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DHS Traveler Redress Inquiry Program (DHS TRIP)
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Traveler Redress

; Redress Control Numbers

Inquiry Program

CHS TRIP The Redress Control Mumber (redress number) sllows the Transportation Security Administration’s (T5A) Securs Flight program to match
trawvelers with the results of their redress case. Securs Fiight is 3 behind-the-scenss program that streamines the watch st matching

Step 1 Should | Use i ) X
process. Airfines have begun modifying their reservation system as part of the Secure Fight program. This will improve the travel experience

S for all passengers, including those who have been misidentified in the past.
Step 2: How to Use
DHS TRIF .
Quick Facts about Redress Control Numbers
Sten 3: After ¥,
L 1] The Redress Control Mumber is the record identifier for people who apply for redress through the DHE Travel Bedress Inguiry Program (DHS
Redress Control TEIF). DHS TRIF is for travelers who have been repeatedly identified for additional screening and who want to file an inquiry to have
Humbers erroneous information comected in DHS systems.

Airlines will modify their resenvations systems to allow passengers who have a 7-digit redress number to enter it when making their
resenvation.

Travelers without Redress Control Numbers

= Moteveryons has a3 redress number.

= |fyou deon't have a redress numbser and an aifine or 3 travel site asks for your redress number, you can leave it blank

If you do not have 2 redress number, you will still be abls to make reservations and travel as normal. The redress number is an optional field
and is naot relevant for most travelers.

Travelers with Redress Control Numbers

= Wou may provide your redress number when you make a reservation or when updating your airline profile.

= |f you have lost your redress number, contact DHE TRIP at TRIEEdhs gov.

Additional Information

= More on DHE TRIP

» More on Sscure Flight

Last Published Date: September 23, 2045
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CBF Pilot

Application FAQ Submit an Application to DHS TRIP
Printable Application To submit & complete application, you will be required to print and sign a Penalty of Perjury and
= o Privacy Statement presanted to you af the end of this applicetion. If you have immediste sccess
P Act Staternert
N — to a printer, sign and email or mail the Statement to DHS TRIP along with your required
documents. Please have your identity decument (e.9. passport, driver's license) information
available. as it may be required to complete your OHS TRIF application.

Paperwork Reduction Act
Statemeant

Area(s) of Concern
Please check ALL the scenarios that describe your fravel experience {must select at least one):

[J1 am shways subjected to additional screening when going through an sirport security
checkpoint

[ was denied boarding

[J1 am unahle to print & boarding pass at the sirpart kiosk or at home

1 am directed to a ticket counter every time | fiy

[ The sirine ticket agent stated that | am on a Federal Government Watch List
1 was detsined during my travel expesience

[ A ticket agent took my identification and called someone before handing me a boarding
pass

1 missed my fight while atternpting to obisin a boarding pass

1 am repeatedly referred for secondary screening when clearing U.S. Customs and Border
Protection

[ was denied entry info the United States

[J1 am a foreign student or exchange visitor who is unable to travel due to my status
11 was told ny fingerprints were incomect or of poor quality

[ 1 feel my civil rights have been violated because | was discriminated against on the basis of
my race, ethnicity, religion, disability, or gender

1 feel my civil rights have been violated because my questioning or treatment during
screening was abusive or cosrcive

[ 1 feet my civil rights have been viclated because a search of my person or property violated
freedom of speech or press

1 believe my privacy has been violsted because s govemment agent has exposed or
inappropriately shared my personal information

[J1 was given an information sheet by a CBP Officer

[ 1 was told by CBP at a U.S. port of entry that my fingerprints need to be corrected by US-
WISIT

[J Other traved related issue

Please click once on the button below to submit this information and continue to the next page.

Mext

UL5. Department of Homeland Security




DHS Traveler Redress Inguiry Program
(DHS TRIP)

Check Case Stafus
Application FAQ

Printable Application Submit an Application to DHS TRIP

Privacy Act Statemnent To submit & complete application, you will be required to print and sign a Penalty of Perjury and

Paperwork Reducfion Act Privacy Statement presented to you at the end of this application. If you have immediste access

Statemant to & printer, sign and email or mail the Statement to DHS TRIP along with your required
documents. Please hawve your identity docurment (e.g. passport, driver's license) information
available, as it may be required to complete your DHE TRIP application.

