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Focus Group Guide on Severe Weather Communication

Welcome and thank you for joining us! This focus group is entirely voluntary, and you
may decide to leave at any time. We're excited to hear about your experiences. Before
we get started, we will briefly introduce ourselves, explain the logistics of the focus
group, and allow you all to introduce yourselves.

Paperwork Reduction Act Statement

Public reporting burden for this collection of information is estimated to average 2 hours per person,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining
the data needed, and completing and reviewing the collection of information. Send comments regarding
this burden estimate or any other suggestions for reducing this burden to Gina Eosco (703-841-1705,
gina.eosco@erg.com)

Eastern Research Group will not release your name or information that could identify you as part of this
focus group process or in our subsequent reports to NOAA NWS.

Notwithstanding any other provisions of the law, no person is required to respond to, nor shall any
person be subjected to a penalty for failure to comply with, a collection of information subject to the
requirements of the Paperwork Reduction Act, unless that collection of information displays a currently
valid OMB Control Number.

1. Introductions
a. Go around the room and have everyone say their name and organization.
b. ERG gives background on project

2. Logistics
a. Describe focus group format
b. Announcements (location of restroom, tornado shelter, etc.).

Part 1. Weather Sources and Information about Severe Weather
Now we’d like to ask some general questions about the weather in your area.

3. Where do you go for information on severe weather, such as thunderstorms and
tornadoes?
a. How much do you trust these sources, and why?

4. When you are accessing [listening/reading] your preferred weather source, how
do you [learn about or differentiate] between a daily forecast and a significant
weather event?
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a. What words cue you that “today’s weather is different?”
b. Are there other verbal or non-verbal cues that indicate severe weather?

5. When you are accessing [listening/reading] your preferred weather source, how
do you [learn about or differentiate] between an “every day storm” versus a
potentially high impact storm?

6. When you receive a thunderstorm or tornado warning, what part of it are you
paying attention to the most?
a. What type of information are you looking for?

7. What words or phrases convey levels of storm severity to you?
a. For example, for a Severe Thunderstorm?
b. For example, for Tornadoes?
c. What does severity mean to you? In other words, what metric or criteria
are you basing severity on?
i. Impact area? Confirmed impacts?
ii. Confirmed Damage to buildings or potential loss of life?
iii. Population density?
iv. Physical criteria such as wind strength, hail size?
d. What do you do differently knowing there is a higher level of severity
compared to an every day storm?

8. What words or phrases convey urgency of action to you?
a. For example, taking action for a thunderstorm?
b. For example, taking action for a tornado?
c. What metric are you basing urgency on?
i. Intensity of the storm?
ii. How close in time and space it is to you?

Part Il. An Overview and Discussion about Impact Based Warnings.

Now we’d like to ask some questions about an NWS program called Impact Based
Warnings. To make sure we're all on the same page, we will provide a short power point
overview, and then open it up for discussion.

9. By show of hands, are you familiar with the IBW program?

10. Have you experienced a severe thunderstorm or tornado warning that used this
program?



NOAA National Weather Service

Impact Based Warnings (IBW) Project

Part A and B DOC/NOAA Customer Survey Clearance
OMB Control No. 0648-0342

Expires 5/31/2018

a. If yes, could you please share with us how you used this information? (If
no, ask the group to read over a tornado warning, and ask how they
would use the information]

b. What decisions did you make from this information?

c. What does it communicate differently to you compared to just a tornado
warning, for example?

11. [Show slide for Tags] What are your thoughts on the wording of the tags radar
indicated, observed, considerable, and catastrophic?
a. Do these word choices convey levels of severity to you? Why or why not?
b. What do you perceive as the difference between considerable versus
catastrophic?
c. Do these word choices convey urgency of action to you? Why or why not
d. Do you have alternatives?

12. [Show slide for Impact Statements] What are your thoughts on this wording?
a. Would you read this during a storm? Is it helpful?
b. How would you use it?
c. Any suggestions for changing it?
d. Isit needed?

