The survey will be deployed to targets via Survey Monkey. Here is a link to the survey in Survey Monkey
for evaluation purposes: https://www.surveymonkey.com/r/PFNZWPR.

The first page of the survey contains the Paperwork Reduction Act (PRA) statement and an introduction
to provide context for the survey. The first page of the survey is too large for a single screenshot. The
first page of the survey spans the following two screenshots.
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SLACK Integration Survey

Paperwork Reduction Act Statement

This information collection meets the requirements of 44 U.S.C A§ 3507 as amended by section 2 of the
Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a valid Office
of Management and Budget (OMB) control number. The OMB control number for this collection is 2700-0153
and this information collection expires on 07/31/2018. We estimate that it will take 5 minutes to read the
instructions, gather the facts, and answer the questions. Send only comments relating to our time estimate
to: timothy.a.schauermann@nasa.gov.

A SLACK viability assessment was conducted to consider whether the NASA.SLACK.COM pilot can be
certified for operational use for EXTERNAL collaboration and LOW impact data. It was determined that the
pilot can be made operational under certain conditions:

« AllIntegrations [e.g. GitHub, Box, G Suite, ToDo, JIRA, BitBucket] will require IT Security approval before
being implemented.
= An Integration is required to share files in a SLACK channel. The Add File feature will force the use of an


https://www.surveymonkey.com/r/PFNZWPR
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A SLACK viability assessment was conducted to consider whether the NASA.SLACK.COM pilot can be
certified for operational use for EXTERNAL collaboration and LOW impact data. It was determined that the
pilot can be made operational under certain conditions:

« All Integrations [e.g. GitHub, Box, G Suite, ToDo, JIRA, BitBucket] will require IT Security approval before
being implemented.

« AnIntegration is required to share files in a SLACK channel. The Add File feature will force the use of an
approved Integration, and the ability to directly copy and store files in a SLACK channel must be

disabled due to security concerns.

The goal of this survey is to identify Integrations that are required and add value for NASA SLACK users. The
Integrations obtained through this survey will assessed by IT security to determine whether they can be
included in the roll out of SLACK as baseline functionality should NASA.SLACK.COM transition from pilot to

operationally approved use.

Integrations are a distinguishing capability of SLACK, and for many users, the full value of SLACK can only be
achieved through Integrations.

Please help us understand your Integration requirements, and any use-cases to help justify the requirement.
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The third question will determine whether the next page (with three question) is relevant. If the answer
is ‘yes’, then the following page with questions 4-6 (screenshots below) will be displayed. If the answer

is ‘no’ then question 7 will be displayed.
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* 1. Please select your Center and indicate your Mission Directorate and Organization Code below.

-
v

Mission Directorate/Organizational Code

2. What is your job function?

A
v

Other (please specify)

* 3. Do you require Integrations to SLACK (e.g. GitHub, ToDo, BitBucket)?

() Yes

() No
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4. What Integrations add value to your collaboration experience in SLACK? Check all that apply.
[ ] GitHub Notifications

[ ] JIRA Server Alerts

] IFTTT

[ ] Rss

[] To-Do

[ ] Google Calendar

[] Box

JenkinsCl

0J

[ ] BitBucket

[] Gsuite

Other (please specify)

5. Which Integrations are absolutely required for you to subscribe to a NASA approved SLACK instance?

[1 GitHub Notifications bd
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5. which Integrations are absolutely required for you to subscribe to a NASA approved SLACK instance?
[ GitHub Notifications

JIRA Server Alerts

IFTTT

RSS

To-Do

Google Calendar

Box

Oo0ogooon

JenkinsCl

[ ] BitBucket

[ ] Gsuite

Other (please specify)
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[ ] Gsuite

Other (please specify)

* 6. Would it be acceptable if Integrations are only provided for NASA-approved tools (i.e. NASA GitHub,

NASA Google Apps, Box)?

PreVious
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The answer to question 7 will determine whether the next two pages are relevant. If the answer is ‘yes’,

then the following page two pages with questions 8-9 (screenshots below) will be displayed. If the
answer is ‘no’ then question 10 will be displayed.
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External Collaboration

* 7. Do you require the ability to collaborate with external partners (i.e. users without NASA identities)?

PrEVious
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* 8. Which type(s) of external collaboration do you require?

O)
{

) Invite external participants to join a NASA SLACK Channel

\:) Join 3rd Party SLACK Workspace as an external participant
() Both

Pre‘Iious
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9. would you still require the ability to participate in 3rd Party hosted SLACK Workspaces once NASA has an

approved SLACK instance that supports external collaboration?

() Yes

C ) No
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The answer to question 10 will determine whether the next page is relevant. If the answer is ‘yes’, then

the following page with question 11 (screenshots below) will be displayed. If the answer is ‘no’ then
question 12 will be displayed.
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File Sharing

* 10. po you require the capability to share files in SLACK? Please Note: Native File Sharing in SLACK is
prohibited.

~
() Yes

~
() No
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* 11. we are currently evaluating the integration between SLACK and NASA-approved file-sharing
applications (e.g. Box, G Suite) because it is anticipated that uploading files directly to SLACK will be

disabled. Would you be willing to subscribe to Box or G Suite to provide for file collaboration within SLACK
channels?
O Yes

™

() No
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* 12. would you be willing to subscribe to a NASA approved instance if your collaboration requirements,
including integrations and file sharing, if applicable, are met?
() Yes
(0 No
PrEVious
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Additional Comments

13. Please include any additional information you would like us to know regarding your requirements for

SLACK.
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The answer to question 14 will determine whether the next page is relevant. If the answer is ‘yes’, then
page 15 will be displayed. If the answer is ‘no’ then the survey will end.
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Contact Information

14. po you want to provide contact information in case we want to follow up?
O Yes
s

() No
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15. Please provide your name, email and phone number.
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J Thank you for taking the survey
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