» A question must be cheacked!

Areals) of Concern
Please chack ALL the scenaros that describe your travel expenence (must sslect at least one)

11 am shways subjected to additional screening when going through an sirport security
checkpaint

[J1 was denied boarding

[J1 am unable to print a boarding pass at the airport kiosk or at home

[J1 am directed to a ticket counter every time | fly

[JThe sirline tickat agent stated that | am on a Federal Gavemment Watch List
1 was detsined during my travel experience

[ & ticket agent took my identfication and called someone before handing me a boarding
pass

1 missed my flight while attempting to obtain a boarding pass

[J1 am repeatedly referrad for secondary screening when clearing LS. Customs and Border
Protection

1 was denied entry into the United States
1 am & foreign student or exchange visitor who is unable to travel due to my status
1 was told my fingerprints were incorect or of poor quality

1 feel sy civil rights have been violated because | was discriminated against on the basis of
my race, ethmicity, religion, disability, or gender

[ feel sy civil rights hava been violatad because my questioning or treatment during
screening was abusive or coarcive

[1 feel my civil rights have been vidlated because 8 search of my person or property violated
freedom of speech or press

1 beligve my privacy has been violsted because a govemnment agent has exposad or
inappropriately shared my personal information

[J1 was given an information sheet by a CBF Officer

[ was told by CBF at a U.S. port of entry that my fingerprints need to be corrected by UIS-
VISIT

[ Cther travel related issue

A guestion must be checked
Plaase click once on the button below to submit this information and continue to the next page.
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Lisutenant 1G, USCGR

Check Case Stafus
Application FAQ

Printabie Application Submit an Application to DHS TRIP

Privacy Act Statement To submit a complete application, you will be required to print and sign a Penalty of Perjury and

Paperwork Reduction Act Privacy Statement presented to you at the end of this application. If you have immediste access

Statement to & prnter, sign and email or mail the Statemnent to DHS TRIP along with your required
documents. Please hawve your identity document {e.g. passport, driver's license) information
available, as it may be required to complete your DHE TRIP application.

» A question must be chacked!

Area(s) of Comcern
Plaase check ALL the scenarios that describe your travel experance (must s=lect at lesst one)

[11 am slhways subjected to addifional screening when gaing through an sirport security
checkpaint

11 was denied boarding

11 am unable to print 8 boarding pass at the airport kiosk or at home

1 am directed to a ficket counter every time | fly

[ The sirine ticket agent stated that | am on a Federal Government Watch List

[11 was detained during my travel experience

[ A ticket agent took my identification and called someone before handing me a boarding
pass

11 missed my flight while attermpting to obtsin & boarding pass

11 am repeatedly referred for secondary screening when clearing U.S. Customs and Border
Protecton

11 was denied entry into the United States

11 am & foreign student or exchange visitor who is unable to travel due to my status

I | was told my fingerprints were incomect or of poor quality

11 feel my civil rights have been violsted because | was discriminated against on the basis of
my race, ethnicity, religion, disability, or gender

[ feel my civil rights have been viclated because my questioning or frestment during
sCreening Was abusive or coercive

[ 1 feel my civil rights have been violated because a search of my person or property violated
freedom of speach or press

[11 believe my privacy has been violsted because s govemment agent has exposed or
inappropriately shared my personal information

11 was given an information shest by a CBP Officer

11 was told by CBF at a U_S. port of entry that my fingerprints need to be corrected by US-
VISIT

[ Other traved related issue

A guestion must be checked
Please click once on the button below to submit this information and continue to the next page

Next
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DHS TRIF Application Process FAQ

How do | check on the status of my DHS TRIP Case?
To check on e sishs of yowr REcress peguest pissse oo S0 the TEIE Stahe Smow and snoer
pour Redress Control Mumiser,

I lost my confirmation page or did not have access to a printer
when | initially applied. What should | do?