13. Do you have any suggestions for improving the IBW program?
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Appendix - Power Point Slides on IBW

Overview of IBW (Review for some,
new for others!)

Project Goals

Provide additional valuable information to media and
Emergency Managers

Facilitate improved public response and decision
making

Better meet societal needs in the most life-threatening
weather events

Overview of IBW (Review for some, 10
new for others!)

Warnings Enhanced by ...

Providing different levels of risk within the same
product

Enabling the NWS to express a confidence level of
potfential impacts

Highlighting storms that are particularly dangerous
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Examples
For SVR:

TORNADO 11
.RADAR INDICATED

TORNADO...POSSIBLE .OBSERVED

* AT 516 PR OOT A SEVERE THUNDERSTY
CITY...NND BOWING LAST AT 35 WPN.

ORE WAS LOCATED NEAR WRIGHT “ AT 422 PM COT...A SEVERE THUNDERSTORM CAPABLE OF PRODUCING A

TORNADD WAS LOCATED NEAR ALLISON. ..AND MOVING EAST AT 20 HPH.
HAZARD, . . TORNADD AND QUARTER SIZE HAIL.

HATARS. . .GOLF BALL SIIE HAIL.

INDICATED ROTATION.

IMPACT. . . FLYING DEBRIS WILL BE DAMGEROUS TO THOSE CAUGHT
WITHOUT SHELTER. H}Ill.l HOMES WILL BE DAMAGED OR
CESTROYED, DAMAGE TO ROGES, . .WINDOWS AND VEHICLES
WILL OCCUR. TREE DAMACE IS LIKELY.

* LOCATIONS IMPACTED INCLUDE.
CLARKSVILLE. .. SHELL ROCK. ..h"\'EF.LT AND PLAINFIELD.

SOURCE. . . TRAINED WEATHER SPOTTERS.

IEFACT. .. PANAGE TO VEHICLES...ROOFS AND WINDOWS.

SITE EATL WAS BEPONTED NEAR WRIGHT CITY WITH THIS STORN.

S, .. S5T. PAUL... DARSENNE FRAIRIE. .
« o WELBGH SFRING...S5T. PETERS. .. HOSCOW
=0 oFORIITELL. o  FLINT HILL...0LP BONROE AND

PRECAUTTONARY /PREPAREDNESS ACTIONS. ..

5.
RILLS. . .NEW EELL
EARFVILLE.

TAKE COVER NOW. MOVE TO AN INTERIOR ROOM ON THE LOWEST FLOOR OF
A STURDY BUILDING. ANVOID WINDOWS. IF IN A MOBILE MOME. .. A VEHICLE
OR OUTDOORS. . .MOVE TO THE CLOSEST SUBSTANTIAL SHELTER AND PROTECT
FOURSELF FROM FLYING DEBRIS.

PRECAUTIONMARY/ PREFAREDNESS ACTIONS...

FOR TOUR PROTECTION BOVE TO AN INTERIOR ROON ON THE LOWEST FLOOR OF L

BUILDIWG. L]

ToooLON 4784 9240 4764 9250 4285 0255 4273 P64
4289 9282
«MOT, . . LOC 2125 800G 17KT 4279 0278

“w

LAT ON 3555 5067 FASI 045 1885 9063 ISET S058
S8 POS4 I090 SOSI INB4 FOII JBEE P61
5 POSE 3845 BOTL 3ETS PL17 3DO1 Pl

TIEE...BOT. .. T ISODES JINT 1BES 9100

NALDC, RADAR INOICATED
koo 1, D0IN

Examples

TORNADO DAMAGE
THREAT
.CONSIDERABLE

¥ AT O30 P4 COT.. .4 CONFIRMED LARGE AND ENTREMILY DANIEROUE ® AT TI0 Pe CET. ARGE AND EXTREMELY DANGEIROUS TORNADD wat
TORMADGD Wil LOCATED 4 MILES WEST OF WILL CITY...WEAR WiGHaAY unll.n Nlll -u;u'rq +AHD BOVING WORTHEAST AT DO WP,
J00, . AND ROVING BOU AT 2N MPW

