DEPARTMENT OF TRANSPORTATION

1INFORMATION COLLECTION SUPPORTING STATEMENT -
OPERATING INSTRUCTIONS AND LABELING FOR PLATFORM
LIFT SYSTEMS FOR MOTOR VEHICLES
49 CFR Parts 571.403 and 571.404
OMB CONTROL NO. 2127-0621

INTRODUCTION

This is to request the Office of Management and Budget’s (OMB) approval of a three-
year renewal of clearance for the information collection for FMVSS No. 403,“Platform
Lift Systems for Motor Vehicles” and FMVSS No. 404, “Platform Lift Installations in
Motor Vehicles” (OMB Control Number: 2127-0621).

Part A. Justification

1. Circumstances that make the collection of information necessary. EXPLAIN
THE CIRCUMSTANCES THAT MAKE THE COLLECTION OF

INFORMATION NECESSARY. IDENTIFY ANY LEGAL OR
ADMINISTRATIVE REQUIREMENTS THAT NECESSITATE THE
COLLECTION. ATTACH A COPY OF THE APPROPRIATE SECTION OF
EACH STATUTE AND REGULATION MANDATING OR AUTHORIZING THE
COLLECTION OF INFORMATION.

FMVSS No. 403 sets forth safety requirements for platform lifts that wheelchair
users and other persons with limited mobility use to enter and exit motor vehicles.
FMVSS No. 404 is a related standard that places safety requirements on vehicle
manufacturers or alterers that install platform lifts in vehicles. Platform lifts may be
installed on public vehicles such as transit buses and motor coaches or on privately
operated vehicles such as modified vans.

According to the requirements of these two safety standards, lift manufacturers
must produce an insert for the vehicle owner’s manual providing instructions for
installation, operation, and maintenance as well as either one or two labels to be placed
on or near the lift controls to illustrate and describe lift operation. The insert and labeling
must indicate the lift capacity and whether the lift is certified for public use or for private
use.

2. How, by whom, and for what purpeose is the information to be used.
INDICATE HOW, BY WHOM, AND FOR WHAT PURPOSE IS THE
INFORMATION IS TO BE USED. EXCEPT FOR A NEW
COLLECTION, INDICATE THE ACTUAL USE THE AGENCY HAS
MADE OF THE INFORMATION RECEIVED FROM THE CURRENT
COLLECTION.

The information is used by:




¢ Platform lift installers so that the appropriate type of lift, either public-use
or private-use, with the needed weight capacity is installed, and so that
the lift is installed correctly and is lighted according to FMVSS No. 404
requirements;

e operators of public-use lifts so that they are provided with adequately
labeled lift controls, and they are aware of the lift operating capacity and
maintenance requirements;

¢ lift owners/users so that they are provided with adequately labeled lift
controls, and they are aware of the lift operating capacity and
maintenance requirements.

3. Extent of automated information collection. DESCRIBE
WHETHER, AND TO WHAT EXTENT, THE COLLECTION OF
INFORMATION INVOLVES THE USE OF AUTOMATED,
ELECTRONIC, MECHANICAL, OR OTHER TECHNOLOGICAL
COLLECTION TECHNIQUES OR OTHER FORMS OF
INFORMATION TECHNOLOGY, E.G. PERMITTING ELECTRONIC
SUBMISSION OF RESPONSES, AND THE BASIS FOR THE
DECISION FOR ADOPTING THIS MEANS OF COLLECTION.
ALSO DESCRIBE ANY CONSIDERATION OF USING
INFORMATION TECHNOLOGY TO REDUCE BURDEN.

As the collected information is in the form of instructions and labels that must
appear with or be affixed to the regulated equipment or vehicles, this information does
not lend itself to electronic collection methods.

4. Describe efforts to identify duplication. DESCRIBE EFFORTS TO
IDENTIFY DUPLICATION. SHOW SPECIFICALLY WHY ANY
SIMILAR INFORMATION ALREADY AVAILABLE CANNOT BE
USED OR MODIFIED FOR USE FOR THE PURPOSES DESCRIBED
IN ITEM 2 ABOVE.

NHTSA’s FMVSS Nos. 403 and 404 are the only Federal standards for ensuring
the aspects of platform lift safety and safety features that are specified in those standards.
There are no other Federal regulations requiring the information covered by this
collection. Since this information is provided only once and is not required by other
regulations, there is no duplication.

5. Efforts to minimize the burden on small businesses. IF THE
COLLECTION OF INFORMATION IMPACTS SMALL BUSINESSES
OR OTHER SMALL ENTITIES, DESCRIBE ANY METHODS USED
TO MINIMIZE BURDEN.

