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User click on TA/SCIP Catalog (green section , lower left)
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lcTAP Public Safety Technical Assistance Tools

Technical Assistance Information and Catalog

Interoperable Communications Technical Assistance Program

Training | PSToolsHelp | What's New (as of 07/19/2014)

Office of Emergency Communications Technical Assistance / SCIP Catalog

The OEC Technical Assistance (TA) and Statewide Communications Interoperability Plan (SCIP) Catalog
is an "evergreen" document that is regularly updated as TA and SCIP offerings are modified, added or
deleted. Changes to the Catalog are documented on page 4, Availability of OEC/ICTAP Services. Please
submit questions or comments to OEC@publicsafetytools.info.

TA / SCIP Catalog
(PDF)

Office of Emergency Communications TA / SCIP Request Form

OEC/ICTAP services are supported by Federal funding and are provided at no cost. Funds are limited,
and OEC, in collaboration with requestors, will prioritize which requests can be accepted and which may
have to be deferred. Each State/territory may request a SCIP Workshop and up to five TA offerings
annually. OEC will work to ensure each State/territory receives some level of OEC/ICTAP support. For
FY2015, OEC/ICTAP is accepting SCIP Workshop requests with focus on the fellowing areas: SCIP
Update, Governance, Technology, Funding, Broadband / NG-9-1-1 and Other.

TA [ SCIP Request SWICs may fill out the TA / SCIP Request form and submit it online (TA / SCIP Request Form

{Online} (Online Form)). SWICs should insert their name, phone number and date in the SWIC signature block

and insert the State Administrative Agency” s (SAA) official” s name and date coordinated in the SAA
signature block (an actual signature is not required). Upon receipt of the submission, an email with all
information from the completed form will be sent to OEC with a copy to the requestor to verify the
submission.

or
TA / SCIP Request
(PDF)

As an alternative, SWICs may download the TA / SCIP Request form in PDF format (_ TA / SCIP
Request Form (PDF)), complete it at their workstation and submit it electronically as an attachment
to an email to TArequest@publicsafetytools.info.

Office of Emergency Communications TA / SCIP Evaluation Form

Upon completion of a Technical Assistance engagement and/or SCIP Workshop, this form is to be
completed by SWICs (or designee) to provide feedback on the support that was provided. OEC uses the
information collected through these evaluations to assess the effectiveness of its TA service and SCIP
Workshops and for continued improvement to OEC's overall support to stakeholders.

H®o5% -

User may choose to complete the TA/SCIP Request form online or select the pdf version.

If the user selects the PDF version, the first page of the request form pdf displays the instructions, OMB
Control Number and expiration date, privacy information, burden statement, etc.



Office of Emergency Communications TA /

SCIP Request Form (online)

(22 OEC ICTAP TA/SCIP Request Form - Windows Internet Explorer X
[@ witp:/smmw publicsafetytools.info/ta_request/ta_request v3.php 2|
ICTAP DERARTMENT OF HOMELAND SECURITY
Office of Emergency Communications
Technical Assistance (TA) and
Statewide Communications Interoperability Plan (SCIP)
Workshop Request Form
Spiration Date: 102172014
Reguestor Contact Information:
State: | [Select State [=] |Agency [ |
Name: || | | Tite: [ |
Phone: || ] | Email Address: [ ] 1
OEC Coordinator Contact Information:
Name - Region / Email- | [ Select OEC Coordinator =]
SCIP Warkshop
Priority | SCIP Workshop Focus Comments
SCIP Update -
Governance -
Funding -
Technology -
Breadband & NG9-1-1 -
Other -
Requested Date Range From: | | To:|
Prioritized TA Selections
Please indicate each TA Catalog service offering requested in order of priority. For FY2015, OEG/ICTAP is considering requests in support of the SGIP implementation
initiatives for multi-state collaboration and preparedness. SWICs are encouraged to list requests pertaining to those areas as numbers 1 and 2 on this form.
Priority Description of Assistance TA Offering Timeframe Primary Point of Contact
From / To (Name, Phone, Email)
1 | - ‘ Select TA Offering [~ From: | -
= |:|Tc =
2 | = ‘ Select TA Offering [x] From: | -
= |:|TQ — <
T i
(& OEC ICTAP TA/SCIP Request Form - Windows Internet Explorer - — ]
[ € nttp:/s i publicsafetytools.info/ta_request/ta_request v3.php 2|
2 | - ‘ Select TA Offering [~ From: | -
- |:|To -
3 | B ‘ Select TA Offering [~ | From: | B
- l:ITO -
4 | - ‘ Select TA Offering [~ From: | -
= |:|Tc =

»‘ Select TA Offering [+ From: |

SWIC 7 SCIP POC

2014-10-09

Submission Date

State Administrative Agency (SAA)

CONTINUATION SHEET - TA REQUEST FORM

Please Provide Additional Background or Details about these Requests (Corresponding to the Respective Request Number).

