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User Feedback Questionnaire for ERHMS Info Manager 
(EIM)

 How user-friendly is the software's interface? (please check the one which is 
closest to your evaluation)

☐  Extremely user-friendly
☐  Very user-friendly
☐  Moderately user-friendly
☐  Slightly user-friendly
☐  Not at all user-friendly

 If you are to put yourself in the shoes of an end user, how would you rate
the potential usage experience with EIM? (please check the one which is 
closest to your evaluation)

☐  Delightful

☐  Very Satisfactory

☐  Somewhat Satisfactory

☐  Miserable

 How successful is EIM in performing its intended task? 

☐  Extremely successful
☐  Very successful
☐  Moderately successful
☐  Slightly successful
☐  Not at all successful

Public reporting burden of this collection of information is estimated to average 15 minutes per response, including the time for 
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing 
the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to a collection of 
information unless it displays a currently valid OMB control number. Send comments regarding this burden estimate or any other 
aspect of this collection of information, including suggestions for reducing this burden to CDC/ATSDR Information Collection 
Review Office, 1600 Clifton Road NE, MS D-74, Atlanta, Georgia 30333; ATTN: PRA (0920-0953).

 How will you rate the software for its features and functionalities? (Please 
provide a rating on a scale of 5; where 1= Has miles to go, and 5 = Has everything
that I would look for) 

    Rating
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 Compared to what your expectations were from the software, at the 
beginning of the project, would you say that you feel the current version 
is –

☐Better

☐About the same

☐Worse

 What do you like most about the EIM software? (please provide a brief 
reason behind your selection) 

 If you could change one thing about the ERHMS Info Manager what would it
be and why? (Please think about the one that you care about the most and also 
help us understand why it is so)

 How else can we improve our software? (please provide your suggestions on 
what, in your opinion, can be done to improve the effectiveness and usability of 
the EIM software)
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