Download and print & copy of DHE Form 55 - Teyssier ingulrs S, Pissse il In your full name,
sign the sgresment, and Inciude your Redness Control Mumber &t the top of the form, Send In the
form slong with & photocopy of 8 Sovemment issusd Travel Document (2.5 passport, drtvers
boanse) mnd DHE: TRIF will bagin processing pour cmss

| applied previcusly but lost my Redress Centrol Mumber. How

can | obtain my Redress Control Number?
S mn amall o ficdSce ooy mnd peoyide your 0l name Inchuding wou middie mame], cuereni
Fiome agdness ard date of birh

Can | apply via regular I'I'IEI ?

¥e=. Downicad and jprint & copy of 3

applicalion and malisrrall the sppdond OHE THIP. E-e sure o inciude: mples "|'
Govemment isxued Travel Doosmens (2.0, pessport, devers Bomnse) St pou referenced In
your spplication.

If | hawve questians that are not answered here, how can | contact
DHS TRIF?

UEFE
THE TRIF

E04 Sou 12th Sest T2
Aringtoe, Viginia 20555550

Email: TREZHs oo
How to Submit a DHS TRIF Inguiry

=2 20 Inguiy, ie=se iog o0 b CHE TRF S seours imsmadhe Ve sie
o = romoted 19 JSSIISE pour SINCETS BN smenen
i wehich B reszonss W e crecisd. You ul
Fecims Confrd Murnber o Bl pou monfor the progress, of sour ingain.

ATEP ¥ Afterfllng an appilcation for rednesx, you will be asked B provice suppoariing

documents, induding aporopd DCmEns 10 extabish pour dent

PESDOMEE, e recommend that you provide  legibis copy of the biogmphicsl (photc) page of =n

en=xpired U3, pessport.  you do not have s ULE. pasxnort, plemse provide =f lesst one gl

c:::. &0 Lmnespieed povemmen-ssusr photo idenification domument, such =5 B drive:
Fyou are not &/LLE. dien, &y Al ceplninie documents con be found at

'.".". s ooy Thesmoommsor 1 250 s

Flesse submit your adaiticnal documentation 2 soon Bs possitie io speed processing of your
request. Hzepporting documenis. are nok necel e:l--.r-r days, work on

Suspended untl the documens Bre pecelved, [
==l your cormpleted Torm and coples of docunmen :-I— indcite gor rI' pour simchmenis

| be rejecied dus o skpe. F necescary, plesce sand pepamaie e-mals with
mit=chmenis, uing the same subjact ine.

CocumenizSion mey oo be submitisd via LS Wal fo e folowing agdess:
UWE. Deparirent of Homeland Seourity
Temeler Rsdress Inguiny Frogram ([DHE TRIF)
E01 Sout 12th eeet, TAASTH
Ariington, VWA 30552501

Faliure o submil coples. of the nequiesd documents will preeent your inguiny from belng Feviesed
| c Confact Cerer of (SEE2ES-5673 or (571 237-2500, or z=nd an smal




When Should | Use DHS TRIP?
DHE TRIS cam mssist In nesohing freve-raisted lssoes woen

Youwens unstis i print 8 boarding pems frorm an sirine ficketing iosk or om the Imamst
You were delayed of denied boarding an slecr®

Aokt agent “ralled someone” betons handing you & boarding pass

Thie aifine Soket agent sisted that you are on & Feademl Govemment Vislch List

You o repemtedly neferred for secondery scemening when dearing LL3. Customs or wers
denied sntry Into the Unfied Eimes

Youwers 10k by C5F & 8 ULE. Port of entry that your fingeprints nesd & e comecisd
Arnand 8 reveler reooed pecause of an oversiey B om nesul of not subrmitting the neguied -
=4

when mting the Unil=d Etmies
s Fyou belleve you were Incomechly denled EETA suthorization

When does DHS TRIP Mot Apply ?
DHE TRIS i nat dasigres i addness eyl msus reimed 1o

+ DCmmeged goods, mishandied naqs o pocr CLsiomes servios
+ Feguestfordaims orc
+ Delayed during trewsl due bo & :|ﬂb|'h or medical condiicn

N Tiose cames, piesse Conact sfther the sirine or the agency under whass jerisdiction the
probiemn occuered.

