
REFUSED. ...ttt ettt et e e e sttt e e e s snb e e e e e e e r

B52x. About how many individual appointments, if any, did you have over the phone? Would you say . ..
CODE ONE ONLY

0 ettt ettt ettt ettt ettt ettt ettt ettt et et et et et et et et et et et et et et et et er s 1
OSSR 2
72 o ] g TR PP 3
o T g ST o 1 PRSPPI 4
More than 5 individual appointments over the phone?.................................. 5
DON'T KINOW ... ettt e e e e e e e e e e e e e e e esbn b eeeeann s d
REFUSED. ...t e e e e e e e e e enens r

Prepared by Mathematica Policy Research 29 53313301



B52xx. And would you say an average appointment lasted . . .
CODE ONE ONLY

1O MINUEES OF 1@SS, ... e e et e st e e e e e 1
O o T 1T U 1 (=N 2
21 t0 30 MINULES, OF.......oovviiiiiiiiiieieieeeeeee et st e s e e e e e e e e e e et e e e e et e e seaaaeees 3
More than 30 MINUEES?.........oooiiiiiiiiiii e 4
DON'T KNOW....cciiiiiiiiiiee ettt sttt e e st e e e e e e taee e e e e s sbae e e e s e sntbeeaeeaaeeaees d
REFUSED. ...ttt ettt e s ettt e e e s st e e e e s s nbbee e e e e e e e r

B53. (We are also interested in learning about any counseling or one-on-one assistance to support you
in your job search or training you may have received from somewhere other than a [fill LWIA
SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)].)

Since [fill RA MO/YR DATE], did you receive any of this individual help from somewhere other
than a [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)]?

PROBE: This would include other government agencies such as [fill STATE TANF NAME],
libraries, churches, community-based organizations such as United Way or Goodwill,
and community colleges, among other places.

PROBE: The counseling may have been provided in person or over the phone.

R = TP PP EPPP PP PP 1

N O ettt e e e et a e e e e e e e 0 SKIP TO B59
DON'T KNOW..... oottt d SKIP TO B59
REFUSED......ciiiiiiii e r SKIP TO B59

B54. Where else did you receive these counseling or one-on-one services?
CODE ALL THAT APPLY

A GOVERNMENT AGENCY OTHER THAN [fill LWIA ONE-STOP NAME]
(FOR EXAMPLE, [fill STATE SPECIFIC TANF NAME], SNAP, FOOD

STAMPS, VA) (SPECIFY).....eeeoeeeeeeeeeeeeeeeeeeee et 1
LIBRARIES.......oooveoeeseeeeee oo es oo s e, 2
CHURGCHES. ..ottt 3
COMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR
GOODWILL. ... 4
COMMUNITY COLLEGES......c.ovivieeiteeeeeeeeeeeeeeeseeeeee e 5
ONLINE. ... oot er s 6
OTHER EDUCATIONAL OR TRAINING ENTITY .....coivvireieieeeesesereeneeeeeneeen. 7
OTHER (SPECIFY)...oveieeeeeeeeeeeeeee s 99
DONT KNOW.......oooieieeieeeeesieses s eeeeeeeeeeeseeesee e se e en s enen s anens d
REFUSED. ...ttt e e e e eee e, r
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NO B55 IN THIS VERSION.

B56. About how many individual appointments, if any, did you have in person? Would you say . ..
CODE ONE ONLY

L TP PP TP TP PR PPUPPPPTRPIN 1 SKIP TO B58x
PP P TR PUPPPTR 2
P2 o 1 g T 3
o ] g ST o 1 P 4
More than 5 in-person individual appointments?...................ccccceviiiviiceeennnnnn, 5
DON'T KINOW. ...ttt e et e e e e e e e e e e s e n e e d
L L U] 1 5 U r

NO B57 IN THIS VERSION.

B58. And would you say an average appointment lasted . ..
CODE ONE ONLY

15 MINULES OF 1ESS,.. ..ot 1
1610 30 MINULES, ..o et e e e 2
3L 0 A5 MINULES,.......oiiiiiiiiiiie i e e e e e e e e e e e e e e e e e e e e eaaaeaes 3
46 10 60 MUNULES, OF .....cooviiiiiiiiiii e e et e e e e e et e e et e e s e eaeeannnas 4
More than 60 MINUEES?............cooiiiiiiiiiiii e 5
DON'T KNOW. ...ttt ittt ettt ettt ettt bt sbe e et e et e e smbe e seeeebeeannbeeaaan d
REFUSED. ..ottt ettt sttt ettt et e sab e e sbeeebbe e e e r

B58x. About how many individual appointments, if any, did you have over the phone? Would you

say...

CODE ONE ONLY
PSR 1 SKIP TO B59a
RSP URSSPPR 2
72 o ] g TR PP 3
o ] = o 1 S 4
More than 5 individual appointments over the phone?.................................. 5
DON'T KINOW ...ttt ittt ettt ettt et e sbe e s te e saeeasbeeabeesmteesasaebeeannbeeaaen d
REFUSED. ...ttt sttt ettt st e ettt e s mbe e smteesreeebaeeaeas r
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B58xx. And would you say an average appointment lasted . . .
CODE ONE ONLY

10 MINULES OF 1@SS,.....coviiiiiieii et e et e e e ea e een 1

110 20 MINULES, ... cieeeie et e et e e e e e e s e e st eeeaaeeseaseneaanses 2

21 10 30 MUNULES, OF .. .ounieeiiiie e et e e e e e s e e b et e e b e e s enaes 3

More than 30 MINUEES?..........ooooiiiiiiiie et e et e e e s eeeneerrneee 4

DONT KNOW.....ciiiiiiiiiiee ettt ettt e e e e et e e e e e st e e e e s snbbeeaeeaaaeaeens d

REFUSED. ...ttt sttt ettt e e e s et e e e e s s b e e e e e e e r
SUPPORT SERVICES

B59a. Now let’s talk about financial assistance you may have received to help you with expenses, not
including tuition and fees, to look for or attend work, training or school. Please do not include
financial assistance you may have received from friends or family.

Since [fill RA MO/YR DATE], have you received any assistance in the form of cash, vouchers,
gift cards or reimbursement?

R = TP TSP PP PR 1

N O ettt et a e e e e e e 0 SKIP TO C1
DON'T KNOW......oiiiiiitee ettt d SKIP TO C1
REFUSED......oiiiiiiie e r SKIP TO C1

B59b. Was this assistance meant to help you pay for. ..

CODE ONE PER ROW

DON'T
YES NO KNOW | REFUSED

Q. BOOKS?..iieiiiiiiieeee e 1 0 d r
b. Tools or other SUPPlIES?....ccoeviiiiiiiiiiieee e 1 0 d r
C. Clothes or other UNiforMS?........ccooiveiiiieeiiiie e 1 0 d r
d. Transportation (such as gas cards or bus passes)?........... 1 0 d r
€. Child Care?....ccoiiiieee e 1 0 d r

Something else that | haven’t mentioned? (SPECIFY........ 1 0 d r

PROGRAMMER BOX
CATI: IF NO, DON'T KNOW, OR REFUSED TO ALL IN B59b, SKIP TO C1
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B60. Did you receive any of this financial assistance from a [fill LWIA SPECIFIC NAME (E.G., CAREER
CENTER, JOB CENTER)]?

PROBE: Include financial assistance you received from [fill LWIA ONE-STOP NAME].
B S TSR 1

NN T TR UPR PRSP 0 SKIP TO B62
DON'T KNOW. ...ttt ittt ettt sttt et bttt sbe e b e bt e st e saeeebeeannbeeaeen d SKIP TO B62
REFUSED. ...ttt sttt sttt b et e st e e b e e nbbe e e e r SKIP TO B62

B61. Thinking about all of the financial assistance you received from a [fill LWIA SPECIFIC NAME (E.G.,
CAREER CENTER, JOB CENTER)] since [fill RA MO/YR], how much total assistance, in dollars,
did you receive? Do not include assistance you received for tuition or fees.
$_ || |y]l—]_|_ ] TOTAL ASSISTANCE
DON'T KNOW....ciii ittt ettt e e e et e e e e e s et e e e e s ssbaa e e e e e stbaeaaeaeaaaees d

REFUSED......oiiiiiiiii e r

B62. Since [fill RA MO/YR DATE], did you receive any of this financial assistance from somewhere
other than a [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)]?

PROBE: This would include other government agencies such as [fill STATE TANF NAME],
libraries, churches, community-based organizations such as United Way or Goodwiill,
and community colleges, among other places.

PROBE: Do not include financial assistance you may have received from friends or family.

Y E Sttt s 1

N O ettt a e 0 SKIP TO C1
DON'T KNOW..... oottt d SKIP TO C1
REFUSED......ciiiiiiii e r SKIP TO C1
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B63. From what other places did you receive financial assistance?
CODE ALL THAT APPLY

A GOVERNMENT AGENCY OTHER THAN [fill LWIA ONE-STOP
NAME] (FOR EXAMPLE, [fill STATE TANF NAME], SNAP, FOOD

STAMPS, VA) (SPECIFY)...oeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesee e eseesseeeeeseeeeseeseeeeeees 1
LIBRARIES. ... eeeeee e eee e en e 2
CHURGCHES. ..o ee e 3
COMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR
GOODWILL ... e et eseee e e s eeseeeeeeese e 4
COMMUNITY COLLEGES.......veveeeereeeeeeeseeeeseeeeeeeseeeseeeeseeesesseeeseesseseseseesseeees 5
ONLINE ..ottt s e, 6
OTHER EDUCATIONAL OR TRAINING ENTITY .....ovvvrveieeeeeseeeeseeeseseeeseeeees 7
OTHER (SPECIFY)...coeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e eeeeeseeseeee s esee s es e, 99
DON'T KNOW. ...ttt d
REFUSED. ...t e e esee e ee e eese e r

B64. Thinking about all of the financial assistance you received from (this/these) place(s) since [fill RA
MOIYR DATE], how much total assistance did you receive? Do not include assistance for tuition
or fees.

Sl || Jyl—] ] | TOTAL ASSISTANCE
DON'T KNOW. ...ttt ettt e e e e e e e e e d

REFUSED.. ..ottt r
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SECTION C - TRAINING AND EDUCATION PROGRAMS: LEVEL OF PARTICIPATION, PAYMENT, AND

C1.

Cc2.

IFC2=
C3.

OUTCOMES

Now I'd like to ask you about education or training programs you may have participated in since
[fill RA MO/YR DATE] that we haven’t talked about yet. Please include training programs that
helped you learn job skills or prepare for an occupation. Also include general educational
programs, such as adult basic education or GED courses, ESL classes, college, or other types of
school.

Since [fill RA MOIYR DATE], did you participate in any education or training programs?

PROBE: Include classes you may have attended to learn English (ESL classes) or improve your
reading skills.

PROBE: Include training provided by an employer, for self-employment, or on-the-job training

(0JT).
=3 1
NO ..ot e e e e e e e e e ettt e et 0  SKIP TO DO
DON'T KNOW. ...ttt ee e ee e eeeees e eee s eeeeeeeeeeee e ee e eeee e eee s d  SKIP TO DO
REFUSED ...ttt e e eee s e s e eee s r  SKIP TODO

How many different education and training programs have you participated in since [fill RA MO/YR
DATE]?

IF MORE THAN ONE, PROBE: Were these separate programs or different courses for the same
program?

INTERVIEWER: DO NOT REPORT MULTIPLE COURSES THAT ARE PART OF ONE DEGREE
PROGRAM. ONLY REPORT THE NUMBER OF DEGREE PROGRAMS.

|__|__| NUMBER OF PROGRAMS SKIP TO C4
DON'T KNOW ... ittt e ettt s e s s e e e e e e e e et et eeeae b e bbb e e ranases d

[ L] I J r

dorr

Would you say you participated in . ..

