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MATHEMATICA

MEMORANDUM
TO: Sheena McConnell
FROM: Julita Milliner-Waddell and Jamie Marincic DATE: &/23/2012

WIA-233

SUBJECT: WIA Gold Standard Evaluation 15-Month Follow-Up Survey
Pre-Test

A. INTRODUCTION

In preparation for conducting follow-up surveys with participants in the WIA Adult and
Dislocated Worker Programs Gold Standard Evaluation, Mathematica conducted a
comprehensive pretest of the 15-month follow-up survey questionnaire.

The goals of the pretest were to test respondents’ ability to provide the requested
information, identify and eliminate problems with specific questionnaire items, including
question clarity and skip errors, obtain an accurate estimate of average interview length and
respondent burden, and make corrections to the instrument prior to requesting clearance from the
Office of Management and Budget (OMB) and before beginning computer-assisted telephone
interviewing (CATI) programming.

A total of six pretests were completed. For the first three pretests, Mathematica utilized
cognitive interviewing techniques in which respondents were encouraged to think aloud as they
provided their responses. Survey researchers encouraged respondents to identify any words and
phrases that were confusing as the questions were asked rather than waiting for an end of
interview debriefing. These techniques were applied to the survey introduction, answers
provided to frequently asked questions, as well as to questionnaire items. The survey researchers
used non-leading probes in the interviews to minimize bias and asked follow up questions to
strengthen the language in some questions (for example, “Would you have referred to that by a
different name?”).

Mathematica employed an iterative pretesting approach; that is, the survey team
administered the first cognitive pretest and refined and updated the questionnaire before
proceeding with each of the next two. After the first three pretests were completed as cognitive
interviews, the final three pretest interviews provided more accurate timing estimates. Project
staff debriefed respondents to determine if any words or questions were difficult to understand
and answer. All six pretest interviews were recorded to facilitate review and revision. The first
three cognitive interviews were conducted by the deputy survey director and survey researcher
who developed the questionnaire. The final three pretests were conducted by a trained
interviewer at Mathematica’s Survey Operations Center.
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B. PRETEST SAMPLE

In an effort to match pretest respondents as closely as possible to the ultimate study
participants, Mathematica obtained referrals of customers who would be interested in completing
the pretest interview from a local New Jersey American Jobs Center. These names were
supplemented by confidential referrals by Mathematica staff of family members and associates
who met the study criteria. Using these referrals, we aimed to interview a mix of respondents that
represented diversity in terms of participation in WIA sponsored training and employment
experiences following their initial registration for services.

Key employment and training related characteristics of the six pretest respondents are
provided below.

# of Jobs
# of Training Since Current Survey
Pretest | Ul Filing WIA Services Programs Since Initial Employment Length
# Date Accessed Filing Filing Status (minutes)
1 October | Workshops 1 0 Unemployed 35
2010 Individual
Counseling
2 August | Workshops 2 1 Self-employed 45
2010 Individual
Counseling
3 April | Workshop 1 1 Employed 45
2010 Tests/Assessments
Individual
Counseling
4 May Individual 0 2 Employed 34
2008 Counseling
5 March | Workshops 4 0 Self-employed 54
2010 Tests/Assessments
Individual
Counseling
6 June | Resource Room 2 2 Employed 52
2009 Workshops
Tests/Assessments
Peer Support
Individual
Counseling
Average Length of Pretest Surveys 44.16

As the table shows, our pretest respondents utilized a range of WIA services—one
participated in only a single mandatory workshop, another in individual counseling only; while
others took advantage of multiple workshops, tests and assessments, training programs, and
support groups. Five of our respondents were female. Five accessed services in New Jersey and a
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sixth respondent accessed services in New York. Five are currently employed, including two
who are self-employed on a part-time basis and another who is employed through a temporary
placement agency. This diversity of experiences allowed us to test every section of our
questionnaire.

C. PRETEST ADMINISTRATION

Although the WIA follow-up surveys will be administered using CATI, the pretest was
conducted using hard copy questionnaires, reserving programming until the questionnaire is
thoroughly tested and considered closer to final. One experienced interviewer was trained to
administer the pretest questionnaire in a two-hour session during which a summary of the project
was provided and each questionnaire item was reviewed.

To facilitate the administration of the survey on hard copy, the CATI instrument was
modified to provide more assistance for the interviewer and reduce the inefficiencies of hard
copy over CATIL For example, a “cheat sheet” was developed on which to record critical and
repetitive item fills such as UI Claim date (used as the proxy for random assignment date in the
main study), and the name of the American Job Center at which services were received. In
addition, the cheat sheet provided spaces to record start and end dates for training program
participation and jobs the first time this information was collected to facilitate future references
to those dates. Page numbers for the next question were included with skip instructions for
questions that were several pages away; and skip instructions were written out more fully, for
example, instead of saying, “Does C8=2" (which works for programming), the pretest version
was more explicit, adding, “Does C8=2—still in program)”.

Administration times ranged from 34 minutes for a respondent who had not participated in
any training programs, to 54 minutes for a respondent who had participated in four training
programs (in fact, this turned out to be four courses for a single program, but the interviewer did
not administer the training grid correctly). Given this interviewer error and the fact that paper
and pencil administration requires more time than CATI, we estimate that the average interview
length would be decreased by approximately five minutes when CATI is used. This suggests an
average administration time of 40 minutes, which is consistent with our goal and respondent
burden estimates.

The pretest was very valuable in improving the questionnaire. Overall, pretest respondents
were able to provide valid answers to questions and did not report any major problems
comprehending the questions or recalling the requested information.

D. QUESTIONNAIRE REVISIONS

Based on these pretests, we have revised the 15- and 30-month questionnaires. Major
substantive revisions are summarized in the table below. Note that the specific survey items
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referenced below align with the 15-month questionnaire. Equivalent changes have been made to

the 30-month version. Appendix A shows the 15-month instrument with the specific changes marked.

Survey Item Revision Rationale

FAQ: Is the Survey Clarified and simplified wording To improve clarity

Confidential?

B2 Modified third response option Cognitive respondents commonly said

“required”

B4,B10,B17, B19, B24,
B26, B30, B34, B37, B43,
B49, B51, B55, B57

Deleted open-end numeric response
and merged with subsequent pre-coded
numeric response

To reduce respondent burden associated with
free recall and decrease length of interview

B6, B7,B12, B13, B39,

Deleted

Duration information no longer necessary for

B40, B45, B46 cost analysis
B8 Added additional probe clarifying Cognitive respondents reported using library
definition of resource room computers not explicitly in a dedicated area
used to look for a job
B31 Added probe about tests on different Cognitive respondents expressed some
subjects completed in a single setting confusion about how to count these tests
B47 Split into B47a and B47b to screen out | To decrease length of interview

respondents based on whether service
received

B50, B52, B52a, B52b

Modified or added to ask about in-
person appointments and appointments
over the phone separately

Cognitive respondents reported that in-
person and appointments over the phone
were of different durations so it was
necessary to separate

B59 Split into B59a and B59b to screen out | To decrease length of interview
respondents based on whether service
received

C27 Changed “an educational degree” to “a | Cognitive respondent interpreted

diploma or degree”

Added probe to distinguish diplomas
and degrees from certifications and
licenses

“educational degree” as degree in education

Cognitive respondent misreported
certification as diploma or degree

C32, C33, C34, C35, C36

Modified wording to allow for
possibility of multiple tests or exams

Cognitive respondent reported having to take
more than one test

C37 Split into C37a and C37b to screen out | Original question awkward to administer to
respondents based on whether have respondents who had not had job since
had job since program completion program completion

D12, D29 Split into D12a and D12b to screen out | To simplify administration of question in
respondents based on whether worked | response to cognitive respondent confusion
all or nearly all of the time vs. some
time not working

D16, D33 Deleted Information is calculable from other

responses
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Survey Item Revision Rationale
D20 Modified response options so To decrease interview length; cognitive
interviewer only reads them if respondents often interrupted when their
necessary response was read and were able to perform
this free recall task
D21 Split into D21a and D21b to separately | To capture underemployment reported by
assess employment status and whether | cognitive respondents
looking for work
F5a Added examples to probe To clarify meaning of question; cognitive
respondents often reported insurance carrier

In addition, other non-substantive changes were made to the questionnaires as characterized

below:

1. To decrease interview time and simplify question wording, we now only include the
respondent’s specific LWIA One-Stop as an example of a career center or job center
the first time a series of questions is asked (see B3). The specific name is included as
an interviewer probe in subsequent questions (see BY).

2. Numerous other wording tweaks are documented in the appended version containing

electronically-tracked revisions.

cc: Linda Rosenberg, Pat Nemeth
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NOTE TO REVIEWERS: IN GENERAL, TEXT IN UPPERCASE IS NOT READ TO THE RESPONDENT.

SECTION A — INTRODUCTION AND SCREENING
(INCLUDING CATI FRONT END QUESTIONS)

Al. Hello
May | speak with [fill SAMPLE MEMBER NAME]?
SPEAKING TO [FILL FIRSTNAMEL. ...ttt 1 A3
PERSON ASKS WHAT CALL IS ABOUT ..ottt 2 WHAT ABOUT A2
NOT A GOOD TIME, SCHEDULE CALLBACK ......coitiiiiiiiiei e 3 CALLBACK
[FILL FIRSTNAME] HAS A HEALTH PROBLEM ......cccoiiiiiiiiiiiicieceeeee e 4 HEALTHPROB Q3
[FILL FIRSTNAME] IS IN AN INSTITUTION ....ccoiiiiiiiiiieiiee e 5 INSTITUTION Q10
[FILL FIRSTNAME] HAS MOVED ......ooiotiiiiiieieiiieieeesee ettt 6 KNOW WHERE Q17
[FILL FIRSTNAME] DOES NOT SPEAK ENGLISH .....ccccooiiiiiiiiiicniecece e 7 LANG Q20
NEVER HEARD OF [FILL FULLNAMEJ/WRONG NUMBER..........c..ccccvviiiiniiennns 8 THANKS Q36 STATUS 530
HUNG UP DURING INTRODUCTION....cciuiiiiiiiiiieeiiie i 9 STATUS 640

A2. What about

I'm calling from Mathematica Policy Research about a survey we are conducting for the
U.S. Department of Labor. [fill FirstName] should have received a letter from the U.S. Department

of Labor about the study.Is [fill FirstName] available? i//{ Deleted: When is a good time to reach ]
[FILL FIRSTNAME] COMES TO THE PHONE ........ovveeeveeeeeeeeeeseeeeeseseee e 1 A3 1 Deleted: 2 )
NOT A GOOD TIME, SCHEDULE CALLBACK ......coiitiiiiiiiei e 2 CALLBACK
[FILL FIRSTNAME] HAS A HEALTH PROBLEM/IS DECEASED.........cccccveunenee. 3 HEALTHPROB Q3
[FILL FIRSTNAME] IS IN AN INSTITUTION ....ooiiiiiiiienienieieeiee e 4 INSTITUTION Q10
[FILL FIRSTNAME] HAS MOVED ......ooiiiiiiiiiieniieit et 5 KNOW WHERE Q17
[FILL FIRSTNAME] DOES NOT SPEAK ENGLISH .....coccoiiiiiiiiiiiicec e 6 LANG Q20
ASKS ABOUT LETTER .....oiiiiiiiiieiiiie e 7 Al13
NEVER HEARD OF [FILL SAMPLE MEMBER NAMEJ/WRONG NUMBER.......8  Thanks Q36 Status 530 A peleted: FuLLnave )
HUNG UP DURING INTRODUCTION.....ccuiiiiiiiiiieiiiiec e 9 Status 640
SUPERVISOR REVIEW ..ottt 10 STATUS 380
REFUSED ...ttt ettt e e st e e e sibe e e e e inees r Status 220
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Q3 HealthProb
ENTER TYPE OF HEALTH PROBLEM.

HEARING PROBLEM .....ooiitiiii ittt s 1 AMP TTY Q4
SPEECH PROBLEM..... ..ottt 2 AMP TTY Q4
PHYSICAL PROBLEM........utiiiiiiiie ettt e e e 3 CALLLATER Q8
COGNITIVE PROBLEM.....cooiititiiitite ettt 4 THANKS Q36 STATUS 410
TOO OLD/FRAILL ...ttt ettt 5 CALLLATER Q8
IN A COMA L.ttt bbb bbbt b bbbttt 6 THANKS Q36 STATUS 410
DECEASED ...ttt 7 DECEASED Q9
REFUSED ...ttt r Status 220

Q4 AmpTTY
| can get on a phone that will amplify my voice or [fill FirstName]'s voice, or we could usea TTY
service. Would either of these enable [fill EirstName] to complete the interview? //{ Deleted: HimHer

CODE ONE ONLY

.1 RESPAVAIL Q5

.2 RESPAVAIL Q5
THANKS Q36 STATUS 410
CALLBACK

Status 220

YES — USE AMPLIFIER PHONE..
YES —USE TTY CAPABILITY ...

Q5 RespAvail
Is [fill FirstName] available now?

YES oottt 1 IFAMPTTY (Q4)=1
THEN AMPPHONE (Q6)
ELSE CALLTTY (Q7)

Callback

Q6 AmpPhone
Please hold while | get the amplifier phone.

INTERVIEWER: SET UP AMPLIFIER/WEAK SPEECH EQUIPMENT AND ASK GATEKEEPER TO
CALL [fill FirstName] TO THE PHONE.

[FILL FIRSTNAME] COMES TO THE PHONE .......cccociiiiiiiiiieeiie e 1 SAMPMEMB Q31
CALLBACK ...tttk ekttt ettt ettt et et ne e b aeeaa 2 Callback
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Q7 CallTTY
I will call back in a few minutes after | have the help of the TTY operator.
ARRANGE CALL WITH OPERATOR ... .ttt 1 SAMPMEMB Q31
IF UNSUCCESSFUL SET CALLBACK........iiiiiiiiiieeiiiee et 2 Callback

Q8 CallLater
Will [fill FirstName] be able to talk on the telephone if | call back in the next few weeks?
YES/MAYBE — CALLBACK CALLBACK
THANKS Q36 STATUS 419
CALLBACK
Status 220

Q9 Deceased

I am very sorry to hear that, | am calling about a survey we are conducting for the U.S. Department ///{ Deleted: [fill HeShe] passed away

of Labor. Just so | can update my records, when did [fill EirstName] pass away? /{ Deleted: HeShe

Thank you. Please accept my condolences. Good-bye.
] ]

MONTH DAY YEAR
(01-12) (01-31) (2004-2012)

DON'T KNOW ..oooovvveooomeeeesesssseessssssssessssssesssessssssessessssssassssssssssss s sssssssns d
REFUSED ......ooooormeveeeoeseeeseesesseessosssssesssssssssesssss s esssass s ssssssssss s sessnsns r
STATUS 440

Q10 Institution
ENTER TYPE OF INSTITUTION.

HOSPITAL ..ot 1 HOMESOON Q11
NURSING HOME ..ottt 2

ASSISTED LIVING FACILITY .ottt 3

GROUP HOME ..ottt 4

JAIL OR PRISON .....oiiiiiiiiiiiiiei s 5 Thanks Q36 Status 421

Q11 HomeSoon

So | know when to call back, do you expect [fill FirstName] to come home from the hospital within
amonth or so?

YES, ARRANGE CALLBACK ..ottt ettt e s 1 CALLBACK
N[ 2 PSR PT PRSPPIt 0 Thanks Q36 Status 421
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Q17 KnowWhere
Do you or anyone there know how we can reach [fill FirstName]?

YES o 1 NEW PHONE Q18
NO e 0
DON'T KNOW ..ottt d
REFUSED ....ooiiiiiiiiicn s r

SKIP TO THANKS (Q36) STATUS S30

Q18 New Phone

/{ Deleted: HisHer]
=

May | please have [fill EirstName]'s telephone number, beginning with the area code?

) O ) Y Y Y A A
(AREA CODE)

DON'T KNOW ...ttt ettt et e et e e sabe e e e snbneeeennees d
REFUSED ...ttt ettt st e e e be e e e sbeeeeenaees r
SKIP TO NEW ADDR (Q19)

Is this a home, cell, or work telephone number?

CODE ALL THAT APPLY
HOME ... 1
CELL oo 2
WORK ... 3
DON'T KNOW ..ot d
REFUSED .....cooiiiiiiiic e r

Could you please tell me another telephone number where we might be able to reach [fill

FirstName]? _—{_ Deleted: NAME

SECOND PHONE NUMBER:
Y Y Y Y Y Y |

(AREA CODE)

NO OTHER NUMBER........ciitiiiiieiii et 0 New Addr Q19

DON'T KINOW ...ttt bbbttt ekttt nes d

REFUSED ...ttt etttk r New Addr Q19
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Is this a home, cell, or work telephone number?

CODE ALL THAT APPLY
HOME ... e 1
CELL e 2
WORK ...t e 3
DON'T KNOW ...ttt d
REFUSED ...t r
Q19 New Addr
May | please have [fill FirstName]'s address?
HOUSE NUMBER / STREET NAME APT. #
CITY
STATE
ZIP
DON'T KNOW ...ttt d
REFUSED .....oiiiiiiiii et r
SKIP TO A8
A8 TollFree#

Let me give you a toll-free number where [fill FirstName] can reach someone to complete the

survey and receive [$25] for participating. The toll-free number is XXX-XXX-XXXX. Thank you.
SKIP TO THANKS (Q36) IF NEW PHONE EQUALS DK/RF THEN STATUS 530, ELSE STATUS 899
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Q20 Lang

CODE LANGUAGE NEEDED TO COMPLETE INTERVIEW IF KNOWN.

Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400
Thanks Q36 Status 400

Thanks Q36 Status 401
Thanks Q36 Status 400
Thanks Q36 Status 400
OtherLang Q21

ARABIC ... 1
BOSNIAN ... eeee s eee e sse e s se s esesseeeeseeesenees 2
L7 Y =) )1 NI O 3
CHINESE ..o ee e s e s eeeseeeeeseen 4
CREOLE .o ee e see e s ee s e s ese s eesseenon 5
ENGLISH ..o s seseee e seesee s ssesses s sesseeeeesne s 6
HINDI. oo eenee s 7
HMONG.......oveooeeveoeseeeeees oo sesees e s sse s eessee s eenene e 8
ITALIAN ... sesseesesee s 9
1Yo 1 7Y N E TR 10
Lo I 1=1 DO OO 11
PORTUGUESE «.....coeveeeeeeeeeeeee e seee e seeeeeeseseeseeeesesseseee s seseseeseseeeseeeesenees 12
RUSSIAN ..o seeesesees e sese s seseesesesseeeeese e s s eeeseaeseeseeeeseeesesees 13
SPANISH .ot eeeeeeeee e e s eseese e eee e eeesee s 14
TAGALOG ... ovveoeeeeeeeeeeeeeeeseeee e eeeeees e e see e s s s s es s eeesee e s 15
VIETNAMESE ......oovvvoeeeeeeseveeeeseee e eseeeseese e sessee s 16
OTHER (SPECIFY) coovvoooevveeeeveeeeeeeeeeseves e esesse s esee s esesse s 99
DONT KNOW ... eeeeeeeeee e seee oo seeeeseseesessee s esesseseeseeeesenees d
REFUSED ... sesee e sse s essee s r

SKIP TO THANKS (Q36) STATUS 400

Q21 OtherLang
SPECIFY OTHER LANGUAGE.

