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Interviewer instructions: Tailor questions based on information provided from other sources, 
including prior interviews and your review of any documents received from any respondent. For 
example, if the school nutrition manager is interviewed before the principal, do not ask about 
participation in SBP, CACFP, or provision of NSLP afterschool snacks.

A. Introduction

Reimbursement rates for school meals sold in the contiguous 48 States and the District of 
Columbia are assessed periodically using a rigorous cost study methodology applied to sample of 
public SFAs and schools. That cost study methodology has never been applied in outlying areas 
such as [Puerto Rico/the U.S. Virgin Islands]. We are trying to find out if the methodology can be 
used to determine the cost of producing reimbursable lunches and breakfasts because an accurate 
assessment of meal costs could be used to adjust per-meal reimbursement rates in [Puerto 
Rico/the U.S. Virgin Islands].

The study is not an audit. We will not identify you or share any information you provide outside 
of the study team, which includes FNS reviewers. We will store any records you share with us in 
password-protected, secure folders or in locked filing cabinets, and we will destroy these records 
after the project ends. Your school’s participation is mandatory under Section 28 of the Richard 
B. Russell National School Lunch Act.

In case we miss anything in our notes, may I have your permission to record our conversation? 
We will not share the recordings outside of our study team. [IF YES, START RECORDING.]

Do you have any questions for me before we begin?

B. Off-budget food service labor

1. Does your school participate in the School Breakfast Program? Does it provide 
meals, snacks, or at-risk suppers through the Child and Adult Care Food Program, or 
CACFP? Does it provide afterschool snacks through the NSLP?

2. Do any of the staff working in your school, but not part of the food service 
department, do any work in support of the food service program in your school? Food service
activities can include cleaning food service areas and other custodial services; supervising 
students during meals; ordering, storing, and transporting food; or other food service 
administrative activities.

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to 
respond to, a collection of information unless it displays a valid OMB control number. The valid OMB control number for this 
information collection is 0584-0606. The time required to complete this information collection is estimated to average 1 hour per 
response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data 
needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other
aspect of this collection of information, including suggestions for reducing this burden, to: U.S. Department of Agriculture, Food 
and Nutrition Service, Office of Policy Support, 3101 Park Center Drive, Room 1014, Alexandria, VA 22302, ATTN: PRA 
(0584-0606). Do not return the completed form to this address.

D.3



PRINCIPAL INTERVIEW GUIDE

3. Are any wages or benefits of school food service staff paid out of the school district
account rather than the food service account?

a. IF NO: Just to confirm, are all the staff who work on food service activities paid out of 
the food service account? [IF Q2 AND Q3 = NO, END INTERVIEW.]

b. IF YES: For every person who does work in support of the food service program and is 
paid out of the school district account for that work, will you be able to provide the 
following information?

 Job title/description

 Salary on any basis, for example, annual, monthly, twice per month, bi-weekly, 
weekly, or hourly

 Whether or not the person receives fringe benefits

 Amount of time the person works on food service activities, for example, hours per 
week, or for activities that are performed once or a few times per year, the number of
times per year the activity is performed and about how many hours it takes to 
perform the activity each time

 Weeks per year that the person works for the school

 Total hours of paid leave per year, such as sick leave, vacation, or holiday time

 If applicable: Hours that the person works on the NSLP and SBP versus hours that 
they work on CACFP meals, snacks, or at-risk suppers, or NSLP afterschool snacks

i. IF NO: What is the name, job title, and contact information of the person who 
would be able to provide this information if we requested it in a future cost 
study?

ii. Can you [work with your colleague to] provide examples of the records that 
show school personnel information including job title, salary, receipt of fringe 
benefits, and amount of leave time for the current school year, and hours 
worked in a pay period? Please redact any names, Social Security Numbers, or 
other personally identifiable information from these records.

C. Closing

4. IF RESPONDENT WILL SUBMIT RECORDS: I have in my notes that you will 
share [LIST RECORDS] with me. Let’s gather those documents now.

[If records cannot be provided while interviewer is onsite, provide instructions to post/send 
by [DATE].]

Those are all the questions I had for you today. Thank you for your time.
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