(OMB Control Number: 3245-XXXX)

Appendix B-5 Director Survey Thank You E-mail
Dear [VBOC director],

Thank you very much for completing the VBOC director survey. The information you have
provided will help SBA evaluate the performance of the VBOC program, allowing the agency to
develop plans for improving it going forward and to assess the program’s impact on the business
goals of clients. We are very appreciative of your taking the time to complete the survey.

Respectfully,
Allison Holmes, Ph.D.

Optimal Solutions Group, LLC