FMVSS Nos. 403 and 404 are minimum safety standards that require only basic



instructions and labeling for lifts. With the exception of one required certification
statement, lift manufacturers are afforded complete latitude as to the wording and
illustrations they may choose to fulfill the instruction and labeling requirements.

6. Impact of less frequent collection of information. DESCRIBE THE
CONSEQUENCE TO FEDERAL PROGRAM OR POLICY

ACTIVITIES IF THE COLLECTION IS NOT CONDUCTED OR IS
CONDUCTED LESS FREQUENTLY, AS WELL AS ANY
TECHNICAL OR LEGAL OBSTACLES TO REDUCING BURDEN.

This information is collected in the form of instructions and labeling that are
provided with or attached to platform lifts. If this information were not provided, there is
a risk that lifts would be installed and operated in an unsafe manner and/or not
maintained properly.

7. Special Circumstances. EXPLAIN ANY SPECIAL

CIRCUMSTANCES THAT WOULD CAUSE AN INFORMATION
COLLECTION TO BE CONDUCTED IN A MANNER:

- REQUIRING RESPONDENTS TO REPORT INFORMATION TO THE
AGENCY MORE OFTEN THAN QUARTERLY;

- REQUIRING RESPONDENTS TO PREPARE A WRITTEN RESPONSE TO A
COLLECTION OF INFORMATION IN FEWER THAN 30 DAYS AFTER
RECEIPT OF IT;

- REQUIRING RESPONDENTS TO SUBMIT MORE THAN AN ORIGINAL
AND TWO COPIES OF ANY DOCUMENT;

- REQUIRING RESPONDENTS TO RETAIN RECORDS, OTHER THAN
HEALTH, MEDICAL, GOVERNMENT CONTRACT, GRANT-IN-AID, OR TAX
RECORDS FOR MORE THAN THREE YEARS;

- IN CONNECTION WITH A STATISTICAL SURVEY, THAT IS NOT
DESIGNED TO PRODUCE VALID AND RELIABLE RESULTS THAT CAN BE
GENERALIZED TO THE UNIVERSE OF STUDY;

- REQUIRING THE USE OF A STATISTICAL DATA CLASSIFICATION THAT
HAS NOT BEEN REVIEWED AND APPROVED BY OMB;

- THAT INCLUDES A PLEDGE OF CONFIDENTTIALITY THAT IS NOT
SUPPORTED BY AUTHORITY ESTABLISHED IN STATUTE OR
REGULATION, THAT IS NOT SUPPORTED BY DISCLOSURE AND DATA
SECURITY POLICIES THAT ARE CONSISTENT WITH THE PLEDGE, OR
WHICH UNNECESSARILY IMPEDES SHARING OF DATA WITH OTHER
AGENCIES FOR COMPATIBLE CONFIDENTIAL USE; OR

- REQUIRING RESPONDENTS TO SUBMIT PROPRIETARY TRADE SECRET,
OR OTHER CONFIDENTIAL INFORMATION UNLESS THE AGENCY CAN
DEMONSTRATE THAT IT HAS INSTITUTED PROCEDURES TO PROTECT
THE INFORMATION'S CONFIDENTIALITY TO THE EXTENT PERMITTED
BY LAW.

None of these special circumstances apply to the information collected under



FMVSS Nos. 403 and 404. The procedures specified for this information collection are
consistent with the guidelines set forth in 5 CFR 1320.6.

8. Compliance with 5 CFR 1320.8(d). IF APPLICABLE, PROVIDE A

COPY AND IDENTIFY THE DATE AND PAGE NUMBER OF
PUBLICATION IN THE FEDERAL REGISTER OF THE AGENCY'S
NOTICE, REQUIRED BY 5 CFR 1320.8(d), SOLICITING

COMMENTS ON THE INFORMATION COLLECTION PRIORTO
SUBMISSION TO OMB. SUMMARIZE PUBLIC COMMENTS

RECEIVED IN RESPONSE TO THAT NOTICE AND DESCRIBE

ACTIONS TAKEN BY THE AGENCY IN RESPONSE TO THOSE
COMMENTS. SPECIFICALLY ADDRESS COMMENTS RECEIVED

ON COST AND HOUR BURDEN.

