
Attachment A. EATS and Food Defense Customer Satisfaction Survey Questionnaire_text

Activity 
title: 

Customer Satisfaction Survey: EATS/Food Defense training 

Strongly
Agree

Agree
Neither /

Undecided
Disagree

Strongly
Disagree

N/A

1. The content and learning materials addressed a 
need or a gap in my knowledge or skills.

     

2. I will be able to apply the knowledge gained from
this activity to increase or maintain my 
competence.            

     

3. I will be able to apply the knowledge/skills 
gained from this activity to develop 
strategies/provide interventions. 

     

4. I will be able to apply the knowledge gained from
this activity to improve performance.                    

     

5. I can identify three ways to characterize a 
foodborne outbreak.

     

6. I can identify three contributing factors and 
environmental antecedents of the simulated 
outbreak.

     

7. I can name three recommendations for prevention
and control strategies for an outbreak.

     

8. Did you experience technical difficulties with this
activity?

Yes No

9. If yes, please explain. Comments:
10. Please share your comments about the usefulness 

of this training.
Comments:
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