Bee the foliosing lnks for addiional Tavel nescurces:

+ (Diomestc): waver e oo reveierisiimel s et ind ey shim

+ {Ini=rretional): Wi cop Do oot

+ (LE-WISITTC wwendhs o lies iorog sy shim
¥ you have guestions o concemes sbout soesning for paaxengers with disanifies and medical
conditions, ou should call T2A Cares for more imforrration. T2A Cares k& & hejpline specificaily
dedicated for pesxangers with disaniifies, medical concitions of OREr CPCuRSInnoss or T
ipwed ones wiho want io prepare for fhe soresning prooess prior fo fiying. Yiou magy call foll fres i
1-E55-TET-2327, Monday through Friday, S aum. o8 pom. EST, exchuding Fedens] holidays.

What Happens After My Inguiry is Submitted?

Onoe your mpoliostion and documantstion hare ban peosked snd werified for
compisteness, DHE TRIP will process your request. The minimum lengt of 8 review of &
reruest for nedess s 30 business days. Howewer, the length of the review vanies bessd on the
conceEms, rised by the redress nequesion in hiser appiication. The progrem ofice doss not
controll nor can R influence the review Smeframe

Tracking My Case

You may track your cape siafus vis the DH3 TRIP webshes using your Redrees. Somirol Mumber
hitzs: g dtes poreistaius o,  The: 0H3 TRIP sysism automatically essigns: you this number
when you apply.  Hpou spplled by ground mall, the: number will be rmalled b oyou. 1 you have
rrispl=mosd your Redness Control Memiber, please conted Ho@ides ogy. Provide your $0ll name
dete of birth, pEnder, and cityssate of residence. You will Fecehve B0 e-mall containing pour
Fedires iConfnel Mumber.

Yoo udll ses one of the foliowing notations: In your fie:

+ Tin Progrece™- required documentstion has been reosfed and the nedress process s

nCEnNTy.

Clotad™- ANy cOFTecions of Updates, have besn made, and & final respons:e leier malled o
PO

+ "Fending Fapansork” or "o Papemwork,™ - DHE TRIP has sant pou a leber desoining fhe
additional information nesded o mmpisls your case review I you heve not received this
efier, plemse coniac! DHE TRIF &t Fripdihe gov and Include your Fecness Control Mumber.

Results of Redress
Al peieyant LS Govemment recorss will be updeted or comeched! Bs sppeoprishe

Youw ar= encoumged o provide your Redness Conbrol Muemiber when making airine esenve@on.
.-ﬂhumhln‘\:rrrlﬂcnmlhelnpm =nt misdanifioaions from socuming during seourty
cheris agains: povemment peoords and other informeation

CHE TRIF connot guarantes your traved will be delay-fee. Scidbional scesning mey oo dus
o Ixsues puisice The PRdnesS: proosss, Vibilie fhis process mey sometimes be stresstl, we ety on
the pedence, cocparation, and undersiancing of trevesies In such casms. The mien of thee
seCuity mEssunes I S0 sartaguerd e pecpie of fhe Uned St and visEors b Siis Meson,

¥ you heve addBonal concems: pieate contect DHE TRIF drecty ot rpgdhs o,

® you heve mrasdy coteined 8 redress conie] numier mod fee sdcitional quastions gerding
contiusd demys pese oontact D-E TRIF dinecty. 1t not nacsgeary b soguine & new
Fscims Tl Musnbar o wpcets your permonal infommation or 0 rport 8 new s

Am | on the Terrorist Watch list?

'\ hanae Tound that less than one percent of DS TRIF appicants have 8 connechion o e
Temorist Wisich st Compilsinis most oen arise slher becauss Te eveler's neme and
personal Infiormetion Is similar bo the name and parsonal imformeion of ancther person In
Systems which contsin Infometion from Fedemnl, siate, iocal and forsign SoUPtes or becauss the
fraveler has been delayed in el for ressons unnelsi=d o sech dita, such & by medom
soEmning. Using your Redress Contro! Mumber (RCA) when making sirine resenetion c2n
msxist In prevending misideniiicsfons from occuming.