SAY:

Prepared by Mathematica Policy Research
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My name is [fill Interviewer Name] and I'm calling from Mathematica Policy Research, Recently, //{

Deleted: in Princeton, New Jersey.

you should have received a letter about a survey we are conducting for the U.S. Department of
Labor. We are calling people who participated in a study conducted at [fill LWIA ONE-STOP] and

improve services for workers in the future. We-wittmail-you-acheck for [$25] whenthe-surveyis—

need to hear about your experiences. This survey is for research purposes only and will help to {

Deleted: The interview takes about 30
minutes and

completed.
IF HAS QUESTIONS/DON'T KNOW WHAT WE'RE TALKING ABOUT — SEE FAQ

BEGIN INTERVIEW .......ooiiiiiiiiiiiiic s 1 A4

NOT A GOOD TIME, SCHEDULE CALLBACK ........ccootiitiiiiiieicniciccc 2 Callback
HUNG UP DURING INTRODUCTION........cooouiiiiiniiiicicniiiece s 3 Status 640
DOESN'T REMEMBER STUDY ......cocoiiiiiiiiiiiiiiicniice e 4 Q32
ASKS ABOUT LETTER ..ottt 5 Al2
SUPERVISOR REVIEW .....coiiiiiiiiiiin s 6 Status 380
REFUSED ..o r Status 200

Doesn’t Remember Study (Q32)

Just to refresh your memory, Over a year ago in [fill RA MONTH/YEAR], you agreed to be part of a
national study, called the Workforce Investment Act (WIA) Adult and Dislocated Worker Programs
Gold Standard Evaluation. At that time, you filled out paperwork including a Consent Form,

Registration Form, and Contact Form. We're now calling to follow-up and hear about any services /{

Deleted: A computer assigned you

Deleted: one of three groups. Let's

Deleted: .

you may have received and any jobs you may have had since that time. The questions may jog \\\[
your memory so how about we get started2 .
YES, BEGIN INTERVIEW ..ottt 1 A4 {
NO, SUPERVISOR REVIEW .......uoiiiiiiiiieiiiiie it 2 Status 380
NOT A GOOD TIME, SCHEDULE CALLBACK ........cciiiiitiiiiie et 3 Callback
HUNG UP DURING INTRODUCTION.......ciiiiiiiieniiieiie et 4 Status 640
REFUSED ...ttt r Status 200
A4, BLAISE SCREEN: SHOW DOB FROM SAMPLE.
To get started | need to verify that | am speaking with the correct person. Could you please tell me
your date of birth?
PROBE IF RESPONDENT RESISTS: | have your year of birth as [fill YEAR], would you please tell
me the month and day?
IF NECESSARY: READ DOB ALOUD AND CONFIRM.
RECORD: |__|__ |/ |||/ ||| IF MATCHES SAMPLE INFO -
MONTH DAY YEAR Start Survey (B1), IF DOES NOT
MATCH SAMPLE INFO, ASK (A5)
REFUSED ...ttt et ettt et e s st e e s st e e e e snbeeeeenaees r A5
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BLAISE SCREEN: SHOW LAST 4-DIGITS OF SS# FROM SAMPLE.

| A5. Again, for verification purposes, could you please tell me the last four digits of your social

security number?
IF NECESSARY: READ LAST 4-DIGITS ALOUD AND CONFIRM.

|__|_|__|__| LAST FOUR SSN DIGITS [IF MATCHES SAMPLE INFO - START SURVEY
(B1), IF DOES NOT MATCH
SAMPLE INFO, READ A9]

DON'T KNOW ...ttt ettt ettt s d
REFUSED ...ttt ettt sttt r
A9. I am sorry. Before | continue with the interview | will need to check with my supervisor. Thank you
for your time.
SKIP TO END
Q36 Thanks
Thank you very much for your time.
ENTER 1 TO CONTINUE
‘ SAMPLE MEMBER AND LETTER
Al12. The letter was from , Federal Project Officer for the U.S. Department of Labor, and

addressed to you. The letter explained that this study is sponsored by the U.S. Department of
Labor,_The purposes of the study are to help the government provide better services to people

looking for jobs and be more responsive to the needs of those who are unemployed. It also

mentioned that we would be mailing you a check for [$25] when the survey is completed.
May we begin the interview?

IF NECESSARY: The letter was sent from the U.S. Department of Labor, and was printed on
letterhead with the U.S. Department of Labor’s name on the top.

BEGIN INTERVIEW .....oooiiiiiiiiiiii s 1 A4

NOT A GOOD TIME, SCHEDULE CALLBACK Callback

HUNG UP DURING INTRODUCTION. Status 640

SUPERVISOR REVIEW ......... Status 380

REQUESTS ANOTHER LETTER. Send Letter

REFUSED Status 200
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[SendLetter (Q35)]

Al2a. Okay, | can read you what the letter says, or I'll mail another letter and will call back in a few days.
To what address should we mail the letter?

HOUSE NUMBER / STREET NAME APT. #

CITY

STATE

ZIP
DON'T KNOW ..ottt d
REFUSED ..ot r

THANKS (Q36) STATUS 831

GATEKEEPER AND LETTER

Al13. Theletter was from the U.S. Department of Labor, and addressed to [fill SAMPLE MEMBER

NAME]. The letter explained that this study is sponsored by the U.S. Department of Labor,_The —

purposes of the study are to help the government provide better services jo people looking for

Deleted: and

jobs and be more responsive to the needs of fhose who are unemployed. It also mentioned that

—~

Deleted: study’s purpose is

we would be mailing [fill SAMPLE MEMBER NAME] a check for [$25] when the survey is

completed.
May | speak to [fill SAMPLE MEMBER NAME]?

IF NECESSARY: The letter was sent from the U.S. Department of Labor, and was printed on
letterhead with the U.S. Department of Labor’s name on the top.

BEGIN INTERVIEW .......ooiiiiiiiiiiiiic s 1 A4

NOT A GOOD TIME, SCHEDULE CALLBACK CALLBACK
HUNG UP DURING INTRODUCTION STATUS 640
SUPERVISOR REVIEW .....oiiiiiiiiiiiie ettt 4 STATUS 380
REFUSED ...ttt btttk nb et et e e b e e nine e e r Status 200
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’ CALLBACK SCREENS

Q101 Hello

Hello, my name is [fill InterviewerName]. | am calling from Mathematica on behalf of the

U.S. Department of Labor. May | please speak to [fill SAMPLE MEMBER NAME]?

SPEAKING TO [FILL FIRSTNAME]
[FILL FIRSTNAME] COMES TO THE PHONE

PERSON ASKS WHAT CALL IS ABOUT ......ccooiiiiiiiiiciticiceeic e 3 WHATABOUT Q102
NEED TO CALLBACK ......ooiiiiiiicticce et 4 CALLBACK

NEVER HEARD OF [FILL FULLNAME]J/WRONG NUMBER PHONECHECK Q106
REFUSED STATUS 200

IF SAMPLE MEMBER, THEN SKIP TO SAMPMEMB (Q103)

IF NOT SAMPLE MEMBER

/{ Deleted: FullName

Q102 WhatAbout
[if SampleMember then]

I'm calling to finish the interview we are conducting with [fill FirstName]. //{ Deleted: SM
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When is a good time to reach [fill FirstName]?
[FILL FIRSTNAME] COMES TO THE PHONE
NEED TO CALLBACK ..
SUPERVISOR REVIEW ..
REFUSED ...ttt ettt ettt ettt e et e et eamteesnteesseeeneeanteeanneenneeennen r

IF SAMPLE MEMBER, THEN SKIP TO SAMPMEMB (Q103)

Q103 SampMemb
[if Hello = 2 or WhatAbout = 1 then]

Hello, my name is [fill InterviewerName].
[endif]

CALLBACK
STATUS 380

STATUS 200
IF NOT SAMPLE MEMBER

I'm calling to finish the interview we are conducting of people who participated in a study

conducted at [fill ONE-STOP NAME]. Is now a good time?

CONTINUE INTERVIEW ....cooiiiiiiiiiiiiic s 1
NOT A GOOD TIME.......coiiiiiiiiiiiiiic s 2
SUPERVISOR REVIEW .....coiiiiiiiiiic s 3
REFUSED .....ooiiiiiiiin s r

Q106 PhoneCheck

A4
CALLBACK
STATUS 380
Status 200

I'm sorry, | thought I dialed [fill PHONE]. Can you tell me what number I've reached to see what

kind of mistake | made?

RIGHT NUMBER, NO SUCH PERSON ........cccocoiimiiiiiinncc e 1
WRONG CONNECTION/MISDIAL .....cooviiiiiiiiiiiiiiinic s 2
SUPERVISOR REVIEW REQUIRED .......c.ccoiiiiiiiiiiiiccicc 3
REFUSED TO CONFIRM NUMBER .......cccooiiiiiiiiiiiiiccccc e 4

WRONGNUMBER Q107

THANKS Q108
STATUS 380
Thanks Q108

10cumulative changes made to WIA 15-Mo Follow-Up Survey between 3-21-12 and
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//{ Deleted: Q10
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Q107 WrongNumber

/{ Deleted: in Princeton, New Jersey

I'm [fill InterviewerName] from Mathematica Policy Research, | thought we'd recently spoken to
someone there and according to the information | have, we were supposed to call back to

interview [fill SAMPLE MEMBER NAME]. There must have been some mistake. Thank you for your /,,/{ Deleted: FullName].
help. I'll turn this over to my supervisor.
ENTER 1 TO CONTINUE ...ttt 1 Status 380
Q108 Thanks
Thank you for your time.
ENTER 1 TO CONTINUE ..ottt 1 Backup Q109

Q109 Backup
BACKUP AND REDIAL PHONE NUMBER.
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FREQUENTLY ASKED QUESTIONS (FAQs)

PROGRAMMER: ALLOW INTERVIEWER TO VIEW FAQS AT ANY TIME.
WHO/WHICH AGENCY IS SPONSORING THE STUDY?

This study is being sponsored by the U.S. Department of Labor.

WHO IS CONDUCTING THE STUDY?

The study is being conducted by a team of researchers at Mathematica Policy Research, Social Policy Research
Associates and MDRC, under contract to the U.S. Department of Labor.

WHAT IS THE PURPOSE OF THE STUDY?

Our goal is to learn about how effectively some employment and training programs meet the needs of
unemployed and underemployed workers. This study is very important for improving services to jobseekers in the
future. It will allow us to understand what works well and what doesn't.

NO LONGER IN TRAINING/NEVER PARTICIPATED.

We are calling people who signed up to participate, even if they never did get any training, or are no longer
participating. Your responses and views are important because they help us understand why some individuals
never received services.

I’'M DISSATISFIED WITH MY UNEMPLOYMENT BENEFITS/LOCAL AGENCIES.

| understand. Your comments will be especially important to the research. The U.S. Department of Labor needs to
hear from people who were satisfied and people who were dissatisfied with their experiences.

I'M DISSATISFIED WITH THE TRAINING PROGRAM.

I understand. Your comments will be especially important to the research. The U.S. Department of Labor wants to
have feedback from people who were satisfied and dissatisfied with their experiences.

HOW DID YOU GET MY NAME?

Your name was scientifically selected from among persons in your state who participated in the study registration
process at a local One-Stop or [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)]. The
Consent Form that you signed mentioned we may be calling you to conduct an interview.

| GOT A JOB SOON AFTER | SIGNED UP.

That is wonderful, but we still need to talk to people who didn’t participate in any of the services as well as those
who did.

THERE WAS NO FUNDING/NO MONEY FOR ME TO GET TRAINING.

I am sorry to hear that and understand that federal funds run out quickly. We still need to talk to you about your
experiences and what you're currently doing.
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FAQs — continued

WILL THE INFORMATION FROM THE SURVEY BE KEPT PRIVATE?

All of the information we collect in the survey will be kept private to the extent allowed by federal law and will be -

used for research purposes only. Your answers will be combined with those of others and your name will never be
used in reporting the results of the study. Your answers to questions will not affect your eligibility for any public
program.

I DON'T HAVE THE TIME.

We can schedule a call to do the survey at your convenience. Our interviewers are available to speak with you
seven days a week as follows: on Mondays through Thursdays from 9:00 A.M. to 12:00 midnight, on Fridays from
9:00 A.M. to 8:00 p.Mm., Saturdays from 9:00 A.M.-5:00 p.M. and Sundays from 1:00 p.Mm. to 9:00 p.M. Eastern
Standard Time. We can also complete the survey in more than one call, if necessary.

WHAT HAPPENS IF | DON'T PARTICIPATE IN THE SURVEY?

Your participation is voluntary and will not affect your eligibility to receive any services or benefits. Your selection
for the survey was done scientifically. You were chosen to represent other people who also consented to the
study in your area. Your answers will help the U.S. Department of Labor improve services to people who become
unemployed. There are no right or wrong answers. We're interested in your experiences and opinions.

I'M NOT INTERESTED.

Let me reassure you that we are not selling anything. The questions we ask are designed to help the
U.S. Department of Labor improve services to people who are unemployed and seeking jobs. There are no right
or wrong answers. We're interested in your experiences and opinions. Your answers will be combined with those
of others and your name will never be included in any report. If you complete the survey we will pay you $25 as a
token of appreciation.

HOW LONG WILL THIS TAKE?
The length of the interview varies, but it usually takes about 40 minutes.
WHO GAVE YOU THE AUTHORITY TO CONDUCT THE STUDY?

As stated in the letter we mailed you, and can be remailed if you like, this study is being sponsored by the U.S.
Department of Labor and has been approved by the U.S. Office of Management and Budget under OMB control
number XXXX-XXXX. Without this approval we would not be able to conduct this survey. Questions regarding any
aspect of this survey may be directed to Eileen Pederson, WIA Evaluation, U.S. Department of Labor, ETA, 200
Constitution Avenue, NW, Frances Perkins Bldg., Room N-5641, Washington, DC 20210, telephone number
(202) 693-3647 (this is not a toll-free number) or by email: pederson.eileen@dol.gov.

WILL | BE PAID?

Yes, we will mail you a check in the amount of $25 within 2 weeks of completing the survey.
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FAQs — continued

WILL THERE BE A REPORT ON THE FINDINGS THAT | CAN READ? WHERE/WHEN CAN | SEE A
PUBLISHED REPORT ABOUT THE NATIONAL EVALUATION?

Survey results will be reported in several reports prepared by Mathematica for the U.S. Department of Labor.
Once these reports are cleared by the U.S. Department of Labor for public release, they will be available on
Mathematica’s website—www.mathematica-mpr.com.

WHAT ARE YOU GOING TO DO FOR ME NOW? ARE YOU GOING TO HELP ME FIND A JOB? ARE YOU
GOING TO SEND ME FOR MORE TRAINING?

Mathematica is a private, independent research firm. Our firm is conducting this evaluation for the
U.S. Department of Labor, and this survey is part of this evaluation. We cannot provide assistance finding jobs or
training. You will, however, receive $25 for completing the survey.

I'M ON THE NATIONAL “DO NOT CALL LIST/REGISTRY.” WHY ARE YOU CALLING ME?

The do not call list or registry applies to telemarketing calls, not to calls like this one that are approved by the
government. Lawmakers recognize the need for the public to participate in studies like this to learn how
government programs are working and how to improve them. We will not sell you anything, nor will we ask for
money. Your privacy will be respected, and your cooperation is appreciated. For more information on who is
included and excluded on the do not call list, you can visit the website at www.donotcall.gov.

DOES THE MONEY | RECEIVE FOR COMPLETING THIS SURVEY COUNT TOWARDS MY INCOME FOR
THIS YEAR?

No, the money received for completing this survey is not considered employment income. Employment income is
generated from an employment contract. This is a one-time payment for volunteering to take part in the survey.

WHO CAN | CONTACT FOR MORE INFORMATION?

For more information about the study, you can visit the U.S. Department of Labor (DOL) website at
http://www.dol.gov/. You can also call the study’s project officer, Eileen Pederson of DOL at (202) 693-3647 or
Mathematica’s Project Director, Dr. Sheena McConnell at 202-484-4518. For questions about the survey you can
call Mathematica’'s Survey Director, Ms. Pat Nemeth at 609-275-2294.

WILL THERE BE ANOTHER FOLLOW-UP TO THIS STUDY?

Yes. In another 15 months, we will contact you again to learn more about your experiences.

CAN SOMEONE ELSE RESPOND TO THIS QUESTIONNAIRE ON MY BEHALF?

Because of the types of questions we ask, it is important that we talk specifically to you. If, however, you need a
family member or friend to translate our questions or your answers, that is okay.
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SECTION B — SERVICE RECEIPT
IF SRF25 MISSING
| B1. Prior to [fill RA MO/YR DATE], had you ever used services at [fill LWIA ONE-STOP NAME] or a

[fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)] like it?

YES o 1
NO e 0
DON'T KNOW ..ot d
REFUSED ..ottt r

B2. Thinking back to [fill RA MO/YR DATE], what was the main reason you went to [fill LWIA ONE-

STOP NAME]?

INTERVIEWER: IF NECESSARY, READ ALL OPTIONS.

CODE ONE ONLY

SEARCH FOR A NEW JOB (INCLUDING ANYTHING RELATED TO
FINDING A NEW JOB—LEARNING NEW STRATEGIES FOR FINDING
A JOB, LEARNING ABOUT A DIFFERENT CAREER, ACCESSING JOB

MARKET INFORMATION)......coiiiiiiiiiiiicicnic s 1

FIND OUT ABOUT TRAINING OPPORTUNITIES OR GET TRAINING

FOR A JOB ..o 2
| REQUIRED TO GET UNEMPLOYMENT INSURANCE (Ul).....cccoviiiiiiiiiiiciiens 3

OBTAIN INFORMATION ON HOW AN EMPLOYER CAN PROVIDE
ACCOMMODATIONS FOR MY DISABILITY (FOR EXAMPLE,
WHEELCHAIR ACCESS, TECHNOLOGY THAT CAN READ THE

-

Deleted: have

Deleted: sought services from a

Deleted: SPECIFIC

Deleted: (E.G., CAREER CENTER, JOB
CENTER)]?

PRINTED PAGE) ..ottt 4

| OTHER (SPECIFY) .orevvveernssseeeeseesessseeessssseessssssssessesssesssssssssssssesesssesssesssssees 99 —A__peteted: 5 )
DON'T KNOW ..ottt bbbttt et d
REFUSED ..ottt ettt ettt r

| RESOURCE ROOM

B3. Now I'm going to ask about services you may have received. Each [fill LWIA SPECIFIC NAME

(E.G., CAREER CENTER, JOB CENTER)] usually has an area open to anyone, typically called a

| resource room,_In these areas, you can use computers and the Internet to look for a job, and,you \/{ Deleted: , where ]
can get information about specific jobs, different careers, and services available in the \\\[ Deleted: resources such as ]
community. -

. : . . Deleted: where ]
Since [fill RA MO/YR DATE], did you go to any [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, 4( Deleted: il LWIA ONE-STOP NAME ]
JOB CENTER). including the [fill LWIA ONE-STOP NAME], to use a resource room? — eleted: [f - ]ma]
| Deleted: )] like it

PROBE: Do notinclude times you used aresource room as part of a workshop, job club, or
meeting with a counselor.

SKIP TO B8
DON'T KNOW .. SKIP TO B8
REFUSED..... SKIP TO B8
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||'NO B6 IN THIS VERSION. |

NO B4 IN THIS VERSION.

BS.

About how many different times did you go to a [fill LWIA SPECIFIC NAME (E.G., CAREER
CENTER, JOB CENTER)] to use aresource room?_Would you say . ..

PROBE: _Since [fill RA MO/YR DATE].
PROBE: Includein-person visits only.
v CODE ONE ONLY

ONCE OF tWICE, ittt 1
BL0 5 tIMES, wiieiiiiiiiiiiii e 2
610 10 tiMES, OF cuiiiiiiiiiiiiii it 3
More than 10 tIMEeS? ..viciiiiiiiiiiiii ittt 4
DON'T KNOW ..ottt ettt d
REFUSED ..ottt ettt ettt et et n r

| NO B7 IN THIS VERSION. |

B8.

Prepared by Mathematica Policy Research

v

Since [fill RA MO/YR DATE], did you go somewhere other than a [fill LWIA SPECIFIC NAME (E.G.,

CAREER CENTER, JOB CENTER)] fo use a resource room?,This would include other government |
agencies such as [fill STATE TANF NAME], libraries, churches, community-based organizations \\
such as United Way or Goodwill, and community colleges, among other places. \

PROBE:

By resource room, we mean a dedicated area used to look for a job. In these areas, |
you can use computers and the Internet to look for a job, and get information about |
specific jobs, different careers, and services available in the community.

PROBE Do notinclude times you used aresource room as part of a workshop.

Y E S et 1

N et 0 SKIP TO B14
DON'T KNOW L.ttt sttt d SKIP TO B14
REFUSED ..ottt ettt r SKIP TO B14

18cumulative changes made to WIA 15-Mo Follow-Up Survey between 3-21-12 and

8-23-12 (v37).docx

/{ Deleted: B4. _ Since [fill RA MO/YR DATE], |

Deleted: |__|__| NUMBER OF
TIMES . - SKIP TO B6T
Deleted: |
1
IFB4=dOR

B5. . Would you say you used aresource
room only once or twice, 3to 5 times, 6 to
10 times, or more than 10 times?9

CODE ONE ONLYT

ONCE OR TWICE . 11

3TOS5TIMES . 2

6 TO 10 TIMES 31

MORE THAN 10 TIMES 41

DON'T KNOW df

REFUSED rf

==

B6. About how long did you spend using
aresource room during an average visit?f
PROBE: - Do not include time waiting
in line or attending workshops.{
|__|__| NUMBER. . SKIP TO B81
MINUTES . 17
HOURS 21
DON'T KNOW df
REFUSED rf
1
1
IFB6=dOR
B7. Would you say you spent . . .1
CODE ONE ONLY

Deleted: |
15 minutes or less, 11
More than 15 minutes but less than
1 hour, 21
1to 2 hours, . 31
More than 2 but less than 4
hours, 41
4to 6 hours, or - 51
More than 6 hours? - 6
DON'T KNOW df

REFUSED rf

————————— Page Break- — — — — — — — —
Deleted: to a location ]
Deleted: [fill LWIA ONE-STOP NAME] or ]
Deleted: like it )
Deleted: 1

PROBE: Do not include times you
used aresource room as part of a
workshop.f

YES 11

NO 0 SKIP TO B141

DON'T KNOW - d - SKIP TO B14f

REFUSED r SKIP TO B14f

===

B9. . Where else did you use aresource
room?

Deleted: other ]




B9. Where else did you use aresource room?

