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1.1




Thank you for helping us with the SNAP Employment and Training (E&T) Study. We need your
help to better understand the labor skills and training people need to get jobs in the local labor
market. The results of the study will help programs better meet the needs of people who are
looking for jobs.

This survey asks questions about your work history, skills and training needs, and challenges you
faced in getting the training you wanted to get and keep a job in your area. The survey takes about
20 minutes to complete.

The information you provide will be used only for statistical purposes. In accordance with the
Privacy Act of 1974, your responses will not be disclosed in identifiable form without your
consent. Your participation in this survey is completely voluntary. You may skip any questions
that make you uncomfortable or that you would prefer not to answer.

At the end of the survey | will ask for your mailing address so we can send you a gift card in
appreciation of your time. The gift card will not affect your benefits in any way.

Is it okay to begin now?
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Section A: Education and Training

The first questions are about your education and any training you’ve received.
1. What is the highest grade or degree you have completed?

Select one only

Q  LeSS than 8th grade.........ueeeeiiiiiiiie e e e 1
Q 8thto 12th grade, NO diplomMa.........ccccuiiiiiiieec e 2
QO  High school diploma OF GED...........uuuiiiiiiiiiiiiiaaa et 3
QO Some college bUt NO EGIEE........uuueiiiiieiiee e 4
QO Associate degree -- Occupational/vocational program...........ccceeeevvrieeeeenninnneneeenn. 5
QO Associate degree -- ACAAEMIC PrOGIaIM.......ciieiiurrreieeiiiiieeeeeaieree e e 6
O Bachelors degree (For example: BA, AB, BS)...oovvvviiiiieiiii e 7
O Masters degree O NIGNET. ... eeeeeeees 8
(O T @1 o= SO OO P P PPPPPPP 99
Specify | |

la. Do you have certifications in any of the following areas?

Select all that apply

O Commercial drivers’ iCeNSE (CDL),..c.ocuvviiieiiiiiiieee ettt 1
N N T 7 T PSPPSR 2
[ =T o1 7= | PP UP PR PPPPPP 3
O SECIELANIAL ... .eeeeee ittt e st e e e e e e e e e e e e 4
I I O0 1] 1 1< (0] (0o | PP PSPPSR 5
I I O 0] 153 {11 [t 1[0 o T 6
I OV oYod g =T (o= | I o (R 7
O  Another CertifiCation?..........oooiiiiiiie e 99

Specify ‘
0 o PP PPPPPRP 0
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Section B: Employment History

For the next questions, please tell us about any paid jobs. They could be part- or full-time or self-
employment in your own business. Don’t include any unpaid work or volunteering.

2. Have you ever worked at a job for pay?

(O T YT 1
(O T\ T 0 GO TO
L6 1 - T

3. Are you currently working at a job for pay?

IF 2 =0 FILL WITH “HAVE NEVER WORKED”
IF 3=0FILL WITH "ARE NOT CURRENTLY WORKING”

3a. What is the main reason you (have never worked/are not currently working)?

Select only one.

Could not find work or lack of jobs available in the area..........cccccccvvevieeeiiniins 1
QO Lack necessary schooling, training, skills or eXperience..........cccccveevnniieeeeenn. 2
QO Could not get along with SUPErviSOr or CO-WOIKEIS..........ccooveciiiiiiiieeeeeeeee e 3
QO Physical or mental health problems.............ccccciii e 4
QO Alcohol OFr SUDSTANCE @DUSE........coeiiiiiitetee e 5
Q Family responsibilities; caring for children, spouse, or parents...........ccccccceveeeeeeenns 6
QO ALENAING SCROOL.......eiiiiieiiii e 7
O Transportation issues or problems (no car or no public transportation

available, transportation COStS t00 MUCH)........cccoiiiiiiiiiiiiii e 8
(O I @ s To 11 0 To | B (o 1LY USSP 9
(O T © o = SRR 99

Specify |
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IFQ2=1

4, How many jobs have you had in the last 24 months? This includes regular and temporary
employment and self-employment. Please do not include any unpaid jobs.