The nondisciosure of T warich st isformersion protecs the govemment's cpenaticnal
coumertemorism and intefigence collechon objectives, a5 well &5 e persanal saisty of those
mvoived In Counteremronsm Investigations




How will my privacy be protected?

| have changed my name, received a new passport or have
moved. What steps do | need to take to update my information?

sxnort andior address fo DHE TRIP va
o il e updlated acoodinghy

Redressi T5A Pre# ™: Can | put the redress control number in
the known traveler field?

Treweier kormiber
wih e other. Do

fﬂd.ﬂc'l""l‘-L nbey

Fadmss Clm Humisar - Th "=lC“'=5':-\. e r-._D'I' RCM) ks =n ident

::‘.I when making reser
rroer somefmes refe
7 dighs fong.

your redress conbrol number F"E_. D EnEn
"': date of birth

¥

t ting eiilnes wl
pEssEnger ops-in
pessenger reseraation It

pErmit Some memoers 1o h
sirine ideniflex the Individesl 25 a paricipan
EA's Becure Fiight syst=m

Fine’s Tysiem. Oncea
aREn sebmiting e

If | have never been selected for expedited screening — can |
apply for redress? Andlor If | have a redress control number can
| apply for expedited screening?

i miest dncurrsianoes, ooteining
soeening. The LS. Deparimen
TRIF) k5. 8 single po'

Chutside of the redress
ey inot be seisciad fo

nd fight=. M amy beg of
=it [o i for TEA P

ying = participating airine (st of

yet participating in
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DHS Traveler Redress Inquiry Program

Program Analyst,
Office of Infrastructure
Protection
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e

Check Case Status
Application FACQ
Printable Application
Privacy Act Statement

Paperwork Reduction Act Authority: Title IV of the Intelligence Reform and Terrorism Prevention Act of 2004 authorizes
Statement DHS to take security measures to protect travel, and under Subtitle B, Section 4012(1)(G), the
Act directs DHS to provide appeal and correction opportunities for travelers whose information
may be incorrect. Principal Purposes: DHS will use this information in order to assist you with
seeking redress in connection with travel. Routine Uses: DHS will use and disclose this
information to appropriate governmental agencies to verify your identity, distinguish your identity
from that of another individual, such as someone included on a watch list, and/or address your
redress request. Additionally, limited information may be shared with non-governmental entities,
such as air carriers, where necessary for the sole purpose of carrying out your redress request.
Disclosure: Furnishing this information is voluntary; however, the Department of Homeland
Security may not be able to process your redress inquiry without the information requested.

Privacy Act Statement

click here to return and continue.

U.5. Department of Homeland Security
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Check Case Status
Application FAC
Printable Application
Privacy Act Statement

Paperwork Reduction Act PAPERWORK REDUCTION ACT STATEMENT OF PUBLIC BURDEN: Through this information

Statement collection, DHS is gathering information about you to conduct redress procedures, as an
individual who believes he or she has been (1) denied or delayed boarding, (2) denied or delayed
entry into or departure from the United States as a port of entry, or (3) identified for additional
screening at our Mation's transportation hubs, including airports, seaports, train stations and land
borders. The public burden for this collection of information is estimated to be one hour. This is a
voluntary collection of information. If you have any comments on the DHS TRIP Smart Form, you
may contact DHS TRIP, 601 5. 12th Street, TSA-901, Arington, VA 20595-6901-4220. An
agency may not conduct or sponscr, and persons are not required to respond to, a collection of
information unless it displays a currently valid OMB control number. The OMB control number
assigned fo this collection is 1652-0044. EXp. XX/XX/XXXX

Paperwork Reduction Act Statement

click here to return and continue.

