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Attachment A. VSP Training Seminar Customer Satisfaction Survey

VSP Seminar Survey
CDC estimates the average public reporting burden for this collection of information as 5 minutes per response, including the time for 
reviewing instructions, searching existing data/information sources, gathering and maintaining the data/information needed, and 
completing and reviewing the collection of information.  An agency may not conduct or sponsor, and a person is not required to 
respond to a collection of information unless it displays a currently valid OMB control number.  Send comments regarding this burden
estimate or any other aspects of this collection of information, including suggestions for reducing this burden to CDC/ATSDR 
Information Collection Review Office, 1600 Clifton Road NE, MS D-74, Atlanta, Georgia 30333; ATTN: PRA (0923-0047).

Instructions: Please place a check mark in the appropriate box for your answer. When finished, please 
place your completed form in the box provided. 

I attended sessions in the following general topics: 
 Housekeeping/ Food and Beverage
 Technical
 Construction

Strongly
Disagree

Disagree Neutral Agree
Strongly

Agree
1. If given the opportunity I would come again to 

complete the Operational/Technical.
2. The training environment was conducive to 

learning.
3. Overall the instructors were effective (e.g. 

demonstrated mastery of subject matter and 
responded. fully and completely to questions and
provided relevant examples).

4. I felt the seminar met my expectations.
5. I was provided enough networking 

opportunities.
6. I felt there was enough opportunities for class 

participation.
7. I participated in the kitchen exercise and it was 

beneficial.
8. I participated in the pool exercise and it was 

beneficial.
9. The classroom content and presentations were 

presented at my level of comprehension.
10. The presentation format, slides and videos were 

current and up to date.
11. I felt I could speak with instructors and address 

my questions or concerns.
12. I feel there is adequate information on the VSP 

website.    
13. I would strongly recommend this class to my 

colleagues.
14. Enough class time was spent on the topics 

covered. 
15. All of the classes I attended were critical to my 

knowledge of VSP requirements.



Attachment A. VSP Training Seminar Customer Satisfaction Survey

Please print responses in the space provided.

What do you feel were the most valuable aspects of the seminar?
   

What do you feel were the least valuable aspects?

What recommendations do you have to make the seminar better?


