
 

RESIDENTIAL PROGRAM SOLUTION CENTER 

A user will be given an option to rate (e.g., star rating system) and/or comment on individual resources 
in the Solution Center. Below is an example of the rating and comment form, using a draft star rating 
scale detailed. 

Username: 

Email Address: 

Title or URL of Resource being commented on: 

Star Rating Scale 

 Not helpful 

 Somewhat helpful 

 Helpful 

 Very helpful 

 Critical to our success 

DOE HQ F 413.21 
(03/2015) 

OMB Control #: 1910-New 
Exp. Date: XX/XX/XXXX 

Rating and Comment Form 

Public reporting burden for this collection of information is estimated to average 22.5 minutes per response, including the 
time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing 
and reviewing the collection of information.  Send comments regarding this burden estimate or any other aspect of this 
collection of information, including suggestions for reducing this burden, to Office of the Chief Information Officer, Records 
Management Division, IM-23, Paperwork Reduction Project (1910-XXXX), U.S. Department of Energy, 1000 Independence Ave 
SW, Washington, DC, 20585-1290; and to the Office of Management and Budget (OMB), OIRA, Paperwork Reduction Project 
(1910-XXXX), Washington, DC  20503. 

Learn more at energy.gov/rpsc 

http://energy.gov/rpsc