Select one only

(O N (o] 1= TP PPPUPUPUP 0
L0 T PR 1
L0 T USRI 2
(O T F O TP UP PR TUPPPRN 3
L T PP PPPPPPPPP 4
(O T TP P PPPP PP PUPPPPPPN 5
(O TGN 0 gy 1T (= PP 6

Please think about your two most recent jobs, including your current job or jobs.

5. For each of these jobs, please enter the name of the company.

Job 1 ‘ ‘

Job2 | |

The next questions are about your (jobl/jobs) at (this company/these companies).

6a. Are you currently working at [FILL JOB 1]?

Interviewer: Fill (is/was) and (do/did) in this section based on the response to 6a.

6b. What kind of work (do/did) you do, or what (is/lwas) your job title? For example: plumber,
machinist, food service worker, home health aide, or day laborer.

‘ WORK PERFORMED/JOB TITLE

6¢c. About when did you start working at [FILL JOB 1]?
START DATE
MONTH / YEAR

(@ I D To ] 0B A =T 0 T<T0 0] o1 d

Prepared by Mathematica Policy Research 11.5 9/11/14




IF6a=0

6d. When did your job at [INSERT JOB 1] job end?
END DATE

MONTH / YEAR
QO Still work there / job hasn't @nded...........c.eeeiiiiiiiiiiic s 1

(@ I D To ] 0B (=T 0 T<T0 0] o1 d

IF6c=dor6d=d

6e. About how long did you work at that job?
Select one only

QO  LesSS than 3 MONENS.........oiiiiiiiiiie et 1
QO Between 3 and 6 MONENS..........uuiiiiiiiii e 2
QO Between 7 and 12 MONENS.........ueiiiiiiiiiiie et e e 3
(O I V[T =R i =T g 1= 18T | OO 4

6f. What type of job (is/was) this? Wasiit...
Select one only

(O T = =Y o 11 ] - SRR 1
O Temporary, such as seasonal or CONtract, OF..............cccccceeeriiiiiiiiiiiiiiiiiin e 2
QO YoUu don t remember?.............oooooiiiiiiiiiiee e d

6g. How many hours (do/did) you usually work at [INSERT JOB 1] during a typical week?

@ TOTAL HOURS WORKED IN A TYPICAL WEEK

QO Hours (vary/varied) €aCh WEEK...........c.uuuriiiiiiiiieee e n

(@ T B 1o ) 1 A (=10 0] 101 o 1] S d

IF6g=NORD

6h. About how many hours (do/did) you work at [INSERT JOB 1] in a typical week?
Select one only

R R I 1 (0T U £ F P PP PT T OPTPPPTPPPPTPPPN 1
20 —29 NOUIS....etiie ettt ettt st E e e e e e e e 2
O B0 = 34 NOUIS ...ttt 3
(O T T 0 o 01U ] £ TP TP PPPPPPPPP 4
O OVEI 40 NOUIS. ...ttt ettt ettt ettt st e s st e et bbb e e e e e e e e e e s s annrnnees 5
QO DONTIEMEIMDET......eiiiiiiie e e e e e e e e e e e e e e e e aaeaes d
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IF6g<300OR6h=10r2

6i. What is your main reason for working less than 30 hours in a typical week?