DESCRIBE EFFORTS TO CONSULT WITH PERSONS OUTSIDE THE
AGENCY TO OBTAIN THEIR VIEWS ON THE AVAILABILITY OF DATA,
FREQUENCY OF COLLECTION, THE CLARITY OF INSTRUCTIONS AND
RECORDKEEPING, DISCLOSURE, OR REPORTING FORMAT (IF ANY), AND
ON THE DATA ELEMENTS TO BE RECORDED, DISCLOSED, OR
REPORTED.

CONSULTATION WITH REPRESENTATIVES OF THOSE FROM WHOM
INFORMATION IS TO BE OBTAINED OR THOSE WHO MUST COMPILE
RECORDS SHOULD OCCUR AT LEAST ONCE EVERY 3 YEARS--EVEN IF
THE COLLECTION OF INFORMATION ACTIVITY IS THE SAME AS IN
PRIOR PERIODS. THERE MAY BE CIRCUMSTANCES THAT MAY
PRECLUDE CONSULTATION IN A SPECIFIC SITUATION. THESE
CIRCUMSTANCES SHOULD BE EXPLAINED.

As part of the periodic process of renewing an existing collection of information,
on April 20, 2015 (80 FR 21796), NHTSA published in the Federal Register an
announcement that the agency planned to ask OMB to renew the information collection
approval for FMVSS Nos. 403 and 404, and sought public comments on the proposed
renewal. A 60-day comment period was provided for submission of public comments on
the proposed renewal of this information collection. Other than a one-word comment
containing the word “good” from an anonymous commenter, the agency received no
public comments in response to that notice.

On July 17, 2015, the agency forwarded to the Federal Register an additional
request for comments in which the agency again asked for public comment on the
proposed renewal, and specified that those comments should be provided directly to
OMB within 30 days.

9. Payment or gifts to respondents. EXPLAIN ANY DECISION TO
PROVIDE ANY PAYMENT OR GIFT TO RESPONDENTS, OTHER
THAN REMUNERATION OF CONTRACTORS OR GRANTEES.

No payment or gift will be provided to any respondent.



10. Assurance of confidentiality. DESCRIBE ANY ASSURANCE OF
CONFIDENTIALITY PROVIDED TO RESPONDENTS AND THE
BASIS FOR THE ASSURANCE IN STATUTE, REGULATION, OR
AGENCY POLICY.

The subject information collection is concerned with instructions and labeling for
platform lifts and therefore does not involve any information for which assurance of
confidentiality is necessary or appropriate. Also, NHTSA is neither collecting nor
maintaining information under this collection.

11. Justification for collection of sensitive information. PROVIDE
ADDITIONAL JUSTIFICATION FOR ANY QUESTIONS OF A
SENSITIVE NATURE, SUCH AS SEXUAL BEHAVIOR AND
ATTITUDES, RELIGIOUS BELIEFS, AND OTHER MATTERS
THAT ARE COMMONLY CONSIDERED PRIVATE. THIS
JUSTIFICATION SHOULD INCLUDE THE REASONS WHY THE
AGENCY CONSIDERS THE QUESTIONS NECESSARY, THE
SPECIFIC USES TO BE MADE OF THE INFORMATION, THE
EXPLANATION TO BE GIVEN TO PERSONS FROM WHOM THE
INFORMATION IS REQUESTED, AND ANY STEPS TO BE TAKEN
TO OBTAIN THEIR CONSENT.

This information-collection activity does not involve any sensitive or personal
information of any kind.

12. Estimate of burden hours for information requested. PROVIDE

ESTIMATES OF THE HOUR BURDEN OF THE COLLECTION OF
INFORMATION. THE STATEMENT SHOULD:

- INDICATE THE NUMBER OF RESPONDENTS, FREQUENCY OF
RESPONSE, ANNUAL HOUR BURDEN, AND AN EXPLANATION OF HOW
THE BURDEN WAS ESTIMATED. UNLESS DIRECTED TO DO SO,
AGENCIES SHOULD NOT CONDUCT SPECIAL SURVEYS TO OBTAIN
INFORMATION ON WHICH TO BASE HOUR BURDEN ESTIMATES.
CONSULTATION WITH A SAMPLE (FEWER THAN 10) OF POTENTIAL
RESPONDENTS IS DESIRABLE. IF THE HOUR BURDEN ON RESPONDENTS
IS EXPECTED TO VARY WIDELY BECAUSE OF DIFFERENCES IN
ACTIVITY, SIZE, OR COMPLEXITY, SHOW THE RANGE OF ESTIMATED
HOUR BURDEN, AND EXPLAIN THE REASONS FOR THE VARIANCE.
GENERALLY, ESTIMATES SHOULD NOT INCLUDE BURDEN HOURS FOR
CUSTOMARY AND USUAL BUSINESS PRACTICES.