CODE ALL THAT APPLY

A GOVERNMENT AGENCY OTHER THAN [fill LWIA ONE-STOP NAME] (FOR
EXAMPLE, [fill STATE TANF NAME], SNAP, FOOD STAMPS, OR THE VA)

/{ Deleted: OTHER

(SPECIFY)

LIBRARIES -....ooeveooreeeeeeeeeeeseeeeeeeee s sees e seseeeesesseeesese s s se s s sseseeeseeesenees 2
CHURGCHES ...t eeee e ese e eee s eeeseeon 3
COMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR
GOODWILL ..o eeeeseeeereseeeereseeeeeeseeseeseseereeeeeeeeeeeeseeeesee e eeeseeeseeeen 4
COMMUNITY COLLEGES.......vveoievererereseeseeesseseesesesseseesseeeseeseeessssesesesseesssseen 5
ONLINE

OTHER EDUCATIONAL OR TRAINING ENTITY ..
OTHER (SPECIFY)

DON'T KNOW
REFUSED

NO B10 IN THIS VERSION.

B11l. About how many different times did you go to [this/these) place(s) to use a resource room?_Would

/{ Deleted: 8

yousay...
PROBE: Since [RA MO/YR DATE].
PROBE: Includein-person visits only.

Deleted: 1
1

B10. Since [fill RA MO/YR DATE],

Deleted: any location other than a [fill
LWIA SPECIFIC NAME (E.G., CAREER
CENTER, JOB CENTER)]

CODE ONE ONLY

MOre than 10 tIMES? ...ooiiiiiiiieiii ettt 4
DON'T KNOW ...ttt ettt e et e st e e st e e e snbbe e e e snbaeeeenaees d
REFUSED ...ttt ettt sttt r

| NO B12 IN THIS VERSION. ‘

| NO B13 IN THIS VERSION. ‘
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Deleted: |__|__| NUMBER OF
TIMES  SKIP TO B12f

DON'T KNOW _df|

REFUSED rf

1

IFB10=d OR r{
B11. Would you say you went to a
resource room only

Deleted: 3to 5times, 6 to 10 times, or
more than 10 times?9

CODE ONE ONLYT

ONCE OR TWICE




WORKSHOPS

B14__ The next questions are about workshops you may have attended to support you in your job ?e'emd: L
search or career planning. First, let’s talk about workshops that took place at a [fill LWIA \ B12. . About how long did you spend
SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER). | using a resource room during an average
| visit?q
Since [fill RA MO/YR DATE], have you attended any of those workshops? PROBE: - Do not include time waiting
. in line or attending workshops.{
PROBE: Include workshops you have attended at the [fill LWIA ONE-STOP NAME]. |__|__| NUMBER ng|p TO P
PROBE: A workshop involves a small group of people coming together with aJeader or Deleted: T
instructor to learn how to do something, like use a computer, write a resume, or | MINUTES - 11
| HOURS - 21
conduct a job search. “‘ DON'T KNOW i
\‘ REFUSED rf
w 1
SKIP TO B21 [}
| IFB12=d ORrf
DON'T KNOW ... . SKIP TO B21 \ B13. Would you say you spent . . .{
| CODE ONE ONLYY
REFUSED..........ccuu... SKIP TO B21 \‘ 15 minutes or less, - 11
\ More than 15 minutes but less than
“ 1 hour, 21
PROGRAMMER BOX | bw Zthhomg:b 3t‘"| than 4
| ore than ut less an
CATI: IF B15 DOES NOT HAVE ANY FILLS, GO TO B16. \ hours, - 41
\ 4to 6 hours, or . 57
\ More than 6 hours? - 61
DON'T KNOW  df
B15. Did you go to any of the following workshops pffered at [fill LWIA ONE-STOP NAME]? \ ‘ REFUSED - rf
| ———==—=—=—- Page Break— — — — — — — — —
CODE ONE PER ROW |l o
| ‘\“ B14. Now we
DON'T \W Deleted: interested in learning ]
YES NO KNOW REFUSED ‘\T erored ]
(\ eleted: any
a. [fill LWIA INTENSIVE WORKSHOP NAMEL] .......cccccveueenee. 1 0 d r W Deleted: [fill LWIA ONE-STOP NAME] or ]
b. [fill LWIA INTENSIVE WORKSHOP NAMEZ2] .... 1 0 d r Deleted: )] like it. Since [fill RA MO/YR
‘ DATE], have you attended any of those
c. [fill LWIA INTENSIVE WORKSHOP NAMES3] .......ccccveeene. 1 0 d r workshops?
d. [fill LWIA INTENSIVE WORKSHOP NAMEA] ..........co......... 1 0 d r % Deleted: facilitator %
Deleted: I'm going
B16. Did you go to any (other) [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)] { Deloted- read a list of ]
workshops (that | haven’t mentioned)? cleted: readalist of some
Deleted: and | would like you to tell me if
2 = SRR 1 you did or did not go to each of these
kshops.
N 0 SKIPTOB21 WOTRSHopS
DON'T KNOW d SKIP TO B21 Deleted: workshops at a ]
REFUSED ..ottt b ettt ettt nbeennens

r SKIP TO B21
‘ NO B17 IN THIS VERSION.

I

- Deleted: _ _ _ _ _ _ _ _ _ __ _______
1
B17. - Since [fill RA MO/YR DATE],
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B18. About how many of these (other) workshops did you go to? Would you say, ..
PROBE: _ Since [RA MO/YR DATE].

CODE ONE ONLY

2 0K B, 2, \

L o] Y o | SO PP PP PPPPPPPR 3 1
More than 5WOrkShopPS? ... 4

DON'T KNOW ...ttt sttt nes d

REFUSED ..ottt r

NO B19 IN THIS VERSION.

v

B20. And about how Jong was an average workshop? Would you say, . .
CODE ONE ONLY

LSS thAN L NOUT, w.oueviiiececieice ettt 1 \

O (o T2 o T U =TSRRI 2

More than 2 but €SS than 4 hOUTIS, ....cocciiiiiiiiieee e 3
4to 6 hours, or ...... 4
MOTE thaN B NOUIS? ..euiiiiiiiitie ettt 5
DON'T KNOW ..ottt ettt n e d
REFUSED ..ottt bbbttt r

B21. Since [fill RA MO/YR DATE], have you gone to any workshops held somewhere other than a [fill

Deleted: different

Deleted: attend at a [fill LWIA SPECIFIC
NAME (E.G., CAREER CENTER, JOB
CENTER)]?1

|__|__| NUMBER OF

WORKSHOPS = SKIP TO B191

DON'T KNOW df

REFUSED rf

1

IFB17=d OR 1]
B18.

Deleted: you attended only 1, 2 or 3,4 or
5, or more than 5?

Deleted: 1

Deleted: OR

Deleted: 2

Deleted: 4 OR

Deleted: .31
MORE THAN 5

|
|
|
|
J
|

Deleted:

B19.

Deleted: much time did you spend at

)

Deleted: |
|__|__|NUMBER
HOURS 11
DAYS . 21
DON'T KNOW df
REFUSED rf

SKIP TO B211

IFB19=dORT
B20.

LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)[?
PROBE:

This would include other government agencies such as [fill STATE TANF NAME],
libraries, churches, community-based organizations such as United Way or Goodwill,

and community colleges, among other places.

YES

Deleted: you spent

Deleted: [fill LWIA ONE-STOP NAME] or

Deleted: )] like it?

Deleted: other

(D
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B22.

//{ Deleted: ONE ONLY

A

Deleted: OTHER

Where were these workshops held?

CODE ALL THAT APPLY
A GOVERNMENT AGENCY OTHER THAN [fill LWIA ONE-STOP NAME]
(FOR EXAMPLE, [fill STATE TANF NAME], SNAP, FOOD STAMPS, VA)
(SPECIFY)
LIBRARIES ...ttt ettt ettt e e e e e e snan e e e ennees 2
CHURGCHES ...ttt ettt e et e e s nbe e e e s nbeeeenae 3
COMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR
GOODWILL ..ttt et e e et e e e e e e e e nbeeeeaan 4
COMMUNITY COLLEGES........ooiiiiieeiiiit ettt 5

OTHER EDUCATIONAL OR TRAINING ENTITY
ONLINE.............
OTHER (SPECIFY) c.ovvcoeveeeeeeeeeeeeeeesseseeees oo enesse s s eseee s esesse s 99

Deleted: 8

DON'T KNOW
REFUSED

‘ NO B23 IN THIS VERSION.

B24.

About how many of these workshops did you go to? Would you say, . .

Deleted: |
1

B23

Deleted: different

=

CODE ONE ONLY

Deleted: attend that were held
somewhere other than a [fill LWIA
SPECIFIC NAME (E.G., CAREER CENTER,
JOB CENTER)]?1

|__|__| NUMBER OF

WORKSHOPS . - SKIP TO B251

DON'T KNOW _ df

REFUSED rf

IFB23=dORf

1

e 1, B24.
Deleted: you attended only 1, 2 or 3, 4 or

2 O 3 ettt eeeeeeeeeeeeeeieieiieestieesssssssssiieiieiesssessssssssssieiieiiseseieeeeeeiins 2 5. or more than 52
4 OF 5, OF ittt 3 Deleted: 1
MOre than S WOIrKSHODS? cuuiuiiiiiceieieieeeiiececsess e s sssssssssssssssaesesssesessanssassesessnnas 4 \ Deleted: OR
DON'T KNOW ..ottt s st ensssesas st s s snens d Deleted: 2
REFUSED ......ooooooe oo oeeee oo eseee e r Deleted: 4 OR

NO B25 IN THIS VERSION.

B26.

And about how Jong did an average workshop,last? Would you say, ..

Deleted: 31
MORE THAN 5

o L

Deleted: |

1
B25.
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CODE ONE ONLY

LSS than L NOUT, oot e e e e e eeeeees 1
B (o T2 o 1o U RO 2
More than 2 but €SS than 4 NOUIS, . ...coccciiiiiiieie e 3
A 10 B NOUIS, OF woriiiiiiiee ettt et e e et e e et e e e et e e s eabaeeesntaeeesanreeens 4
MOTE thaN B NOUIS? ..oiiiiiiiiiiieciiete et 5
DON'T KNOW ...ttt ettt sttt sb et d
REFUSED ...ttt et ettt sttt e e st e e e st e e e e snbeeeaenaees r
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Deleted: much time

Deleted: you spend at

Deleted: ?
|__|__INUMBER . - SKIP TO B271
HOURS 11
DAYS 21
DON'T KNOW _ df
REFUSED rf
1

1
IFB25=dOR
B26.

Deleted: you spent
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PROGRAMMER BOX
CATI: IFB16 =0,d OR r AND B21 =0, d OR r, SKIP B27.

B27. Please think about (all of) the workshop(s) we've talked about, (regardless of where they were

Deleted: Thinking

held). (Were any of these/Was this) workshop(s) meant to help you with . ..

Deleted: workshops

CODE ONE PER ROW

Deleted: ,

Deleted: workshops

(D N

DON'T
YES NO KNOW REFUSED

a. Job search-related activities such as resume writing,

interviewing, and networking? .........cccccevveevieniieeieene 1 0 d r
b. Basic computer skills or the use of specific computer

PrOGramMS?.....cciuiiiiirieie e 1 0 d r
c. Appropriate ways to act on the job like how to

manage your time and communicate with your boss

AN CO-WOTKEIS? ...ttt 1 0 d r
d. Preparing for or learning about tests or

assessments, like WorkKeys or the TABE, that help

you learn about your basic skills like math or

FEATINGT ..ottt 1 0 d r

PROBE: This does NOT include actually taking the

test.

e. Managing your own fin@nCes?.........cccvevvverireniensieennne 1 0 d r
f.  Starting your own business? ..........ccccceceviiiiciinnnnns 1 0 d r
g. And were any of these workshops meant to help you

with something else that | haven’'t mentioned?

L= =(o =% T 1 0 d r

Prepared by Mathematica Policy Research
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TESTS OR ASSESSMENTS

Deleted: on the computer or using paper-

)

)

B28. Now I'd like to ask you about tests or assessments you may have taken at any location to help /[ and-pencil
you with your job search or training._You may have taken these tests on the computer or using
paper and pencil.

Since [fill RA MO/YR DATE], have you taken . . .
CODE ONE PER ROW
DON'T
YES NO KNOW | REFUSED

a. Tests, like WorkKeys or the TABE, that help you learn about

your basic skills like math or reading?............cccooeveiiieniennnns 1 0 d r
b. Tests, like the ONET Profiler or CareerPath.com, that help

you identify your occupational abilities or interests? ............. 1 0 d r
c. And have you taken any other tests that | haven’t

mentioned? (SPECIFY) ....coiiiiiiiiieieiieieeieit e 1 0 d r

PROGRAMMER BOX
CATI: IF NO, DON'T KNOW, OR REFUSED TO ALL IN B28, SKIP TO B36.

B29. Did you take any of these tests at a [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB /{ Deleted: [fill LWIA ONE-STOP NAME] or
CENTER)|? - Deleted: ) likeit?
PROBE: Including the [fill LWIA ONE-STOP NAME].
=S TSSO RTORRSPRPIN 1
INO ettt bbbt bbbttt et st erreas 0 SKIP TO B32
DON'T KNOW ..ttt sttt ettt ettt seesbe st e be st e sseesbesbeessesseeneesbeaneens d SKIP TO B32
REFUSED ....ouiiiiitieite ettt sttt sttt et be e e ste st e beestesseesbesbeenseeseeneesaaenaans r SKIP TO B32

NO B30 IN THIS VERSION.

I

Deleted: |

Prepared by Mathematica Policy Research
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B31. About how many different tests did you take at a [fill LWIA SPECIFIC NAME (E.G., CAREER

Deleted: [fill LWIA ONE-STOP NAME] or

\

)

CENTER, JOB CENTER)2 Wottd you say™—
PROBE: Since [fill RA MO/YR DATEL.

PROBE: Please count tests on different subjects that you completed in a single sitting
as one test.

CODE ONE ONLY

Deleted: )] like it?

|__|__| NUMBER OF
TESTS . . SKIP TO B321
DON'T KNOW - dff
REFUSED

1

IFB30=dOR{
B31.

)
|
— @1

PROBE: . Include in-person visits only.{

Deleted: you took only 1, 2 or 3,4 or 5, or

more than 5?

Deleted: 1

Deleted: OR

I 1,
2 OF B, i 2,
A OF D, OF ittt 3
More than SEESES? i 4
DON'T KNOW ...ttt ettt d
REFUSED ...tttk ettt r

B32. Did you take any of these tests somewhere other than a [fill LWIA SPECIFIC NAME (E.G., CAREER

Deleted: 2

Deleted: 4 OR

Deleted: .31
MORE THAN 5

CENTER, JOB CENTER)]?

Deleted: at a place

PROBE: _This would include other government agencies such as [fill STATE TANF NAME],
libraries, churches,,community-based organizations such as United Way or Goodwill,

Deleted: [fill LWIA ONE-STOP NAME] or

Deleted: )] like it?

and community colleges, among other places.

YES oo 1

NO e 0 SKIP TO B36
DON'T KNOW ..ottt d SKIP TO B36
REFUSED ..ot r SKIP TO B36

B33. Where else did you take these tests?

L T

Deleted: other

o . U

1

Deleted: go to

CODE ALL THAT APPLY

A GOVERNMENT AGENCY OTHER THAN [fill LWIA ONE-STOP NAME] (FOR
EXAMPLE, [fill STATE TANF NAME], SNAP, FOOD STAMPS, VA) (SPECIFY) 1

/{ Deleted: OTHER

/{ Deleted: 8

LIBRARIES .....ooiiiiiiiiiiiii e 2

CHURGCHES ...ttt 3

COMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR GOODWILL 4
COMMUNITY COLLEGES........ooitiiiitiitieiee ettt 5

ONLINE ..ottt 6

OTHER EDUCATIONAL OR TRAINING ENTITY ..coooiiiiiiiiiiniiiciee, 7

OTHER (SPECIFY) ..ttt sttt sttt 99

DON'T KNOW .ottt b d

REFUSED ...ttt r
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NO B34 IN THIS VERSION.

Deleted: 1
1
B34. Since [fill RA MO/YR DATE],

<

Deleted: any ]

B35. About how many different tests did you take at (this/these) place(s)? Would you say . . .
PROBE: Since [RA MO/YR DATE].
PROBE: Include in-person visits only.
. CODE ONE ONLY
L e 1
2 OF 3 ittt ettt e e i et eteteeeieeeieieeetarerereteteteeta e et rerrerteeaeaaaaaanrarnes 2
A O0 5, OF i 3
MOre than 5 EeSTS? tuuuuiiiiiiiiiiiei ittt 4
DON'T KNOW ...ttt d
REFUSED .....ootiiiiiite ettt et ettt e st e s st e e e snbb e e e e nnbeeeeenaees r

Deleted: other than [fill LWIA ONE-STOP
NAME] or a [fill LWIA SPECIFIC NAME
(E.G., CAREER CENTER, JOB CENTER)]
like it?

\[

Deleted: |__|__| NUMBER OF
TESTS  SKIP TO B361

Deleted: 1

IFB34=dOR
B35. Would you say you took only 1, 2 or
3,4 0r 5, or more than 5?1
CODE ONE ONLY

PEER SUPPORT

B36. Thenext questions areabout any job clubs or job groups that you may have participated in.

Jhese groups involve getting together with other job seekers jor support and to talk about job leads and

Deleted: |
117
20R3.21
40R5 31
MORE THAN 5 49
DON'T KNOW . df
REFUSED . r1

ways to find jobs. First, let’s talk about group meetings that took place at a [fill LWIA SPECIFIC
NAME (E.G., CAREER CENTER, JOB CENTER)].

Since [fill RA MO/YR], have you gone to a[fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB

CENTER)] to attend meetings for any of these groups?

PROBE: Include job clubs or job groups that took place at [fill LWIA ONE-STOP NAME].
PROBE: Includein-person participation only.

B = T PRSPPI 1

N[ PSR UT PR PRUPNE 0 SKIP TO B41
DON'T KNOW ...ttt ettt st e et e e e sse e e e sabneeeennees d SKIP TO B41
REFUSED ...ttt ettt sttt e et e et e e s st e e e e nbaeeeennees r SKIP TO B41

Deleted: Now we

Deleted: interested in learning

Deleted: search support

Deleted: peer networking

D Y W W

Deleted: such as job clubs

Deleted: First, let’s talk about meetings
that took place at [fill LWIA ONE-STOP
NAME] or a [fill LWIA SPECIFIC NAME
(E.G., CAREER CENTER, JOB CENTER)]
like it. Since [fill RA MO/YR], have you
attended meetings for any of these
groups?q

PROBE: . Job search support and peer-
networking groups

Deleted: to provide ]
NO B37 IN THIS VERSION.
Deleted: |
1
B38. About how many different times did you go to a [fill LWIA SPECIFIC NAME (E.G., CAREER B37. Since [fill RA MO/YR DATE],
CENTER, JOB CENTER)] to attend meetings for (this/these) group(s)? Would you say . . . //{ Deleted: any of these groups? ]
PROBE: _Since [fill RA MO/YR DATE]. Deleted: |__|__| # TIMES. . SKIP TO Bagﬂ]
PROBE: Includein-person participation only. Deleted:
1
. CODE ONE ONLY IFB37=dOR
B38. . Would you say you attended only 1
ONCE, oot 1 group meeting, 2 or 3, 4 or 5, or more than
. 5 group meetings?f
200 B HIMES, coiiiiiiie e 2 CODE ONE ONLY{
) 111
4 OF 5 HIMES, OF ittt 3 20R3 21
. » 40R5 31
More than 5 timeS? wooceeiieiiii it 4 MORE THAN 5 41
DON'T KNOW DON'T KNOW _df
REFUSED r{
REFUSED..........ccecu.. il
. 1 (.
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NO B39 IN THIS VERSION.

NO B40 IN THIS VERSION.

B41. Since [fill RA MO/YR DATE], have you attended any job club or job group meetings somewhere
other than or a [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)]?

PROBE: _ This would include other government agencies such as [fill STATE TANF NAME],
libraries, churches, community-based organizations such as United Way or Goodwill,

and community colleges, among other places.
PROBE: Job clubs and job groups involve getting together with other job seekers for support

Deleted: 1

30 minutes or less, 11

More than 30 but less than 60
minutes, or - 21

1 hour or more? 31

DON'T KNOW _df

REFUSED rf

Deleted: search peer-networking

and to talk about job leads and ways to find jobs.
PROBE: Includein-person participation only.

YES oo s 1
NO 0 SKIP TO B47a
DON'T KNOW ..ottt d SKIP TO B47a

B42. Where did these job clubs or job groups meet?

Deleted: support

Deleted: at a place

Deleted: [fill LWIA ONE-STOP NAME]

Deleted: )] like it?