Select one only

Employer reduced NOUIS.........oooiiiiiiiiii e 1
O Could only find part-time WOIK...........cooiuiiiiieiiiiee e 2
O  Full-time is 1€SS than 30 NOUIS......cooiiiiiiiiiieie e 3
QO That is what was available..............ccveiiiiiiii e 4
QO Child care problems (including being pregnant)..............cccccciiiiiiiiieeeee e 5
Q Other family/personal ObligatioNS...........coouiiiiiiiiiiii e 6
QO Health/medical IMItAtIONS...........oviiiiiiii e 7
(@ Yol aToTo] i 7= 1] 011 oo U TP PP PP PP PPPPPPPN 8
O Didn’t want/Need MOIE NOUIS..........uuiiieiiiiieie ettt e e e e e e eeeeeeeeeeneeenes 9
(O T © 1= S PP 99
Specify ‘ ‘
6j. How much (are/were) you paid at [INSERT JOB 1]?
$ RATE OF PAY
elect one only
(O T = [0 2 P PP PRT PP 1
O WEEKIY ..o e e 2
(O T /T 1 2SR 3
(O T - T 1 4
QO DONTIEMEIMDET......eiiiiiiiie e e e e e e e e e e e e e e e e e e e d
IF6a=0
6k. What was your reason for leaving [INSERT JOB 1]?
Select one only
Layoff, company downsized, or plant closed..............ccccoiiiiiiiiiii e 1
(O T T =T o PP 2
(O T O | PP 3
QO Became diSADIEM. ..........oiiiiiiei 4
QO Moved away from that rea..........ceviiiieeeiii e 5
QO Job was temporary and €NAed.............ceeeiiiiiiiiiiiiii e 6
(O T O 1= S OO PPPRPPP 99
Specify ‘
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IF6k=2or3

6l. Why did you (quit/get fired from) your last job? Was it because you...

Select all that apply
O Didn't like SUPErVISOr OF CO-WOFKETS,......cooiiiiiiiiiiiitie et e e e 1
I T [ 11 N2 o o o 1= PR 2
O Didn’t [IKe JOD @arniNgS, ... ..eeeiei ittt et eeeeeennenes 3
O Had difficulty getting to work on time (late or missed days),............cceeeecvvvvvvivneennnns 4
O Didn't have or like opportunities for advancement,.............cccccciiiiiiieeenece e 5
O  Didn't IKE I0CALION, ....cciiiiieiiiii ittt e e e e e e e e e e et eeeeeeaaaas 6
O Transportation issues or problems (no car or public transportation

available, transportation COSt t00 MUCK),.....cccoiiiiiiiiiiiiiiie e 7
O Decided to go t0 SCROOI,........uuiiiiiiiiiiiiee e 8
O Had child care responsibilities (including being pregnant),...........ccccoooviiiiiiiiiiieeees 9
O Had other family or personal reASONS, .......cccoiiuriiiiiiiiiiiiee e 10
O Had physical or mental health issues or problems, OF..........cccccceevviiiiiiiiiiiiiiiie e 11
I S Yo 1= 1 T Vo I =T = PR 99

Specify | |

7a - I: REPEAT SERIES OF QUESTIONS IN Q6a - I, IF TWO JOBS GIVEN IN ITEM 5.

The next questions are about your job at (FILL JOB 2).
7a. Are you currently working at [FILL JOB 2]?

Interviewer: Fill (is/fwas) and (do/did) in this section based on the response to 7a.

7b. What kind of work (do/did) you do, or what (is/was) your job title? For example: plumber,
machinist, food service worker, home health aide, or day laborer.

‘ WORK PERFORMED/JOB TITLE

7c. About when did you start working at [FILL JOB 2]?
START DATE
MONTH / YEAR

(@ T B 1o 0B A (=10 0= 001 o 1] ST d

IF7a=0
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7d. When did your job at [INSERT JOB 2] job end?
END DATE

MONTH / YEAR
QO Still work there / job hasn't @nded...........c..eeeiiiiiiiiiic s 1

(@ I D To T 0B A (=T 0 T<T00] o1 d

IF7c=dor7d=d

7e. About how long did you work at that job?
Select one only

Q  LesSSthan 3 MONENS.........ooiiiiiiiiiei e e e e 1
QO Between 3 and 6 MONENS..........ueiiiiiiiii e 2
O Between 7 and 12 MONENS.........uiiiiiiiiiiiiee et e e nnnee 3
O MOFE than @ YBAI.......ciii i 4

