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Welcome to DOD EMALL! The premiere web-based 
ordering site for Military Branches, Government 
Offices, and Law Enforcement Agencies. 

This tutorial explains the registration 
process necessary for users to log onto 
DOD EMALL to purchase goods and 
services at the agency’s convenience. 
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Many new changes have been made to the web site 
to improve registration and ordering. We shall 
discuss those new items here. 
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This blurb explains what DOD EMALL is and 
what is does. This is accessible through the 
‘About DOD EMALL’ link shown above. 
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This blurb explains Suppliers and how 
DOD EMALL can benefit their 
business. This is accessible through 
the ‘Suppliers’ link shown above. 
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This blurb explains what Shoppers nned to 
do to utilize DOD EMALL. This is accessible 
through the ‘Shoppers’ link shown above. 
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This blurb explains what is new in DOD 
EMALL. This is accessible through the 
‘What’s New This Release?’ link shown 
above. 
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This is a continuation of the items new 
in DOD EMALL. This is accessible 
through the ‘What’s New This 
Release?’ link shown above. 
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Something that needs to be pointed out 
before we start the Registration 
Process is the Help Desk Information 
which can be found by clicking this link. 
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Should you need assistance in 
accessing your account this information 
will be beneficial to that task. 

Now we are ready to start the 
Registration process. Please 
click this link to start. 
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This is the Standard Mandatory DOD Notice and 
Consent Banner. Please read in its entirety and if you 
agree please click the “OK’ button shown below. 
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Once you agree to the notice the system will ask 
you for your certificate which will be connected to 
your account. Then click ‘OK’ 
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If you have already registered 
with DOD EMALL, just enter 
your User ID and click ‘Submit’. 

These are the User Types 
available to the many different 
users of DOD EMALL. Default 
Users are ‘Federal Government 
Employees’ or ‘Federal 
Government Contractors’. 

State Government Employees 
involve Federal Programs such 
as 1122. Suppliers are vendors in 
DOD EMALL 

When user type selected 
please click ‘Submit’. 
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Clicking the ‘?’ icon explains 
the proper User ID rules. 

If all is good click ‘Submit. 

Please select an appropriate 
User ID at this time. 

Click ‘Check 
User ID’ to 
see if User 
ID has been 
used. 
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Default is ‘None’. Do not check 
Foreign National at this time. 

Click, ‘Submit’ 
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All items with the ‘* (Red 
Asterisk)’ are required entries. 
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Pull Down Menus open for 
Department, Service/Agency of 
Assignment, Major Command, 
and Country. 

Select ‘Department’ 
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Select ‘Service / Agency of 
Assignment’ 
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Select ‘Major Command’ 
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‘United States’ is default 
Country. 
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Please be sure to enter 
supervisor information as they 
are required fields. 

Click ‘Save’ when complete. 
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Please review information and 
assure its correctness. 
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If all information is correct 
please click ‘Submit’ 
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Registration is now complete. 
Scroll to bottom of page to select 
payment options for account. 
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To select Payment Options 
please click ‘Advanced Options’ 
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Enter appropriate ‘Fund Code’ 
and Supplemental Address if 
available.  

Military Branches can select 
‘MILSTRIP’ Option 

Check ‘RDD 999’ 
Box if order is 
urgent. 

Click ‘Request and Print’ to request permission 
and print signature authorization page. 

Non Standard GPC 
is for State and 
Contractor usage 
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All items with 
the ‘* (Red 
Asterisk)’ are 
required entries. 

If your Agency or Unit has a 
‘Government Purchase Card’, 
you may select this payment 
option as well. 

When finished 
please click 
‘Save’. 

‘Default Ship-To Address can 
be used for forward units. Click ‘Homepage’ to 

enter DOD EMALL 
Landing Page 
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Each Agency / Military Branch has its own specific Policy 
Statements. Please review and click ‘I accept; do not show this 
statement again’ if you do not wish to review statement after this 
initial review. 
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You will receive an e-mail similar to this one, 
validating your DOD-EMALL account. Please 
follow the instructions to request special 
permissions needed for your account. 
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You have completed the Registration Process 
tutorial.  

 

Item of Note: Agency / Branch Logo 
changes to represent that Agency or 
Branch Account registered to. 
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If you need assistance please call 
EMALL Help Desk 

 

DOD EMALL Customer Service Only:  
1-877-DLA-CALL 
1-877-352-2255  

 

OCONUS Users  
1-269-961-7766 
DSN 661-7766  

 

Email 
 DLAcontactcenter@dla.mil  

 
For other tutorials refer to the “DOD EMALL Self Training” section of DOD EMALL 

  Account Options 
  MILSTRIP 
  Bread Crumbs 
  Buying Green 
  Checkout Options  
  Contractor Registration  
  DLA Map Catalog Orders 
  DLA Orders 
  EMALL Orders 
  Foreign National Contractor Registration 
  List Management 

  Material Receipt Acknowledgement 
  Pop-Ups 
  Power Searching 
  Registration 
  Searching & Shopping Tour 
  Specialty Stores 
  Supply Assistance Request 
  Supportability Analysis – Stock Out Report 
  UNSPSC 
  WARFIGHTER Registration & Ordering Process 
  Your Shopping Cart 

and MORE… 
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