Deleted: other

Deleted: search support

Deleted: peer-networking

Deleted: to provide

CODE ALL THAT APPLY

A GOVERNMENT AGENCY OTHER THAN [fill LWIA ONE-STOP
NAME] (SPECIFY) ....oorveoreeeeeeeeseeeseseeseeeeeseoessseesssesssssss s sssssssssasssssnssen 1

LIBRARIES
CHURCHES
LCOMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR

Deleted: B47

Deleted: B47

Deleted: B47

Deleted: search support

Deleted: peer-networking

o JC 0 0 U

Deleted: OTHER

GOOD WILL
COMMUNITY COLLEGES
OTHER EDUCATIONAL OR TRAINING ENTITY

Deleted:

~

OTHER (SPECIFY) .ttt ettt 99
DON'T KINOW ...ttt etttk ettt e e b e nan e e e d
REFUSED ...ttt ettt ettt ettt e et eamt e e smteeebe e et e anteeanteesneeennen r
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NO B43 IN THIS VERSION.

B44. _ About how many different times did you go to (this/these) places(s) to attend meetings for /[ Bi'fé]ed: B43. - Since [fill RA MO/YR }
J{this/these) group(s)? Would you say . . . :
Deleted: a place other than a [fill LWIA
PROBE: Since [RA MO/YR DATE]. SPECIFIC NAME (E.G., CAREER CENTER,
. L JOB CENTER)]
PROBE: Includein-person participation only.
Deleted: any of these groups? ]
v CODE ONE ONLY ——{Deleted:|__|_| #TIMES . SKIP TO B451]
OMIC B, ittt 1
2 00 BHIMES, toieiiiiiite it 2
A OF 5 MBS, OF ittt ettt e ettt e e et e e e et e e et eeinreeeeaareeeas 3
More than 5 tiMeS? coouueiiiiiiiiiieiiiieseee ettt 4
DON'T KNOW .ottt ettt bbbttt et nbe e d
REFUSED ....c.otiiitite ettt ettt ettt e et e et e snteesneeesseeenneeanteeanseenneeennen r
Deleted: |

NO B45 IN THIS VERSION.

NO B46 IN THIS VERSION.

INDIVIDUAL COUNSELING

\

B47a. Now we are interested in learning about any counseling or one-on-one assistance you may have
received jo support you in your job search or training from an employment professional at any
location. We're interested in individual appointments you may have had in person or over the
phone.

PROBE: “Employment professional” is a generic name and may include counselors or case
managers.

PROBE: Do notinclude assistance received during workshops or conversations with
employment professionals as part of a visit to a resource room.

Since [fill RA MO/YR DATE], did you have any individual appointments with an employment

professional?

Y E S ittt 1

N ettt 0 SKIP TO B59a

DON'T KNOW L.ttt ettt d SKIP TO B59a

REFUSED ..ottt ittt r SKIP TO B59a
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1
IFB43=d OR
B44. Would you say you attended only 1
group meeting, 2 or 3, 4 or 5, or more than
5 group meetings?1
CODE ONE ONLY{
1.1
20R3 .21
40R5 .31
MORE THAN 5 . 49
DON'T KNOW . df
REFUSED rf

===

B45. About how long did an average
group meeting last?1
|__|__|HOURS . SKIP TO B471
|__|__|MINUTES  SKIP TO B471
DON'T KNOW _ df
REFUSED rf

1

1

IFB45=d OR r{
B46. Would you say these meetings
lasted .. .1

CODE ONE ONLY

Deleted: 1
30 minutes or less, 11
More than 30 but less than 60
minutes, or 21
1 hour or more? 31
DON'T KNOW _df
REFUSED rf

B47

Deleted: from an employment
professional

Deleted: . ..




B47b. At (this/these) appointment(s). . .

CODE ONE PER ROW

DON'T
YES NO KNOW REFUSED
a. Did you talk about your job search?...........c.cccooeveiiiiennns 1 0 d r
PROBE: This includes creating a resume, developing a
job search strategy, or discussing progress in
pursuing job leads and completing job
applications.
b. Did you talk about your results on tests or assessments
that measure basic skills, aptitudes, or career interests?... 1 0 d r
c. Did you talk about training options or education plans?..... 1 0 d r
PROBE: This includes comparing different training
programs, or developing specific plans for
selecting and paying for training.
d. Did you get referrals for other services to support work or
training?...... 1 0 d r
e. And did you get any other assistance at (this/these)
appointment(s) that | haven’t mentioned? (SPECIFY)....... 1 0 d r

PROGRAMMER BOX
CATI: IF NO, DON'T KNOW, OR REFUSED TO ALL IN B47b, SKIP TO B59.

B48. (Was this/Were any of these) appointment(s) with an employment professional from a [fill LWIA /{ Deleted: Did you receive

|

SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)[? T Deleted: this individual help at [fill LWIA
) ] ONE-STOP NAME] or

PROBE: Include appointments at the [fill LWIA ONE-STOP NAME]. \[ Deleted: ) like it?

YES..

SKIP TO B53
SKIP TO B53
SKIP TO B53
‘ NO B49 IN THIS VERSION.
| v _—| Deleted: . _ _ _ _ __ _ ___ _______
1
B49. - Since [fill RA MO/YR DATE],
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B50. _About how many of these individual appointments, if any, did you have in person? Would you

s

Deleted: times

say"— Deleted: talk one-on-one with any

employment professionals at [fill LWIA
CODE ONE ONLY ONE-STOP NAME] or a [fill LWIA

SPECIFIC NAME (E.G., CAREER CENTER,

T PSP PP PPTUP 1 JOB CENTERY] like it

L e 2 Deleted: or by phone?{
|__|__| #TIMES . . SKIP TO B511

2 OF B ittt ittt oottt e et et e e e ieeeteteteeteeteteetaeieiettereeretesaaeaaaaaarsaees 3 DON'T KNOW df
REFUSED rf

A OF 5, OF ittt 4 T

More than 5 individual appointments in Person? ..........oceeeviiiieiiiiiiiiieenns 1

pp p % IFB49 = d OR 1
DON'T KNOW ..ttt d B50.
REFUSEDD oo r Deleted: you received this help only

NO B51 IN THIS VERSION.

once, 2 or 3times, 4 or 5 times, or more

than 5 times?

Deleted: ONCE

o U

B52.  And would you say an average appointment lasted . . . Deleted: TIMES 2
CODE ONE ONLY Deleted: OR
15 MINULES OF €SS, ...t eeeee e ese s s et n s enene e sesenenenea 1 Deleted: TIMES 3
. Deleted: MORE THAN 5 TIMES . 4
16 10 B0 MUNMULES, c.uteiiiiiiee ettt et e st e e et e e s e e e e enbeeeeaae 2 clete l
) Deleted: 1
N (o I 1S 4 1 T L = PSRRI 3 B51. . About how much time did you
. spend working one-on-one with an
46 10 60 MINUEES, OF .ooiiiiiiiiiiicin s 4 employment professional during an
i P average visit or phone call?f
More than 50 MINUEES? ..ouiiiiiiiiii it 5 L | JHOURS  SKIP TO B53f
DON'T KNOW L.ttt ie e d |_|_I MINUTES . SKIP TO B531
DON'T KNOW - df
REFUSED ..ottt ittt ettt ettt ettt r REFUSED - rf
1
B52x. About how many individual appointments, if any, did you have over the phone? Would you say . . . F,: B51=dOR 1

CODE ONE ONLY

0, et 1
L e 2
2 OF 3 ittt e ettt ettt eee et e ieetererereteteteet e e et rerreeeeteeaaaaaanranees 3
A O0 5, OF i 4
More than 5 individual appointments over the phone? .........ccooeevieeiiiieennens 5
DON'T KNOW L.ttt d
REFUSED ...ttt ettt r
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Deleted: you spent

Deleted: 61 to 90 minutes, or - 51

Deleted: 90




B52xx. And would you say an average appointment lasted . . .

CODE ONE ONLY

10 MINUEES,0T 1E5S 1ottt ettt ettt 1 /{ Deleted: ? . 6

11 to 20 minutes,

21 to 30 minutes, or ....

More than 30 minutes?...

N N D, W W

DON'T KNOW ...ttt nes d
REFUSED ...ttt ettt e ettt e e st e e e st e e e e nnbaeeeenaees r
B53. (We are also interested in learning about any counseling or one-on-one assistance }o support you 7//{ Deleted: you have received
in your job search or training you may have received from somewhere other than a [fill LWIA " Deleted: an employment professional at a
SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)].) { place '
Since [fill RA MO/YR DATE], did you receive any of this individual help from somewhere other Deleted: [fill LWIA ONE-STOP NAME] or
than a [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)]? Deleted: )] like it
PROBE:  This would include other government agencies such as [fill STATE TANF NAME], Deleted: a place
libraries, churches, community-based organizations such as United Way or Goodwill, Deleted: [fill LWIA ONE-STOP NAME] or
and community colleges, among other places. \[ :
Deleted: oth
PROBE: The counseling may have been provided in person or over the phone. eleted: other
SKIP TO B59
DON'T KNOW .. ...d SKIP TO B59
REFUSED ..ottt r SKIP TO B59
B54. Where else did you receive these counseling or one-on-one services?
CODE ALL THAT APPLY
A GOVERNMENT AGENCY OTHER THAN ([fill LWIA ONE-STOP NAME]
(FOR EXAMPLE, [fill STATE SPECIFIC TANF NAME], SNAP, FOOD
STAMPS, VA) (SPECIFY)....eeeeeeeeeeeeeeeeee e e s es s eee e 1
LIBRARIES
CHURCHES
COMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR /{ Deleted: OTHER
GOODWILL 1.ttt ettt st e e s e e e s e e s e e e e e e e e enans 4
COMMUNITY COLLEGES.........oiiiiiiieitie ittt 5
ONLINE ..ottt b ettt b e 6
OTHER EDUCATIONAL OR TRAINING ENTITY ..ooiiiiiiiiiiiiieeiiicceeeec e 7
OTHER (SPECIFY) oo eeeeeeeeeeeeeeeeee s eeseeee s eeseeeeeseseeseeesseseeseseeseeseeserenees 99 /{ Deleted: 8
DON'T KNOW ...ttt ettt et e e st e e sbb e e e asbn e e e ennees d
REFUSED ...ttt sttt e e e e s e e e e ennees r
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NO B55 IN THIS VERSION.

v

B56. About how many jndividual appointments, if any, did you have in person? Would you say,. . .

CODE ONE ONLY

Deleted: 1

1
BSS. Since [fill RA MO/YR DATE],

Deleted: times

Deleted: talk one-on-one with any
employment professionals at (this/these)
place(s)

Deleted: or by phone?1

|__|__| #TIMES . . SKIP TO B571
DON'T KNOW . df

REFUSED rf

1
IFB55=d ORr{
B56.

Deleted: you received this help only
once, 2 or 3times, 4 or 5 times, or more
than 5 times?

Deleted: ONCE

D ettt ettt A et A e A ettt sttt ettt ettt nen 1 SKIP TO B58x
P P TP P PP OO T OO PP PO PP PP PP P PP PP PP PPPPPPPPPPPPPPPRt 2
2 O Bt 3
A O B O i 4
More than 5jn-person individual appointments?........ccooeiiiiiiiiieiiiiiiies 5
DON'T KNOW ...ttt e et e e e e e e inees d
REFUSED ...ttt etttk etttk ettt r
NO B57 IN THIS VERSION.
B58. And would you say an average appointment lasted . . .
CODE ONE ONLY

Deleted: TIMES 2

Deleted: TIMES .3

Deleted: TIMES 4

)

B58x. About how many individual appointments, if any, did you have over the phone? Would you

say...
CODE ONE ONLY

0 ettt 1 SKIP TO B59a
O PO P OO PP PP P P PP TP P PO PP PP VPP PUPPPPTPPPPPPTPPIRt 2

2 OF 3 ittt oottt e ettt et eeeeeieieeetarerereeeteteeta e et rerreeeeeeeaaaaaanrnnees 3

0T 5, OF ottt 4

More than 5 individual appointments over the phone? .........c..oooeveeiiiinnnnns 5

DON'T KNOW L.ttt a e d

REFUSED ...ttt ettt r
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Deleted: |
1

B57.  About how much time did you
spend working one-on-one with an
employment professional at (this/these)
place(s) during an average visit or phone
call?
|__|__|HOURS . SKIP TO B591
|__|__| MINUTES = SKIP TO B591
DON'T KNOW _ df
REFUSED rf

1

1
IFB57=d OR

Deleted: you spent

Deleted: 61 to 90 minutes, or - 51

Deleted: 90




B58xx. And would you say an average appointment lasted . . .

CODE ONE ONLY

10 MINUEES, 0T 18SS,uiiiriiiitiiiieiieeieeesee et 1 /{ Deleted: ? . 6
11 £0 20 MUNUEES, eriiiiitiii ittt ieet ittt e ettt e et e e e e et e e s et e e e seseeeeseseeeeeaseeeeeaneees 2
21 10 30 MINUEES, OF 1iiiiiiiiiiiiiiiitit ettt et e e et et e it e eeeeeesesseieissesereeeeeseeaasaaansseees 3
More than 30 MINUEES? ...uiviiiiiiiiiiiiii i 4
DON'T KNOW ...ttt d
REFUSED ..ottt r

SUPPORT SERVICES

B59a. Now,let's talk about financial assistance you may have received to help you with expenses, not /{ Deleted: BS9
i_nclud!ng tui@ion and fees, to look for or attend work, training or_school. Please do not include i{( Deleted: , | am interested in learning
financial assistance you may have received from friends or family. Deleted: (
Since [fill RA MO/YR DATE], have you received any assistance in the form of cash, vouchers, \f Deleted: )

gift cards or reimbursement?

YES oottt 1

NO oot 0 SKIP TO C1
DONT KNOW ..ttt d SKIP TO C1
REFUSED ...oocuiiiiiiiiiiiiiii it r SKIP TO C1

B59b. Was this assistance meant to help you pay for ...

CODE ONE PER ROW

DON'T
YES NO KNOW REFUSED
A, BOOKS?..oiiiiiiiicitieiie et e 1 0 d r
b. Tools or other SUPPlIES? ......covveiiiiiiciie e 1 0 d r
c. Clothes or other uniforms? ..........c.cccooveiiiiiiiiiiiic e 1 0 d r
d. Transportation (such as gas cards or bus passes)? .......... 1 0 d r
€. Child Care?......ccccociiiiiiiiiiciiin e 1 0 d r
f.  Something else that | haven't mentioned? (SPECIFY........ 1 0 d r

PROGRAMMER BOX

CATI: IF NO, DON'T KNOW, OR REFUSED TO ALL IN B59b, SKIP TO C1
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B60.

Did you receive any of this financial assistance from a [fill LWIA SPECIFIC NAME (E.G., CAREER

/{ Deleted: [fill LWIA ONE-STOP NAME] or

CENTER, JOB CENTER}}?
PROBE: Include financial assistance you received from [fill LWIA ONE-STOP NAME].

B61.

B62.

NO e 0 SKIP TO B62
DON'T KNOW ..ottt d SKIP TO B62
REFUSED ..o r SKIP TO B62

——{_ Deleted: )] like it?

)
)

Thinking about all of the financial assistance you received from a [fill LWIA SPECIFIC NAME (E.G., /{ Deleted: [fill LWIA ONE-STOP NAME] or ]

CAREER CENTER, JOB CENTER)] since [fill RA MO/YR], how much total assistance, in dollars,

did you receive? Do not include assistance you received for tuition or fees.

$]__|__|_Jl.1 | || TOTAL ASSISTANCE

——{_ Deleted: likeit

/{ Deleted: |/|

DON'T KNOW ...ttt d
REFUSED ..ottt r

Since [fill RA MO/YR DATE], did you receive any of this financial assistance from somewhere

Deleted: We are also interested in

other than a [fill LWIA SPECIFIC NAME (E.G., CAREER CENTER, JOB CENTER)]?
PROBE: This would include other government agencies such as [fill STATE TANF NAME],

libraries, churches, community-based organizations such as United Way or Goodwill,
and community colleges, among other places.

PROBE: Do notinclude financial assistance you may have received from friends or family.

SKIP TO C1
SKIP TO C1
SKIP TO C1

Prepared by Mathematica Policy Research 35cumulative changes made to WIA 15-Mo Follow-Up Suvey between 3-21-12 and
8-23-12 (v37).docx

\ learning about financial assistance you
may have received to help you with
expenses (not including tuition and fees)
to look for or attend work, training or
school at a place other than [fill LWIA
ONE-STOP NAME] or a [fill LWIA
SPECIFIC NAME (E.G., CAREER CENTER,
JOB CENTER)] like it.

Deleted: any place

Deleted: than a

Deleted: LWIA SPECIFIC

Deleted: (E.G., CAREER CENTER, JOB
CENTER)]? Please

)
|
)
|




B63. From what other places did you receive financial assistance?
CODE ALL THAT APPLY

A GOVERNMENT AGENCY OTHER THAN [fill LWIA ONE-STOP
NAME] (FOR EXAMPLE, [fill STATE TANF NAME], SNAP, FOOD
STAMPS, VA) (SPECIFY)

Deleted: OTHER

v

LIBRARIES .....ooiiiiiic st 2
CHURCHES ...t s 3
COMMUNITY-BASED ORGANIZATIONS SUCH AS UNITED WAY OR
GOODWILL ..ttt 4
COMMUNITY COLLEGES.........ccciiiiiiiiiin s 5
ONLINE

OTHER EDUCATIONAL OR TRAINING ENTITY ..
OTHER (SPECIFY)

Deleted: 8

\

DON'T KNOW
REFUSED

B64. Thinking about all of the financial assistance you received from (this/these) place(s) since [fill RA

MO/YR_DATE], how much total assistance,did you receive? Do not include assistance for tuition

Deleted: any

)

or fees.

$)__|_|_Jl.l | || TOTAL ASSISTANCE

Deleted: other than a [fill LWIA SPECIFIC
NAME (E.G., CAREER CENTER, JOB
CENTER)]

DON'T KNOW ...ttt ettt d
REFUSED .....ootiiiiitte ettt ettt sttt e st e s st e e s snbb e e e e nnbaeeeenaees r
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Deleted: , in dollars,

3

Deleted: ||

(D N




SECTION C — TRAINING AND EDUCATION PROGRAMS: LEVEL OF PARTICIPATION, PAYMENT, AND
OUTCOMES

‘ C1. Now I'd like to ask you about education,or training programs you may have participated in since Deleted: , school, and job

A

[fill RA MO/YR DATE] that we haven't jalked about yet. Please include training programs that Deleted: and courses
helped you learn job skills or prepare for an occupation. Also include general educational :
| programs, such as adult basic education or GED courses, ESL classes, college, or other types of Deleted: spoken

school.

Deleted: and

‘ Since [fill RA MO/YR DATE], did you participate in any education or training programs?

PROBE: nclude classes you may have attended to learn English (ESL classes) or improve your Deleted: and courses

LA

reading skills. Deleted: Also

| PROBE: J(rgf]l_l;;je training provided by an employer, for self-employment, or on-the-job training //{ Deleted: Also
Y E S e e e 1
N 000000000 0  SKIPTODO A petetea: 1
DONT KNOW .....ooeooeeeeeeeeeeeeereeseeseesesesseesssesese s eeees e eeeseeeesessesssssessenees d  SKIP TODO A peteted: b1
Y= U= o S r  SKIP TODO Deleted: D1
C2. How many different education and training programs have you participated in since [fill RA MO/YR
DATE]?
IF MORE THAN ONE, PROBE: Were these separate programs or different courses for the same
program?
JNTERVIEWER: DO NOT REPORT MULTIPLE COURSES THAT ARE PART OF ONE DEGREE /{ Deleted: |__|__|
PROGRAM. ONLY REPORT THE NUMBER OF DEGREE PROGRAMS.
| | | NUMBER OF PROGRAMS SKIP TO C4
DON'T KNOW ...ttt d
REFUSED ...ttt nes r
IFC2=dorr
C3. Would you say you participated in__. . ,//{ Deleted: only
CODE ONE ONLY
1 education or trainiNng Program, ... ettt 1
2 O B e 2
B 0T B, OF ittt 3
MOFE than 5 PrOGrAMS 2. .. ..cveeveesseeessessiesseeessssess s sessseseess st ses s snesananees 4 ?e'l?ted: CODE ONE ONLYf
DON'T KNOW ...oooiieevesionieeeesssessessssssssssssssssssssssssss s d fons o
REFUSED ..ottt r MORE THAN 5
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PROGRAMMER SKIP BOX

CATI: ALLOW FOR 5 PROGRAMS. ASK C4 ACROSS FIRST, FOLLOWED BY C5. THEN ASK C6-C37 FOR

EACH PROGRAM.

NOTE: SPACE FOR 3RD, 4TH, AND 5TH SCHOOL OR TRAINING WILL BE IN CATI PROGRAM.

C4. What (is/are) the name(s) of the
program(s) you attended since
[fill RA MO/YR DATE], starting with
the first one you attended?

What's the next program you
attended?

