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FOUR STANDARD SURVEY QUESTIONS


1.  Explain who will be surveyed and why the group is appropriate to survey.

All of the public safety providers (including agents and officers) who have participated in the perception testing, which will be performed at the officers’ agencies, will be surveyed.  The participants (agents and officers) were selected based on recommendations by their supervisors because of their background using various imaging systems.  There will be two surveys, one before and one after the perception study.  The pre-study survey will be given to the perception test subjects prior to the training session.  The post-study survey will be given to the perception test subjects once they have completed the perception tests.  The response to the questions will capture the level of experience with particular imaging systems as well as the physiological state of the participants.  The responses will aid in the interpretation of perception test results and will indicate any need to modify the perception test procedure to better accommodate the comfort of the test subjects. 


2.  Explain how the survey was developed including consultation with interested parties, pre-testing, and responses to suggestions for improvement.

The survey questions were developed by investigators participating in the Imaging Systems Metrology program in consultation with imaging experts at the University of Texas-Austin.  No pre-testing for qualification to participate will be done.  Suggestions for improvement will be solicited and used in subsequent perception tests.  There will be no real-time response to suggestions.


3.  Explain how the survey will be conducted, how customers will be sampled if fewer than all customers will be surveyed, expected response rate, and actions your agency plans to take to improve the response rate.

The survey will be provided to all participants before and at the end of the perception testing in a paper format and the expected response rate is 100%.  In order to encourage respondents to complete the survey before they start the perception study and before they leave the testing area, an appeal will be made to the respondents’ innate sense of duty to protect the public and other public safety providers by participating in this project to the fullest extent possible.  It will be explained to the respondents that their full participation will benefit the greater public safety community, the National Institute of Standards and Technology, and the general public that relies on the expertise of public safety providers to protect them.  NIST will take every effort possible to ensure that the participants have enough time to complete the questionnaire.

4.  Describe how the results of the survey will be analyzed and used to generalize the results to the entire customer population.

The results of each survey will be recorded anonymously.  The combined survey results will provide a general sense of the level of experience that the perception test subjects have with pertinent imaging systems and the type of imaging system that they currently use.  

In addition, survey questions regarding the perception test subject’s physiological state will be used to make adjustments in the perception test protocol if the survey results indicate a need for longer breaks, different lighting, etc.  In either case, no attempt will be made to generalize the survey results beyond the actual survey respondents.
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