1 education or traiNiNg PrOgIaM,..........cccoiiuiiiiiiiiiiiiiee et e e 1
72 o ] g TR PP 2
o T g ST o 1 PRSPPI 3
More than 5 ProgramsS?.............uuuiiiiiiiiiiia e 4
DON'T KINOW ... ettt e e e e e e e e e e e e e e e esbn b eeeeann s d
REFUSED. ...t e e e e e e e e e enens r
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PROGRAMMER SKIP BOX

CATI: ALLOW FOR 5 PROGRAMS. ASK C4 ACROSS FIRST, FOLLOWED BY C5. THEN ASK C6-C37

FOR EACH PROGRAM.

NOTE: SPACE FOR 3RD, 4TH, AND 5TH SCHOOL OR TRAINING WILL BE IN CATI PROGRAM.

C4. What (is/are) the name(s) of the
program(s) you attended since
[fill RA MO/YR DATE], starting with
the first one you attended?

What's the next program you
attended?

#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

(SPECIFY NAME OF THE TRAINING AND
EDUCATION PROGRAM(S))

(SPECIFY NAME OF THE TRAINING AND
EDUCATION PROGRAM(S))

C5. Let me verify that since [fill RA
MO/YR DATE] you attended [fill C4
NAMES].

Is this correct, or are there any
other education or training
programs you may have attended?

IF CORRECT, ENTER “1” AND
CONTINUE.

IF THIS IS NOT CORRECT, GO
BACK TO C4 AND C5 TO ENTER
CORRECT NUMBER AND NAMES
OF PROGRAMS ATTENDED.

CORRECT ...t 1
NOT CORRECT ..ot 0
DON'T KNOW......oooiiiiiiiiiiicicccciieen d
REFUSED........cocoiiiiiiiiiiniin r

CORRECT ...t 1
NOT CORRECT ..o 0
DON'T KNOW.....ooiiiiiiiiiiiiiiciieiec d
REFUSED.......cccoiiiiiiii, r

C6. When did you start attending

[fil PROGRAM]? A A Y I I | SKIP TO C8 ] SKIP TO C8
MONTH YEAR MONTH YEAR
DON'T KNOW.......ovooeeeeeeeeeeeeeeeeeeeeses d | DONTKNOW.....oooooeieieeeeeeeeeseseeeennen d
REFUSED. ....covoeeeeeeeeeeeeee e r REFUSED......oveeeeeeeeee s r
IFC6=dORT
C7. Do you recall what year you started | l—|—I—I—I YEAR |l I YEAR
attending [fill PROGRAM/ DON'T KNOW.......ooovevereeereeeeseeesninnes d DON'T KNOW........oovveirreienrieeeeneeesnennes d
THE FIRST/SECOND] program?
REFUSED. .....ooveeeeeeeeee e es s r REFUSED......oveeeeeeeeeeeeeeeeeeeee s, r
C8. And when did you stop attending
that program? Y 1 SKIP TO C10 N 1 Y I SKIP TO C10
MONTH YEAR MONTH YEAR
STILL IN PROGRAM............. 2 SKIPTOC10 | STILL IN PROGRAM............. 2 SKIP TOCI10
DON'T KNOW.....cooveiereenenn. d DON'T KNOW......ccoovremreenann. d
REFUSED......c.oveveiieeeenenn, r REFUSED.....oovieeeeeeieeean. r
IFC8=dORT
C9. Do you recall what year you || ||| YEAR || |_|_| YEAR
stopped attending that program? DON'T KNOW........oorveerreenrereeereeeessseneenes d DON'T KNOW......ooeveoeereeeeeeeseeeeeeesee e d
REFUSED.....cvoeeeeeeeeeeeeeeeseesesvesees e, r REFUSED. ...oeeveeeeeveeeeeeeee e eeeeee s r
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C10. How many hours per week (did/do)
you attend that program?

PROBE: Do not include time
spent outside of class
studying or doing
homework. Only time
spent attending class
should be included.

IF RESPONDENT SAYS THEY

TOOK ONLINE CLASSES,

PROBE: Only include the time you
spent online actually
taking classes. Do not
include time spent
studying or doing
homework.

IF RESPONDENT SAYS THIS
WAS PART OF ON-THE-JOB
TRAINING,

PROBE: We are interested in how
many hours you spent
working during your on-
the-job training
placement.

#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

|__|__| HOURS PER WEEK
c12

SKIP TO

DON'T KNOW......ooiiiiiiiiiicii s d
REFUSED........cocoiiiiiiiiniie e r

|__|__| HOURS PER WEEK
C12

DON'T KNOW.....oocviiiiiiiiiieiiccicciee e d

SKIP TO

REFUSED......cccooiiiiiei e r

IFC10=dORT

C11. Would you say you attend(ed) the
program for . . .

CODE ONE ONLY
less than 1 hour per week,...........cccocveeeninnens 1
1to 3 hours per Week,.........cccuveerriiivennenenn. 2

more than 3 but less than 5 hours per
WEEK, OF ...t 3

5 hours or more per week?.........cccoceeeernnee 4
DON'T KNOW.......oeiiiiiniieieieniesie e d
REFUSED. ..o r

CODE ONE ONLY
less than 1 hour per week,..........ccccecvverninnens 1
1 to 3 hours per WeekK,.......ccccverrveuvirneeenennn. 2

more than 3 but less than 5 hours per
WEEK, OF ... 3

5 hours or more per week?..........ccccceeennnee 4
DON'T KNOW.......oviitiriiniieieniesie st d
REFUSED.......oooiiiiiiiieieiese e r

C12. Now | am interested in what kind of
program this (is/was). (Is/Was) this
program meant to help you learn
job skills or prepare for an
occupation, or to provide general
education?

PROBE: General education
programs include adult
basic education or GED
courses, college, and
other types of school.

PROBE: (Is/Was) this program
meant to help you learn
English as a second

language (ESL)?

CODE ONE ONLY

JOB SKILLS OR PREPARE FOR
OCCUPATION. ..ottt 1

GENERAL EDUCATION.......ccoiiiiiiiiiies 2
ENGLISH AS A SECOND LANGUAGE...... 3
DON'T KNOW.....ueiiiiiiiiiiciieeceiee e d
REFUSED.......cccciiiiiiiiiiiiice e r

CODE ONE ONLY

JOB SKILLS OR PREPARE FOR
OCCUPATION. ..ottt 1

GENERAL EDUCATION........cccoceiiiiiiiiene 2
ENGLISH AS A SECOND LANGUAGE...... 3
DON'T KNOW.....ooiiiiiiiieie e d
REFUSED......cccoiiiiiiiiii r
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IF C12 =1 (JOB SKILLS OR PREPARE

FOR AN OCCUPATION)

C13. (Is/Was) this program considered to
be “on-the-job” training??

PROBE: On-the-job training, also
called “OJT”, involves
getting on-the-job-
experience from a
particular employer.

#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

YES. .o 1
NO..o i 0
DON'T KNOW.....ooiiiiiiiiiiciiiicii e d
REFUSED.......cccciiiiiiiin e r

YES. o i 1
NO .o 0
DON'T KNOW.....oociiiiiiiiiiniieee i, d
REFUSED.......ccoiiiiiiie e r

IF C12 = 2 (GENERAL EDUCATION)
C14. What kind of general education

CODE ONE ONLY

CODE ONE ONLY

(arelwere) you attending? (Is/Was) regular high school,..........ccccocvveiiiiiiiiiiiienen. 1 regular high school,..........ccccocvviiiiiiiiiiiiie. 1
it... GED ClaSSES,....cveiveveereierecreeeresieeeie e eve s 2 GED ClaSSES,....cveviueirierienieiesieeeie e 2
INTERVIEWER: READ non-credit adult education,...........ccccccceevnuenne 3 non-credit adult education,.............ccccceeveeenne 3
CATEGORIES. a two-year program at a community a two-year program at a community
COlBOE, ittt 4 COIBOL, ettt 4
a four-year program at a college or a four-year program at a college or
UNIVETSIEY, et 5 UNIVETSIEY, .t 5
a graduate or professional program, or......... 6 a graduate or professional program, or......... 6
something else? (SPECIFY)......ccccoovvviieennne 99 | something else? (SPECIFY).....cccccvvvriennnnns 99
ESL-English as a second language............... 8 ESL-English as a second language............... 8
DON'T KNOW......otiiiiiieeiieesee e d DON'T KNOW....coiiiiiiiienieeerieee e d
REFUSED......co.ovviieiieeieiesieeiesee e r REFUSED.........ooveiirieieeieeiesiee e, r
C15. What kind of job (are/were) you
being trained for or what (are/were)
you learning to do in that program?
PROBE FOR SPECIFICS.
(SPECIFY JOB TRAINING) (SPECIFY JOB TRAINING)
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SKIP C16 IF C13 =1 (OJT)

C16. At what type of place (do/did)
you go to participate in that
program?

READ CHOICES IF
NECESSARY.

#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

CODE ONE ONLY
COMMUNITY COLLEGE/2 YEAR

(oo I ={c] =S 1
4 YEAR COLLEGE OR UNIVERSITY.......... 2
PRIVATE PROVIDER OF TRAINING

LI o2 TR 3

CODE ONE ONLY
COMMUNITY COLLEGE/2 YEAR

[olo I =l = 1
4 YEAR COLLEGE OR UNIVERSITY........... 2
PRIVATE PROVIDER OF TRAINING

(Il =o] =2 W 3

COMMUNITY BASED ORGANIZATION
OR OTHER NON-PROFIT PRIVATE

AGENCY ...t 4
ONLINE.....cooiiiiiii s 5
VOCATIONAL INSTITUTE/

TRAINING CENTER.......ccciiiiiiiieciiee e 6
ADULT ED/COMMUNITY SCHOOL/

ADULT HS/NIGHT SCHOOL.........c.cccovuneeee. 7
EMPLOYER......ccooiiiiiiiiiic 8
GOVERNMENT AGENCY/MILITARY............ 9

[fill LWIA ONE-STOP NAME] or other
[fill LWIA SPECIFIC NAME (E.G.,

COMMUNITY BASED ORGANIZATION
OR OTHER NON-PROFIT PRIVATE

AGENCY ..o 4
ONLINE......cooiiii s 5
VOCATIONAL INSTITUTE/

TRAINING CENTER.......cooiiiiiiiiieeeeeee 6
ADULT ED/COMMUNITY SCHOOL/

ADULT HS/NIGHT SCHOOL..........ccocuveeeene 7
EMPLOYER......ccooiiiiiiiiii e, 8
GOVERNMENT AGENCY/MILITARY........... 9

[fill LWIA ONE-STOP NAME] or other
[fill LWIA SPECIFIC NAME (E.G.,

CAREER CENTER, JOB CENTER)]............. 10 CAREER CENTER, JOB CENTER)]............. 10
STATE UNEMPLOYMENT OR STATE UNEMPLOYMENT OR
EMPLOYMENT OFFICE..........ccooviiiiiinnn. 11 EMPLOYMENT OFFICE.........ccceoviiiiinnnn. 11
SOME PLACE ELSE (SPECIFY)..........c....... 99 SOME PLACE ELSE (SPECIFY).....cccccevnns 99
DON'T KNOW....ccviiiiiiiiiiiii e d DON'T KNOW....cociiiiiiiiiiiie e d

REFUSED

REFUSED

C17. How much (does/did) the
program cost? Please do not
include the cost of books,
uniforms, travel, tools, or tests or
assessments.

PROBE: Please provide the
cost of program
participation,
regardless of who paid
for it.

Your best estimate is
fine.

PROBE:

Syl
DON'T KNOW.....cciiiiiiiiiiniiici e d
REFUSED........ccooiiiiiiiiiin i, r

Syl
DON'T KNOW.....cctviiiiiiiiiiii d
REFUSED........cocoiiiiii, r

IFC17=dORTr
C18. Would you say the cost of the
program (is/was) . . .