7f.  What type of job (is/was) this? Was it...
Select one only

(O T =T o 1] - 1 P UUPPUPR P 1
O Temporary, such as seasonal Or CONIACE, OF...........ueeiieiiiiiiaiaiaiiii e 2
QO DONTIEMEIMDET......eiiiiiiiee e e e e e e e e e e e e e e e ee e d

7g. How many hours (do/did) you usually work at [INSERT JOB 2] during a typical week?
TOTAL HOURS WORKED IN A TYPICAL WEEK

(0-99)
O Hours (vary/varied) €aCh WEEK...........ueeiiiiiiiiiiie e n
(O T To ] (=] 11 1=T 1 0] o= T PP RTPPP P PPPPP d

IF7g=NORD

7h. About how many hours (do/did) you work at [INSERT JOB 2] in a typical week?
Select one only

L - O NOUIS. ...ttt ettt ettt e e e ekt e e e e s bt e e e e e s aabbe s e e nnnrnnnrrees 1
O 20 —29 NOUIS.... ettt ettt e e sttt e e e e st e e e e e e e e e e e e e e e e e aeaaas 2
(O T 0 e V7 N oo 11 ] £ T OO PPPPPPPPPPPPPN 3
QO 35 =40 NOUIS ...ttt e e 4
O OVEI 40 NOUIS...ciiee ettt ettt ettt e st e s e e e e e e e e e e s s nern s 5
QO DONTIEMEIMDET......eiiiiiiiee e e e e e e e e e e e e e e e ee e d

IF79g<300R 7h=10r2
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7i. What is your main reason for working less than 30 hours in a typical week?

Select one only

QO EmMPployer redUCEA NOUIS......ccoiiiiiiiiii ettt eaeeeeees 1
QO Could only find part-time WOIK...........cooiiiiiiiiiiii e 2
O  Full-time is 1€SS than 30 NOUIS......cooiiiiiiie it 3
QO That is what was available..............ccviiiiiii e 4
QO Child care problems (including being pregnant).............ccccccciiiiiieiireieeee e 5
Q Other family/personal ObligatioNS...........cooiiiiiiiiiiiiie e 6
O Health/medical IMItAtIoNS. .........coiviiiiiiie e 7
(@ Yol aToTo] /i £= 1] 011 oo U OO P PP PPPPPPPPPN 8
O Didn’t want/Need MOIE NOUIS..........ueiiiiiiiiiiiee ettt e e e e e e e eeeeeeeenennnes 9
(O T © 1= S TSP PPPPPPPPPN 99
Specity | |

7j. How much (are/were) you paid at [INSERT JOB 2]?
$ RATE OF PAY

elect one only

(O T = [0 0 2O PP PO PPP R PPPPPPPPN 1
O WEEKIY .. e e e e e 2
L T /T 1 2SR 3
(O T =T 4| TP UUPPPPPPPP 4
(O T To ] (=] 11 1=T 4 0] o= PP RTPPP P PPPPP d

IF7a=0

7k. What was your reason for leaving [INSERT JOB 2]?
Select one only

QO Layoff, company downsized, or plant ClOSEd............cccoiiiiiiiiiiiiiiie e 1
(O T =T SRR 2
(O T @ 1 1| S PP S PUORORORRR 3
O BeCame diSADIEM.........ooiiiiiiiiie e 4
Q Moved away from that rea..........ceiieiieeeii i 5
Q Job was temporary and €Nded............ueeeiiiiieeeeiiiii i 6
(O I © i =T ST PTR PP SPPPPPP 99
Specify ‘
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IF7k=2o0r3