- IF THIS REQUEST FOR APPROVAL COVERS MORE THAN ONE FORM,
PROVIDE SEPARATE HOUR BURDEN ESTIMATES FOR EACH FORM AND
AGGREGATE THE HOUR BURDENS.

- PROVIDE ESTIMATES OF ANNUALIZED COST TO RESPONDENTS FOR
THE HOUR BURDENS FOR COLLECTIONS OF INFORMATION,




IDENTIFYING AND USING APPROPRIATE WAGE RATE CATEGORIES.

THE COST OF CONTRACTING OUT OR PAYING OUTSIDE PARTIES FOR

INFORMATION COLLECTION ACTIVITIES SHOULD NOT BE INCLUDED

HERE. INSTEAD, THIS COST SHOULD BE INCLUDED IN ITEM 14,
Estimated burden to lift manufacturers to produce an insert for the vehicle
owner’s manual stating the lift’s platform operating volume, maintenance
schedule, and instructions regarding the lift operating procedures:

—10 manufacturer’s x 24 hrs. amortized over 5 yrs. = 48 hrs. per year.
Estimated burden to lift manufacturers to produce lift installation instructions
identifying the vehicles on which the lift is designed to be installed:

—10 manufacturer’s x 24 hrs. amortized over 5 yrs. = 48 hrs. per year.
Estimated burden to lift manufacturers to produce two labels for operating and
backup lift operation:

—10 manufacturer’s x 48 hrs. amortized over 5 yrs. = 96 hrs. per year.

Total estimated hour burden per year = 192 hours.

The estimated costs associated with the total estimated burden hours are as follows:
e Clerical staff - 48 hours per year at $10.00 per hour equals $480.00 per year
e Label/informational insert designer - 34 hours per year at $25.00 per hour equals
$850.00 per year
e Printer - 86 hours per year at $20.00 per hour equals $1720.00 per year
e Label/informational insert applicator - 24 hours per year at $15.00 per hour equals
$360.00 per year.
Total estimated annual cost to respondents for the hour burdens for collection of

information (labor costs) = $3410.00

13. Estimate of the total annual costs burden. PROVIDE AN



ESTIMATE OF THE TOTAL ANNUAL COST BURDEN TO

RESPONDENTS OR RECORDKEEPERS RESULTING FROM THE
COLLECTION OF INFORMATION.

- THE COST ESTIMATES SHOULD BE SPLIT INTO TWO COMPONENTS:
(A) ATOTAL CAPITAL AND START-UP COST COMPONENT (ANNUALIZED
OVER ITS EXPECTED USEFUL LIFE); AND (B) A TOTAL OPERATION AND
MAINTENANCE AND PURCHASE OF SERVICES COMPONENT. THE
ESTIMATES SHOULD TAKE INTO ACCOUNT COSTS ASSOCIATED WITH
GENERATING, MAINTAINING, AND DISCLOSING OR PROVIDING THE
INFORMATION. INCLUDE DESCRIPTIONS OF METHODS USED TO
ESTIMATE MAJOR COSTS FACTORS INCLUDING SYSTEM AND
TECHNOLOGY ACQUISITION, EXPECTED USEFUL LIFE OF CAPITAL
EQUIPMENT, THE DISCOUNT RATE(S), AND THE TIME PERIOD OVER
WHICH COSTS WILL BE INCURRED. CAPITAL AND START-UP COSTS
INCLUDE, AMONG OTHER ITEMS, PREPARATIONS FOR COLLECTING
INFORMATION SUCH AS PURCHASING COMPUTERS AND SOFTWARE;
MONITORING, SAMPLING, DRILLING AND TESTING EQUIPMENT; AND
RECORD STORAGE FACILITIES.

- IF COST ESTIMATES ARE EXPECTED TO VARY WIDELY, AGENCIES
SHOULD PRESENT RANGES OF COST BURDENS AND EXPLAIN THE
REASONS FOR THE VARIANCE. THE COST OF PURCHASING OR
CONTRACTING OUT INFORMATION COLLECTION SERVICES SHOULD
BE A PART OF THIS COST BURDEN ESTIMATE. IN DEVELOPING COST
BURDEN ESTIMATES, AGENCIES MAY CONSULT WITH A SAMPLE OF
RESPONDENTS (FEWER THAN 10), UTILIZE THE 60-DAY PRE-OMB
SUBMISSION PUBLIC COMMENT PROCESS AND USE EXISTING
ECONOMIC OR REGULATORY IMPACT ANALYSIS ASSOCIATED WITH
THE RULEMAKING CONTAINING THE INFORMATION COLLECTION, AS
APPROPRIATE.