CODE ONE ONLY

Less than $2,000,.......ccccceeeeviviieeeiiiireeeeeeiees 1
$2,000 t0 $3,999,.....ccciiiiiiiii e 2
$4,000 t0 $5,999,.....ccccitiiiiiiieee e 3
$6,000 t0 $7,999, ... 4
$8,000 t0 $9,999, OF....veovviiiiiiieeiiiiiieeeeeeeeeees 5
$10,000 OF MOIE?.....cccveecrieeiiecrieetieeie e 6

CODE ONE ONLY

Less than $2,000,.......cccceeeeeviveeeeeceiiieee e 1
$2,000 t0 $3,999,.....ccctiiiiiiiiiiee e 2
$4,000 10 $5,999,....cccctviiiiiiiee e 3
$6,000 t0 $7,999,....evviiiiiiiiiieiieeeeee e 4
$8,000 t0 $9,999, OF....ocevvivviiieiiiiiiieee e, 5
$10,000 OF MOIE?.....ccvieieeieeieeie et 6

C19. Is this amount the total cost of CODE ONE ONLY CODE ONE ONLY
the program or the cost for some | TOTAL COST OF THE TOTAL COST OF THE
other period of time? PROGRAM.......ccociiiieiinen, 1 SKIP TO C20 PROGRAM.......ccocvviiieinn. 1 SKIP TO C20
PROBE: |s th|s amount the Cost COST PER YEAR......cccovvvenn. 2 COST PER YEAR.......cvcvvan. 2
per year, per COST PER SEMESTER.......3 COST PER SEMESTER.......3
semester, per quarter, COST PER QUARTER......... 4 COST PER QUARTER......... 4
or for some other COST PER MONTH COST PER MONTH
period of time? COST FOR SOME COST FOR SOME
OTHER PERIOD OF TIME OTHER PERIOD OF TIME
(SPECIFY)..oveeveeeeeesreeenenees 99 (SPECIFY)..covveeeeerreieeennns 99
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#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

C19a. How (many [fill UNIT OF TIME |__|__| NUMBER |__|__| NUMBER
FROM C19]s/long) is it supposed YEARS. .....coommmrmevvooesseeeeeeoossssseessessesneenes L | YEARS. oo 1
to take to complete this program? | GEMESTERS.........coccooovoeeeesee e 2 | SEMESTERS.......oooooevveeeereeeeerreeeeseessseesesnennee 2
QUARTERS......coiiiieiiiiee e 3 QUARTERS.....cooiiiieeeieee e 3
MONTHS ... 4 MONTHS. ... 4
SOME OTHER PERIOD SOME OTHER PERIOD
OF TIME (SPECIFY).ccviiiiiieiiieesieeeriiee s 99 | OF TIME (SPECIFY).ccciiiiiieiiieeniee e 99
C20. (Do/Did) you or your family . . . CODE ONE ONLY CODE ONE ONLY
pay for all,......ccccoevinniiiein 1 SKIPTO pay forall,.......ccceveirniiiinnn, 1 SKIPTO
C24 C24
SOME, OF .o neee e 2 SOME, OF ..o 2
none of this program?.............. 3 SKIPTO none of this program?.............. 3 SKIPTO
Cc23 Cc23
DON'T KNOW.....oovveiiieerireens d SKIPTO DON'T KNOW.....cocvviiiiiieeene d SKIPTO
C23 C23
REFUSED........ccooiiiiieiieeee r SKIPTO REFUSED.......c.ccoiiiieeiieee r SKIPTO
C23 C23
C21. How much, (do/did) you or your
family pay for this program? Sy l—I—I1— Syl —I—1
DON'T KNOW... ..d DON'T KNOW... ..d

(Y ULST =10 SRS r REFUSED. ... veeeevseess e r
C22. Did this payment cover the cost per CODE ONE ONLY CODE ONE ONLY
year, per semester, per quarter, or | TOTAL COST OF THE PROGRAM.............. 1 | TOTAL COST OF THE PROGRAM............... 1
for some other period of time? COST PER YEAR oo coeoeoeesereresesereeeeee COST PER YEAR oo ooeeeeoeeeeeeesesereeeeee 2
COST PER SEMESTER... COST PER SEMESTER3
COST PER QUARTER..........omiveeerrrsrrnrennes COST PER QUARTER .....ovveevereeeesereeseenens 4
COST PER MONTH...oovveeeeeeeeeeeereesseeesseeesnens 5 | COST PER MONTH...ovveoeveeerereeereeereeeereenen 5
COST FOR SOME OTHER PERIOD COST FOR SOME OTHER PERIOD
OF TIME (SPECIFY) e 99 | OF TIME (SPECIFY)...oeeeeveeeeeeeeerereesereeennons 99
C23. Who (else) (pays/paid) for this CODE ALL THAT APPLY CODE ALL THAT APPLY
program? This may include an ITAVOUCHER....coec e 1 | ITAVOUCHER ..o 1

organization or grant.

PROBE: Any other person or

[fill LWIA ONE-STOP NAME] or other
[fill LWIA SPECIFIC NAME (E.G.,

[fill LWIA ONE-STOP NAME] or other
[fill LWIA SPECIFIC NAME (E.G.,

organization? CAREER CENTER, JOB CENTER)]............. 2 CAREER CENTER, JOB CENTER)]............. 2
STATE UNEMPLOYMENT/ STATE UNEMPLOYMENT/
EMPLOYMENT OFFICE.............ccoovviiiiiiinnnn. 3 EMPLOYMENT OFFICE............ccooiiiiiiiiiinnnn 3
TRADE ADJUSTMENT ASSISTANCE TRADE ADJUSTMENT ASSISTANCE
(TAA OR TRA). oo 4 | (TAAOR TRA).coocecieeoeeeeceeeeeeseeeeseee e, 4
VETERANS AFFAIRS (VA)...ccccoiiiiiieieeeee 5 VETERANS AFFAIRS (VA)...cccciiiiiiiiieenee 5
PELL GRANT ....ooiiiiiii i 6 PELL GRANT ..ottt 6
OTHER GOVERNMENT AGENCY OR OTHER GOVERNMENT AGENCY OR
ASSISTANCE.......ccooiiiiiiiiiiiiie e 7 ASSISTANCE.........cociiiiiiiiic e 7
OTHER GRANT OR SCHOLARSHIP OTHER GRANT OR SCHOLARSHIP
FUND (LIKE [fill SITE SPECIFIC])................. 8 | FUND (LIKE [fill SITE SPECIFIC])................. 8
OTHER (SPECIFY)..cciiiiiiiieiiie e 99 | OTHER (SPECIFY)..coiiiiiiiiieiieeniee e 99
DON'T KNOW....oviiiiiiiiiiiiiiieeeiee e d DON'T KNOW....uvviiiiiiiiiiiieeeeeeeee e d
REFUSED.......covi i r REFUSED.......coviiiiiee et r
C24. CATI: CHECK C8. DOES C8=2 YES. oot 1 GOTOC4 YES. oot 1 GOTOC4
(STILL IN PROGRAM)? FOR FOR
ANOTHER ANOTHER
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PROGRAM PROGRAM
ORTO ORTO
c27 c27
NO ..ot NO .ot
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C25. Did you complete the program?

PROBE: Did you receive a
certificate or degree?

#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

YES. .., 1 SKIPTO
c27

NO..coii 0

NO SPECIFIC
COMPLETION........coovvireinnn. 3 SKIPTO
c27

DON'T KNOW........ccvveriiininnn d SKIPTO
c27

REFUSED.........ccooiiiiiiiins r SKIPTO
c27

YES. .., 1 SKIPTO
c27

NO..coii, 0

NO SPECIFIC
COMPLETION.......ccovvvreinnnn. 3 SKIPTO
c27

DON'T KNOW........ocvvriiininnnn d SKIPTO
c27

REFUSED.........ccoiiiiiiiiinns r SKIPTO
c27

C26. What was the main reason that you
stopped attending that program?

CODE ONE ONLY

FOUND JOB/REEMPLOYED.........c.ccccvvunee. 1
COULDN'T AFFORD TO CONTINUE........... 2
PERSONAL PROBLEMS.............occvveiinnnn. 3
NOT INTERESTED/DIDN'T LIKE

PROGRAM.. ..ottt 4
DIDN'T THINK IT WOULD HELP TO

FIND JOB......cooiiiiiiiiiiiicie i 5
STARTED (OTHER) SCHOOL/

TRAINING. ..ot 6
DECIDED DIDN'T WANT JOB.......ccccceeeennn. 7
ILLNESS/PREGNANCY .....oooviiiiiiiiineene 8

CHILD CARE/FAMILY
TRANSPORTATION/LOGISTICAL

CODE ONE ONLY

FOUND JOB/REEMPLOYED.........ccccccvunee. 1
COULDN'T AFFORD TO CONTINUE........... 2
PERSONAL PROBLEMS............cocovieiinnn. 3
NOT INTERESTED/DIDN'T LIKE

PROGRAM.. ..ottt 4
DIDN'T THINK IT WOULD HELP TO

FIND JOB......cooiiiiiiiiiiiicie i 5
STARTED (OTHER) SCHOOL/

TRAINING. ...t 6
DECIDED DIDN'T WANT JOB.......ccccceeeennne 7
ILLNESS/PREGNANCY .....oooviiiiiiiiineene 8

CHILD CARE/FAMILY
TRANSPORTATION/LOGISTICAL

PROBLEMS......covueiiiieirieieieee e 9 PROBLEMS......cooveiiiieirieieieee e 9
POOR GRADES........cooiiviieieeeieenesieieie s 10 | POOR GRADES........cocvviirereieieereseeeeenens 10
COURSES OR PROGRAM POORLY COURSES OR PROGRAM POORLY
TAUGHT .ot 11 | TAUGHT oo 11
OTHER (SPECIFY) ..o 99 | OTHER (SPECIFY)..cciiiiiriieieieisrereesiseseenens 99
DON'T KNOW.....coovirrieiniiieininisereeseseseeseneans d DON'T KNOW.....coovirrieiniiieinisineseeneneereeneneans d
REFUSED.......cooviiiietiisiseieie e r REFUSED.......coviiietieieeieie e r
SKIP TO C37a SKIP TO C37a
C27. (Is/was) [fill PROGRAM NAME] YES oo 1 YES oo 1
designed to lead to a diploma or
degree? NO..ooeeeeeeeeieereee s 0 SKIPTO NO..ooeteeieeeieireeee e 0 SKIPTO
C30 C30
PROBE: For example, a high . .
school diploma or GED ESON TKNOW...oovveieeiiiees d SKIPTO ESON TKNOW...ooovveieiiiiies d SKIPTO
or a two- or four-year
degree. REFUSED......cccovviieenirineeninenes r SKIPTO REFUSED......cccovveieenirineeninenes r SKIPTO
C30 C30

PROBE: A professional
certification or state or
industry license is not
considered to be a
diploma or degree. We
will talk about
certifications and

licenses next.

IF C8=2 (STILL IN PROGRAM),
SKIP TO C30 FOR ALL

IF C8=2 (STILL IN PROGRAM),
SKIP TO C30 FOR ALL

C28. Did you receive a diploma or

degree for completing that
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program?