#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

(SPECIFY NAME OF THE TRAINING AND
EDUCATION PROGRAM(S))

(SPECIFY NAME OF THE TRAINING AND
EDUCATION PROGRAM(S))

C5. Let me verify that since [fill RA

: CORRECT ....oouiiiireitinisieiesieieissieisinsia 1 CORRECT ...t 1
MO/YR DATE] you attended [fill C4
NAMES]. NOT CORRECT ..ot 0 NOT CORRECT ..ot 0
I this correct, or are there any other | PONTKNOW i d DON'T KNOW ...t d
education or training programs you REFUSED ....cooivrirnirseesessesesssssenienes r REFUSED.....cctuverriosiseseseseesessesenssssees r
may have attended?
IF CORRECT, ENTER “1” AND
CONTINUE.
IF THIS IS NOT CORRECT, GO
BACK TO C4 AND C5 TO ENTER
CORRECT NUMBER AND NAMES
OF PROGRAMS ATTENDED.
C6. When did you start attending
[fill PROGRAM]? Y SKIP TO C8 Y N SKIP TO C8
MONTH YEAR MONTH YEAR
DON'T KNOW ...t d DON'T KNOW .....couiiiiiininisisieineieieissienas d
REFUSED ..ottt r REFUSED.....oooiiiiiieiniieieieeeeeiee s r
IFC6=dORT
C7. Do you recall what year you started | l—I—|—I| YEAR Il YEAR
attending [fill PROGRAM/ DON'T KNOW ..o d DON'T KNOW ..o d
THE FIRST/SECOND] program?
REFUSED ..ottt r REFUSED......cootuitiiinieineieneinsieeeeieneens r
C8. And when did you stop attending
that program? Y SKIP TO C10 Y N SKIP TO C10
MONTH YEAR MONTH YEAR
STILL IN PROGRAM .2 SKIPTO C10 STILL IN PROGRAM . SKIP TO C10

DON'T KNOW .. d DON'T KNOW.. d
REFUSED..... REFUSED.... ot
IFC8=dORT
C9. Do you recall what year you stopped | l—I—I—I—| YEAR Il I YEAR
attending that program? DON'T KNOW .. DON'T KNOW..
REFUSED REFUSED
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C10. How many hours per week (did/do)
you attend that program?

PROBE: Do not include time
spent outside of class
studying or doing
homework. Only time
spent attending class
should be included.

IF RESPONDENT SAYS THEY

TOOK ONLINE CLASSES,

PROBE: Only include the time
you spent online actually
taking classes. Do not
include time spent
studying or doing
homework.

IF RESPONDENT SAYS THIS
WAS PART OF ON-THE-JOB
TRAINING,

PROBE: We are interested in how
much time you actually
spent, not only the
contractual time you
spent.

#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

|__|__| HOURS PERWEEK  SKIP TO C12
DON'T KNOW..... oo d
REFUSED ... r

|__|__| HOURS PER WEEK SKIP TO C12
DOON'T KNOW

REFFUSED .

IFC10=dORT
C11. Would you say you attend(ed) the
program for . . .

CODE ONE ONLY
less than 1 hour per week, .............ccceeens 1
1 to 3 hours per Week, ........ccccevveviiiiennnenns 2

more than 3 but less than 5 hours per
week, or..

5 hours or more per week? .
DON'T KNOW....cuviiiiiiienirecieniie e d
REFUSED .....oooiiiiiiiieiceeeeeeeeee r

CODE ONE ONLY
less than 1 hour per week, .............ccceeeene 1
1 to 3 hours per week, ........ccceveveriiiiennenns 2

more than 3 but less than 5 hours per
week, or....

5 hours or more per week? .
DON'T KNOW ..ottt d
REFUSED .....coiiiiiiiieieeeeee e r

C12. Now | am interested in what kind of
program this (is/was). (Is/lWas) this
program meant to help you learn
job skills or prepare for an
occupation, or to provide general
education?

PROBE: General education
programs include adult
basic education or GED
courses, college, and
other types of school.

PROBE: (Is/Was) this program
meant to help you learn
English as a second
language (ESL)?

CODE ONE ONLY
JOB SKILLS OR PREPARE FOR

OCCUPATION.....coiiiiiiiiiiieccicccies 1
GENERAL EDUCATION.........ccoeviiiiinins 2
ENGLISH AS A SECOND LANGUAGE ..... 3
DON'T KNOW... .d

REFUSED ..

CODE ONE ONLY
JOB SKILLS OR PREPARE FOR

OCCUPATION......cviiiiiiiiiiiiecceecee 1
GENERAL EDUCATION.......coocviiiiiinnne 2
ENGLISH AS A SECOND LANGUAGE ..... 3
DON'T KNOW. ...d

REFUSED ...
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IF C12 =1 (JOB SKILLS OR PREPARE

FOR AN OCCUPATION)

C13. (Is/Was) this program considered to
be “on-the-job” training??

PROBE: On-the-job training, also
called “OJT”, involves
getting on-the-job-
experience from a
particular employer.

#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

YES oo 1
NO oo 0
DON'T KNOW ...coviiiiiiiieieicccie d
REFUSED .......cooiiiiiiiiicicccce r

YES oo 1
NO oo 0
DON'T KNOW. ..o d
REFUSED.......cccooiiiiiiiiicccccc r

IF C12 = 2 (GENERAL EDUCATION)

C14. What kind of general education
(are/were) you attending? (Is/Was)
it...

INTERVIEWER: READ
CATEGORIES.

CODE ONE ONLY

regular high school, ...........cccccceriniiiinininnns 1
GED ClaSSES, .....cccoveeeeeiiieeecieee e ecaeeee s 2
non-credit adult education,................c.cceeu. 3

a two-year program at a community
college, .

a four-year program at a college or

CODE ONE ONLY

regular high school, .........ccccoeviiiiiniiiens
GED ClaSSES, ...ccuvvvieiiiriieceieee e ennens
non-credit adult education, ..................cocoee.

a two-year program at a community
college,

a four-year program at a college or

UNIVEISILY, weveeeiecieeeeeeeee e 5 UNIVETSIEY, . 5
a graduate or professional program, or ........ 6 a graduate or professional program, or......... 6
something else? (SPECIFY) .....cccocevvriennne 99 something else? (SPECIFY)......cccocvvvveivennens 99
ESL-English as a second language ............. 8 ESL-English as a second language.............. 8
DON'T KNOW ....oooiiiiiiiiiciiciieieeiieeies d DON'T KNOW......ooiiiiiiiiiiiiiiiiccieec s d
REFUSED ......coooiiiiiiiiiiicciccee s r REFUSED.......cccciiiiiiiiciciiee s r
C15. What kind of job (are/were) you

being trained for or what (are/were)

you learning to do in that program?

PROBE FOR SPECIFICS. (SPECIFY JOB TRAINING) (SPECIFY JOB TRAINING)
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#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

SKIP C16 IF C13 =1 (OJT)

C16. At what type of place
(do/did) you go to
participate in that program?
READ CHOICES IF
NECESSARY.

CODE ONE ONLY
COMMUNITY COLLEGE/2 YEAR

(o TN = = 1
4 YEAR COLLEGE OR UNIVERSITY .......... 2
PRIVATE PROVIDER OF TRAINING

(SPECIFY) oo 3

COMMUNITY BASED ORGANIZATION OR
OTHER NON-PROFIT PRIVATE AGENCY..4

ONLINE ...t 5
VOCATIONAL INSTITUTE/
TRAINING CENTER ......ccooviviiiiiiiien, 6

ADULT ED/COMMUNITY SCHOOL/
ADULT HS/NIGHT SCHOOL .

EMPLOYER
GOVERNMENT AGENCY/MILITARY .......... 9
[fill LWIA ONE-STOP NAME] or other [fill

CODE ONE ONLY
COMMUNITY COLLEGE/2 YEAR COLLEGE ....1

4 YEAR COLLEGE OR UNIVERSITY ................ 2
PRIVATE PROVIDER OF TRAINING
(SPECIFY) ..o 3

COMMUNITY BASED ORGANIZATION OR
OTHER NON-PROFIT PRIVATE AGENCY ........ 4

ONLINE.......ooiiiiiiici s 5
VOCATIONAL INSTITUTE/

TRAINING CENTER .....ccooiviiiieiiiciccs 6
ADULT ED/COMMUNITY SCHOOL/

ADULT HS/NIGHT SCHOOL...........cccoviieriinnns 7
EMPLOYER ..o 8
GOVERNMENT AGENCY/MILITARY ........cco... 9

[fill LWIA ONE-STOP NAME] or other
[fill LWIA SPECIFIC NAME (E.G.,

LWIA SPECIFIC NAME (E.G., CAREER CAREER CENTER, JOB CENTERY)] .................. 10
CENTER, JOB CENTER]].. STATE UNEMPLOYMENT OR
STATE UNEMPLOYMENT OR EMPLOYMENT OFFICE ........ooooorrerrreoeeereerrennnn 11
EMPLOYMENT OFFICE SOME PLACE ELSE (SPECIFY)..vvrvrereseccrrrrr 99
SOME PLACE ELSE (SPECIFY) .
DON'T KNOW ... d
DONTKNOW oo d REFUSED.....oossseeeeseeseeeesseseeeese s r
REFUSED.......oovvvooooeeeeeeese e, r
C17. How much (does/did) the
program cost? Please do $|_|_I,l__|_|_|SKIPTOC19 $|__|_|,|__|__|__|SKIPTOC19
not include the cost of
books, uniforms, travel, DONT KNOW ... d DON'T KNOW ... d
tools, or tests or
assessments. ) REFUSED.........oooovorooovovosseveeeeeeeseesssssss r REFUSED ......ooooovvoooorvooooseeeeeeeeeeeeseessses r
PROBE: Please provide
the cost of
program

participation,
regardless of
who paid for it.
PROBE: Your best
estimate is fine.

IFC17=dORT
C18. Would you say the cost of
the program (is/was) . . .

CODE ONE ONLY
Less than $2,000 1
$2,000 to $3,999,
$4,000 to $5,999,
$6,000 to $7,999,
$8,000 to $9,999, or..
$10,000 OF MOIE?....cvveeevieiieeiieeieere e 6

CODE ONE ONLY

Less than_ $2,000, L1

$2,000 to $3,999

$4,000 to $5,999, . .3
$6,000 to $7,999, . .4
$8,000 to $9,999, or. .5
$10,000 OF MOTE? ..c.vvveveeiieeieeeieeere e 6
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#1 #
(FIRST SCHOOL OR TRAINING (SECOND SCHOOL ORR TRAINING
PROGRAM AFTER RA DATE) PROGRAM AFTER RA DATE)
C19. s this amount the total cost of CODE ONE ONLY CODE ONE ONLY
the program or the cost for TOTAL COST OF THE TOTAL COST OF THE
some other period of time? COST PER VEAR ; SKIP TO C20 ; SKIIP TO C20
PROBE: Is tr;|s amount the COST PER SEMESTER. .3 3
cos petr year, per | cosT PER QUARTER.........4 COST PER QUARTER..........4
semester, ’;er COST PER MONTH.............. 5 COST PER MONTH.............. 5
quarter, or for COST FOR SOME OTHER COST FOR SOME
some other period | pER|OD OF TIME OTHER PERIOD OF
of time? (SPECIFY) oo 99 TIME (SPECIFY) c.ovvoeeeere. 99
C19a. How (many [fill UNIT OF ||| NUMBER |__|__| NUMBER

TIME FROM C19]s/long) is it

supposed to take to complete | SEMESTERS SEMESTERS .
this program? QUARTERS QUARTERS.
MONTHS. . MONTHS
SOME OTHER PERIOD SOME OTHER PERIOD
OF TIME (SPECIFY) ..vviieiiieieieceeceieeie 99 OF TIME (SPECIFY) ..ooviiiieieieneeeeeeeen 99
C20. (Do/Did) you or your family . . . CODE ONE ONLY CODE ONE ONLY
SKIP TO C24 SKIP TO C24
.2
none of this program? .3 SKIPTO C23 SKIP TO C23
DON'T KNOW . d SKIPTO C23 SKIP TO C23
REFUSED... r SKIPTOC23 SKIP TO C23
C21. How much, (do/did) you or Sy
your family pay for this DON'T KNOW . d
program? REFUSED... r
C22. Did this payment cover the CODE ONE ONLY CODE ONE ONLY

cost per year, per semester, | TOTAL COST OF THE PROGRAM
per quarter, or for some other | COST PER YEAR
period of time? COST PER SEMESTER.
COST PER QUARTER COST PER QUARTER
COST PER MONTH.... . COST PER MONTH.....
COST FOR SOME OTHER PERIOD OF COST FOR SOME OTHER PERIOD OF

1 TOTAL COST OF THE PROGRAM
COST PER YEAR
COST PER SEMESTER.

TIME (SPECIFY) ..ocoiiiiiiiiiicicccc 99 TIME (SPECIFY) ..o 99
C23. Who (else) (pays/paid) for CODE ALL THAT APPLY CODE ALL THAT APPLY
this program? This may ITA VOUCHER .....ccvvomiririeeenrernseieenenne 1 ITAVOUCHER .....cmmriiirinerineniineeisseiens 1
include an organization or [fill LWIA ONE-STOP NAME] or other [fill LWIA ONE-STOP NAME] or other
grant. [fill LWIA SPECIFIC NAME (E.G., CAREER [fill LWIA SPECIFIC NAME (E.G., CAREER
CENTER, JOB CENTER)].......ccccovniiiiiinnne 2 CENTER, JOB CENTER)] .....coccoiiiiiiiiiens 2
PROBE: Any other person STATE UNEMPLOYMENT/ STATE UNEMPLOYMENT/
or organization? EMPLOYMENT OFFICE . EMPLOYMENT OFFICE.
TRADE ADJUSTMENT ASSISTANCE (TAA TRADE ADJUSTMENT ASSISTANCE (TAA
OR TRA) . .
VETERANS AFFAIRS (VA) VETERANS AFFAIRS (VA)
PELL GRANT . PELL GRANT
OTHER GOVERNMENT AGENCY OR OTHER GOVERNMENT AGENCY OR
ASSISTANCE......cciiiiiiiccecs 7 ASSISTANCE.......ccoiiriicee 7
OTHER GRANT OR SCHOLARSHIP OTHER GRANT OR SCHOLARSHIP
FUND (LIKE [fill SITE SPECIFIC])................ 8 FUND (LIKE [fill SITE SPECIFIC]) ................ 8
OTHER (SPECIFY) ....ooevoeeeeresreneeereni 99 OTHER (SPECIFY) oo, 99
DON'T KNOW. d DON'T KNOW d
REFUSED... .r REFUSED r
C24. CATI: CHECK C8. DOES YES. oo 1 GOTOC4 YES ..o 1 GOTOC4
C8=2 (STILL IN PROGRAM)? FOR FOR
ANOTHER ANOTHER
PROGRAM PROGRAM OR
OR TO C27 TO C27
NO i 0 NO...oiiiiii 0
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#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

C25. Did you complete the program? =T 1 SKIPTOC27 | YES coooooooooooeeeeseoe, 1 SKIPTOC27
PROBE: Did you receive a [N o T 0 [ JOT 0
certificate or degree?
NO SPECIFIC NO SPECIFIC
COMPLETION.....ccvvrrrriinnes 3 SKIPTO C27 | COMPLETION .....coovvviiinirnns 3 SKIP TO C27
DON'T KNOW .....ocouiiriines d SKIPTO C27 | DON'T KNOW.....ccoovuiiininens d SKIP TO C27
REFUSED ....cotoviieiiineneinnienns r SKIPTO C27 | REFUSED......cccooeuniuniiniiiinns r SKIP TO C27
C26. What was the main reason that you CODE ONE ONLY CODE ONE ONLY
stopped attending that program?
FOUND JOB/REEMPLOYED 1 FOUND JOB/REEMPLOYED... 1
COULDN'T AFFORD TO CONTINUE.......... 2 COULDN'T AFFORD TO CONTINUE ..........2
PERSONAL PROBLEMS........cccoooviiiriiernins 3 PERSONAL PROBLEMS........ccovtiniriiiininas 3
NOT INTERESTED/DIDN'T LIKE NOT INTERESTED/DIDN'T LIKE
PROGRAM .......coiiiiininieiniieisieseiesienieieia 4 PROGRAM ...ttt 4
DIDN'T THINK IT WOULD HELP TO DIDN'T THINK IT WOULD HELP TO
FIND JOB ..ottt 5 FIND JOB ...t 5
STARTED (OTHER) SCHOOL/ STARTED (OTHER) SCHOOL/
TRAINING ..o 6 TRAINING ..ot 6
DECIDED DIDN'T WANT JOB.......ccocuniuinne 7 DECIDED DIDN'T WANT JOB......c.covuiunnns 7
ILLNESS/PREGNANCY ....coovvriririnriiirinnns 8 ILLNESS/PREGNANCY ......coovviririririniinninns 8
CHILD CARE/FAMILY CHILD CARE/FAMILY
TRANSPORTATION/LOGISTICAL TRANSPORTATION/LOGISTICAL
PROBLEMS.......ooiiiiniiiniieieieeeieeseeias 9 PROBLEMS ..ottt 9
POOR GRADES.........eviiiniiiiieerinnineiens 10 | POOR GRADES ......covuvimiiiniieieireneisineins 10
COURSES OR PROGRAM POORLY COURSES OR PROGRAM POORLY
TAUGHT .t 11 | TAUGHT oo 11
OTHER (SPECIFY) ..o 99 | OTHER (SPECIFY)..cceuiiriiiiinieiriinrceneinens 99
DON'T KNOW ... d DON'T KNOW ...cvviriiienieiiieeeiensisienaas d
REFUSED ....ouvuiiiciniiereisiieeeiss s r REFUSED.......ottiiiiesineeitisieensiensiesienaas r
SKIP TO C37a SKIP TO C37a
C27. (1s/Was) [fill PROGRAM NAME] =T 1 YES oot 1
designedd to lead to a diploma or
degree? NO oot 0 SKIPTOC30 | NO oo 0 SKIP TO C30
PROBE: For example, a high DON'T KNOW .....couiiniiinns d SKIPTOC30 | DON'T KNOW.....ccooeuivininnas d SKIP TO C30
school diploma or GED O | REFUSED ...........commeeeernneees I SKIPTOC30 | REFUSED....ccoooiommmrreiirnnnenns r  SKIP TO C30
a two- or four-year
degree. IF C8=2 (STILL IN PROGRAM), IF C8=2 (STILL IN PROGRAM),
. SKIP TO C30 FOR ALL SKIP TO C30 FOR ALL
PROBE: A professionall
certification or state or
industry license is not
considered to be a
diploma or degree. We
will talk about
certifications and licenses
next.
C28. Did you receive a diploma ordegree | ves. ... ... 1 YES ot 1
for completing that program?
NO oottt 0 SKIPTOC30 | NO oot 0 SKIP TO C30
DON'T KNOW .....ocvuirrrninns d SKIPTOC30 | DON'T KNOW.....coovuriemcrrnas d SKIP TO C30
REFUSED ....cocoiieiiineeiniinenns r SKIPTOC30 | REFUSED......cccooeiniiniiniiininns r SKIP TO C30
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C29. What specific degree did you
receive for completing that

#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

CODE ONE ONLY

CODE ONE ONLY

program? HIGH SCHOOL DIPLOMA OR GED............. 1 HIGH SCHOOL DIPLOMA OR GED............ 1
POST-SECONDARY DEGREE POST-SECONDARY DEGREE
(E.G., AA, BA, ETC.) oot 2 (E.G., AA, BA, ETC.) .o 2
OTHER (SPECIFY) ..ot 99 | OTHER (SPECIFY) ..ot 99
DON'T KNOW ..ot d DON'T KNOW ...cooiiiiiniisiiceeieneieinaas d
REFUSED ..ottt r REFUSED.......oiiiieieiniieeeieissie e r
C30. (Is/Was) [fill PROGRAM NAME] YES. YES .
designed to lead to a professional
certification or a state or industry NO oottt 0  SKIPTOC37a | NO ..oooiveirrireieeniiereinienas 0 SKIPTOC37a
license? DON'T KNOW .....coonvvnrnnes d SKIPTOC37a | DON'T KNOW.....ccorvreerenas d SKIPTO C37a
PROBE: A professional REFUSED .........oomrrreerns r SKIP TOC36X | REFUSED.......ccommmrvimrrrens r  SKIPTOC37a
certification or license
shows you are qualified to
perform a specific job and IF C8=2 (STILL IN PROGRAM), IF C8=2 (STILL IN PROGRAM),
includes things like SKIP TO C37a FOR ALL SKIP TO C37a FOR ALL
Licensed Realtor,
Certified Medical
Assistant, Certified
Construction Manager, a
Project Management
Professional or PMP
certification, or an IT
certification.
C31. Did you receive a certification or
license for completing that program?
SKIP TO C37a SKIP TO C37a
SKIP TO C37a SKIP TO C37a
SKIP TO C37a SKIP TO C37a
C32. Did you need to take any tests or =T 1 YES wooooovoveeeeeeeeeeeeeeeeeeeeesen 1
exams to get this certification or
license? NO oot 0  SKIPTOC37a | NO ..oooieiciriieicineieieieiaa 0 SKIPTOC37a
DON'T KNOW ......ccovvnnnnnen. d SKIPTOC37a | DON'T KNOW.....cocevvvinnee d SKIPTO C37a
REFUSED. .... SKIP TO C37a | REFUSED SKIP TO C37a
C33. How much (does/did) (this/these)
test(s) cost? $|_|_|,l_l_|__| EXAMCOST $|_|_|,yl_l_|__| EXAMCOST
PROBE: Your best estimate is fine. DON'T KNOW ...t d DON'T KNOW ...couiiiiinenieisiieieieneisieeaas d
REFUSED ....ooviiiiiniieieissieisiesisnensienein r REFUSED.......cuiiiiiiintieeeisissieseesssnaas r
C34. (Do/Did) you or your family . . . CODE ONE ONLY CODE ONE ONLY
pay forall,.......ccocoevvviiinnne 1 SKIPTOC37a | payforall, ....cccccoovvrvrunnnnne 1 SKIPTO C37a
SOME, OF .eveeeevviriiiaaaaaaaeeaneen 2 SOME, OF eevvvviiieeeeeeeeeeeeeeennn 2
none of (this/these) tests?...3  SKIP TO C36 none of (this/these) tests?..3  SKIP TO C36
DON'T KNOW . ..d  SKIPTO C36 DON'T KNOW. d SKIPTOC36
REFUSED .... .. SKIP TO C36 REFUSED SKIP TO C36
C35. How much, (do/did) you or your
family pay for ((this/these) test(s)?? Sl ||| ExamcosT Sl I ExaMCOST
DON'T KNOW ... d DON'T KNOW ...cvviriiienneisiseeeieseisiennas d
REFUSED ...ttt r REFUSED.......ooiiieieieieeeieis e r
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C36. Who (else) (pays/paid) for

#1
(FIRST SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

#2
(SECOND SCHOOL OR TRAINING
PROGRAM AFTER RA DATE)

] ’ , CODE ALL THAT APPLY CODE ALL THAT APPLY
(this/these) tests? This may include
ITAVOUCHER .....coooouiiiiniiniiniiesiseecs 1 ITAVOUCHER .....coocvoiiiiiininiicicieiniis 1

an organization or grant.

