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Department of Homeland Security
Citizenship and Immigration Services Ombudsman
OMB No. 1601-NEW; Exp. xx/xx/xxxx
  Customer Satisfaction Survey
             (Ombudsman Form DHS-NEW)
Form DHS-7001 (xx/xx/xxxx)
a. Ease of use:
b. Content on the website is written in clear and simple language:
c. I found what I was looking for quickly and easily:
d. Overall rating of your website visit :
Customer Satisfaction Survey
Adobe LiveCycle Designer Template
10.0.2.20120224.1.869952.867557
Department of Homeland Security
Citizenship and Immigration Services Ombudsman
  OMB No. 1601-0004; Exp. xx/xx/xxxx)
  Customer Satisfaction Survey
             (Ombudsman Form DHS-XXXX)
Form DHS-7001 (xx/xx/xxxx)
Submitting the survey - Please submit your completed, signed and dated form, including supporting documentation, to the Ombudsman's Office by one of the following: 
 
E-Mail: (recommended)                                                  Fax:                                                       U.S. Mail:
cisombudsman@dhs.gov                                                (202) 357-0042                                    Citizenship and Immigration Services Ombudsman
                                                                                                                                                           Department of Homeland Security
                                                                                                                                                           Attention: Customer Survey
                                                                                                                                                           245 Murray Lane
                                                                                                                                                           Washington, D.C. 20528-1225
 
 
 
 
 
 
 
 
 
PRA Burden Statement: This collection of information is voluntary and will be used to obtain customer feedback to improve CIS Ombudsman services. Public reporting burden is estimated to average 30 minutes per response, including the time for reviewing instructions. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the Office of the CIS Ombudsman, Department of Homeland Security, Mail Stop 0180, Washington, DC 20528. Please note that an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The OMB control number for this collection is 1600-XXXX and it expires XX/XX/20XX.
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