C29. What specific degree did you
receive for completing that

NO..coii i, 0 SKIPTO NO..coii i, 0 SKIPTO
C30 C30
DON'T KNOW.......oocvvvriiiieenn d SKIPTO DON'T KNOW.......oocvviriiiiennn d SKIPTO
C30 C30
REFUSED........ccciiiiiieeiiiens r SKIPTO REFUSED........ccciiiiiieeiirens r SKIP TO
C30 C30

#1 #2

(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

CODE ONE ONLY

CODE ONE ONLY

program? HIGH SCHOOL DIPLOMA OR GED............. 1 HIGH SCHOOL DIPLOMA OR GED............. 1
POST-SECONDARY DEGREE POST-SECONDARY DEGREE
(E.G., AA, BA, ETC)ooevveeeeeeeeeeeeeesennnenn 2 | (E.G., AA BA ETC) oo 2
OTHER (SPECIFY)....cvveveeeeieeeeerseeeiernennnnns 99 | OTHER (SPECIFY)...cvieeeeeeresecesreeenesesnennns 99
DON'T KNOW......ooeiiiiieiieeeccieree e d DON'T KNOW......cooiiiiieeiiececcierreee e d
REFUSED.......coooiiiiiicie e r REFUSED........oooiiiiicee e r
C30. (Is/Was) [fill PROGRAM NAME] YES oo 1 YES oo 1
designed to lead to a professional
Cert|f|cat|on ora Sta’[e or |ndustry NO oo 0 SKIP TO NO oo 0 SKIP TO
license? C3ra C3ra
PROBE: A professional DON'T KNOW........ocevvneeennn. d SKIP TO DON'T KNOW........ocevvneeennn. d SKIP TO
D . C37a C37a
certification or license
shows you are qualified REFUSED..........cccoecvvieeennn. r SKIP TO REFUSED..........cccoeevvieeennn. r SKIP TO
C36x C37a

to perform a specific job
and includes things like
Licensed Realtor,
Certified Medical
Assistant, Certified
Construction Manager, a
Project Management
Professional or PMP
certification, or an IT

IF C8=2 (STILL IN PROGRAM),
SKIP TO C37a FOR ALL

IF C8=2 (STILL IN PROGRAM),
SKIP TO C37a FOR ALL

certification.
C31. Did you receive a certification or =2 1 =2 1
license for completing that
program? NO .o 0 SKIP TO NO .o 0 SKIP TO
C37a C37a
DON'T KNOW........coevevennn. d SKIPTO DON'T KNOW........coevvennn. d SKIPTO
C37a C37a
REFUSED.......c.ccooviiiiennen r SKIPTO REFUSED.......c.ccoovviiiennen. r SKIPTO
C37a C37a
C32. Did you need to take any tests or =5 T 1 =5 T 1
exams to get this certification or
license? NO..ooiieiieeeieeee s 0 SKIPTO NO..ooiiiiieieee e 0 SKIPTO
C37a C37a
DON'T KNOW.......ocrrreneen d SKIPTO DON'T KNOW.......oceerreneen d SKIPTO
C37a C37a
REFUSED.........cccoveviennn. r SKIPTO REFUSED.........cccovevievvnn. r SKIPTO
C37a C37a
C33. How much (does/did) (this/these)
test(s) cost? $|_|_|yl—]_]__| EXAM COST $|_ | |yl—]_]_| EXAM COST
PROBE: Your best estimate is fine. | PONTKNOW.......ccooooiiiiiiiiiiiiiine, d DON'T KNOW....ourrierinirmeiereeenerennnereneeneneenenes d
REFUSED......coovitiieietiieieisie et r REFUSED......coovotiteietiieieisie et r

C34. (Do/Did) you or your family . . .

CODE ONE ONLY

CODE ONE ONLY
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pay for all,......ccccoeevviiiiiennnnn. 1 SKIPTO pay for all,......ccccoeeeviviiiennnnn. 1 SKIPTO
C37a C37a
SOME, OF...oviiiiieiii e 2 SOME, OF...onviiiieiii e 2
none of (this/these) tests?...3  SKIP TO C36 | none of (this/these) tests?...3  SKIP TO C36
DON'T KNOW.....ovvvvinnnnn. d SKIP TO C36 DON'T KNOW.....ovvvvinnnnn. d SKIP TO C36
REFUSED........cccvvveveeennne r SKIP TO C36 REFUSED........cccvvveveeennnne r SKIP TO C36
C35. How much, (do/did) you or your
family pay for (this/these) test(s)? $|__|_|yl—|_] | EXAM COST $|__ | |yl—|_] | EXAM COST
DON'T KNOW....eiiiiiieeiiee e d DON'T KNOW......eiiiiiieeiiee e d
REFUSED.......cooiiiiiiieric e r REFUSED.......cooiiiiiiienec e r
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C36. Who (else) (pays/paid) for
(this/these) tests? This may include
an organization or grant.

PROBE: Any other person or

#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

CODE ALL THAT APPLY

ITAVOUCHER........cciiiiiiiiiin, 1

[fill LWIA ONE-STOP NAME] or other
[fill LWIA SPECIFIC NAME (E.G.,

CODE ALL THAT APPLY

ITAVOUCHER........cciiiiiiiiiii, 1

[fill LWIA ONE-STOP NAME] or other
[fill LWIA SPECIFIC NAME (E.G.,

ey Per
organization® CAREER CENTER, JOB CENTER)]............. 2 | CAREER CENTER, JOB CENTER)]............. 2
STATE UNEMPLOYMENT/ STATE UNEMPLOYMENT/
EMPLOYMENT OFFICE. ... 3 | EMPLOYMENT OFFICE.........oooiororerrrirrrron. 3
TRADE ADJUSTMENT ASSISTANCE TRADE ADJUSTMENT ASSISTANCE
(TAA OF TRA)...ovveeereeeeereeeeeereeeeeeeeeseneeneeeeeeen 4 | (TAAOF TRA)coooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeseee 4
VETERANS AFFAIRS (VA)..ooovvoovvveeeesreneee 5 | VETERANS AFFAIRS (VA)......occormmmmrrrrrrin 5
PELL GRANT......ooooooveeeeeeeseessseessseessssessseeeenn 6 | PELL GRANT...oovvoovvveeeereeeeeseeeeessessesnsensseeeen 6
OTHER GOVERNMENT AGENCY OR OTHER GOVERNMENT AGENCY OR
ASSISTANCE .. eeeeeeeeeeeeeeeeeeeeeeeesseeseens 7 | ASSISTANCE oo, 7
OTHER GRANT OR SCHOLARSHIP OTHER GRANT OR SCHOLARSHIP
FUND (LIKE [fill SITE SPECIFIC])................. 8 | FUND (LIKE [fill SITE SPECIFIC])................. 8
OTHER (SPECIFY)..eeveeeeeeeeessesessseeessssesseen 99 | OTHER (SPECIFY)..coovvoveeeeeeeeeeseeeeseeeenseeennnn 99
DONT KNOW..e e d | DONTKNOW..oooooooooooeeeeeeeeeeeeeeeeeeeeee e d
REFUSED e eeeeeeeeeeese e sesereee F | REFUSED oo r
C37a. Have you had at least one job = 1 GOTO = 1 GOTO
since you started this program? Cc37b Cc37b
N T 0 SKIPTODO | NO.oooooooiooiooerromrereerresneen 0 SKIPTO DO
DON'T KNOW........coororrneneen. d GOTO DON'T KNOW.......ccoorrreneen. d GOTO
Cc37b Cc37b
REFUSED.....eeeeeeeeeeeeeeeesn, r GOTOC37 | REFUSED..oooooooeeeeeenee. r  GOTOC37
C37b. Do you think you got a job because | yvEs ..., R 1S 1
of the skills you learned in this
program? NO, DID NOT GET JOB BECAUSE NO, DID NOT GET JOB BECAUSE
OF SKILLS ooveoooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees e 2 | OF SKILLS oo 2
NO, HAVE NOT BEEN EMPLOYED NO, HAVE NOT BEEN EMPLOYED
SINCE COMPLETED PROGRAM................ 3 | SINCE COMPLETED PROGRAM................. 3
STILL IN PROGRAM. ... 4 | STILL IN PROGRAM.......ooooocreeserrerecerenn 4
DONT KNOW..e e d | DONTKNOW..ooooooooeooeeeeeeeeeeeeeeeeeeeeeeee e d
REFUSED e eeeeeeeeeeese e sesereee F | REFUSED oo r

IF STILL IN PROGRAM,
GO TO C4 FOR NEXT PROGRAM
OR DO IF NO OTHER PROGRAM

IF STILL IN PROGRAM,
GO TO C4 FOR NEXT PROGRAM
OR DO IF NO OTHER PROGRAM
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SECTION D - EMPLOYMENT PATTERNS, JOB CHARACTERISTICS, AND EARNINGS

MOST RECENT JOB BEFORE RECEIVING ONE-STOP SERVICES

DO.

D1.

D2.

PROGRAMMER BOX
CATI: IF SRF17 = 1, GO TO D5, ELSE GO TO DO.

Now I'd like to ask you about your employment status before you sought services from the
[fill LWIA ONE-STOP NAME] in [fill RA MO/YR DATE]. Did you have at least one job
between [fill (RA MO/YR DATE - 5 years)] and [fill RA MO/YR DATE]?

Y E S e 1

N O ettt 0 SKIP TO D21a
DON'T KNOW.....oiiii e d SKIP TO D21a
REFUSED. ...ttt ettt r SKIP TO D21a

| am interested in the job you had just prior to [fill RA MO/YR DATE]. If you had more than
one job just before you sought services, please give answers about your job with the most
hours.

What was the name of this company? Who was your employer?

COMPANY NAME (SPECIFY)..c ittt ettt 1
SELF EMPLOYED......otttiiiiiiiiiiie ettt 2
DON'T KNOW..... oottt d
REFUSED......ciiiiiiii e r

What kind of company is [fill COMPANY NAME]—what do they make, do, or sell?
PROBE: What kind of business or industry is this?

KIND OF BUSINESS OR INDUSTRY (SPECIFY)...ccoiiiiiiiiieiieesieeee e 1
DON'T KNOW. ...ttt ettt e e e e e e e e e s e d
REFUSED......cciiiiiii ettt e e e e e e s r
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D3.

DA4.

D5.

D6.

What were your main duties at this company? Please be specific.
PROBE: What did you do?

FOR EXAMPLE: TRY TO GET A VERB. TEACHING, DRIVING A TRACTOR TRAILER,
STOCKING INVENTORY.

MAIN DUTIES (SPECIFY)...ttiiiie ettt eeeeeennnnnnes 1
DON'T KNOW.....coiiiie e d
REFUSED. ...ttt ettt st e s r

As of [fill RA MO/YR DATE], what was your most recent rate of pay, before taxes or
deductions, at that job?

PROBE: If your pay varied, provide an average amount.
ACCEPT MOST CONVENIENT PAY PERIOD.

S|y |—|—|_].]_—_|_|RATE OF PAY SKIP TO D8

PER HOUR ...ttt e e e e e e e e e e s 1 SKIP TO D8
PER WEEK ...ttt 2 SKIP TO D8
ONCE EVERY TWO WEEKS......... e 3 SKIP TO D8
TWICE A MONTH. ..ceteeiiiiiiiee e 4 SKIP TO D8
PER YEAR ..o 5 SKIP TO D8
OTHER (SPECIFY) ittt 99 SKIP TO D8
DON'T KNOW.....coiiiie e d SKIP TO D8
REFUSED. ...ttt ettt r SKIP TO D8

Now, I'd like to ask you about the job you had just before you sought services from the [fill
LWIA ONE-STOP NAME] in [fill RA MO/YR DATE]. My computer screen indicates that you
worked at [fill COMPANY NAME SRF20]. Is this correct?

R = T PP PETTP P PR 1

N O ettt e e e et a e e e e e e e 0 GO BACK TO
D1

DON'T KNOW......oiiiiiitee ettt d GO BACK TO
D1

REFUSED......ciiiiiiii e r GO BACK TO
D1

What kind of company is [fill COMPANY NAME]—what do they make, do, or sell?
PROBE: What kind of business or industry is this?

KIND OF BUSINESS OR INDUSTRY (SPECIFY)...ccooiiiiitiieieieenreeee e 1
DON'T KNOW. ...ttt ettt e e e e e e e e e e s d
REFUSED.......ciiiiiii ittt e e r
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IF SRF21 valid

D7.

ALL
D8.

IF D8 =
D9.

D10.

At the time you sought services from [fill LWIA ONE-STOP NAME] in [fill RA MO/YR DATE]
your main duties at [fill COMPANY NAME SRF20] were [fill SRF21]. Is this correct?

Y E S e 1

N O ettt e 0 GOBACKTO
D3

DON'T KNOW.....coiiiie e d GOBACKTO
D3

REFUSED. ...ttt ettt r GOBACKTO
D3

When did you start working for [fill COMPANY NAME]?

INTERVIEWER: RECORD MONTH AND YEAR.
ENTER DATE IN MM/YYYY FORMAT

I I A I | SKIP TO D10
MONTH YEAR

L ]\ I N[ Y7 d

[t S I r

dORT

Do you recall what year you started working there?

|| ||| YEAR

DON'T KINOW . ...ttt et e e et e e e et et e e e e e e e e e e e eeaeaeanns d
REFUSED. ... ettt e e e e e e e e e e e e e e et et e e e e e eaaas r

When did that job end?
INTERVIEWER: RECORD MONTH AND YEAR.
ENTER DATE IN MM/YYYY FORMAT.