Priority

Description of Assistance

DHS Form 9043 - Online Version

Link for the online version: http://www.publicsafetytools.info/ta request/ta request v3.php.

,

Instructions for using the online version and the pdf version are included on this screen. However, once
the user clicks on the link to the online version, there is a button to click for instructions that displays the
instructions, OMB Control Number and expiration date, privacy information, burden statement, etc.


http://www.publicsafetytools.info/ta_request/ta_request_v3.php

Office of Emergency Communications TA / SCIP Request Form

Instruction page

W= TA Request — Internet Exp (=[5 [

e

W publicsafetytools.info,/ta_request/ta_reque truction

Ic'l'ﬂl’ DEPARTMENT OF HOMELAND SECURITY
< s Office of Emergency Communications

Technical Assistance (TA) and
Statewide Communications Interoperability Plan (SCIP)
Workshop Request Form

OME Mo. 1570-0022 | Expiration Date: 10¢

Instructions:

Read all instructions before completing this form

Authority: Title XWVIll of the Homeland Securty Act of 2002, & U.S.C. § 101 =t sea.. and the of the @011 fct or 2007 (8 U.S.C. ST8(m) suthorizes the callection of
this informaton.

Purpose: The primery purpese of ihis cellecton is to collate requests for iechnical assistance and cvaiuste he impect of requests on ine attsinment of tne Natonal Emergency Communications Plars gos!
CBimetvas. and nibate

Routine Uses: Tha information collected may = Senerally parmited under 5 U-S.C. § 552a(6) of the Privacy Act of 1574, 2= amended. This inciudes using he information e= nacesssry and

o L S S S o o R e L S N s T e

Disclosure: Providing this information is woluntsry. howaver.
Grovide technical sssistance sarmees 1o the jUniSCiCtion

ire 1o provide this information may delsy or pravent the Office of Emergency Communications in s ability to determine resources available 1o

What is the purpose of this form?

DHS Form 9043, Office of Emergency Communications (OEC) Technical A: TA) and c Plan (SCIP) Workshop Request Form
States ana Termiones, 16 reaLost SOIR IWOIKSROPS and TA service GITenngs from the GEC Technical Assistance Catalog

used by

Requests for SCIP Workshops and Technical Assistance S & Offerings should complement sach other and may be submitted together or separately. OEC will consider requests based
O The Draority Imdic Shed By e State as el B8 he AntciPated batt of o Serilce SHernG oA the Implemeniation of ihe NaHoRal Smeraenty Communitations Plan (NESE) ang he
respective SCIP:

GCompleted forms should be sent to OEC through the State or Temitory's nter c (SWIC). SWICs serve as focal points for consolidating requests from each
Stater Territory.

ng out DHS Form 9043

Requestor Contact Informat
This section of the form is typically completed by the SWIC, SCIP POC or the State/Territory level official whom OEC can contact to clarify the goals and purposes of the reguested
WWorkshop and/or TA service offering and who will serve as the point of contact with OEC

©OEC Coor

ator Contact Information
This pull-down selection provides contact information for the OEC Coordinator assigned to the State/Termitory, who can be contacted for further information about OEC

Plan (SCIP) o

For F¥2015, OEG/ACTAP is accepting SCIP Waorkshop requests focused on the following categories: SCIP Update e T Funding 4 NG-8-1-1 and Otner
that complement the StatesTerntories Tec hnical Assistance requirements.

ide © i Inter

Technical Assistance Requests

This part of the form contains two sub-sections

Dk

22 TA Request Instructions - Windows Internet Explorer

& http:/

www.publicsafetytools.info,/ta_request/ta_requ. -php

This section of the form is typically completed by the SWIC, SGIP POC or the State/Territery level official whom OEG can contact te clarify the geals and purpeses of the reguested
Workshop andfor TA service offering and who will serve as the point of contact with OEG

OEC Coordinator Contact Information

This pull-down selection provides contact informatien for the OEG Goordinator assigned to the State/Temitory, whe can be contacted for further information about OEC.

ide C. i 18 Inter ility Plan (SCIP) ion Workshop Requests

For F¥2015, OEG/GTAP is accepting SCIP Workshop requests focused on the following categories: SGIP Updste, Governance, Technology, Funding, Broadband / NG-8-1-1 and Other
that complement the State/Temitories Technical Assistance requiremen
Technical Assistance Requests
This part of the form contains two sub-sections