71.  Why did you (quit/get fired from) your last job? Was it because you...

Select all that apply
Didn’t like SUPEIVISOr OF CO-WOIKEIS,......ciiiiiiiiieiiiiiiee ettt
D] To [ I A 1= o] o o [ 1= IR
Didn’t like JOD @arNINGS,........vviiiei i
Had difficulty getting to work on time (late or missed days),........cccccvvvvreeireeeeeeennnnn.
Didn’t have or like opportunities for advancement,............ccccceeeveeeeeeee e,

(Do [l A [T CCI [0 To= [0 o 1O

O0OO0O0O0OOaoOganO

Transportation issues or problems (no car or public transportation
available, transportation COSt t00 MUCK),.....cccoiiiiiiiiiiiiiiie e

Decided t0 g0 10 SCROOL,........viiiiieii e
Had child care responsibilities (including being pregnant),...........cccccuviiiiieeiennenennnn.
Had other family or personal reasons,...........cooiuiiiiiiiiiiiiiie e
Had physical or mental health issues or problems, Of.............cooevciiiiiiiieereeiiien.
Something €ISE? (SPECIFY) . ... e

Specify ‘

I R o R |
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Section C: Searching for Work and Barriers

ASK IF: If not currently employed or working less than 30 hours. (3=0 or (3=1 and 6g<30) or (3=1 and
6h=1 or 2) or (3=1 and 7g<30) or (3=1 and 7h=1 or 2)). Otherwise go to Q16.

The next questions are about searching or looking for a job, even if you haven’t been looking a lot
lately.

9. Have you looked for a job in the last 12 months?

(O T TS 1
(O T N o 0 GO TO
Q14

10. Please indicate what you have been doing to find a job, or to find a better one, in the last 12
months. Have you...

Select all that apply
O Contacted employer directly and/or have interviewed,..............ccoooeeviviieiiiiin e, 1
O Contacted employment agency or school employment center,.........ccccvvvvvieeeeennns 2
O Sent out resumes/filled out @pPlICAIONS,........ueeeiiiiiiiiiiiiiii e 3
O Looked at ads in newspapers or job listings online (e.g. Monster or
(03 =10 1153 | T OO UPPPPPPPPPPN 4
O Attended job training ProgramsS, OF...........cuueeeieiiiueeeeee et ee e e 5
O SOMELNING BISE? ... i e e 99
Specify ‘
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11.

12.

What types of jobs have you looked or applied for in the past 12 months?

Select all that apply

O Building and grounds cleaning and MaiNtENANCE............eeevveieeeeeeeiieiicccire e 1
O Business and financial OPerations.............cccccuiiiiiiiiiiiie e 2
O Community and SOCIAl SEIVICE..........uuiiiiiiiiiiiiii e 3
O Construction and eXIrACON. .........cciiiriiiie ittt e e s 4
O Education, training, and lIDrary...........coooooi e 5
O Farming, fishing, and fOrestry..........coooiiiiiiii e 6
O Food preparation and serving related............coccccvviiiiiiiiieeiiee e 7
O HEAINCAIE. ...coi et et e e e e e e e e e e 8
O Installation, maintenance, and rEPAIN.............ccccciiiiiiieiiee e 9
I V= T g F= To = 0 1 =Y o PSP 10
O Office and adminiStrative SUPPOIT..........ooiiiiiiiiiiie et e e e e e e e e eeeea s 11
O Personal Care and SEIVICE.........ocuiiiiiiiiiiiiiee ettt e e s 12
O Sales and related..........coooiiiiiiiiiii e 13
O Transportation and material MOVING.........ccooiiiiiiiiieiiiiee e 14
I S Yo 1T 1 T Vo I = PP 99

Specify ‘
OO DONTKNOW. ..eeiiiiiiitiitee ettt et e e sttt e e e e e e e e e e e e e e aeeeeeaaaeaees d

Have you gotten any job offers in the past 12 months, whether you took the job or not?

