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Consumer Satisfaction Assessment Measures 
 

Please select the response for each question which best expresses how you honestly feel. 

 

 Regarding techniques of disciplining, I feel I have learned 

 Nothing 

 Very little 

 A few new techniques 

 Several useful techniques 

 Very many useful techniques 

 Choose not to answer 

 

  



  

 

Attachment I6 

Regarding techniques for teaching {ChildName} new skills, I feel I have learned 

 Nothing 

 Very little 

 A few new techniques 

 Several useful techniques 

 Very many useful techniques 

 Choose not to answer 
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Regarding the relationship between myself and {ChildName}, I feel we get along 

 Much worse than before 

 Somewhat worse than before 

 The same as before 

 Somewhat better than before 

 Very much better than before 

 Choose not to answer 
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Regarding my confidence in my ability to discipline {ChildName}, I feel 

 Much less confident 

 Somewhat less confident 

 The same 

 Somewhat more confident 

 Much more confident 

 Choose not to answer 
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I feel that {ChildName}'s compliance to my commands or requests is at this time 

 Considerably worse 

 Somewhat worse 

 The same 

 Somewhat improved 

 Greatly improved 

 Choose not to answer 
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Regarding the progress {ChildName} has made in {HIS/HER} general behavior, I am 

 Very dissatisfied 

 Somewhat dissatisfied 

 Neutral 

 Somewhat satisfied 

 Very satisfied 

 Choose not to answer 
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To what degree has Essentials for Parenting helped with other general personal or family problems not directly 

related to {ChildName}? 

 Hindered much more than helped 

 Hindered slightly 

 Neither hindered nor helped  

 Helped somewhat 

 Helped very much 

 Choose not to answer 
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My general feeling about Essentials for Parenting and other resources, is  

 I disliked it very much 

 I disliked it somewhat 

 I feel neutral 

 I liked it somewhat 

 I liked it very much 

 Choose not to answer 
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System Usability Assessment 

 

We would like to know what you thought about how easy or difficult it was to use the Essentials for Parenting website. Please answer 

the following questions about the website. 

 

 
Strongly 

agree Agree 

Neither 

agree nor 

disagree Disagree 

Strongly 

disagree 

Choose not 

to answer 

I would recommend that others use this website.  □ □ □ □ □ □ 

I thought the website was easy to use.  □ □ □ □ □ □ 

I think people would need help sometimes to be able to 

effectively use this website.  
□ □ □ □ □ □ 

I thought there was too much inconsistency in this website.  □ □ □ □ □ □ 

I felt confident using this website. □ □ □ □ □ □ 

 

 