Y R 1A Y Y Y B SKIP TO D12a
MONTH YEAR

STILL AT JOB.... oottt e e e e e e s s s e e e e s s nnnnnnnnes 2 SKIP TO D12a
DON'T KNOW. ...ttt ettt e e e e e e e e e s e d

REFUSED......cciiiiiii ettt e e e e e e s r

IFD10=d ORT

D11.

Do you recall what year that job ended?

|| —I ]| YEAR

DON'T KNOW.... oottt ettt ettt s et e e st e e s sb e e st e e s sabe e e sntaaaeaaaeeas d
REFUSED. ....ooiiiiiie ittt ettt ettt e st e et e st e e s sab e e e ssb e e e e saaeesanaaeeeeneaan r
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D12a. Apart from vacations, holidays, or sick leave, would you say you worked for all or nearly
all of the time between when that job started and (when that job ended/now) or was there
some time that you were not working?

PROBE: Between [fill (D8/D9 MOIYR)] and ([fill (D10/D11 MOIYR)]inow)

WORKED ALL OR NEARLY ALL OF THE TIME.......civeeieeeereeeeeeseeresseeeeseeeeees 1 SKIP TO D13
SOME TIME NOT WORKING........cveoeveeee e eeeeeeeeeeseeeseeeeeeeeeeeeeeeeesesee e 0

DON'T KNOW. ... ee e ee s d

REFUSED. .......oeveeeeeeeeeeeeeee e eee e s ee e ees e eee e r

D12b. About how many weeks would you say you worked during that time? Would you say . ..

PROBE: Between [fill (D8/D9 MOI/YRY)] and ([fill (D10/D11 MOI/YR)]/now)
CODE ONE ONLY
MOStBUL NOt All,.........ooieiiiiii e 1
AbBout half,......... e 2
Less than half but more than afew, or...................cccciiiicci 3
AIMOSE NONE?. ...ttt e e s e e e e e e e e e e et e e e aaaaaees 4
DON'T KNOW....cciiiiiiiiiiee ettt e e e e stbae e e e e st e e e e e stbae e e e e e ansbeeaaaaaeaaees d
REFUSED. ...ttt ittt ettt e et e e e et e e e s et e e e e e s nntbeeeaeeeeees r
D13. How many hours per week, including regular overtime hours, did you usually work on that
job?
||| HOURS PER WEEK SKIP TO D15
DON'T KNOW. ..ottt ettt et e e ettt e e e s st e e e e s nnbbe e e e e e e eaeeas d
L 1] 1 5 T r

IFD13=dORT
D14. Would you say you work(ed) . ..

Less than 20 hours per WeeK,............coocuiiiiiiiiiiiiiiiiiiec e 1
Between 20 and 29 hours per WeeK;................eeuiiiiiiiiiiiiiiiiiiiiiiiiiieieeeee e 2
Between 30 and 39 hours per WeeK;................oeeeiiiiiiiiiiiiiiiiiiiiieeeeeee e 3
Between 40 and 49 hours per Week, OF..............ooooiiiiiiiiiiiiiiiiiiiieeeei e 4
50 or more hours per WeeK?............c.ccvvviiiiiiiiiiice e 5
DON'T KNOW ...ttt n e e e e e e e e e e e e e en s d
REFUSED.. ..ottt e e e e e e e e eeenbaan s r
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D15. How many days per week did you usually work?

PROBE: How many days in an average week?
PROBE: Just before you left.

|__| DAYS PER WEEK
DON'T KNOW.......veeeeeeeeeeeeeee s eeee et e e ee s ee et ee s eeee s e e e ee e sse e d
LU = o YO r

NO D16 IN THIS VERSION.

PROGRAMMER BOX
CATI: IF D1 = 2 (SELF-EMPLOYED), SKIP TO D20.

D17. Which of the following best describes your employment at that company? Were you

working . . .
CODE ONE ONLY

As a regular full-time or part-time employee,...............ccoceiiiiiiiii 1
For a temporary help @geNnCy,...........ocooiiiiiiiiiiiiiiae e 2
For a company that contracts out you or your services,............................... 3
As an independent contractor, independent consultant, free-lance

worker, or self-employed,..................oo oo 4
As aday laborer, Or................oo oo 5
As an on-call eMPIOYEE?.........ooeeiiiiiiiie e 6
DON'T KNOW. ..ottt ettt et e e ettt e e e s st e e e e s nnbbe e e e e e e eaeeas d
L 1] 1 5 T r

PROBE: A temporary help agency supplies workers to other companies on an as
needed basis.

PROBE: Some companies provide employees or their services to others under contract.
A few examples of services that can be contracted out include security,
landscaping, or computer programming.

PROBE: Independent contractors, independent consultants, and free-lance workers
obtain customers on their own to provide a product or service and can have
other employees working for them.

PROBE: Day laborers are people who get work by waiting at a place where employers
pick up people to work for a day or by posting paper or electronic job wanted
ads and responding on a day-by-day basis.

PROBE: On-call workers are in a pool of workers who are ONLY called to work as
needed, although they can be scheduled to work for several days or weeks in a
row, for example, substitute teachers, and construction workers supplied by a
union hiring hall.
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D18. Which of the following benefits were available to you on your job, even if you were not
receiving them (READ EACH ITEM) . ..

INTERVIEWER: CODE “YES” IF AVAILABLE, BUT NOT USED.

CODE ONE PER ROW

DON'T
YES NO KNOW REFUSED
a. Health insurance or membership in an HMO or
PPO Plan?.. oo 1 0 d r

b. Paid vacation?..........cccccveiiiieeeeiieeee 1 0 d r
C. Paid holidayS?.........cccuvieiiiiiiiiiie e 1 0 d r
d. Paid sick [eave?.........ccooiiiiiiiii 1 0 d r
e. Retirement or pension benefits?......................oo.. 1 0 d r
f.  Tuition assistance/reimbursement?..........cc........... 1 0 d r
D19. Did you belong to a union on this job?

D S T PR SPPPRPUPPTRIN: 1

N PSSR 0

DON'T KNOW.....ciiiiiiiiiiie ettt e e e e e stbae e e e e st e e e e e ssbae e e e s e sstbaeaaeaaeeaees d

REFUSED. ...ttt sttt ettt e et e e e e et e e e s et e e e e e snntbeenaeeeeees r

PROGRAMMER BOX

CATI: IF D10 = 2 (STILL AT JOB), d, OR r, SKIP TO D21b.

D20. Why did you stop working at that job?

PROBE: Were you laid off, did you quit, did you retire, were you fired, or was there

some other reason?

STRIKE. ...

INJURED ON JOB.......eevoeveeeeseeeeeoeseeeeesseeseeeeeeseeesesseesseesesseesessesseeeseeseseesesseennes
OTHER (SPECIFY ).t eeeee s ee e eeese s eeee s s s eees e ees e

DONT KNOW....coiiiiiiiiiee ettt e e e e e e e e e e

REFUSED.. ..ottt e e e e
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CURRENT JOB AND UP TO 5 JOBS BETWEEN NOW AND RA

D21a.

D21b.

D22.

PROGRAMMER BOX
CATI: IF D10 = 2 (STILL AT JOB), SKIP TO D21b.

(We are finished talking about the job you had at [IF SRF17 ~=1, fill D2 COMPANY NAME;
ELSE IF SRF17 = 1, fill COMPANY NAME SRF20].) Now I'd like to ask you about your
current employment status. Are you. ..

CODE ALL THAT APPLY

Currently employed for someone other than yourself,................................ 1
Self-eMPIOYEU,.........ooeeiiiiiiee e 2
NOt eMPIOYE, ... 3
Not employed outside the home,..................ccooiii e 4
8 ] (=Y o 1SR 5
A STUAENL, OF ...t e e e aa e 6
Something elSe? (SPECIFY).....cou i 99
ONLY TEMPORARILY LAID OFF, SICK, OR MATERNITY LEAVE.........c.......... 7
DISABLED, PERMANENTLY OR TEMPORARILY ....coiiiiiiiiiieeiieeeei e 8
DON'T KINOW ...ttt e e e e e e e e e e e e e aeeebab e e e eeana s d
REFUSED. ... e e e e et et e e e r
Are you currently looking for work?

R =S T PP PPTPPPTRPRTTRPP 1
[ PP PPPPT PR 0
DON'T KINOW ...ttt ettt e e e e e e e e e e e e e s bbb n e e nne e as d
REFUSED.. ..ottt e e e e e e r

Including any current job(s), how many different paid jobs have you had since
[fill RA MOIYR DATE]?

PROBE: How many different full-time or part-time jobs have you had since you sought
services from [fill LWIA ONE-STOP NAME]?

INTERVIEWER: TREAT A JOB INTERRUPTED BY TWO OR MORE UNPAID WEEKS AS
SEPARATE JOBS, EVEN IF IT IS WITH THE SAME EMPLOYER. IF
SEPARATION IS LESS THAN TWO WEEKS, TREAT AS ONE JOB.

||| NUMBER OF JOBS

ZERO. ..o 00
............................................................................................................................. SKIP TO E1
DON'T KNOW..... oottt d
REFUSED......ciiiiiiii e r
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PROGRAMMER BOX

CATI: ALLOW FOR 5 JOBS. ASK D23 ACROSS FIRST, FOLLOWED BY D24.
THEN ASK D25-D39 FOR EACH JOB.

NOTE: SPACE FOR 3RD, 4TH, AND 5TH JOB WILL BE IN CATI PROGRAM.

JOB 1 JOB 2
D23. Please tell me the name of the COMPANY NAME (SPECIFY).ovvvvvooooreeeeeeeee 1 | COMPANY NAME (SPECIFY).....oooovoeernnn, 1
companies, organizations, or people
you've worked for. Start with your
current job or jobs, then the most
recent jobs that you had. SELF-EMPLOYED......ccooveviueeeieeererieereeennas 2 | SELF-EMPLOYED.......cccevmeverecrerererenenererennn, 2
PROBE: What was the job before DON'T KNOW.....coeiririrereiriereieineeseeeresssenenens d | DONT KNOW......ooeuirirerririireeeinsieseeesesessesenns d
that? REFUSED.......oiiiiiieieiiisieie s I | REFUSED.....cciiiiiiiiiieieseis s r
D24. Itis important that we get CORRECT.....ccccccceoeeseeee oo 1 | CORRECT ....cooooomoesesecceeeeeeeeeeceeeee s 1
information on every job you have
had since [fill RA MO/YR DATE]. NOT CORRECT ..., 0 | NOT CORRECT ..ottt 0
Let me verify that since [fill RA DON'T KNOW.......coooveeenmeeeeseeeeeeeeee e d | DONTKNOW. .cooovooooieeeeoeeeeeeeeeeeeeee. d
MO/YR DATE] you worked at
[fill D23 NAMES]. Is this correct, or REFUSED......coiiiiiiiieesc e r REFUSED.......tiiiiiiiiieeieee e r
are there any other jobs you may
have had, including your current
job?
INTERVIEWER: IF CORRECT,
ENTER “1” AND CONTINUE.
IF IT IS NOT CORRECT, ENTER
“0”; GO BACK TO D23 AND D24
TO ENTER CORRECT NAMES
AND NUMBER OF JOBS HELD.
D25. When did you start working for
[fill D23_JOB_1 — D23_JOB_5]? ] SKIP TO D27 NN O [/ I I SKIP TO D27
MONTH YEAR MONTH YEAR
INTERVIEWER: RECORD MONTH ) )
AND YEAR. DON'T KNOW.....coevoiiriieeririereieinieieeeeee e d | DONT KNOW......ooeuirirerriririreininsisseieseseieneens d
REFUSED. ..ottt I | REFUSED....ccciiiiiiiiiieisiesisi e r
IFD25=d ORr ||| | YEAR ||| I YEAR
D26. Do you recall what year you started ) ,
working there? DON'T KNOW.....coeiririrereiriereieineeseeeresssenenens d | DONT KNOW......ooeuirirerririireeeinsieseeesesessesenns d
REFUSED. ..ottt I | REFUSED.....ciiiiiiiiiiieieiscisi e r
D27. When did that job end?
A Y 1 T Y O SKIP TO D29a AN O O SKIP TO D29a
INTERVIEWER: RECORD MONTH | MONTH YEAR MONTH YEAR
AND YEAR.
STILL AT JOB....cvriieieirireeiens 2 SKIP TO STILL AT JOB.....oeviriiieirienen 2 SKIP TO
D29a D29a
DON'T KNOW......cccevvvrirererrnen, d DON'T KNOW......cocevvvrirererrnnn, d
REFUSED......cccoiueieviieieieieienane r REFUSED.........ccoooevvvirivererenn, r

IFD27=d ORr

D28. Do you recall what year that job
ended?

|—l—]—| | YEAR

DON'T KNOW....ooiiiiiiiiiiieee e d

REFUSED

|—l—I ]| YEAR

DON'T KNOW
REFUSED
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D29a. Apart from vacations, holidays, or
sick leave, would you say you
worked for all or nearly all of the
time between when that job started
and (when that job ended/now) or
was there some time that you were
not working?