TORNADO DAMAGE
THREAT 12
.CATASTROPHIC

THIS IS A TORKADO EMERGENCY FOR WASHMTA, TAKE COVER WOW. THIS

THIE I & PARTICULARLY DAMGEROUS BITUATION 15 A PARTICULARLY DARCEROUS EITUATION

HATARD, . DAMAGING TORMADO .
BORECE, ,  COMPTRMED TORMADD Fhis TRATWED SPOTTIRE.

THIS I8 & FPARTICULARLY DANGERDUS SITUATION,

AT AR, DAMAGIMNG TORMADD,

THPALT, ., YOU ARE TN A LIFE THREATENING SITUATION. FLYING
o

THOSE CAUGHT WITHOUT SHELTER.
m: WILL BE DESTROVED. Cuabacs
BUSIMLSSES AND VEWICLES I3 LIKELY AND
(M(T‘. DESTRUCTION 15 POSSIBLE.

¥ LOCATIONS TWPACTED TwOLUDE.
MILL CETY, ., SWATARA. .. HAYPOINT AND BAIN.
HIGHEAY JO0 WEST OF HILL CITY.
WICHWAY 160 SOUTH OF WILL CITY.
Gruadwis mouNTAlN RESONT akia.

PRLCAUTIONARY, FROPARDONESS ACTIONS. ..

TO RIMAT. .. A LARCL CXTRIMLLY OANGLROUS "lD l‘llfl.l!“.ll.L'\' Dl.lﬂ.""
TOENAID I'E r.w THE & N0, TO PROTECT YOUR LIFE « TAKE €

MWL TO AN INTIRIGR BOOM ON THE LOWEST FLOOR M Jl !uI'I.ID‘Y HL[LD[M
AVOID WINDOWS, IF I8 & MOBTLE WOME...& VEWICLE OR OUTDODRS, ., MOVE
TO Tl CLOSEET SUBSTAMTIAL SHELTER AND PROTECT YOURSELF FROM FLYING
pEsRIs,

THIE ETOEM HAS & WISTORY OF PRODUCTNG TORNADDES. TAKE COVER IN &
BASIMENT OR STORM SHELTER NOwW!

“
LAT, .. L0M 470F OFFT 4700 D350 4604 0003 4684 9042
B

4677 9361 4696
TIME. . WMOT, . LOC 2ES%67 NIODEG 22T 4608 9170

TORMADD DAMASE THRELAT. . CONSIDERABLE
HAIL., . 1. PRIN

BOAURCE . , , INERGEMNCY MANAGEWLWT COMFIRMEID TOENADO,
DERACT, ., VORI I TPHII'IP!I“ BITUATION. FLYIWG
ol

mm Iﬂlﬂf- I'ILI. BI DESTROVID. CONSIOURABLL DaMani
To HoMES, BUSINESSES AND VEHICLES IS5 LIEELY amD
COMPLETE DESTRUCTION IS POSSTELE.

ARE IN l.
BRIS MAY ¥ TO THOSE CAUGHT WITHOUT SMILTER.

=YWL TORNADO WILL BE WEAR.
T30 P

AURELIA ARDUMD TS0 Pe COT,

PRECAUTIONARY, PREFPAREONESS ACTIONS, ..

HEAVY RAINFALL w\.'r wlbi 1||I:5 TORNADD. DO NOT wWAIT TO SEL OR ielAR

THE TOAMADO. TAKE

-

LAT...LON 4299 9585 42001 9563 4r9l 5519 4783 9538
4169 9510 4258 9349 4258 957

TIME. . WOT, .. LOC OO23Z JT30EG 27 L"' 4280 567

TORMADD, . . OESERVED
TORMADG DAMAGE THREAT. ..CATASTROPHIC
HAIL...1. 30N

3