U.5. Department of Homeland Security




Traveler Inquiry Form

Department of Homeland Security Traveler Redress Inquiry Program (DHS TRIP)

Thank you for contacting the Department of Homeland Security Traveler Redress Inquiry Program (DHS TRIP). DHS TRIP is a single
point of contact for U.S and non-U.S citizens who have inquiries or seek resolution regarding difficulties they experience during their travel
while undergoing screening at transportation hubs, such as airports and train stations, or while crossing U.S. borders. If you wish to apply,
you must complete a Traveler Inquiry Form and provide certain required documentation. Your application can be e-mailed or mailed to
DHS TRIP. E-mailed applications may be processed more quickly than mailed applications. Below are details regarding submitting a
DHS TRIP application.

If your concern relates solely to a belief that your personal information has been misused or that your civil rights have been violated, you
may skip to Section IT of this form.

While you may apply via email or surface mail, submitting an electronic application at www.dhs.gov/TRIP may be significantly faster.




Submitting the DHS TRIP Application:

1.

On Behalf of Another Person: DHS TRIP requires a DHS Form 590, Authorization to Release Information to Another Person, which
permits DHS TRIP to communicate with and provide information to someone other than the traveler, including someone serving as a
representative for the traveler. U.S. privacy laws prohibit any discussion about this case absent the traveler’s express written consent.
To authorize DHS to release information about the traveler to a third party, the traveler must complete and return the DHS Form 590.
The G-28 is not used by this program. To obtain a copy of this form please visit http://www.dhs.gov/step-2-how-use-dhs-trip.

. Family or Group Applying for Redress: DHS TRIP cannotaccept family or group applications for any reason. Each individual thatis

seeking redress must submit a separate application along with a copy of a valid, unexpired travel document, e.g., passport. If the
applicant is a minor (i.e., a child underage 18), a parent or guardian may apply on his/her behalf; however, the information provided in
the application must be specific to the child seeking redress. Each redress requestor may also apply online by visiting
www.dhs.gov/TRIP. A parent/guardian is not required to complete a DHS Form 590.

. Required Documents: The traveler applying for redress must attest under penalty of perjury that the facts stated in the application for

redress are true and correct. The applicant must sign the document to continue with the application; it cannot be signed on behalf of
someone unless the application is for a minor. In addition, our program requires the submission of at least one government issued
photograph bearing travel document. In each document, DHS TRIP must be able to discern your facial features, and the information
must be legible. It is strongly recommended that travelers submit a copy of a passport since it is required for international travel. Please
note that our program does not accept expired travel documents. If the application is for a minor, parents or guardians may submit a
copy of the minor’s birth certificate if no driver’s license or state-issued identification card is available. Do not send the original
document. Please note that the provision of the identity document is a program requirement that DHS TRIP cannot waive.



4. Privacy Issue: If the traveler only selects the Privacy box in Section II, no documents are required; however, having documents will
significantly accelerate the process if further review is needed.

h

. CivilRights and Civil Liberties Issue: If the traveler wishes to make a civil rights and civil liberties complaint, he/she may use the
following link to learn more about the DHS Office for Civil Rights and Civil Liberties (CRCL) or use the CRCL Complaint Tool to file
a complaint. http://www.dhs.gov/xlibrary/assets/crcl-complaint-submission-form-english.pdf. CRCL investigates allegations that DHS
employees, programs or activities have violated a civil right or civil liberty, including, but not limited to discrimination based on race,
religion, national origin, gender or disability; abusive or coercive questioning; and unreasonable searches and seizures.

E-mailing Instructions
Please e-mail the completed form and copies of identity documents to: TRIP@dhs.gov. Submitting documents electronically will
accelerate the process.

Mailing Instructions
Please mail the completed form and copies of identity documents to:

DHS Traveler Redress Inquiry Program (TRIP) 601 South 12th Street, TSA-901 Arlington, VA 20598-6901



Traveler Inquiry Form

I. Your Travel Experience

Participation in the DHS Traveler Redress Inquiry Program is voluntary. If you wish to apply, complete this Traveler Inquiry Form;
provide your original signature and e- mail it with a copy of at least one unexpired photograph-bearing government-issued travel document
(e.g.. driver’s license or unexpired passport) to TRIP@dhs.gov or mail it to DHS Traveler Redress Inquiry Program (DHS TRIP), TSA-
901,601 South 12th Street, Arlington, VA 20598-6901. Each person in a family or other traveling group seeking redress must submita
separate application.