PROBE: Between [fill (D25/D26
MO/YR)] and [fill D27/
D28 MO/YR)]/now.

JOoB 1

JOB 2

CODE ONE ONLY
WORKED ALL OR NEARLY

ALL OF THE TIME.........ccccevneenne 1 SKIP TO
D30

SOME TIME NOT
WORKING........ooieiiiiiiiicce, 2

DON'T KNOW......ccvviiiiiiiieiiiis d
REFUSED..........cooiiiiiiiiie, r

CODE ONE ONLY
WORKED ALL OR NEARLY

ALL OF THE TIME..........ccceenen. 1 SKIP TO
D30

SOME TIME NOT
WORKING.......ccooovviiiieiiiice 2

DON'T KNOW......cceviiiiiiiieciiis d
REFUSED..........ocoiiiiiiis r

D29b. About how many weeks would you
say you worked during that time?

PROBE: Between [fill (D25/D26
MO/YR)] and [fill D27/
D28 MO/YR)]/now.

CODE ONE ONLY

Most but not all,

CODE ONE ONLY

Most but not all,

IF D29a =1

D30. How many hours per week,
including regular overtime hours
(do/did) you usually work at
[fill D23_JOB_1 — D23_JOB_5]?

4

DON'T KNOW

d

REFUSED

I

|__|__| HOURS PERWEEK  SKIP TO
D32

DON'T KNOW. ... d
REFUSED. ....ooveoeeeeeeeeeeeee e r

4
DON'T KNOW

d

REFUSED

I

|__|__| HOURS PER WEEK  SKIP TO
D32

DONT KNOW. ... d
REFUSED. .....oeveereveeeeeeeeseeeesseeeeseees s r

IFD30=dORT
D31. Would you say you work(ed) . . .

CODE ONE ONLY

Less than 20 hours per week,

DON'T KNOW

CODE ONE ONLY

Less than 20 hours per week,

DON'T KNOW
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D32. How many days per week (do/did)
you usually work?

PROBE: How many days in an
average week?

PROBE: Just before you left.

|__|__| DAYS PER WEEK
DON'T KNOW......oommrveeenmereeeeseereseseeenseenees d
REFUSED. .....ooovvoooeeeeeoeeeeeeoeeeeeeee e r

|__|__| DAYS PER WEEK
DON'T KNOW......oomrvoerenmereeeneerieesreenseenees d
REFUSED.......oovvoeoeeeveoeseeeeeeeeeeeeeseeeneeenees r

NO D33 IN THIS VERSION.

D34. What kind of company is
[fil D23_JOB_1 - D23 JOB_5]—
what do they make, do, or sell?

PROBE: What kind of business or
industry is this?

INTERVIEWER: IF RESPONDENT
RETURNED TO JOB, SAY: You
may have told me this information
about when you worked for

[fill COMPANY NAME] before.

KIND OF BUSINESS OR INDUSTRY
(SPECIFY) oo eeeeeeeeeee e 1

KIND OF BUSINESS OR INDUSTRY
(1T o120 T 1

DON'T KNOW.....octiiiiiiiiiiciieeec e d
REFUSED.........coooiiiii, r

DON'T KNOW.....ootiiiiiiiiiiciieene e d
REFUSED.......cccoiiii e, r

Prepared by Mathematica Policy Research

54

53313301



D35. What (do/did) you do there—what
(is/was) your job?

PROBE: What were your most
important duties at that
job?

INTERVIEWER: TRY TO GET A
VERB.

JOoB 1

JOB 2

JOB DUTIES (SPECIFY)..cciiiiiiiiiieiiiieeins 1

JOB DUTIES (SPECIFY)..ccciiiiiiiiiieiiiiees 1

DON'T KNOW.....ocviiiiiiiiiiciiiene e d

REFUSED.........ooiiiiii i, r

DON'T KNOW.....ocviiiiiiiiiiiiicen e d

REFUSED........cooiii, r

IF D23 = 2, SKIP D36

D36. Which of the following best
describes your employment at
[fill D23_JOB_1 — D23_JOB_5]?
(Are/Were) you working . . .

CODE ONE ONLY

as a regular full-time or part-time
EMPIOYEE, ...t 1

for a temporary help agency,.........cccccoeevvieennns 2

for a company that contracts out you or
YOUF SEIVICES, . eciuvveeiutieeiiieaieeeireesieeeeeeaeinnees 3

as an independent contractor,
independent consultant, free-lance

CODE ONE ONLY

as a regular full-time or part-time
EMPIOYEE, .. it 1

for a temporary help agency,.......c.ccccvvvvveennns 2

for a company that contracts out you or
YOUF SEIVICES, ..ceiuvvieiiieaiiieaieeeiree e e e s e eeinnees 3

as an independent contractor,
independent consultant, free-lance

worker, or self-employed,..........cccccooviriiirnnnns 4 | worker, or self-employed,..........ccccoeeiiiiiinnnns 4
as a day laborer, Or........coccviiiiiiiieeeeis 5 | asaday laborer, Or......cccceeviiiiiieiiiiiieen 5
as an on-call employee?........cccccevvvriiieeennnnnnn. 6 | as anon-call employee?.........ccccocevvieiiinneenns 6
DON'T KNOW DON'T KNOW
REFUSED......cooiiiiiiiiiiiiiiiiieeeeie e r REFUSED......cooiiiiiiiiiiiiiiiie e r
D37. What (wasl/is) your (most recent/
current) rate of pay, before taxesat | $|_ |||, | | _|J_] |AVERAGE | $| || ||| ||| | AVERAGE
deductions, at that job? AMOUNT AMOUNT
PROBE: If your pay PER HOUR.........coiiiie e 1 PER HOUR........ooiii e 1
(varies/varied), please PER WEEK .......oovveoeeeeeeeeeeeeeeeeeeeeeeeneen 2 PER WEEK .......oovoeooemeeeeeeeeeeeeeeseeeeeeeene. 2
provide an average
amount. ONCE EVERY TWO WEEKS.............coone 3 ONCE EVERY TWO WEEKS.............coone 3
ACCEPT MOST CONVENIENT TWICE A MONTH.......ooiie s 4 TWICE AMONTH...ccoooiiiiie e 4
PAY PERIOD. PER YEAR........oooiererreereeresresseesseseeeenen. 5 PER YEAR........ooooevemreesesreessesseesseseeenon. 5
OTHER (SPECIFY)...ovvoveieeerieereneeeniennnns 99 | OTHER (SPECIFY)..oivieeeeeerneereisreiennees 99
DON'T KNOW....coiiiiiiieeeiiiiiee e d DON'T KNOW....ooiiiiiiiie i d
REFUSED........oiiiiiiiec e r REFUSED.......oiiiiieiieeec s r
IF D23 = 2, SKIP D38 CODE ALL THAT APPLY CODE ALL THAT APPLY
D38. Which of the f0_”0Wi”g benefits Health insurance or membership in an Health insurance or membership in an
(are/were) available to you on your | HMO or PPO plan?.........ccccccceeveerevevenennnnn. 1 HMO or PPO plan?.........ccccooeeviveveuiennnnnn. 1
job, e\_’en if you (are/were) not Paid vacation?..........cccooeriiiiniiiieree e 2 Paid vacation?.........cccoccveiiiiiniiie e 2
receiving them (READ EACH ) ] ) ]
ITEM) . .. Paid holidays?.........ccccceeviiiiiiiiiieiceee 3 Paid holidays?.........cccocveviniiiiiiiiiiiece 3
Paid sick leave?.........ccoeiiiiiiiie 4 Paid sick [eave?........cccooieiiiiiiieiiiees 4
SELECT IF AVAILABLE, BUT NOT . . ) ) . )
USED. Retirement or pension benefits?.................. 5 Retirement or pension benefits?.................. 5
Tuition assistance/reimbursement?............. 6 Tuition assistance/reimbursement?............. 6
DON'T KNOW.....ooiiiiiiiieiiiiiiee e d DON'T KNOW.....ooiiiiiiiiiiiiiiee e d
REFUSED.......coiiiiiiiiiiiiiiiiiiiieeeeeeeeeeee r REFUSED......cooiiiiiiiiiiiiiiiieciieieceeeeeee r
IF D23 = 2, SKIP D39. YES. o 1 YES. e 1
D39. (Do/Did) you belong to a union on NO oottt 0 NO Lo 0
this job? DON'T KNOW.......oooorrrevcorssrenescssesioones d DON'T KNOW......oooormrreeecrrsssenesinesioons d
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SECTION E - INCOME SOURCES AND HOUSEHOLD CHARACTERISTICS

The next questions are about sources of income and support other than unemployment benefits
that you may have received during the most recent calendar yeatr, that is, between [fill January 1,
MOST RECENT CALENDAR YEAR (CY) and December 31, CY]. These questions will go very
quickly.

El.

Did you or anyone in your household receive assistance from any of the following
programs during [fill CY]?

CODE ONE PER ROW

DON'T
YES NO KNOW REFUSED
a. SNAP/food Stamps........ccccuvvrennieeeeieeiiiiieeeene. 1 0 d r
WIC e 1 0 d r
c. Cash assistance from [fill STATE TANF
NAME] or welfare, Supplemental Security
Income (SSI), Social Security Retirement,
Disability, or Survivors Benefits (SSA) or
General Assistance (GA).......cvvvveeeeeeveeennninennn. 1 0 d r
d. Any other assistance that | haven't
mentioned? (SPECIFY).......occovvviiiiieiiiiiininnns 1 0 d r
PROGRAMMER BOX
IF Ela— Elb = NO, GO TO EA4.
CATI: ASK E2 AND E3 FOR EACH YES IN E1 (WITH THE
EXCEPTION OF E1b (WIC)).
SNAP (FOOD STAMPS) CASH ASSISTANCE
E2. For approximately how many
months did you or anyone ||| MONTHS |—l—I MONTHS
else in your household DON'T KNOW. ..o d | DONT KNOW...ooroooreseseesee d
receive [fill (food stamps)
(Cash assistance) (other REFUSED.......ccooiiiiiiieiieeeeee r REFUSED.......cccooiiiiiiieicceeeee, r
assistance)]?
PROBE: If you did not
receive assistance
in some months,
please tell us for
how many months
you did receive
assistance.
E3. And approximately how much
assistance was received NN NN
each month? ! !
IF VARIED, PROBE: Please DON'T KNOW.....coevirieerirriiiieinieiciens d | DON'T KNOW.....ooeoriminiiirriiiernireneienns d
tell me the average amount REFUSED.......ccooiiiiiiieiieeeeee r REFUSED.......cccooiiiiiiieicceeeee, r
received.
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E4.

ES.

E6.

What was the total income for you and all the members of your household, before taxes
and other deductions in [fill CY]? Please include all of the sources of income we’ve talked
about, plus any others you may have had.

PROBE, IF NEEDED: Include sources such as self-employment, regular jobs, and
earnings from odd side jobs, under-the-table jobs, and other
activities, social security, pensions, rent, interest and dividends,
unemployment compensation, welfare, other public assistance, food
stamps, child support, and money from any other sources. Your best
estimate is fine.