(O T 4 T 1
(O T o T 0 GOTO
Q14
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IF12 =1

13. In what type(s) of business(es) were you offered (a job/jobs)?

Select all that apply

O Building and grounds cleaning and MaiNteNaNCE............eevveeveeeeeeeeeeiicicire e 1
O Business and financial OPerations.............ccccciiiiiiiiiiiie e 2
O Community and SOCIAl SEIVICE. .......iiuiiiiieiiiiiie e 3
O Construction and eXtraCtioN...........ccocuuiiriiiiiiiri e e e e e e e e e e e e e e s aeennnnnns 4
O Education, training, and lIDrary...........cooooiie e 5
O Farming, fishing, and fOr@SIIY........ooi i 6
O Food preparation and serving related............coccccvviiiiiiiiiieieee e 7
O HEAINCAIE. ...cii ettt e et e e e et e e e e e e e s 8
O Installation, maintenance, and FePAIN.............coiuriiieeiiiiiiiie et 9
O MANAGEIMENT. ....eeiiiieeiiit ettt e e e e e e e e ek e e e e e e bbb e e e e e e e eaeeeeeeaeeeeeees 10
O Office and administrative SUPPOIt...........ccoicciuiiiiiiiiiie e e e e e e e e s ses e e e 11
O Personal Care and SEIVICE.........oiuiiiiee ittt e et ee e e e st e e e e s snbeeeeenenes 12
O Sales and related.........oooee i e e e e e s e e e e e eeaaaee 13
O Transportation and material MOVING.........coooiiiiiiiieiiii e 14
O SOMELNING EISE.. ...t e et eaeeees 99

Specify ‘
I 5 To o A T PRSPPI d

14. What problems have you had getting or keeping a job?

Select all that apply
O Physical or mental health ISSUES.........ccvviiiiieiiii e 1
O Need to care for family members with physical/mental health issues...................... 2
O Finding quality or affordable child or dependent care..............cccoceeiiiiiiiciiinnnn. 3
O Transportation issues or problems (no car or public transportation
available, or transportation COSts t00 MUCH)..........coooiiiiiiiiiiii s 4
O Speaking, reading, and/or writing English...........ccccooiii 5
O Immigration or Citizenship reStriCtioNS. .........eeeiviiieiiei e 6
O Certification/license not valid where you live now or expired...........ccccccvveveeenninennn. 7
O Don't have enough €dUCALION..........oiuiiiiiiiiiieiee e 8
O Can't get along with bOSSES/COWOIKETS........uviiiiiiiiiiieiee e 9
O SubStANCe @hUSE ISSUES.......uueiiiiiiiiiieee ittt e sttt e e et e e e s st eeeeeeeeeeeeeeeeeeesrenne 10
I O O o T = U (= oo (o SRR 11
O Housing problems (homelessness, unstable housing, no affordable housing)........ 12
I @ 1 = TP 99
Specify ‘
0 I o 1= PP PRPR 0
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15. When you were looking for a job, did you feel that you faced any discrimination because of

your ...
SELECT ONE PER ROW
YES NO
a. Gender/sex? 10 0O
b. Race? 10 00
c. Ethnicity? 10 0O
d. Age? 10 00
e. National origin? 10 0O
f. Religion? 10O 0O
g. Sexual orientation? 10 00
h. Something else? 10O 0O
Prepared by Mathematica Policy Research 11.15 9/11/14




Section D: SNAP and the SNAP Employment & Training Program

16. Our records show that you are currently receiving SNAP benefits. Did the state agency tell
you to participate in SNAP E&T to keep your benefits (in a letter or some other way), did you
volunteer to participate, or are you not participating in an employment and training program?