INCIDENTS RELATED TO FLIGHT
Please providethe following information relating to your inquiry (not required, but helpfulin processing your request*);

Flight Date / / Airport Airline; Flight #
mm/dd/vvvy
[] Domestic Flight — flight originating in the United States and ending in the United States.

[ ] International Flight — flight that enters or exits the United States.




Please check ALL scenarios that describe your travel experience (required):

I was subjected to additional pre-board screening by officials/agents when going through an airport security checkpoint.
I was denied boarding.

I was delayed by an official/agent during my travel experience.

I received an “SSSS” on my boarding pass.

I was unable to print a boarding pass/directed to ticket counter.

1 O O 0 O

Other (Please explain in Section ITI: Incident Details).

*If you have multiple fights, please provide the information in Section III: Incident Details.

INCIDENTS RELATED TO PORTS OF ENTRY, IMMIGRATION, CUSTONMS, OR BORDER PATROL

Please provide the following information relating to your inquiry (not required, but helpfulin processing your reqitest)

Date of Entry into U.S. / / Name of Airline or Ship:
Port of Entry into U.S.: Flight or Cruise Number:
Departure Date from U.S.: / / US Airport:

U.S. Port of Departure: Name at Entry into U.S.:




Please check ALL scenarios that describe your travel experience (required):

[ was referred for secondary screening when clearing U.S. Customs and Border Protection.
I was denied enfry into the United States.

My Electronic System for Travel Authorization (ESTA) application was denied.

[ am a foreign student or exchange visitor who is unable to travel due to my status.

[ was given an information sheet by a CBP Officer.

OO 00O O

Other (Please explain in Section III: Incident Details)

II. Incidents Related to Privacy

DHS Form 591 (xx/13)
1652-0044 TRIP



Traveler Inquiry Form

[ ] Ibelieve my privacy has been violated because an official/agent exposed or inappropriately shared my personal information.

Please note that if this application only concerns a privacy issue, in Section IV you don’t need to fill out more than your name (no need to fill out Other
Names Used, Date of Birth, Place of Birth, etc.).

I11. Incident Details (Required)

Please describe the incident related to the box(es) you have checked in Section I and/or Section II.




IV. Personal Information (Required)

Full Name: |
First Names Middle Names Last Names Suffix
Other Names Used:
(if applicable)
Date of Birth: ! / Place of Birth:
mm/dd/ivyyy City or Town/Country
[] Male
] Female Height: Weight: Hair Color: Eye Color:

Select: US Person (Legal Permanent Resident or US Citizen) Non-US Person:




V. Contact Information (Required)

Mailing Address:

Physical Address:
(if different)

Email Address (Optional):

Street or PO Box Apt No.

City or Town State or Province Zip or Postal Code Country
Street Apt. No.

City or Town State or Province Zip or Postal Code  Country




DRAFT

VIL Identity Documentation

Pleasze provide a legible, unexpired copy of vour passport. If yvou do not have a passport, please provide atleast one legible, unexpired
copy of a govemment-issued photograph beanngtravel document fromthe list below. For children under the age of 18 who donot
possess a photograph-bearing travel docwment, a copy of a birth certificate may be submitted.

Do not send the original docwmnent. Please note that providing a copy of anidentity docwmentis a program requiremnent that DHS
TRIP cannot waive. Please do not provide copies of Social Secunty Cards, Tax Information, or Personal Financial documents.