INTERVIEWER: ACCEPT A “DON'T KNOW” ANSWER WITHOUT PRESSING
RESPONDENT FOR AN ANSWER. GO TO RANGES IN E5 TO
GET INCOME AMOUNT.

Sy ] SKIP TO E8
PER MONTH. ..ottt ettt e e e e e e e e e e e e s 1
PER YEAR . ..ot 2
DON'T KNOW. ...ttt e e e e e e e e d SKIP TO E8
REFUSED.......ciiiiiii et r SKIP TO E8

Would you say your household income in [fill CY] was . ..
PROBE: Your best estimate is fine.

INTERVIEWER: IF RESPONDENT STILL SAYS “DON'T KNOW,” RECORD DON'T KNOW
AS THEIR ANSWER AND MOVE ON WITHOUT PRESSING
RESPONDENT FURTHER.

CODE ONE ONLY

LesS than $30,000, OF...........coooeiieiiiieeieeeeeee et e e e e e e e e e e e e s e 1 SKIP TO E7
$30,000 OF MOF@?.......ooeieiiieiee ettt e e e e e e e e e e e e e e e e e e e e e e e e e e 2

DON'T KNOW . .ottt e et s e et e e e e e et s e e e e e aab e e e e eaneeaans d SKIP TO ES8
REFUSED......ccotiii et e e e e e e s r SKIP TO ES8

Would you say it was . ..
CODE ONE ONLY

$30,000 to UNder $45,000,...........cccuveiieiiiiiiiee e e e 1
$45,000 to under $60,000,............c.c.ooiiiiiiiiiiie e 2
$60,000 to under $75,000,...........cccoeiiiiiiiiiiiiiiii e ———————————— 3
$75,000 to under $90,000,............cccerrieieiiiiiiiii e ——————————— 4
$90,000 to under $105,000, OF.............ccveeeeeiiiiiiiee et e 5
$105,000 OF MOTE?.......ocoieiiiee ettt e e eeee e e e e e e e e et e e e e e e eabeeeeeeeensaeas 6
DON'T KNOW . .ottt ettt e et a et e e e e e et r e e e e e aabn e e e e eaneeaanas d SKIP TO ES8
L L U] 1 5 T r SKIP TO E8
SKIP TO ES8
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E7. Would you say itwas . . .
CODE ONE ONLY

LesS than $5,000,............cccuiiiiiiiiiiiiie e ettt e e e e et e e e et e e e e e e e e e eaaaaaaaaaaa 1
$5,000 to under $10,000,............ccccuuriiiieiiiiiiiie e 2
$10,000 to under $15,000,...........cccuuiiieeiiiiiiiieee e a e 3
$15,000 to under $20,000,............cuuiiieiiiiiiiiiee e e e e e 4
$20,000 to UNder $25,000, OF............ccoocuiiieiiiiiiiieee e e e e e e e e e e e e e e e e e aeees 5
$25,000 to under $30,00072............cooeiiiiiiiieiiiiiiieie e 6
3 1 T\ AV Y d
L 1] 1 5 r

ES. INCLUDING YOURSELF, how many people currently live with you? Please include babies,
small children, people who are not related to you, and people who are temporarily away.

||| NUMBER OF PEOPLE LIVING WITH, INCLUDING RESPONDENT
DON'T KNOW. ...ttt a e e e d
REFUSED......oiiiiiiiii e r

PROGRAMMER BOX
IF E8 =1, SKIP TO F1.

E9. How many of these people are children under 18 who are financially dependent on you?

[ || NUMBER CHILDREN UNDER 18 LIVING WITH AND WHO
ARE FINANCIALLY DEPENDENT UPON RESPONDENT

DONT KNOW....coiiiiiiiiie ettt e s e e e e e e e e e d
REFUSED. ...ttt r
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SECTION F - HEALTH INSURANCE AND DEMOGRAPHICS

PROGRAMMER BOX
CATI: IF SRF16 MISSING, START WITH F1, ELSE START WITH F2.

F1. We’re almost done. Thank you for your patience.

At the time you sought services from [fill LWIA ONE-STOP NAME] in [fill RA MO/YR DATE],
did you have any health problems—mental, physical, or emotional—or substance abuse
problems that limited the kind or amount of work or training that you could do?

INTERVIEWER: COVERS DISABILITY.

Y E S 1
N PP PP 0
DONT KNOW....coiiiiiiiiee ettt e e e e e e e e d
REFUSED.. ...ttt e e e e s r

F2. Were you covered by health insurance during the year leading up to the time you sought
services at [fill LWIA ONE-STOP NAME], that is from [fill (RA MO/YR DATE - 1 year)] to
[fill RA MOIYR DATE]?

INTERVIEWER: |IF RESPONDENT STATES THAT THEIR COVERAGE WAS
INTERRUPTED DURING THIS YEAR AND THEY HAD COVERAGE FOR
PART OF THE YEAR, BUT NOT THE ENTIRE YEAR, ASK: “Did you have
coverage for the majority of the year, that is, 6 months or more?”
IF SO, CODE THE RESPONSE AS “YES,” IF NOT CODE AS “NO.”

Y E S 1
N PP 0
DONT KNOW....coiiiiiiiiiee ettt e e e e e e e e e e d
REFUSED.. ..ottt e e e e r

F3. Have you been covered by health insurance at any time since [fill RA MO/YR DATE]?

R = T PP PETTP P PR 1

N O ettt e e et a e e e e e e e 0 SKIP TO F6
DON'T KNOW. ...ttt a e e e e d SKIP TO F6
REFUSED.....coiiiiiiiii e r SKIP TO F6

F4. Were you covered by health insurance for the entire period since [fill RA MO/YR DATE]?

PROBE: If there were only very brief periods totaling less than one month that you did
not have health insurance, please say “yes.”

R = TP PP PP PETPP P PR 1 SKIP TO F5a
N[ PP PP PP PP PPRRPTPPP 0
DON'T KNOW. ...ttt ettt e e e e e e e e e d
REFUSED......cciiiiiiiiii e r
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F5. For approximately how many months were you covered by health insurance?
PROBE: Since [fill RA MO/YR DATE].
|__|__| NUMBER OF MONTHS
DON'T KINOW ...ttt e e e e e e e et e e e e e ae bbb e e eenan s d
REFUSED. ... e e e e e e e e e e e e e enens r

F5x. And what was the main type of health insurance or health coverage that you had during
that time?

PROBE: For example, a plan from your current employer, a plan you bought on your
own, or a play from the government, like Medicare or Medicaid. We are not
looking for the name of your insurance carrier.

PROBE: Since [fill RA MO/YR DATE].
INTERVIEWER: READ IF NECESSARY.

IF SAMPLE MEMBER GIVES MORE THAN ONE, PROBE: “Out of those,
what was the primary coverage you had?”

IF SAMPLE MEMBER TELLS YOU THE NAME OF THEIR HEALTH
INSURANCE PLAN, READ ANSWER CHOICES AND STRESS THAT THE
QUESTION IS ASKING WHAT TYPE OF HEALTH INSURANCE THEY
HAD, NOT THE NAME OF THEIR INSURANCE CARRIER.

CODE ONE ONLY
A HEALTH INSURANCE PLAN FROM YOUR CURRENT OR FORMER

EMPLOYER, UNION, OR SCHOOL......ccciiiiiiiiiiiiiiirieeeee e 1
A HEALTH INSURANCE PLAN FROM YOUR SPOUSE'’S CURRENT OR
FORMER EMPLOYER, UNION, OR SCHOOL.......ccctviiiiiiiiiiiiiiiiinieeeeeneeee 2
A HEALTH INSURANCE PLAN BOUGHT ON YOUR OWN, INCLUDING
THOSE FROM PROFESSIONAL ASSOCIATIONS......covviiiiiieiiiiiieeee 3
A HEALTH INSURANCE PLAN PROVIDED BY SOMEONE WHO DOES

NOT LIVE IN YOUR HOUSEHOLD........cccooiiiiiiiiiiiiiicee e 4
MEDICARE, THE HEALTH INSURANCE PLAN FOR PEOPLE 65 YEARS

OLD AND OLDER OR PERSONS WITH CERTAIN DISABILITIES..........ccccce... 5
MEDICAID, THE GOVERNMENT ASSISTANCE PROGRAM THAT PAYS

FOR HEALTH CARE.....coiiiiiiiiii et 6
ANOTHER STATE SPECIFIC PLAN....cittiiiiieiii et 7
VA, CHAMPUS, CHAMP-VA, TRICARE, OR SOME OTHER MILITARY

CARE . .. 8
INDIAN HEALTH SERVICE........coiiie e 9
OTHER (SPECIFY) ittt ettt 99
DON'T KNOW......oiiiiiitiiie e d
REFUSED......iiiiii e r
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Now | have some general questions.
IF SRF6 MISSING
F6. CODE WITHOUT ASKING IF KNOWN: What is your gender?
CODE ONE ONLY

IMALE ..ottt 1
FEMALE ..ot s 2
OTHER (SPECIFY)...eoeeeeeeeeeeeeeeee oo eee et 99
DONT KNOW......ovoieieeeeeeseeeesee s eeees e snesn s, d
REFUSED. .....cooveeteeeeeeeeeeeee e st se s ns s anan. r

IF SRF10 MISSING

F7. Are you of Hispanic, Latino, or Spanish origin?

= T PP POPPRRR TR PRPRPPN 1
N[ TP PP PP PPPPPPPPPPPPIN 0
DON'T KNOW. ...ttt ettt e e e e e e e e e s d
REFUSED.......ciiiiiii ittt e e r

IF SRF11 MISSING

F8. What is your race? You may choose more than one.

CODE ALL THAT APPLY
LTAT L 4 1 (= 1
Black or AfriCan AMEIICAN,...........oouuniiii et e e e 2
American Indian or Alaska NAtiVe,..............ccooiiiiiiiiiiiiiiie e 3
X3 = 1 T o ] N 4
Native Hawaiian or other Pacific Islander?...................cccccooiiii e 5
DON'T KINOW. ...ttt e et e e e e e e e e e e s e s nne e d
L L U] 1 5 TP r

IF SRF13 MISSING

F9. At the time you sought services from [fill LWIA ONE-STOP NAME] in [fill RA MO/YR DATE],
what was your marital status? Were you . ..

CODE ONE ONLY

Y F= T4 g T=T o I PPN PTRPUPRNY 1
SEPATALEU,.........cce i ————————————————aaaaaas 2
DIVOFCEA, ... . e e e e e e e e e e e e e e e e e 3
{17 e Lo 1YL= o 1R oY T 4
[\ LoV gl 4T 15 = o PSSR 5
DON'T KNOW....cciiiiiiiiiiee ettt e e e e stbae e e e e st e e e e e stbae e e e e e ansbeeaaaaaeaaees d
REFUSED. ...ttt ettt et e e e sttt e e e s snb e e e e e e e r
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IF SRF15 MISSING

F10. At the time you sought services from [fill LWIA ONE-STOP NAME] in [fill RA MO/YR DATE],
what was the highest diploma or degree you had received?

CODE ONE ONLY

NONE . ... et e e e 1
ELEMENTARY, MIDDLE, OR JUNIOR HIGH DIPLOMA.........c.coiviieiieinnneeeeen 2
HIGH SCHOOL DIPLOMA . ...ttt 3
ADULT BASIC EDUCATION (ABE) CERTIFICATE......cciiiiiiiieiiiiiieee e 4
GENERAL EDUCATIONAL DEVELOPMENT (GED)....cccovvviiiiiiiiiiiiiiiiieiiiie 5
VOCATIONAL/TECHNICAL DEGREE OR CERTIFICATE......ccccvieeiieee e 6
ASSOCIATE'S DEGREE (AA; 2 YEARS)...cciiiiiiiiiii it 7
BACHELOR’'S DEGREE OR EQUIVALENT (BA/BS; 4 YEARS)......cccccceeeeinnne 8
MASTER'S DEGREE OR EQUIVALENT (MA/MS).....ccoooiiiiiiiiiiiiiee e 9
DOCTORATE/Ph.D. (MD, PHD)....coiiiiiiiiieiiie e 10
OTHER PROFESSIONAL DEGREE/CERTIFICATE.......ccoociiiiiiiiieeeeeeeeeeeee 11
OTHER (SPECIFY) ..ttt ettt 99
DONT KNOW....coiiiiitiiiie ettt et e s e e e e e e e e e d
REFUSED. ...ttt r

ALL
F11. What is the highest diploma or degree you currently have?

