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Expiration Date: 11/30/2018

Alternative Dispute Resolution (ADR) Program Survey:

Non-Equal Employment Opportunity (EEO) ADR

Purpose of Survey

The purpose of this surveyis to allow employees, contractors, and applicants of the Consumer Financial
Protection Bureau (Bureau) who have participated inthe Alternative Dispute Resolution (ADR)

Program tofreely express theirviews with regard to the effectiveness of this program. Thissurveyis
conducted by the ADR Program in an effortto betterunderstand any concerns or questions regarding
ADR and how to improve it.

Your participationin thissurveyis completely voluntary. This survey should take less than 10 minutes.

Your responses and/orcomments will remain anonymous. The ADR Program will not try and identify
you nor will ADR distribute yourindividual responses orcomments to anyone else (unless required to do
so by law). ADR will only analyze all survey responses from all survey participants on a quarterly basisin
orderto improve the effectiveness of the process. Yourresponsesand/orcomments (orlack thereof)
will notbe made part of the relevant complaint file, orbe used or considered inany wayinany current
or subsequentinformal orformal EEO complaint (unless required by law).

Confidentiality is critical to the integrity and success of the ADR Program. All participantsin ADR must
keep everythingsaid and done during ADR sessions completely confidential. Inansweringthe questions
inthissurvey or providing comments below, please be sure not to include any information about the
substantive discussions oranything specificthat occurred during any particular ADR session.

If you need a reasonable accommodation to participate in or complete this survey, you can contact
Bonita Manago in the Office of Human Capital at bonita.manago@cfpb.gov. If you have questionsor
concerns about the Bureau’s reasonable accommodation policy or procedures, you can also

contact the ADR Program at 202-435-9EEO, 1-855-233-0362, 202-435-9742 (TTY)or
CFPB_ADR@cfpb.gov.

Privacy Notice
5 U.S.C.552(a)(e)(3)

The information you provide through yourresponses as employees of the Consumer Financial
Protection Bureau (Bureau) who have participated in the Alternative Dispute Resolution (ADR)

Program will allow the ADR Program better understand any concerns or questions regarding ADR related
mattersand how to improve it.
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The CFPB will not obtain oraccess personally identifiable information.

This collection of informationis authorized by Pub. L. No. 111-203, Title X, Sections 1013 and 1022,
codified at 12 U.S.C. §§ 5493 and 5512.

Participationin this studyisvoluntary; you are notrequired to participate.
Paperwork Reduction Act Statement

Accordingto the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and not
withstanding any other provision of law a personis not required torespond to, a collection of
information unlessitdisplaysavalid OMB control number. The OMB control number for this collection
is3170-0024. It expireson 11/30/2018. Comments regardingthis collection of information, including
the estimated responsetime, suggestions forimproving the usefulness of the information, or
suggestions forreducingthe burden to respond to this collection should be submitted to the Consumer
Financial Protection Bureau (Attention: PRA Office), 1700 G Street NW, Washington, DC 20552, or by
email to CFPB_ PRA@cfpb.gov.

ADR Program — Requesting Employee

This page will ask you specificquestions about yourexperienceas an individual who has participatedin
the Bureau'sinformal ADR process and who has elected to use the ADR Program to help resolve your
matter. If youare not the individual who pursued ADR, please skip to the next question.

Confidentialityis critical to the integrity and success of the ADR Program. All participantsin ADR must
keep everything said and done during ADR sessions completely confidential. Inansweringthe questions
inthissurvey or providing comments below, please be sure not to include any information about the
substantive discussions oranything specificthat occurred during any particular ADR session.

1. ADR Program — Requesting Employee

The ADR Program gave me sufficientinformation aboutthe ADR process to enable me to make an
informed decision about whetherto select ADR to try to resolve my matter.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

| freely and voluntarily decided to participate inthe ADR Program.

Strongly Agree
Agree
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Neutral
Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

The ADR Program personnel involvedin arranging the ADR session(s) answered all of my questions
about the program and process.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:
I am satisfied with the time it took to schedule the date for the ADR session(s).