Check the box next to the document(s) vou are submitting with this form:

Passport Numbear:

Country of Issuanca:

[] Passport

Data of Issuaneca:

Data of Expiration:

Passport Card Miumber

Country of Issuanca:

[] Passport Card Diate of [sznames:

Data of Expiration:

|:| Driver's License




DRAFT

Traveler Inquiry Form

Licensa No:
Stats of Issumnea:
Date of Expiration:
Birth Certificate Ragistration Mo :
(Sufficient ideniify document for a
minor ONLT) Place of Issuance:
- cpr e Check one: AirForca Armyv hlarin Mavw C Guard
Military Identification Card Fek o Bl AcForce | v o = HNavy [ Coast
Check one: | [ Fadaral [ State [0 Local [ Tribal
Government ID Card Cou f— .
Cartificate Numbeg:
. . . Flaca of Issuance:
Certificate of Citizenship
Data of Issuance
Cartificate Numbas:
.. . Location of
Naturalization Certificate Maturalization:
MNaturalization Diata:

(momydd )




DRAFT

ImmigrantNon-immigrant
Visa

Control Number

Place of Issuance:

Date of Expiration:

Alien Registration

Alien Rapistration
Mumbar:

Data of Issuanee:

Data of Expiration-

SENTRI

SENTEI Numbear:

Data of Issuanee:

Data of Expiration:

NEXTUS

MNEXUS Number:

Data of Issuanea:

Data of Expiration:

FAST

FAST Number:
Data of Issuance:

Date of Expiration:




DRAFT

Traveler Inquiry Form

Global Entrv Mumbear

[] | Global Entry
Data of Issuance:

Date of Expiration:

Border Crossing Card

Murnber:
[l | Border Crossing Card

Data of Issuanece:

Date of Expiration:

Document Mamea:

Additional Supplemental
Documents Document Mumber:

[

VIL. Acknowledgement (Regquired)

The mformation I have provided on this application is true, complete znd correct to the best of my kmowledge and s provided m good faith. T
understand that Imowmngly and willfully makmg any mat-ma]l\ false statement, or omission of 2 material fact, on this application can be punished by
fine or imprizonment ot both (s2= section 1001 “of Title 18 United States Code).

Tunderstand the shove mformation znd am voluntarily submitting this mformation to the Department of Homeland Security

Dizte: Full Name: Signature:




DRAFT

PAPEEWORK REDUCTIONACT STATEMENT: Through this information collection, DHS is gathering information about wou to conduct redrass procadures, as
an individual who balisves heor she hasbean (1) dmisd ordelaved boarding, (27 danisd ordalaved antry into or departurs from the Unitad States asa post of entrv, or
(3) identifiss for additional sereening at our Mation s transportation hubs, including airposts, seaports, train stations and land borders. Thepublic burdan forthis
collaction of information is astimatadto be onz howr. This is voluntary collection of infomation. If vou have anv comments onthis fomm, vou mav contact the
Transporstion Security Administration, Office of Transportation Security Redrass, TSA-901, 601 South 17* Street, Arlington, VA 205986901 An seencymavnot
conduct or sponsor, and persons ars net requirsd to raspondto, a collaction of information unlass it displays a curently valid OME control number. The OME control
number assignad to this collaction is 16520044 which expires on 30030000

PRIVACY ACT NOTICE AUTHORITY: Titla I'V of tha Intallisanca Eaformm and Teamorism Prevention Act of 2004 authorizes DHS to taka securitv measurss to
protect travel andundar Subtifla B, Szetion4012T) (&), the Act directs DHS to providsappeal and comaction opportunities for travelers whose information may be
incorract. Principal Purposas: DEHS will use this information in orderto assist vouwith seeline radres s in connsction with travel. Eoutine Usas: DHS willuszand
disclosathis information to appropriate sovermmental agenciss to verify vour identity, distingnish vour idsntity from that ofanotherindividual, suchas somaons
includad ona watch list, and'or address wour radres s raquast, orfor routineuses idantifiad in DHS/ATL 005 Badres s and Rasponsa Racords Svstam Additionally,
limited informationmav be sharsd with non-govermmental entitiss, such as air carres, whers nacessary for the solapurpose of carrving out vourredrass raquast
Diselosure: Fumishine this information is volutary, howsver, the Department of Homeland Secusite mayr not be ablato procass vourredrass inquice without the
information raquastad.
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