PROBE: Any other person or

[fill LWIA ONE-STOP NAME] or other
[fill LWIA SPECIFIC NAME (E.G.,

[fill LWIA ONE-STOP NAME] or other
[fill LWIA SPECIFIC NAME (E.G.,

i ion?

organization’ CAREER CENTER, JOB CENTER)]............ 2 | CAREER CENTER, JOB CENTER)]............. 2
STATE UNEMPLOYMENT/ STATE UNEMPLOYMENT/
EMPLOYMENT OFFICE..........ooosseseccccron 3 | EMPLOYMENT OFFICE .....ovvorooeesrccoersrns 3
TRADE ADJUSTMENT ASSISTANCE TRADE ADJUSTMENT ASSISTANCE
(TAA OF TRA) oo 4 | (TAAOF TRA) e 4
VETERANS AFFAIRS (VA) .oooccceccccerenrene. 5 | VETERANS AFFAIRS (VA)....oooooesiccccerrrs 5
PELL GRANT ..o ceceeeseesess e 6 | PELL GRANT ..ooooorrccccceeeeeesececccneeesessese 6
OTHER GOVERNMENT AGENCY OR OTHER GOVERNMENT AGENCY OR
ASSISTANCE w..oovvoreeseeeeeeensssesseeeesesssss 7 | ASSISTANCE w..ooovvrmrroeeeecereeeeseeesseeeeeeeenn 7

OTHER GRANT OR SCHOLARSHIP
FUND (LIKE [fill SITE SPECIFIC])....

OTHER GRANT OR SCHOLARSHIP
FUND (LIKE [fill SITE SPECIFIC])...

OTHER (SPECIFY) c.oviiiiieieieicieeeeeis 99 | OTHER (SPECIFY) ..ot 99
DON'T KNOW ..o d DON'T KNOW ...ovoiiiirieiieisieieieseieiennns d
REFUSED ....cotvuiiiiieireinsieesissiseeineieneens r REFUSED.......oitmtiniiiiineneiissieeeissiseeinnens r
C37a. Have you had at least one job since | ygg. GO TOC37b | YES .. GO TO C37b
you started this program?
NO oot 0 SKIP TO DO NO s 0  SKIP TO DO
DON'T KNOW ....cocvvvirinrnnes d GOTOC37b | DON'T KNOW......ccevvvieinnas d GOTOC37b
REFUSED ....c..oovvvieeeiirians r GOTOC37 REFUSED.......cccconivviiiininnans r GOTOC37
C€37b. Do you think you got a job because | ves . L | YES oo 1
of the skills you learned in this
program? NO, DID NOT GET JOB BECAUSE NO, DID NOT GET JOB BECAUSE
OF SKILLS ..ottt 2 OF SKILLS ..ottt 2
NO, HAVE NOT BEEN EMPLOYED NO, HAVE NOT BEEN EMPLOYED
SINCE COMPLETED PROGRAM ............... 3 SINCE COMPLETED PROGRAM................. 3
STILL IN PROGRAM ......coouimiiiiiciniinineis 4 STILL IN PROGRAM.....ooouiiiiiiiiniinincininas 4
DON'T KNOW ..ot d DON'T KNOW ...oooieiiiaieiieieiieeeiensieinens d
REFUSED ....ooviiiieieiieinnieeeieeieieinnieneins r REFUSED.....c.oiiiiiieiineneiessieeeieeeesinnnas r

IF STILL IN PROGRAM,
GO TO C4 FOR NEXT PROGRAM
OR DO IF NO OTHER PROGRAM

IF STILL IN PROGRAM,
GO TO C4 FOR NEXT PROGRAM
OR DO IF NO OTHER PROGRAM
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SECTION D - EMPLOYMENT PATTERNS, JOB CHARACTERISTICS, AND EARNINGS

MOST RECENT JOB BEFORE RECEIVING ONE-STOP SERVICES

PROGRAMMER BOX
CATI: IF SRF17 =1, GO TO D5, ELSE GO TO DO.

DO.  Now I'd like to ask you about your employment status pefore you sought services from the //{ Deleted: at the time or

[fill LWIA ONE-STOP NAME] jn [fil RA MO/YR DATE]. Did you have at least one job /{ Deleted: on

between [fill (RA MO/YR DATE — 5 years)] and [fill RA MO/YR DATE]?

7,,,{ Deleted: in the five
YES oo eeeeeeeeessesesseeeesene et s et reees 1 \( Deleted: prior 1o

o U A L

NO 0 SKIPTOD2la —{ Deleted: D21
DONT KNOW ... ovvoeeee oo eeeseeeeseeeeseeseseseseeseeseeeeeseeseseeseseeeseeeseeeesseessseeneaeees d  SKIPTOD2la | Deleted: D21
REFUSED «...vovvoeevseeeeeeeeeeeeeeseeseseesesaeesseessseeesseeeseesseseesesaesssaessseesseeessesesseaesesaeees r  SKIP TOQZla/{ Deleted: D21

D1. | am interested in the job you had just prior to [fill RA MO/YR DATE]. If you had more than
one job just before you sought services, please give answers about your job with the most
hours.

What was the name of this company? Who was your employer?

COMPANY NAME (SPECIFY)...ccoiiiiiiiiiiiiiii i 1
SELF EMPLOYED ..ot s 2
DON'T KNOW ...t d
REFUSED ... e r

D2. What kind of company is [fil COMPANY NAME]—what do they make, do, or sell?
PROBE: What kind of business or industry is this?
KIND OF BUSINESS OR INDUSTRY (SPECIFY) ...eoiiiiiiiiieirececnereceee 1

DON'T KNOW ...t d
REFUSED.....
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D3. What were your main duties at this company? Please be specific.
PROBE: What did you do?

FOR EXAMPLE: TRY TO GET A VERB. TEACHING, DRIVING A TRACTOR TRAILER,
STOCKING INVENTORY.

Deleted: ELECTRICAL ENGINEER,
STOCK CLERK, CASHIER,

A

MAIN DUTIES (SPECIFY) w.coocvtieceeseeeieeeeseesseesaesssseessessess s sssssssennsnss 1 ?g/'féﬁ%RDR'VER« WAITRESS, AND }
DON'T KNOW .....oovooeveereeeeeseceeseeeeseeesseesseeeeseeessesssess s aness e eeeseseesesee s ansssanens d
REFUSED w...ooovvveetteeseeesee st ssssessss s s assssanessaness s sssns s essssanens r

D4. As of [fill RA MO/YR DATE], what was your most recent rate of pay, before taxes or
deductions, at that job?

PROBE: If your pay varied, provide an average amount.
ACCEPT MOST CONVENIENT PAY PERIOD.

S| 1.1 | | |.1 ] |RATEOFPAY SKIPTODS8 /{ Deleted: |,|__|__|__|| ]
PER HOUR ...ttt 1 SKIP TO D8
PER WEEK ..ot 2 SKIP TO D8
ONCE EVERY TWO WEEKS ..ottt 3 SKIP TO D8
TWICE A MONTH .ottt et 4 SKIP TO D8
PER YEAR ...ttt 5 SKIP TO D8
OTHER (SPECIFY) oo oo seesee e eseeeeeseseseeeseessee e 99  SKIP TO D8 | peleted: 6 )
DON'T KNOW ..ot d SKIP TO D8
REFUSED ...ttt ettt r SKIP TO D8
| D5. Now, I'd like to ask you about the job you had just before you sought services from the [fill Deleted: at the time or ]
LWIA ONE-S_TOP NAME]n [fill RA MO/YR DA_TE]. My computer screen indicates that you ,,7{ Deleted: on ]
worked at [fill COMPANY NAME SRF20]. Is this correct?
YES s 1
NO s 0 GO BACK TO D1
DON'T KNOW ..ottt ettt d GO BACK TO D1
REFUSED ..ottt r GO BACK TO D1

D6. What kind of company is [fil COMPANY NAME]—what do they make, do, or sell?
PROBE: What kind of business or industry is this?

KIND OF BUSINESS OR INDUSTRY (SPECIFY) ...ccccoiiiiiiiiiiiiiiicine 1
DON'T KNOW ...ttt s d
REFUSED ...t r
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IF SRF21 valid

D7. At the time you sought services from [fill LWIA ONE-STOP NAME] in [fill RA MO/YR DATE]
your main duties at [fill COMPANY NAME SRF20] were [fill SRF21]. Is this correct?

YES s 1

N e 0 GOBACKTOD3
DON'T KNOW ...ttt d GO BACKTOD3
REFUSED ..ot r GOBACKTOD3

ALL
D8. When did you start working for [fill COMPANY NAME]?

INTERVIEWER: RECORD MONTH AND YEAR.
ENTER DATE IN MM/YYYY FORMAT

| SKIP TO D10
MONTH YEAR

DON'T KNOW ...ttt d

REFUSED ..ot r

IFD8=dOR T
D9. Do you recall what year you started working there?

11| YEAR
DON'T KNOW ... d
REFUSED .....oootimmiitmeniiasseess st r

D10. When did that job end?
INTERVIEWER: RECORD MONTH AND YEAR.
ENTER DATE IN MM/YYYY FORMAT.

//{ Deleted: for [fill COMPANY NAME]?

N O Y Y I SKIPTOD12a —{ Deleted: D12
MONTH YEAR

STILL AT JOB ..ot 2__SKIPTO D12a

DON'T KNOW ..ottt d

REFUSED ...ttt r

IFD10=d OR

D11. Do you recall what year that job ended?
Il _I_| YEAR
DON'T KNOW ...ttt bttt b et b et sbe b e neebesnean d
REFUSED ..ottt b ettt r
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D12a. Apart from vacations, holidays, or sick leave, would you say you worked for all or nearly /{ Deleted: D12

all of the time between when that job started and (when that job ended/now) or was there
some time that you were not working?

|

PROBE: Between [fill (D8/D9 MO/YR)] and ([fill (D10/D11 MO/YR)l/now)
WORKED ALL OR NEARLY ALL OF THE TIME ..eceiiiiiiiiiiiiiieiiieieeei 1 SKIPTO D13
SOME TIME NOT WORKING ....ciiiiiitiiiiiii ittt 0
DON'T KNOW ettt d
REFUSED oottt r
D12b. About how many weeks would you say you worked during that time? Would you say . . . Deleted: between (fill [D8/D9 MO/YR]) and
) ) (fill [D10/D11 MO/YR])/now?
PROBE: Between [fill (D8/D9 MO/YR)] and ([fill (D10/D11 MO/YR)l/now)
CODE ONE ONLY
MOSEBUL NOT AlL .ot ee e eesnseeas 1 /£ Deleted: All or nearly all, 11
~{ Deleted: 2 SKIP TO D15
P o Lo TUL A =1 S RRRTRPRRPRN 2
——{_ Deleted: 3 SKIP TO D15
Less than half but more than afew, Or ........ccoviiiiii e i} 77{ bDeleted: 4 SKIP TO D15
AIMOST NONE? .ot A /,,[ Deleted: 5 SKIP TO D15
DONT KNOW ..o d, _—{Deleted: sKIP TO D15

o U L

REFUSED ...cooeeveeoeeeeeeeo e eeees e seses e seseseseeesssseseseseseeeesessseseseesseseeeesseeeaeessenes L _{ Deleted: -SKIP TO D15
D13. How many hours per week, including regular overtime hours, did you usually work on that

job?

|__|__| HOURS PER WEEK SKIP TOQlS/{ Deleted: D17

DON'T KINOW ..ttt e e ettt e e e e e sttt e e e e e e e nnbeeeeaaeeaannbenees d

REFUSED

IFD13=dORT
D14. Would you say you work(ed) . . .

Less than 20 hours per WeeK, .........uuuiiiuiiiiiiiiiiiiiiiiiiiiiieseeeeee 1

Between 20 and 29 hours per Week, .......c.oiveuiiiiiiiiiiiiiiiiiiiiiiiiiiie 2

Between 30 and 39 hours per Week, .......cccuveiiiiiiiiiiiiiiiiiiiiiiiiiiieiiiiecee 3

Between 40 and 49 hours per Week, OF ......cooeuieiiiiiiiiiiiiiiiieiiieieiieceee 4

50 0r MOre hours Per WeeK? .......cuiuiiiiiiiiii i 5

DONT KNOW ... d, Deleted: CODE ONE ONLYT
REFUSED WEEK 1 SKIP TO D171

............................................................................................................. BETWEEN 20 AND 29 HOURS PER

WEEK . 2 SKIP TO D171
WEEK 3 SKIP TO D171
WEEK . 4 - SKIP TO D17

50 OR MORE HOURS PER
WEEK 5 SKIP TO D17

BETWEEN 30 AND 39 HOURS PER

BETWEEN 40 AND 49 HOURS PER

Deleted: SKIP TO D17

Deleted: SKIP TO D17
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D15. How many days per week did you usually work?

PROBE: How many days in an average week?
PROBE: Just before you left.

| |__|DAYS PER WEEK { Deleted: _|
DON'T KNOW ...ttt sttt ettt e et e st e st e eesbeeteeneeseeseeeneenneanean d
REFUSED ..ottt ettt r
‘ NO D16 IN THIS VERSION.
PROGRAMMER BOX
CATI: IF D1 = 2 (SELF-EMPLOYED), SKIP TO D20.
| D17.  Which of the following best describes your employment at that company? Were you —| Deleted: - - ———— Page Break —————-

working . ..
CODE ONE ONLY

‘ As aregular full-time or part-time employee, .....cccccovvvieriieeiniiieeiiee e, 1

For atemporary help @genCy, ....ooceieeieeiie e 2

For a company that contracts out you OF YOUT SEIVICEeS,......ccceverervererreennnns 3

As an independent contractor, independent consultant, free-lance

worker, or Self-emMPIlOYed, .....ccooiiiiiiiiieie e 4

AS @ day [@DOTEr, OF.....oiiiii e 5

AS an ON-Call EMPIOYEE? ...ocuiiieiiii e 6

DON'T KNOW ... d

REFUSED ..ot r

PROBE: A temporary help agency supplies workers to other companies on an as
needed basis.

PROBE: Some companies provide employees or their services to others under contract.
A few examples of services that can be contracted out include security,
landscaping, or computer programming.

PROBE: Independent contractors, independent consultants, and free-lance workers
obtain customers on their own to provide a product or service and can have
other employees working for them.

PROBE: Day laborers are people who get work by waiting at a place where employers
pick up people to work for a day or by posting paper or electronic job wanted
ads and responding on a day-by-day basis.

PROBE: On-call workers are in a pool of workers who are ONLY called to work as
needed, although they can be scheduled to work for several days or weeks in a
row, for example, substitute teachers, and construction workers supplied by a
union hiring hall.

1
1

D16. And how many hours per day did
you usually work? Please include regular
overtime hours.{
PROBE: How many hours in an
average day?1
PROBE: Just before you left.{
|__|__| HOURS PER DAYY
DON'T KNOW . df
REFUSED rf
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D18. Which of the following benefits were available to you on your job, even if you were not
receiving them (READ EACH ITEM) . ..

INTERVIEWER: CODE "“YES” IF AVAILABLE, BUT NOT USED.
CODE ONE PER ROW

DON'T
YES NO KNOW REFUSED
a. Health insurance or membership in an HMO or
PPO PIaN? ..o 1 0 d r
b.  Paid vacation? .........c.cccoeiiieiieiieneeee e 1 0 d r
€. Paid holidays? ..........coooveiiiiiiciecee e 1 0 d r
d. Paid SiCK [eave?.......cccoviiiiiiiiiieceee e 1 0 d r
e. Retirement or pension benefits?..............cccccooeeee. 1 (0] d r
f.  Tuition assistance/reimbursement?....................... 1 0 d r
D19. Did you belong to a union on this job?
D PSSR 1
N bbb h R b bR e b bttt b he et b be et ane s 0
DON'T KNOW ...ttt r et nn e d
REFUSED ...ttt bttt sttt b bttt b et s bt nesne s r

PROGRAMMER BOX
CATI: IF D10 = 2 (STILL AT JOB), d, OR 1, SKIP TO D21b.

D20. Why did you stop working at that job?2 ///{ Deleted: —

PROBE: Were you laid off, did you quit, did you retire, were you fired, or was there
some other reason?

CODE ONE ONLY

LAID OFF (INCLUDE JOB COMPLETED/TEMP. WORK/SEASONAL
WORK/WORK PERIOD ENDED/REORGANIZATION/DOWNSIZING/
COMPANY SOLD/COMPANY MOVED/COMPANY WENT OUT OF

BUSINESS/END OF TERM IN SERVICE/ENLISTMENT UP) ....coovvvveeerresreeeenee 1

QUIT oo eeeeeeee e eseeee e ees e seee e ss e eee e seeee e esesessees 2

RETIRED vv.oooooeeeevveeeooeeeseeeseesessesees e esseessee s sssseseeesseessss oo eessseseeesesessees 3

1Yo YOO 4

ILLNESS/PREGNANCY/LEAVE OF ABSENCE ......voccoecooeoeeereesesesseseeeeeseeeeeeseee 5

STRIKE 1vvvvvveseeeeeeeeeseseeesesssseessseeseeessssseseseessessssssesseeeseeesssseseseesseesssseseeesesessees 6

UNJURED ON JOB ..ovvveoorreesesseeeeerssessesseesseeessesssesssseesesessssssessessssssssssssseeesssssen 7 _—{__ peteted: nauRY
OTHER (SPECIFY) oo eeeeeeeeeeseesee e eeeeeeeseseseeeseeeseeeees e e ere e seeerenen 99 {_Dpeleted:s
DON'T KNOW .o eeeeeeeeeees s eeseeeseessesessseeesesessesssseeeeeessesssseeeesesesessees d

REFUSED ... osvveeeeoeesesesessessssees s ssssesseessesesssseseseessessssseesessseessseseenssesessees r
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CURRENT JOB AND UP TO 5 JOBS BETWEEN NOW AND RA

PROGRAMMER BOX
CATI: IF D10 = 2 (STILL AT JOB), SKIP TO D21b.

D2la. (We are finished talking about the job you had at [IF SRF17 ~=1, fill D2 COMPANY NAME;

AN

ELSE IF SRF17 =1, fill COMPANY NAME SRF20].) Now I'd like to ask you about your
current employment status. Are you . .

Deleted: |
D21

CODE ALL THAT APPLY

Deleted: the time or just before you

sought services from the [

Deleted: LWIA ONE-STOP NAME

Deleted: working now, looking for work,

retired, keeping house,

|
|
J
|

Currently employed for someone other than yourself,........coocovvciiiiciininnnn. 1
Sl M D Oy O ittt ittt iieeiiiiiiiiiiieiiiiiiiiiiiieiiieiiaaiaes 2
NOt €MPIOYE, .oiiviiiiiiiiiiiiiiii ittt 3
Not employed outside the hOMe, ..oooeveieieiniiiiiiiiiiiiiiiieiiee 4
RO, ittt ettt ettt retrearb e araenanns 5
A STUAENT, OF .ttt 6
Something else? (SPECIFY) tvieoiiiiiiiiiiiiiiiiiiiiiiieeieseseeses e 99
ONLY TEMPORARILY LAID OFF, SICK, OR MATERNITY LEAVE.................... 4
DISABLED, PERMANENTLY OR TEMPORARILY ..ot
DDON'T KINOWV L.ttt ettt ettt s e st e st s st e st e e snneeesnneeeannnees d
REFUSED ...ttt ettt ettt ettt et e st r

D21b. Areyou currently looking for work?