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve betterresults:

Before the ADR session, | had a chance to specify the particular matters | wanted addressed during the
ADR session.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:
| participated in the ADR processin good faith.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:



The responding employee(s) who participatedin the ADR process participated in good faith.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

The responding employee who participated in the ADR process was/were the most appropriate
official(s) to participate inthe ADR session to facilitate a resolution of my matter.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

The responding employee who participated in the ADR process came informed and prepared
regarding the particular matters to be addressed during the mediation.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve betterresults:
The ADR Professional or Mediator came informed and prepared for the mediation.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:
The ADR Professional or Mediator was impartial/unbiased.

Strongly Agree

Agree
Neutral



Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:
The ADR Professional or Mediator was sufficiently knowledgeable about ADR.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve betterresults:

The ADR Professional or Mediator was effective overall.
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:
During the mediation, | was allowed to fully express my concerns and perspectives.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

The particular matters | wanted to address during the mediation were in fact raised and discussed
thoroughly (evenif they were not resolved).

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficient and achieve better results:

| did not feel any inappropriate pressure to resolve my matter during or after ADR session.



Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve betterresults:

Matters discussed during the mediation will remain confidential.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve betterresults:
Part or all of my matter was resolved as a result of the ADR process.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficient and achieve better results:
I was satisfied with the result of the mediation.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

I have confidence inthe ADR Program.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:



If you needed a reasonable accommodation (for disability-related reasons) to participate in the ADR
Program: My requestfor a reasonable accommodation was promptly and adequately handled.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

2. If dissatisfied with the results of ADR, explain why. Check all thatapply.

The respondingemployee did not offerany remedy to me.

The responding employeedid not offer me the remedy | requested.

The respondingemployee offered me only part of the remedy | requested.

The ADR Professional or Mediator did not do a good job controlling the conversation.

The responding employee was not prepared to respond to the concerns| raised.

O O 0O 0O 0O 0

Other: Please Explain:
ADR Program — Responding Employee

This page will ask you specificquestions about yourexperience as a responding employee who has
participatedinthe ADR Program to help resolve amatter. If youwere nota responding employeewho
participatedinarecent mediation, please skip to the next question.

Confidentiality s critical to the integrity and success of the ADR Program. All participants in ADR must
keep everything said and done during mediation sessions completely confidential. In answeringthe
questionsinthis survey or providing comments below, please be sure not to include any information
about the substantive discussions or anything specificthat occurred during any particular mediation.

3. ADR Program— Responding Employee

The ADR Program personnel involved in arranging the ADR session(s) answered all of my questions about the
program and process.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

| am satisfied with the time it took to schedule the date for the ADR session(s).



Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve betterresults:
Before the mediation, | had a chance to specify the particular matters | wanted addressed during the mediation.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:
| participated in the ADR process in good faith.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve betterresults:
The requesting employee who participated in the ADR process participated in good faith.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve betterresults:

The ADR Professional or Mediator came informed and prepared regarding the particular mattersto be
addressed during the mediation.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficient and achieve better results:



The ADR Professional or Mediator was impartial/unbiased.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:
The ADR Professional or Mediator was sufficiently knowledgeable about ADR.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficient and achieve better results:
The ADR Professional or Mediator was effective overall.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve betterresults:

Duringthe mediation, | was allowed to fully express my concerns and perspectives.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve betterresults:

The particular matters | wanted to address during the mediation wereinfactraised and discussed
thoroughly (evenif they were not resolved).

Strongly Agree
Agree
Neutral



Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

I did not feel any inappropriate pressure to settle the matter during or after the mediation.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve betterresults:

Matters discussed during the mediation will remain confidential.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

Part or all of the matter was resolved as a result of the ADR session(s).

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

| was satisfied with the result of the ADR session.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

I have confidence inthe ADR program.



Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

If you needed a reasonable accommodation (for disability-related reasons) to participate in the ADR
Program: My requestfor a reasonable accommodation was promptly and adequately handled.

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

Provide suggestions on how the ADR Program may be more efficientand achieve better results:

Thank you for taking the time to fill out this survey!

The responses that you have provided will be extremely helpful in ensuring that the ADR Program is
providing the best service possible.

Your responses and/or comments will remain anonymous. The ADR Program will not distribute your
individual responses or comments to anyone else (unless required to do so by law). Your responses
and/or comments (or lack thereof) will not be made part of the relevantfile, orbe used or considered
in any subsequent proceeding (unless required by law).
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