- GENERALLY, ESTIMATES SHOULD NOT INCLUDE PURCHASES OF
EQUIPMENT OR SERVICES, OR PORTIONS THEREOF, MADE (1) PRIOR TO
OCTOBER 1, 1995, (2) TO ACHIEVE REGULATORY COMPLIANCE WITH
REQUIREMENTS NOT ASSOCIATED WITH THE INFORMATION
COLLECTION, (3) FOR REASONS OTHER THAN TO PROVIDE
INFORMATION OR KEEP RECORDS FOR THE GOVERNMENT, OR (4) AS
PART OF CUSTOMARY AND USUAL BUSINESS OR PRIVATE PRACTICES.

Estimated cost to lift manufacturers to produce:
—Label for operating instructions— 27,398 lifts x $0.13 per label = $3,561.74.
—Label for backup operations— 27,398 lifts x $0.13 per label = $3,561.74.

—Owner’s manual insert— 27,398 lifts x$0.04 per page % 1 page = $1,095.92.



—Installation instructions— 27,398 lifts x $0.04 per page % 1 page = $1,095.92.
Although lift installation instructions are considerably more than one page, lift
manufacturers already provide lift installation instructions in the normal course of
business and one additional page should be adequate to allow the inclusion of FMVSS-
specific information.

Total estimated annual cost = $9,315.32.

14. Estimates of costs to the Federal Government. PROVIDE
ESTIMATES OF ANNUALIZED COST TO THE FEDERAL
GOVERNMENT. ALSO, PROVIDE A DESCRIPTION OF THE
METHOD USED TO ESTIMATE COSTS, WHICH SHOULD
INCLUDE QUANTIFICATION OF HOURS, OPERATIONAL
EXPENSES SUCH AS EQUIPMENT, OVERHEAD, PRINTING, AND
SUPPORT STAFF, AND ANY OTHER EXPENSE THAT WOULD
NOT HAVE BEEN INCURRED WITHOUT THIS COLLECTION OF
INFORMATION.

The Federal Government neither collects nor retains any information as a result of
this collection of information. The information is provided in instructions and labeling
provided with or affixed to platform lifts.

15. Explanation of the program change or adjustments. EXPLAIN THE
REASONS FOR ANY PROGRAM CHANGES OR ADJUSTMENTS

REPORTED IN QUESTIONS 12 OR 13.

There is a slight adjustment in the estimate of the burden hours. The requirements
of FMVSS 403 can be fulfilled with either one or two labels on the platform lift. The
previous request, it was assumed that only one label will be used, the current estimate
now is that 2 labels will be used. So the burden for labeling doubled from 48 hours to 96
hour increasing the total hours from 144 to 192. In the previous submission the cost was
rounded to only $9,000.00 instead of the complete $9,315.00, which currently is
generating the increase of $315.00.

16. Publication of results of data collection. FOR COLLECTIONS OF
INFORMATION WHOSE RESULTS WILL BE PUBLISHED,
OUTLINE PLANS FOR TABULATION, AND PUBLICATION.
ADDRESS ANY COMPLEX ANALYTICAL TECHNIQUES THAT
WILL BE USED. PROVIDE THE TIME SCHEDULE FOR THE
ENTIRE PROJECT, INCLUDING BEGINNING AND ENDING
DATES OF THE COLLECTION OF INFORMATION, COMPLETION




OF REPORT, PUBLICATION DATES, AND OTHER ACTIONS.
This collection of information will not be published.

17. Approval for not displaying the expiration date of OMB approval.
IF SEEKING APPROVAL TO NOT DISPLAY THE EXPIRATION
DATE FOR OMB APPROVAL OF THE INFORMATION
COLLECTION, EXPLAIN THE REASONS THAT DISPLAY WOULD
BE INAPPROPRIATE.

We request approval not to include the expiration date for OMB approval because
the information is in the form of instructions and labeling that are provided with or
affixed to platform lifts and that are intended to last the life of a platform lift, which is not
a definite time period and could be many years.

18. Exceptions to the certification statement. EXPLAIN EACH
EXCEPTION TO THE CERTIFICATION STATEMENT
"CERTIFICATION FOR PAPERWORK REDUCTION ACT
SUBMISSIONS."

No exceptions to the certification statement are made.