NONE. ...+ttt e e et 1
ELEMENTARY, MIDDLE, OR JUNIOR HIGH DIPLOMA........coooeveieeeeereeeenn. 2
HIGH SCHOOL DIPLOMA......cco..ceeeeeeee e, 3
ADULT BASIC EDUCATION (ABE) CERTIFICATE ......o.ivivieeeeeeeseeerseeeenenenn. 4
GENERAL EDUCATIONAL DEVELOPMENT (GED)......c.ovivieieeeeeeeerseenneen. 5
VOCATIONAL/TECHNICAL DEGREE OR CERTIFICATE.....cocoovvvveevsrsrnenen. 6
ASSOCIATE'S DEGREE (AA; 2 YEARS)......c.ovivivseseseseeseseeeneeeen oo, 7
BACHELOR'S DEGREE OR EQUIVALENT (BA/BS; 4 YEARS)........cccccvcvvernn.. 8
MASTER'S DEGREE OR EQUIVALENT (MA/MS)......c.oveiveeeeeeeeeeeeeieeneeneenenenene 9
DOCTORATE/PH.D. (MD, PHD).....eveeeeeeeeeeeeeeeeeeee e 10
OTHER PROFESSIONAL DEGREE/CERTIFICATE ......voveoveeeeeeeeeeeeeseeneeen. 11
OTHER (SPECIFY)...eeeteeeeeeeeeeee et ee et 99
DONT KNOW......oeoeeeeeeeeeee et ee e, d
REFUSED. .....cooveeeeeeeeeeeeee et s e ee s ss e, r
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Fl12a. Have you ever been arrested?

Y E S it 1

N O e 0 SKIP TO G1
DON'T KNOW. ...ttt ettt e e e e e e e e e s d SKIP TO G1
REFUSED......coiiiiiiii ettt e e r SKIP TO G1

F12b. Was this before [fill RA MO/YR DATE], after [fill RA MO/YR DATE] or both before and after?
CODE ONE ONLY

BEFORE. ... e 1
AFTER . 2
BOTH BEFORE AND AFTER. ... 3
DON'T KNOW......oiii e d
REFUSED. ...ttt ettt st e s r

F13a. Have you ever been convicted of a felony?

R = TP PP EPPP PP PP 1

N O ettt a e 0 SKIP TO G1
DONT KNOW....coiiiiitiiiie ettt et e s e e e e e e e e e d SKIP TO G1
REFUSED. ...ttt r SKIP TO G1

F13b. Was this before [fill RA MO/YR DATE], after [fill RA MO/YR DATE] or both before and after?
CODE ONE ONLY

BEFORE. ... 1
AFTER e 2
BOTH BEFORE AND AFTER. .. ..o 3
DON'T KNOW......oiiiiiie et d
REFUSED. ...ttt ettt r
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SECTION G - FOLLOW-UP INFORMATION

G1. Thank you for participating in the survey. We may contact you again in the future and |
need to know how to get in touch with you.

G2. (What islls [fill TELEPHONE NUMBERY]) your telephone nhumber?

TELEPHONE NUMBER SAME AS SAMPLE INFORMATION.........coovvviiiiiiieens 1

NEW TELEPHONE NUMBER.........ccciiiiiiiiiiii e 2

I I Y I Y Y N

NO TELEPHONE.......oooiiiiiiiiii ettt 0 SKIP TO G7
DONT KNOW....coiiiiiiiiee ettt e e e e e e e e d SKIP TO G7
REFUSED......coiiiiiii ittt e e e e r SKIP TO G7

G3. Is that number listed in your name or is it in someone else’s?

SAMPLE MEMBER......oitiiiiiiiiiiii et 1 SKIP TO G7
OTHER . .t e e 2

DON'T KNOW. ...ttt a e e e e d SKIP TO G7
REFUSED......oiiiiiiiii e r SKIP TO G7

G4. Could you spell the first name for me please?
Could you spell their last name for me please?
CONFIRM NAME WITH RESPONDENT THEN PRESS ENTER.

FIRST NAME

LAST NAME
DON'T KNOW.......oiiiiiiitieee et d
REFUSED......oiiiiii e r
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G5.

G6.

What is (his/her/their) address?

STREET 1

STREET 2

STREET 3

CITY

STATE

ZIP

SAME AS SAMPLE MEMBER'S........cccciiiiiiiiiieeee
DON'T KNOW.....coiiiiiiiitiiiie et
REFUSED.....coiiiiiiiii e

What is (his/herl/their) relationship to you?

SPOUSE/PARTNER......ciiiiiiii ittt 1
MOTHER. ... e e e e e e e e e e e eeeas 2
FATHER. ... 3
SIS T E R e 4
BROTHER....ceeeeeitieeie ettt e e e et e e e e e enrea s 5
GRANDMOTHER. ..ottt e e e e e eenes 6
GRANDFATHER. ...t e e e eees 7
AUN T ettt e e e e e s e s e eene 8
UNGCLE. .o 9
FRIEND. ..o 10
DAUGHTER.....co o 11
SON . e 12
OTHER (SPECIFY) ittt 99
DONT KNOW....coiiiiiiiiiee ettt e e e e e e e e e e d
REFUSED.. ..ottt e e e e r

SKIP TO G11
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G7.

G8.

Can you give me a different phone number where you can be reached, perhaps a cell
phone number?

Y E S i 1
N O ittt 0
DON'T KNOW..... oottt d
REFUSED......iiiiiiii e r

Please give me the telephone number, area code first.
NEW TELEPHONE

NUMBER: |_ || ||| || || |

NO TELEPHONE ...ttt 0 SKIP TO G11
DON'T KNOW. ...ttt ettt e e e e e e e s e e s e d SKIP TO G11
REFUSED......coiiiiiiiiiie ettt e e r SKIP TO G11
NEW SCREEN:

PHONE

NUMBER: ||| J-| || ] || |
CONFIRM THE INFO ABOVE WITH RESPONDENT THEN PRESS ENTER.

Whose telephone is that?

NAME

SAMPLE MEMBER......coiiiiiiiiiiic ettt 1 SKIP TO G11
DONT KNOW....coiiiiiiiiiee ettt e e e e e e e e e e d SKIP TO G11
REFUSED.. ..ottt e e e e r SKIP TO G11
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Go. What is (his/her/their) address?

STREET 1

STREET 2

APT. #

CITY

STATE

ZIP
DON'T KNOW. ...ttt e e e d
REFUSED......oiiiiiiiii e r

G10. What is (his/herltheir) relationship to you?

SPOUSE/PARTNER. .....ciiiiii ittt 1
MOTHER.....oiii s 2
FATHER. ... 3
SISTER e 4
BROTHER....ceeeeittiteie ettt e e e e et e e e e e e s 5
GRANDMOTHER. ....cteeitttit et e e e e e e eenes 6
GRANDFATHER. ...t eeeeeees 7
AUN T ettt e e e e e e e e s s e e e reeene 8
UNGCLE. .ot 9
FRIEND. ..o 10
DAUGHTER.....c o 11
SON L e 12
OTHER (SPECIFY) .ttt t e snn s 99
DONT KNOW....coiiiiiiiiie ettt e s e e e e e e e e e d
REFUSED. ...ttt r
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G11.

As part of our study, we may be contacting you in a few years to see how things are going
for you. In case you move, we would like to have the nhame, address, and phone nhumber of
one person who does not live with you who will know how to reach you. We would only
contact this person if we have trouble getting in touch with you directly.

PROGRAMMER SKIP BOXG11

CATI INSTRUCTION: FOR ALL CONTACT INFORMATION, A “DON'T KNOW”
RESPONSE CAN BE ACCEPTED IN ANY ADDRESS FIELD TO ALLOW FOR
PARTIAL ADDRESSES, |.E. THE RESPONDENT KNOWS IN WHICH CITY THE
CONTACT LIVES, BUT NOT THE EXACT STREET ADDRESS. IF A “DON'T KNOW”
RESPONSE IS ENTERED IN ANY “NAME” FIELD, IN THE CONTACT SECTION, THE
INTERVIEWER SHOULD BE TAKEN DIRECTLY TO THE CLOSING “THANK YOU.”

OTHER RELATIVE'S NAME, ADDRESS, AND TELEPHONE NUMBER

Gl2.

What is the name of the person who would always know how to get in touch with you?
PROBE FOR FULL NAMES, INCLUDING MIDDLE INITIALS.

PROBE FOR CORRECT SPELLING.

Could you spell their first and last name for me please?

CONFIRM THE NAME ABOVE WITH RESPONDENT THEN PRESS ENTER.

FIRST NAME (OTHER RELATIVE'S FULL NAME)

LAST NAME
DON'T KNOW. ...ttt a e e e e d SKIP TO G11
REFUSED.....coiiiiiiiii e r SKIP TO G11
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G13. What is their relationship to you?
CODE ONE ONLY

SPOUSE/PARTNER.... ..ottt 1
MOTHER. ...ttt s 2
FATHER. .. e 3
SISTER ..o 4
BROTHER....ooiiiiiiiiiie e 5
GRANDMOTHER.....coiiiiitiie e 6
GRANDFATHER.......ceeeeiee ettt 7
AUN T e ettt e e e e e e e s e s st e e e e e enne 8
UNGCLE. et e e e e e e 9
FRIEND. ...t e e e et a e e e e e e e e e 10
DAUGHTER ... 11
SON ittt e e e e e 12
OTHER (SPECIFY) ettt e s 99
DON'T KNOW.......oiiiiiitie et d
REFUSED......oiiiiiii e r
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G14.

G15.

What is their full address and home telephone number?
PROBE: Can you spell the street name for me please?
Is there an apartment number?

Besides the PO Box do you have a street address?
CONFIRM INFO.

STREET 1

STREET 2

APT. #

CITY

STATE

ZIP
NUMBER: |_ ||| || || || |
DON'T KNOW.....coiiiie e d

REFUSED. ...ttt ettt r

In whose name is that phone listed?

NAME
CODE ONE ONLY
SAMPLE MEMBER..... .ottt 1
DON'T KNOW. ...ttt a e e e e d
REFUSED.....coiiiiiiiii e r
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G16. We will be mailing you a check in a couple of weeks and | would like to confirm the name
and address where we should send the payment. Isiit...

INTERVIEWER: VERIFY SPELLING OF NAME.

PROGRAMMER BOX
CATI: ALLOW FOR NAME CHANGES

STREET 1

STREET 2

APT. #

CITY

STATE

ZIP
DON'T KNOW..... oottt d

REFUSED......ciiiiiiii e r

G17. |just have two final questions for you about your overall experience with [fill LWIA ONE-
STOP NAME]. First, how satisfied or dissatisfied are you with your experience? Would you
say you are . ..

CODE ONE ONLY

Very SatiSTied,..........ooouiiiiiiii s 1
Somewhat satisfied,..................oooiii e 2
Somewhat dissatisfied, Or..............cccoooiiiii 3
Very dissatiSfied,...........oooiiiiiiiii 4
DON'T KNOW ...ttt ettt ettt b ettt eb e e bt e e s st e e e snbeeeeeaaaens d
REFUSED. ...ttt ettt sttt ettt st e et e e be e s mbe e snbeesreeenbaeeaeas r
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G18. And do you have any further comments about your experience with the [fill LWIA

ONE-STOP NAME]? If yes, | can write them down now.

PROGRAMMER BOX

IF G18 =1, TAKE TO SCREEN FOR INTERVIEWER TO TYPE

COMMENTS.

IF G18 =0, d, OR r, TAKE TO THANK YOU SCREEN.

Thank you for your cooperation. This completes the survey! Thank you again.
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