DON'T KNOW ..
REFUSED ..ottt r
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Deleted: . . CODE ONE ONLYY
WORKING NOW - 11
LOOKING FOR WORK,
UNEMPLOYED - 21
RETIRED 3f
KEEPING HOUSE 41
STUDENT - 51

Deleted: 6

Deleted: 7

Deleted: SOMETHING ELSE
(SPECIFY) . 81
_T
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Including any current job(s), how many different paid jobs have you had since
[fill RA MO/YR DATE]?
PROBE: How many different full-time or part-time jobs have you had since you sought
services from [fill LWIA ONE-STOP NAME]?
INTERVIEWER:  TREAT A JOB INTERRUPTED BY TWO OR MORE UNPAID WEEKS AS
SEPARATE JOBS, EVEN IF IT IS WITH THE SAME EMPLOYER. IF
SEPARATION IS LESS THAN TWO WEEKS, TREAT AS ONE JOB.

|| INUMBER OF JOBS

//[ Deleted: #

ZERO ............ .00 SKIPTOE1
DON'T KNOW .. ..d
REFUSED ..ot r
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PROGRAMMER BOX

CATI: ALLOW FOR 5 JOBS. ASK D23 ACROSS FIRST, FOLLOWED BY D24. THEN
ASK D25-D39 FOR EACH JOB.

NOTE: SPACE FOR 3RD, 4TH, AND 5TH JOB WILL BE IN CATI PROGRAM.

JOB 1 JOB 2
D23. Please tell me the name of the COMPANY NAME (SPECIFY) errereeessesrrsrrn. 1 | COMPANY NAME (SPECIFY).........roeeeernen 1
companies, organizations, or people
you've worked for. Start with your
current job or jobs, then the most SELF-EMPLOYED.........ooooeeeeeeeessesssssssssennes 2 | SELF-EMPLOYED .....ccoovvvrrrnrnnnnnnrssssssssssssns 2
recent jobs that you had.
DON'T KNOW......commeeniisseeeeeeeeseeeeeecesssn d | DONTKNOW ....oooooooceeeseeesseeeeeeeeeeeseeeeeees d
PROBE: What was the job before
REFUSED ..cooooooeeeseeesoeeeeeeeeeeosoeeoeeesen I | REFUSED oo r
that?
D24. Itis important that we get CORRECT ........ooooeeeeeereeeeeeeeeeeeesessesessesesssns 1| CORRECT ..oooovvveeeeeeeeeeeeseeeeeeeeeeeeeesseeeeen 1
information on every job you have
had since [fill RA MO/YR DATE]. Let | NOT CORRECT ..o 0 NOT CORRECT ..ot 0
me verify that since [fill RA MO/YR | DON'T KNOW.........coooommmrrororrereeoeeeocccccinn d | DONTKNOW ...coooooceereeeeccseeeeeeeeeeeeneenes d
DATE] you worked at [fill D23
REFUSED ....cooooooommssesinnseeeeeeeeeseoooen I | REFUSED. ..o r

NAMES]. Is this correct, or are there
any other jobs you may have had,
including your current job?

INTERVIEWER: IF CORRECT,
ENTER “1” AND CONTINUE.

IFIT IS NOT CORRECT, ENTER
“0"; GO BACK TO D23 AND D24 TO
ENTER CORRECT NAMES AND
NUMBER OF JOBS HELD.

D25. When did you start working for

[fill D23_JOB_1 — D23_JOB_5]? A I ) | SKIP TO D27 Y SKIP TO D27
MONTH YEAR MONTH YEAR
INTERVIEWER: RECORD MONTH
AND YEAR. DON'T KNOW.....ooomiraireconeseiscessesensesnnns d | DON'T KNOW ..o d
REFUSED ...t I | REFUSED....coooosiiiiisiisiiississi s r
';;3’25; dORr i g | e I_l_|_I_| YEAR
. Do you recall what year you starte | |
working there? DON'T KNOW.....ooomrirmirriinennenscssnsessensennans d | DON'T KNOW ..o d
REFUSED ....coviiicssissiesississississssssessisans I | REFUSED ..o r
D27. When did that job end?
I T A Y A | SKIP TO D29a I A Y T | SKIP TO D29a
INTERVIEWER: RECORD MONTH MONTH YEAR MONTH YEAR
AND YEAR.
STILL AT JOB... 2 SKIP TOD29a | STILL AT JOB .2 SKIP TO D29a
DON'T KNOW d DON'T KNOW .. .d
REFUSED REFUSED o
IFD27=d ORr
D28. Do you recall what year that job ||| YEAR Il I YEAR
ended? DON'T KNOW... DON'T KNOW .. d
REFUSED .r | REFUSED
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D29a. Apart from vacations, holidays, or
sick leave, would you say you
worked for all or nearly all of the
time between when that job started
and (when that job ended/now) orr
was there somme time that you
were not working?

PROBE: Between [fill (D25/D26
MO/YR)] and [fill D27/
D28 MO/YR)]/now.

JOB 1

JOB 2

CODE ONE ONLY
WORKED ALL OR NEARRLY

ALL OF THE TIME...........oeueenen. 1 SKIP TO D30
SOME TIME NOT WORKING.....2
DON'T KNOW......coooviiiiiicinn, d
REFUSED .......cccoovviiiiiiiie r

CODE ONE ONLY
WORKED ALL OR NEARLY

ALLOF THE TIME ......cocvvirnns 1 SKIP TO D30
SOME TIME NOT WORKING ....2
DON'T KNOW ......coviiiiiiiinne d
REFUSED.......cccovviiiiiieicie r

D29b. About how many weeks would you
say you worked during that time?

PROBE: Between [fill (D25/D26
MO/YR)] and [fill D27/
D28 MO/YR)]/now.

Most but not all, ..
About half, ...
Less than half but more than a few, or .

Most but not all, .
About half,

Less than half but more than a few, or.

AlMOSE NONE? ...t 4 | AIMOSE NONE? .ottt 4
DON'T KNOW......ooiiiiiiiiiiciicci e d | DON'T KNOW ..ot d
REFUSED ......ccoooiiiiiiiiiiiiiiciiin e r REFUSED.......ccocoiiiiiiiiiiiiiiiiicsic e r
IF D29a =1
D30. How many hours per week |__|__| HOURS PER WEEK SKIP TO D32 |__|__| HOURS PERWEEK  SKIP TO D32
including regular overtime hours DON'T KNOW....ccourvermarrermmnrsesmasrsssessesnons d | DON'TKNOW ....ooooorraenieessisseenneeisessennneees d
(do/did) you usually work at
REFUSED .....ccoiiiiiiiiiiccces r REFUSED.......ccciiiiiiiiiiniicc s r

[fill D23_JOB_1 — D23_JOB_5]?

IFD30=dORr
D31. Would you say you work(ed) . . .

CODE ONE ONLY

Less than 20 hours per Week, ..........ccceeververuenne 1
Between 20 and 29 hours per week, ................ 2
Between 30 and 39 hours per week, ................ 3
Between 40 and 49 hours per week, or............ 4
50 or more hours per week? ...........ccccevvernennne 5
DON'T KNOW.....oooiiiiiiiiiiiiecci e d
REFUSED .....ooiiiiiiiiiiiiiiiii e r

CODE ONE ONLY

Less than 20 hours per week,...........cccocvreeeunne 1
Between 20 and 29 hours per week, ................ 2
Between 30 and 39 hours per week, ................ 3
Between 40 and 49 hours per week, or ............ 4
50 or more hours per Week?...........cccoecveeenennn. 5
DON'T KNOW .....ooiiiiiiiiiiiiiicc s d
REFUSED.......cccoiiiiiiiiiiiiii s r

D32. How many days per week (do/did)
you usually work?

PROBE: How many days in an
average week?

PROBE: Just before you left.

|__|__| DAYS PER WEEK
DON'T KNOW..... oo d
REFUSED ...cooommvvvooeeeeseeeeeeoeeesseeesoesseeeeenes r

|__|__| DAYS PER WEEK
DON'T KNOW ... d
REFUSED. .....coooorrvvoeoeeeeeeeeeeesseeeeeeonssnneees r

NO D33 IN THIS VERSION.

D34. What kind of company is
[fill D23_JOB_1 — D23_JOB_5]—
what do they make, do, or sell?

PROBE: What kind of business or
industry is this?

INTERVIEWER: IF RESPONDENT
RETURNED TO JOB, SAY: You
may have told me this information
about when you worked for

[fill COMPANY NAME] before.

KIND OF BUSINESS OR INDUSTRY
(SPECIFY)...

KIND OF BUSINESS OR INDUSTRY
(SPECIFY) ..

DON'T KNOW.....ooiiiiiiiinciecsecs d
REFUSED ......ooviiiiiiiiiicceccs r

DON'T KNOW .....oviiiiiiiiicicecie d
REFUSED........cooiiiiiiiiciecccce r
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D35. What (do/did) you do there—what
(is/was) your job?

PROBE: What were your most
important duties at that
job?

INTERVIEWER: TRY TO GET A
VERB.

JOB 1 JOB 2
JOB DUTIES (SPECIFY) ....cooeiiiiiiiciiie 1 JOB DUTIES (SPECIFY).....cooiviiiiiiiiiiiice 1
DON'T KNOW......cviiiiiiiiiiciciicec s d DON'T KNOW .....oooiiiiiiiiiiiiiciccceceis d
REFUSED ......ooviiiiiiiiicccccs r REFUSED........cociiiiiiiccieccce r

IF D23 = 2, SKIP D36

D36. Which of the following best
describes your employment at
[fill D23_JJOB_1 — D23_JOBB_5]?
(Are/Were) you working . . .

CODE ONE ONLY

as a regular full-time or part-time
eMPIOYEE, ..o 1

for a temporary help agency,............ccccoeuenene 2

for a company that contracts out you or
YOUF SEIVICES, ...vvevieuienresiesieaieeieesee e seeas 3

as an independent contractor,
independent consultant, free-lance
worker, or self-employed, ...........cccoeveieninine 4

as aa day laborer, Or..........ccccceevivieiiicninns 5

as an on-call employee? ..

CODE ONE ONLY

as a regular full-time or part-time
eMPIOYEE, ..o 1

for a temporary help agency, .............ccccceenn. 2

for a company that contracts out you or
YOUF SEIVICES, 1.vevvirierienieieiie st 3

as an independent contractor,
independent consultant, free-lance
worker, or self-employed, .........cccccocvviiiiennnn. 4

as a day laborer, or .........cccooeviviniiiiie 5

as an on-call employee?..

DON'T KNOW.....ooiiiiiiiicieeeeeereeee s d DON'T KNOW .....ooiiiiiiiiiiiiicci s d
REFUSED ..o r REFUSED......ccooiiiiiiiiiiiiii s r
D37. What (wasl/is) your (most recent/
current) rate of pay, before taxes at S| L] _J|l_|__|AVERAGE S|l Jl_I|_|AVERAGE
deductions, at that job? AMOUNT AMOUNT
PROBE: If your pay (variesivaried), | PER HOUR............ccccoommrrrrviimssnnrrrriinn. 1 PER HOUR ..o 1
please provide an PER WEEK... .2 PER WEEK .. .2
average amount.
ONCE EVERY TWO WEEKS .3 ONCE EVERY TWO WEEKS... .3
ACCEPT MOST CONVENIENT
PAY PERIOD. TWICE AMONTH.....ooovvvoeemmmmmaisssssseeeee 4 TWICE AMONTH ....oovrvvvvvvceenensanisss 4
PER YEAR ....ccooiiiiiiiiiien s 5 PER YEAR ..ot 5
OTHER (SPECIFY)...oiiiiiieienieiieieeeens 99 OTHER (SPECIFY) ..ot 99
DON'T KNOW....cvviiiiniriiiienienrienieeenenns d DON'T KNOW ....ooiiiiiiiiiiniiciiceieeiecinee d
REFUSED .....ooiiiiiiiiiicccceee s r REFUSED. ...t r
IF D23 = 2, SKIP D38 CODE ALL THAT APPLY CODE ALL THAT APPLY
D38. Which of the f0_"0Wing benefits Health insurance or membership in an Health insurance or membership in an
(are/were) available to you on your HMO or PPO plan?.........cccevrnieiieceneenens 1 HMO or PPO plan? .......cccccouviievnininreriicenns 1
job, g\{en if you (are/were) not Paid vacation? ..........cccvevieiiieniiinienienns 2 Paid vacation?..........cccueevueriienienieniiesnene 2
receiving them (READ EACH R i i k
Paid holidays? . Paid holidays?....
ITEM) ...
Paid sick leave? Paid sick leave? .
SELECT IF AVAILABLE, BUT NOT . . ) . . ]
USED. Retirement or pension benefits? ................ 5 Retirement or pension benefits?................. 5
Tuition assistance/reimbursement?............ 6 Tuition assistance/reimbursement? ............ 6
DON'T KNOW....cviiiiiririiiieienrccieeeeenns d DON'T KNOW ..ot d
REFUSED . T REFUSED

IF D23 = 2, SKIP D39.

D39. (Do/Did) you belong to a union on
this job?

DON'T KNOW..
REFUSED ...

DON'T KNOW.
REFUSED
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SECTION E — INCOME SOURCES AND HOUSEHOLD CHARACTERISTICS

The next questions are about sources of income and support other than unemployment benefits
that you may have received during the most recent calendar year, that is, between [fill January 1,
MOST RECENT CALENDAR YEAR (CY) and December 31, CY]. These questions will go very

/,//{ Deleted: )].

quickly.

E1. Did you or anyone in your household receive assistance from any of the following
programs during [fill CY]?

CODE ONE PER ROW

DON'T
YES NO KNOW REFUSED

SNAP/f00d StamPpPs .....cccveeiieerieiieciicree e 1 0 d r

WIC ot 1 0 d r
c. Cash assistance from [fill STATE TANF

NAME] or welfare, Supplemental Security

Income (SSI), Social Security Retirement,

Disability, or Survivors Benefits (SSA) or

General Assistance (GA).......cccovvvvveviiieeiieeenns 1 0 d r
d. Any other assistance that | haven't

mentioned? (SPECIFY) .....ccccviiieniiiieiiieens 1 0 d r

PROGRAMMER BOX
IF Ela— Elb = NO, GO TO EA4.

CATI: ASK E2 AND E3 FOR EACH YES IN E1 (WITH THE EXCEPTION
OF E1b (WIC)).

SNAP (FOOD STAMPS) CASH ASSISTANCE

E2. For approximately how many
months did you or anyone else | |__|__| MONTHS |__l__| MONTHS
in your household receive [fill | poNT KNOW ......cc.o..coovscerce d | DONTKNOW oo d

(food stamps) (cash
assistance) (other REFUSED ..o r REFUSED ..o r

assistance)]?

PROBE: If you did not
receive assistance
in some months,
please tell us for
how many months
you did receive
assistance.

E3. And approximately how much
assistance was received each
month?

IF VARIED, PROBE: Please
tell me the average amount REFUSED ......cocoiiiiiiiiiiiiccic, r REFUSED .....ccoooiiiiiiniiiiic s r
received.

3 N [ I Sy
DON'T KNOW ...couvvvermarrerrmrnennennes d | DONTKNOW ...oovvrrrermrriencnnieenns d
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E4.

ES.

E6.

Prepared by Mathematica Policy Research

What was the total income for you and all the members of your household, before taxes
and other deductions in [fill CY]? Please include all of the sources of income we’ve talked
about, plus any others you may have had.

PROBE, IF NEEDED: Include sources such as self-employment, regular jobs, and
earnings from odd side jobs, under-the-table jobs, and other
activities, social security, pensions, rent, interest and dividends,
unemployment compensation, welfare, other public assistance, food
stamps, child support, and money from any other sources. Your best
estimate is fine.

INTERVIEWER:  ACCEPT A “DON'T KNOW” ANSWER WITHOUT PRESSING

RESPONDENT FOR AN ANSWER. GO TO RANGES IN E5 TO
GET INCOME AMOUNT.

2 N Y O I Y SKIP TO E8 //{ Deleted: ||
PER MONTH.... 1
PER YEAR ... 2

Deleted: E5

DON'T KNOW ..

a

REFUSED ..ot I SKIPTOE8 —

Would you say your household income in [fill CY] was . .

)

SKIP TO &//{

Deleted: SKIP TO E5

)

PROBE: Your best estimate is fine.

INTERVIEWER: IF RESPONDENT STILL SAYS “DON'T KNOW,” RECORD DON'T KNOW
AS THEIR ANSWER AND MOVE ON WITHOUT PRESSING
RESPONDENT FURTHER.

CODE ONE ONLY
LSS than $30,000, OF ....ccueerueiuiaieeeeiteeieeie e sieeeesieseeeesbe et eseesbesbeeseeseesseeneessesseas 1 SKIP TO E7
$30,000 or more?..
DONT KINOW ..ottt e e e et e e e e e s s b e e e e e e e s annnnees d SKIP TO E8
REFUSED ...ttt ettt e e e ettt e e e e e e sttt e e e e e e s nnbaeeneeeesnnnnnnes r SKIP TO E8

Would you say itwas . . .
CODE ONE ONLY

$30,000 to UNAEr $45,000, .. .ccueeriierieeiieniieeieesieesreeeieesteeereeereesseeesaeeseesseeaseenn 1

$45,000 to UNder $60,000, ........eerueerreeiieniieeieeniee ettt 2

$60,000 to UNAEr $75,000, .. .ccueeiieeiieeiieriiesieeieesieeeieesteesreeeteesseesraeeseesseeaneeanes 3

$75,000 to under $90,000,....

$90,000 to under $105,000, OF ......cveiriirriririirierieiesie et sre s 5

$105,000 OF MOTE?...uvveeieeieeeeteee e et e eetee e e et e e et e e e et e e eetaeeeeaaeeaeteeeeeaeesaeraeeeenreens 6

DON'T KINOWV ..ttt ettt e e e e e sttt e e e e e e e nnbbeeeaaeesannnenees d SKIP TO E8
REFUSED ...ttt e et e e s e e e nnneees r SKIP TO E8

SKIP TO E8
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E7. Would you say itwas . . .
CODE ONE ONLY

LeSS than $5,000, ....cc.eviiieieirieieie st 1
$5,000 t0 UNAEr $10,000,......cccuiiiriiiireeirieerieereeereeereeereeereeerteeteeereserreeereeereeeeeenns 2
$10,000 to UNAEr $15,000, .. .ccueerirerieeiiesieeeieesiieereeereesreeereeeseesseeesaeeseesseeaaeene 3
$15,000 to UNder $20,000, ....c..ueeruriiieeieeniieeieeieesiee e stee e 4
$20,000 to UNAEr $25,000, OF ...occvviireeriecrie et eereeetee et eetee e eteeereserteeereeereeanee e 5
$25,000 to UNder $30,0007? ......eevveiiieeiiiesiieeieesieesrre e esee e ebeesree e esreeeae e 6
DON'T KINOWV ..ttt et e ettt e e e e e ettt e e e e e s s st eeeeaeeesennnnnees d
REFUSED ...ttt ettt ettt ettt e e st e e tbeeennnes r

E8. INCLUDING YOURSELF, how many people currently live with you? Please include babies,
small children, people who are not related to you, and people who are temporarily away.

||| NUMBER OF PEOPLE LIVING WITH, INCLUDING RESPONDENT /,//{ Deleted: #
DON'T KNOW ...t d
REFUSED ...t r

PROGRAMMER BOX
IFE8 =1, SKIP TO F1.

E9. How many of these people are children under 18 who are financially dependent on you?

||k _NUMBER CHILDREN UNDER 18 LIVING WITH AND WHO /,//{ Deleted: #
ARE FINANCIALLY DEPENDENT UPON RESPONDENT
DON'T KINOWV ..ottt e e ekt e e e e e s e st e e e e e e e anbnnees d
REFUSED ...ttt ettt e ettt e e e e e sttt e e e e e e e nnnbaeeaeeeesnnnnnees r
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SECTION F — HEALTH INSURANCE AND DEMOGRAPHICS

PROGRAMMER BOX
CATI: IF SRF16 MISSING, START WITH F1, ELSE START WITH F2.

F1. We're almost done. Thank you for your patience.

At the time you sought services from [fill LWIA ONE-STOP NAME] jn [fill RA MO/YR DATE], /[ Deleted: around

did you have any health problems—mental, physical, or emotional—or substance abuse
problems that limited the kind or amount of work or training that you could do?

JNTERVIEWER: COVERS DISABILITY. /{ Deleted: PROBE
YES s 1
N e 0
DON'T KNOW ...t d
REFUSED ..ot r

F2. Were you covered by health insurance during the year leading up to the time you sought

services at [fill LWIA ONE-STOP NAME], that is from [fill (RA MO/YR DATE — 1 year)] to /{ Deleted: ] around [fill

[fill RA MO/YR DATE]?