+ Individual technical assistance requests, Priority 1 -5

+ Signatures and submission date
Individual Requests

Priority- Requestors should use the columns Iabeled "Priority” and "Description of Assistance” to identify up to five areas in which they require OEC TA, listing them in descending order of
importance, 1 -

Description of Assistance: Include in this block a brief description of the issue or challenge for which TA is needed: some notional examples might be:

+ "Develop a field opsrations guide for States/Territories’
* "Help Stats plan for the NPSBN implsmentation”

+ "Develop and maintain a cadre of GOML persennel”

TA Offering: Under this column, use the pull down selection to identify the TA service offering code whose description in the Catalog maiches the nature of the requirement. For example,
codes which would correspond to notional examples above would be

» TIC-FOG

+ BB-BRMD101

* TRG-COML

* CASM-UPDATE

Timeframe EromiTo: Enter 3 30 to S0 day timeframe during the calendar year when OEG could deliver the T& offering. This information helps OEG align its resources to optimize delivery
of multiple TA offerings across the Nation.

Erimary Point of Contact (Name, Phone, Email): Enter the name and contact information for the specific individual whom OEG should contact to arrange scheduling, logistics and other
sdministrative sspects of the TA delivery. This individual may be different from the SWIC

/ner name and contact information.

SWIC / SCIP POC Signature: The SWIC or the peint of contact for the State’s SCIP should “sign” the form by entering

State Administrative Agency: The State Administrative Agency should countersign the form to indicate concurrence with the individual technical assistance requests from the standp
grants. This coordination may be entered by the SWIC.

Suby

sion Date: Date the form is submitted to OEC by the State/Territory

Continuation Sheet

Provide any additional background information or details about the nature of the requested TA. Also, use this section to describe any interoperable emergency communications issue or
challenge that does not appear to be coversd by the service offerings in the Cataleg.

Paperwork Redustion Act Notice. The publlc reporting burden to complet this informstion collection s estimsted st 25 minutes per response. including bme for reviewing instructions, searching data souroes. gethering and

msintsining the data needed. and the completing and rewewing the collected information. An sgency may not conduct o Sponsor. and = person is not required to nd to s collection of information unless it ispleys =
currantly valid OMB cortrol numoer 8ng expiration date. Sand commants regardng iz Buroan sxtmans or any Sther aspect of tnis coll=ction iformation, ingluding susgestons for reSuCng this BUrder 1o DHS./ Nations
Protection and Programs af nd C onsiOffice of Cammunications, Sarana Maxay, 703235 4080 Serena ns.gov ATTM: PRA [1670-0023

DHS Form 9043 - Online Version




Office of Emergency Communlcatlons TA / SCIP Evaluation Form (online)

Office of Emergency Communications
Technical Assistance (TA) Evaluation Form

State: Alabama

L Title: [Select TA Service Offering
e [ [Jrocaton: I ]
Date(s): [ || 1nstructonts): |[ |
Please answer the following questions about your in this T, g to the scale below:

e .-

|1 This Technical Assistance service was successful in assisting us with our, Objecllves and Goals.
L —~— e Tmanner and was clear and ety By = = ”" = Hﬂ =
it
[3_The Technical final s) met or =
! |f, This T was on time. as scheduled during the planning process with OEC ~[<li< M =]
(! E The mstructors b contert — = — e = =l H' =
o nt IO |
(6. This T o g R and ==
Capntios = ===
7_ 1 would this T Service Offering_ == ﬂﬂ =
Please use the i i to p. e any itie i i to i the guality of future Technical Assistance
Service Offerings

1_What did you like most about this

| 2 What did you not like, or what 0 not work wen?

= (TA) Online Form - Internet Explorer - P e
£ hitp:/Swosw.publicsafetytools.info/ta_evaluation/ta_evaluation.php?state—Alabarma =]
ICTAP DEPARTMENT OF HOMELAND SECURITY

I

@ Technical Assistance (TA) Online Evaluation Form - Windows Internet Explorer

‘@ http://www.publicsafetytools.info/ta_evaluation/ta_evaluation.phpistate= Alabama

[CoUrse confent.

6. This Technical Assistance improved our interoperable emergency communications knowledge and
capabilities.

‘?. | would recommend this Technical Assistance Service Offering.

Please use the following sections to provide any additional information to improve the quality of future Technical Assistance
Service Offerings

1 What did you like most about this Technical Assi ?

2 What did you not like, or what seemed to not work well?

3 What suggestions do you have for improving the learning experience?

4 What would you add or delete from this Technical Assi: Workshop?

& How does this Technical Assistance support and/or enhance interoperable emergency communications in your
State/region/locality?

[OPTIONAL] email to send CC to: |

m




Office of Emergency Communications TA / SCIP Evaluation Form



