NEH Website Evaluation Form

My colleagues at NEH are in the process of redesigning NEH’s website. One of their goals is
to make the website more user friendly, especially for first time grant applicants. They are
seeking feedback on how usable the current NEH website is and what grant applicants
might want to see in a new version. Please explore the website (www.neh.gov) while
putting yourself in the shoes of a potential grant applicant and share your impressions.

Your responses are voluntary. We will only use your responses to improve the appearance
and functionality of NEH'’s website, and may share them for this limited purpose with a
third party website design firm that is assisting us with this project.

Please share your general experiences and impressions using www.neh.gov.
[Paragraph answer box]

What suggestions do you have for the team redesigning www.neh.gov?
[Paragraph answer box]

Did you find a grant program that fit the project you had in mind?
-Yes -No —-Maybe

How easy or difficult was it to find a grant program that fit your project idea?
1 to 5 scale from Very Difficult to Very Easy

How helpful was the information available about the program?
1 to 5 scale from Not At All Helpful to Very Helpful

Please share comments on the navigation process to find a grant program that fits
your project.
[Short answer box]

Please share comments on the resources for applicants that you explored.
[Short answer box]

Do you have any additional comments to share?
[Paragraph answer box]

Are there websites (or features of websites) of other funders/grant makers that you
think NEH should model?
[Paragraph answer box]

Can we contact you to follow up on your answers? If yes, please provide your email
address in the box below. (NEH will only use this information to follow up on your
answers to this survey, and not for any other purpose.) If no, please skip this
question and hit submit.

[Short answer box]



Public Burden Statement:

The Office of Management and Budget requires federal agencies to supply information on
the time needed to complete forms and also to invite comments on the paperwork burden.
NEH estimates that the average time to complete this survey is sixty minutes per response.
This estimate includes time for reviewing instructions, gathering the information needed,
and completing and reviewing the survey.

Please send any comments regarding the estimated completion time or any other aspect of
this survey to Caitlin Green: cgreen@neh.gov or Office of the Chairman, Attn: Caitlin Green,
National Endowment for the Humanities, 400 Seventh Street S.W., Washington, D.C. 20506.

NEH may not conduct or sponsor, and you are not required to respond to, this survey unless
it displays a valid OMB Number.

OMB Number: 3136-0140, Exp. 12/31/2018

[Submit]