INTERVIEWER: IF RESPONDENT STATES THAT THEIR COVERAGE WAS
INTERRUPTED DURING THIS YEAR AND THEY HAD COVERAGE FOR
PART OF THE YEAR, BUT NOT THE ENTIRE YEAR, ASK: “Did you have
coverage for the majority of the year, that is, 6 months or more?”
IF SO, CODE THE RESPONSE AS “YES,” IF NOT CODE AS “NO.”

YES s 1
NO 0
DON'T KNOW ...t d
REFUSED ....ooiiiiiiiii e r

F3. Have you been covered by health insurance at any time since [fill RA MO/YR DATE]?

Y E S s 1

NO 0 SKIP TO F6
DON'T KNOW ...t d SKIP TO F6
REFUSED ...t r SKIP TO F6

F4. Were you covered by health insurance for the entire period since [fil RA MO/YR DATE]? /[ Deleted: you

PROBE: _If there were only very brief periods totaling less than one month that you did
not have health insurance, please say “yes.”

VES oo eee e 1  SKIPTOFS5a —{ Deleted: F6
L TP 0
DON'T KINOWV ..ttt et e e e bbbt e e e e e s et b e e e e e e e aannbnnees d
REFUSED ...ttt ettt ettt ettt e et e s bb e e st e e e bbeeennnee r
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F5. JFor approximately how many months were you covered by health insurance? /{ Deleted: Since [fill RA MO/YR DATE],

. J

PROBE: Since [fill RA MO/YR DATE]. ///{ Deleted: |__|_|_ | |
NUMBER OF MONTHS
DON'T KNOW ..ottt ettt e e e e et e e e e e e st e e e e e s snnbeneeeaessansnnnes d
REFUSED ...ttt et e et e e e e e st e e e e e e s st e e e e e e sannnnees r
F5x.  And what was the main type of health insurance or health coverage that you had,during Deleted: |
that time? F5a. - Since [fill RA MO/YR],
PROBE: _ For example, a plan from your current employer, a plan you bought on your Deleted: ?
own, or aplay from the government, like Medicare or Medicaid. We are not
looking for the name of your insurance carrier.

PROBE: Since [fill RA MO/YR DATE].
INTERVIEWER: READ IF NECESSARY.

IF SAMPLE MEMBER GIVES MORE THAN ONE, PROBE: “Out of those,

what was the primary coverage you had?”

IF SAMPLE MEMBER TELLS YOU THE NAME OF THEIR HEALTH

INSURANCE PLAN, READ ANSWER CHOICES AND STRESS THAT THE

QUESTION IS ASKING WHAT TYPE OF HEALTH INSURANCE THEY

HAD, NOT THE NAME OF THEIR INSURANCE CARRIER.

CODE ONE ONLY
A HEALTH INSURANCE PLAN FROM YOUR CURRENT OR FORMER
EMPLOYER, UNION, OR SCHOOL,.....c.oiuiteieiiesesiesesssiisisessessssessssesnesesnessssessnes 1 _——{ Dpeleted:,
A HEALTH INSURANCE PLAN FROM YOUR SPOUSE’'S CURRENT OR
FORMER EMPLOYER, UNION, OR SCHOOL,......cuuuttiiiiiiiiiiiiieeesiiiiieea e 2 /{ Deleted: ,
A HEALTH INSURANCE PLAN BOUGHT ON YOUR OWN, INCLUDING
THOSE FROM PROFESSIONAL ASSOCIATIONS,......cutieiiiieiiiiieeiiee e 3 ///{ Deleted: ,
A HEALTH INSURANCE PLAN PROVIDED BY SOMEONE WHO DOES
NOT LIVE IN YOUR HOUSEHOLD,......uuetiiiiieiiiieeiiiiiessiieesniieessiieeesnieeessinnessnee 4 ///{ Deleted: ,
MEDICARE, THE HEALTH INSURANCE PLAN FOR PEOPLE 65 YEARS
OLD AND OLDER OR PERSONS WITH CERTAIN DISABILITIES,.......c.cccoue... 5 ///{ Deleted: ,
MEDICAID, THE GOVERNMENT ASSISTANCE PROGRAM THAT PAYS
FOR HEALTH CARE,.....cuiititiets et st st s st s estesesnesessestssest st esesn st sn st snestesessanes 6 _——{ Dpeleted:,
ANOTHER STATE SPECIFIC PLAN .. .cutttiiiiiiiiiiiiie et eee s ssineeeeeee s 7 /[ Deleted: ,
VA, CHAMPUS, CHAMP-VA, TRICARE, OR SOME OTHER MILITARY
CARE, ..ottt ettt ee e et et et et ee et eee e et et et e seeseetastaet et seete st esessaenesness 8 _——{ Deleted:, OR
INDIAN HEALTH SERVICE,.......uttiiiiiieiiii ettt sin e ssiree e 9 /[ Deleted: ?
OTHER (SPECIFY) couveietieeeesveetesseeeis st esaes st es s sass s 99 /{ Deleted: 10
DON'T KNOW ..ottt e e e e e e e e e e et e e e e e s s anbaneeeaessensnnnes d
REFUSED ...ttt ettt e ettt e e e e e ettt e e e e e s e st e e eaeeesennnnnees r
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Now | have some general questions.
IF SRF6 MISSING

£6.

CODE WITHOUT ASKING IF KNOWN: What is your gender? /{ Deleted: F6. - RECORD SEX OF

RESPONDENT.
CODE ONE ONLY

FEMALE ...
OTHER (SPECIFY)

DONT KNOW ...ttt d
REFUSED .....ooiiiiiii r

IF SRF10 MISSING

F7.

Are you of Hispanic, Latino, or Spanish origin?

YES L s 1
NO o 0
DON'T KNOW ...t d
REFUSED .....ooiiiiiiii r

IF SRF11 MISSING

F8.

What is your race?_You may choose more than one.

ATAY LT TSP 1
Black or African American,.

American Indian or Alaska NatiVe, ........cooeeiiiiiiiiiie e 3
F XY= T TR0 1 SRR 4
Native Hawaiian or other Pacific Islander? ...........cccccovviiiiiiiiiiiiiciin, 5
DON'T KNOW ..ottt e bbb d
REFUSED ...ttt e e r

IF SRF13 MISSING

At the time you sought services from [fill LWIA ONE-STOP NAME] n [fill RA MO/YR DATE], _—{_ petetea: around

o what was your marital status? Wereyou . . .
CODE ONE ONLY
MAITIEA, ... aas 1
ST=] - L1 =T TP P PPN 2
DIVOTCERA, .ot 3
WA OWEA, OF oviiiiiiieeeteee ettt ettt e et e e s st e e et e e e et a e e e aa e e e enaeeesnneeennreees 4
NEVEI MAITIEU? ...ttt 5
DON'T KNOW ...ttt ettt ne s d
REFUSED ...ttt r
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IF SRF15 MISSING

F10. At the time you sought services from [fill LWIA ONE-STOP NAME] n [fill RA MO/YR DATE], //{ Deleted: around

what was the highest diploma or degree you had received?
CODE ONE ONLY

NONE ...t e e e ee s ee e e eeseeee e e ee e ee s ee s e essees s 1
ELEMENTARY, MIDDLE, OR JUNIOR HIGH DIPLOMA.......coocovvmereeeseerernes 2

HIGH SCHOOL DIPLOMA ...ttt ee e seessessesesssessesssssssesssssssesseasessessessens 3 /{ Deleted: GRADUATE
ADULT BASIC EDUCATION (ABE) CERTIFICATE ......ovoeeeeeeeeeeeseeeeesseeneeneoon 4

GENERAL EDUCATIONAL DEVELOPMENT (GED).......overveeeeereeeesseeneennens 5

VOCATIONAL/TECHNICAL DEGREE OR CERTIFICATE...

ASSOCIATE’S DEGREE (AA; 2 YEARS)......ooivireeseeeeesseseeeseisse s s

BACHELOR’S DEGREE OR EQUIVALENT (BA/BS; 4 YEARS) .......ccoocvvvrirnnnn. 8

MASTER’'S DEGREE OR EQUIVALENT (MA/MS) ........ovviveereeereseesseseessnnes 9

DOCTORATE/PH.D. (MD, PHD) .....eoveoveeieeeeeeeeseeeseeseeeseeesseesseeessessesssssseseneanes 10

OTHER PROFESSIONAL DEGREE/CERTIFICATE .....voiveieeeeeeeeeeeesseesseeneenn 11

OTHER (SPECIFY) corvvreereeeeeeeeeeeeseeesesessses s sseesssessseesseeesesesesessesss s essessseneseresenn 99 | Deleted: 12

DON'T KNOW

REFUSED ... e e

ALL
F11. Whatis the highest diploma or degree you currently have?

[T N =SSOSO 1
ELEMENTARY, MIDDLE, OR JUNIOR HIGH DIPLOMA..........oovvcrererercessernrece, 2
HIGH SCHOOL DIPLOMA ..o eeeeeeeesseeeeeeseseeeeeessseeeeesssesesesesesssesesseeseesssesseees 3 A peteted: GrADUATE
ADULT BASIC EDUCATION (ABE) CERTIFICATE ......vveeoemereereeesreeer e 4
GENERAL EDUCATIONAL DEVELOPMENT (GED).......vvvcoeoreeeeeereeererseseennenns 5
VOCATIONAL/TECHNICAL DEGREE OR CERTIFICATE «...ovvcoeeeveer e 6
ASSOCIATE'S DEGREE (AA; 2 YEARS)....vvccoreeeeereseeeeeeseeeeseesssesseesesesseeeen 7
BACHELOR'S DEGREE OR EQUIVALENT (BA/BS; 4 YEARS)......vvvvvecosmrerreee, 8
MASTER’S DEGREE OR EQUIVALENT (MA/MS) -....ccooveeeereeeeeeereeereesssesereen, 9
DOCTORATE/PH.D. (MD, PHD) ....ccooeeveeereereeeeeesseeeeeeeseseseeeseseseseseeesessseesrenes 10
OTHER PROFESSIONAL DEGREE/CERTIFICATE ..oomvvvveoeeseeeeeesseeeseesseeesenns 11
OTHER (SPECIFY) e ovveco oo oo seeereeseeseeseeseseseeesseseseseesessseeeesesssesesesssenessessenen 99 {_ peleted: 12
DONT KNOW oottt d
RYST U= o Y r
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Fl2a. Have you ever been arrested?

Y ES e 1

NO 0 SKIP TO G1
DON'T KNOW ...ttt d SKIP TO G1
REFUSED ....oooiiiiiiiiiiiiiiiisiesc i r SKIP TO G1

F12b. Was this before [fill RA MO/YR DATE], after [fill RA MO/YR DATE] or both before and after?
CODE ONE ONLY

BEFORE ..ot 1
AFTER. .o
BOTH BEFORE AND AFTER
DON'T KINOWV ..ottt ettt e e e e e e bbbt e e e e e e e st ee e e e e e e eannbnnees
REFUSED ...ttt ettt et r
| E13a. Have you ever been convicted of a felony? Deleted: F12. . At the time you sought
services from [fill LWIA ONE-STOP NAME]
R S T OO 1 around [fill RA MO/YR DATE], had
1L TP RRRTSOE 0 SKIPTO G1
DON'T KNOW ...ttt st nne e d SKIP TO G1
REFUSED ...ttt ettt e e e e e ettt e e e e e s et e e e e e e s ennnnnees r SKIPTO G1

F13b. Was this before [fill RA MO/YR DATE], after [fill RA MO/YR DATE] or both before and after? Deleted: 1

« CODE ONE ONLY T F13. Since ‘
BEFORE ..ottt e e aabs 1 Deleted: have you been convicted of a
AFTER felony

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' Deleted: YES

BOTH BEFORE AND AFTER

- Deleted: NO 0f
DON'T KINOWV ..ottt e e e e e ettt e e e e e e nnbbe e e e e e e e annbnnees
REFUSED ...ttt e e e et e e e e e st e e e e e e s e st e e e e e e e sannnnees r
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SECTION G — FOLLOW-UP INFORMATION

G1. Thank you for participating in the survey. We may contact you again in the future and |
need to know how to get in touch with you.

G2. (What is/Is [fill TELEPHONE NUMBER]) your telephone number?

TELEPHONE NUMBER SAME AS SAMPLE INFORMATION..........cccoviviininnnenne 1

NEW TELEPHONE NUMBER .......ccccooiiiiiiiiiiii e 2

Y Y | O Y Y O Y |

NO TELEPHONE .......ooiiiiiiii s 0 SKIP TO G7
DON'T KNOW ...t d SKIP TO G7
REFUSED ..ottt r SKIP TO G7

G3. Is that number listed in your name or is it in someone else’'s?

SAMPLE MEMBER ..ottt 1 SKIP TO G7
OTHER ..o s 2

DON'T KNOW ...t d SKIP TO G7
REFUSED ..ot r SKIP TO G7

GA4. Could you spell the first name for me please?
Could you spell their last name for me please?
CONFIRM NAME WITH RESPONDENT THEN PRESS ENTER.

FIRST NAME
LAST NAME
DON'T KINOW ..ttt e e e e e st e e e e e e st e e e e e s snnnbeneeeeeeannnnnees d
REFUSED ...ttt ettt e e e e s et e e e e e e e s nbanees r
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G5. What is (his/her/their) address?

STREET 1

STREET 2

STREET 3

CITY

STATE

ZIP

SAME AS SAMPLE MEMBER'S ....

DON'T KNOW ..

REFUSED. .......ccooiiiiiiiiiice,

G6. What is (his/her/their) relationship to you?

SPOUSE/PARTNER ... evveeeeee e eeeeeessese e eseeeeeeessesesseseeseessseessseeeeesseseesees 1
MOTHER ... eeeeeeeeeeeeeeeeeeee e eeesesseeeeeee e eeeeseees 2
FATHER ..o eeeeseoseeeeee e eeeeesseeeese et 3
L1 SO 4
BROTHER ..........oeoooeeeeeoeeeeeeeeeeeeeeeseeeee e eeeeeesssseeeese e eeeeeeeseees 5
GRANDMOTHER ....-oooooooooeeee oo eeeeeeeseeeeeeee e 6
GRANDFATHER ......oooreeeeveeeeeeeseeeeeeeeee s eee e eseeeeeseesesesesseeeeeesseessseeeeeesesessees 7
AUNT oo eses e 8
UNGLE oo eeseee e eseees e sess e ee e ss e eeee e sseee s eseseesens 9
S YT Yoo 10
DAUGHTER ... eeeeeeeeeeeeeeeoeeeees oo eeesesseseeee e 11
SON oo oo oo eeee e 12
OTHER (SPECIFY) oo seesee e eeseeeeseseseeeeeesseeess e aeeereeen 99 {_ peletea:13
DON'T KNOW ..o eeeeeeeee e eeeee s seeeee s eessseee e sseee e d
Y= L1 J O r

SKIP TO G11
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G7.

G8.

Prepared by Mathematica Policy Research

Can you give me a different phone number where you can be reached, perhaps a cell

phone number?

Please give me the telephone number, area code first.

NEW TELEPHONE

NUMBER: |__ || - ]

NO TELEPHONE ..ottt
DON'T KNOW ...ttt
REFUSED ..ot

NEW SCREEN:
PHONE

NUMBER: |__|_ | | ]

CONFIRM THE INFO ABOVE WITH RESPONDENT THEN PRESS ENTER.

Whose telephone is that?

NAME

SAMPLE MEMBER........ccciiiiiiiici s
DON'T KNOW ...ttt
REFUSED ..ot

12 and 8-23-12 (v37).docx

SKIP TO G11

SKIP TO G11

SKIP TO G11

SKIP TO G11

SKIP TO G11
SKIP TO G11
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G9. What is (his/her/their) address?

STREET 1

STREET 2

APT. #

CITY

STATE

ZIP

DON'T KNOW .....ccoiiiiiiiiiiciiince

REFUSED

G10. What is (his/her/their) relationship to you?

SPOUSE/PARTNER........ccooiiiiiine
MOTHER........cooiiiie
FATHER .....ccooii,

................................................................ 12

DON'T KNOW .....ccoiiiiiiiiiiciiiice
REFUSED ......ccccoiiiiiiiiiicicce
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Gl11.

As part of our study, we may be contacting you in a few years to see how things are going
for you. In case you move, we would like to have the name, address, and phone number of
one person who does not live with you who will know how to reach you. We would only
contact this person if we have trouble getting in touch with you directly.

PROGRAMMER SKIP BOXG11

CATI INSTRUCTION: FOR ALL CONTACT INFORMATION, A “DON'T KNOW”
RESPONSE CAN BE ACCEPTED IN ANY ADDRESS FIELD TO ALLOW FOR PARTIAL
ADDRESSES, |.E. THE RESPONDENT KNOWS IN WHICH CITY THE CONTACT
LIVES, BUT NOT THE EXACT STREET ADDRESS. IF A “DON'T KNOW” RESPONSE IS
ENTERED IN ANY “NAME” FIELD, IN THE CONTACT SECTION, THE INTERVIEWER
SHOULD BE TAKEN DIRECTLY TO THE CLOSING “THANK YOU.”

OTHER RELATIVE'S NAME, ADDRESS, AND TELEPHONE NUMBER

Gl2.

What is the name of the person who would always know how to get in touch with you?
PROBE FOR FULL NAMES, INCLUDING MIDDLE INITIALS.

PROBE FOR CORRECT SPELLING.

Could you spell their first and last name for me please?

CONFIRM THE NAME ABOVE WITH RESPONDENT THEN PRESS ENTER.

FIRST NAME (OTHER RELATIVE’S FULL NAME)

LAST NAME
DON'T KNOW ...t d SKIP TO G11
REFUSED ... e r SKIP TO G11
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G13. What is their relationship to you?
CODE ONE ONLY

SPOUSE/PARTNER ...ttt ettt 1

MOTHER ...t 2

FATHER ...ttt ettt st e et e et e e 3

SISTER oot 4

BROTHER ...ttt e 5
GRANDMOTHER ...ttt 6
GRANDFATHER ...ttt et 7

AUNT L 8

UNGCLE ..tttk e ettt e e et e st e et e e nanee 9

FRIEND ...ttt et 10

DAUGHTER ..ottt 11

SON ettt e et e e 12

OTHER (SPECIFY)...oreereeeeveeesooesseeesessseseesessesssssssssesssessssssessseesssesssseessoessesessees 99 A peteted: 13
DON'T KNOW ..ottt ettt e e bbe e e d

REFUSED ...ttt e s r
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G14. What is their full address and home telephone number?
PROBE: Can you spell the street name for me please?
Is there an apartment number?
Besides the PO Box do you have a street address?
CONFIRM INFO.

STREET 1

STREET 2

APT. #

CITY

STATE

ZIP
NUMBER: |_|__ |-} ||
DON'T KNOW L. d

REFUSED ..ottt r

G15. Inwhose nameis that phone listed?

NAME
- CODE ONE ONLY _— Deleted: DOES NOT HAVE OTHER
RELATIVES 01
SAMPLE MEMBER ..ottt ittt 1 SAME AS
¥ \ . 1

DONT KNOW L.ttt d { Deleted: MEMBER'S - s

REFUSED ...ttt ettt r ~{__Deleted: NO OTHER CONTACTS nf|
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/{ Deleted: G13

| G16. We will be mailing you a check in a couple of weeks and | would like to confirm the name
and address where we should send the payment. Isiit. ..
INTERVIEWER:  VERIFY SPELLING OF NAME.
PROGRAMMER BOX
CATI: ALLOW FOR NAME CHANGES

STREET 1

STREET 2

APT. #

CITY

STATE

ZIP

DON'T KNOW ...ttt ettt ettt sttt e st e st e e staessaeateesbaesaaeenbaenraeas d

REFUSED ....ooiitiiiit ettt sttt ettt st e et e st e anteesteesnaeanteenbeennaeanteenseens r

G17. ljust have two final guestions for you about your overall experience with [fill LWIA ONE-
STOP NAME]. First, how satisfied or dissatisfied are you with your experience? Would you
say you are . ..
CODE ONE ONLY

N BIY S A ST 0 L.ttt i et i e e et i e et eeeteeesteeseeeseaaeeseeeeeeessbe e e beeebeesbeeabesebbeeesereees 1

Somewhat SatiSfied, . uuuuuiiiiiiiiiiiiiiiiiic i 2

Somewhat diSSatiSTIEU, OF .uuuuuuuuuriiiriiitiiiiiiiiiii i iee i ieeiiiesiieeiiesaieeeaeeaaaeeaaseees 3

VY OIS S A ST OO ...t e sttt s et et i e et teetteesssasseasseasesstesetessteesseeessesbeeaeesesbeeeserenes 4

DON'T KNOW L.ttt ettt d

REFUSED ..ottt r
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G18. And do you have any further comments about your experience with the [fill LWIA
ONE-STOP NAME]? If yes, | can write them down now.

YES e 1

N ettt et e s e r e e e s s 0

DON'T KNOW L.ttt ettt ettt ettt ettt e e s siieeees d

REFUSED .ottt r

PROGRAMMER BOX
IF G18 =1, TAKE TO SCREEN FOR INTERVIEWER TO TYPE
COMMENTS.
IF G18 =0, d, OR r, TAKE TO THANK YOU SCREEN.

Thank you for your cooperation. This completes the survey! Thank you again.
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