Select one only

QO Participating because it is required to keep benefits..........ccooo 1 GOTO
(<] T PP

QO Volunteered tO PartiCIPAtE.........uuurrririeiieiieee e e i st e e e e e e e e e e e e e e et e eeeeeannas 2 GOTO
16b

O Got told | had to participate, but | didn’t dO it.........oooueeeiiiiiiii e, 3 GOTO
16a

O DidN’'t WaNt 10 VOIUNTEET ... ...eeiiiiiiiiiiiee e ciieiee ettt et e e e et eeeessebeeeennees 4 GOTO
16a

O Never got told | had t0 PartiCiPate.........cceeeiie i 5 GOTO
34

Q Participated in the past but not in the last 12 months.........ccccccoeeiiiiiiiiicciiiiiien e, 6 GOTO
34

16a. Why didn’t you participate in the program?

Select all that apply

O Location not on public transportation roUtES...........covviiiieiiiiiiiee e 1 GOTO
34

O Inconvenient or UNSafe l0CAtION...........ueiiiiiiiiiiie e 2 GOTO
34

O Transportation issues or problems (no car or public transportation,
transportation COStS t00 MUCK) ........oooiiiiiii i e 3 GOTO
PR

O To00 eXpensiVe t0 gL thEIE......uuiiiiiiieee e 4 GOTO
TP PR

O Need to care for child OF Others...........ueiiiiiiiiie e 5 GOTO
PR

O Program at @ bad tIMe..........uuviiiiiiiiiieie e r e e e e e e eeeaees 6 GOTO
TP

O Didn’t SOUNT USETUL.....eeiiiiiiiiiiie et e e s eeeees 7 GOTO
PR

O Their program wasn’'t about something | wanted to learn...........cccccceeveveeeieeennnnnnnnnn, 8 GOTO
PP

O Was in a program before and didn't IKe it..........cccccvviiiiiieiieie e 9 GOTO
PR

0 O 1 = PP 99 GO TO
34
Specify ‘
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16b. What were your main reasons for participating in SNAP E&T?

Select all that apply

O Keep SNAP DENETILS, .uuuiiiiiiiiiiie et e e e e e e e e e e e e e eaenes 1
[ I =) o] 1[0 o= T = PSS UPRPPPPPPPPP 2
I 7= o) 1 g LTl 01T 0 [ £ 3
O Improve My ENgliSh, ... 4
O Gain job Search SKillS,........oou i 5
O Learn about self emMpPloYMENL, ...........euiiiiiiiiiiiiii e 6
O Earn a certification/credential/liCENSE, ..........eiiiiieieie e 7
O Learn a New SKill/INAUSEIY, ......oooioieiiiieiieee e e e e e e e e e e e e e 8
I I 1=y o] 0] .00 (=T o AN U PSPPSR UUPPPPN 9
I T - - V[ PP TP OPPOPPPPPPN 10
I 1= - T o o P 11
I T To = W 1= 1 (=1 T o TR | PP 12
O SOMELNING BISE?..... i 99

Specify ‘

17. Have you either begun participating in an employment and training program through SNAP or
recently completed a SNAP E&T program?

(O T o O TP PP OPPPPPRP 0 GOTO34

18. Are you still attending the program, or have you completed it?

Select one only

Q  Still attending the Program...........uuvieiiiieiee e e e e e e e aaaaaa 1 GOTO19
QO Completed the PrOgIram. ... ... i e e e e e e e e e e e e 2
QO Left before the end of the program............cccuuuuiiiiiii e 3

Interviewer: Use the response to Q18 to fill (do/did) in the upcoming questions.

IF18=2o0r3

18a. When did you complete the program or stop attending the program?

MONTH YEAR

(@ I D To ] 0B (=T 0 T<T0 0] o1 d
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IF17=1

19.

20.

21.

22.

23.

24,

What is the name of this SNAP employment and training program?
SNAP E&T PROGRAM NAME

When did you enroll in [INSERT PROGRAM NAME]?

START
MONTH YEAR

How many days a week (do/did) you participate in the program?
DAYS PER WEEK

)

How many hours a day (do/did) you participate in the program?

S HOURS PER DAY

How many weeks (will/did) the program last?

|:| NUMBER OF WEEKS

O Program doesn’t end/ Ongoing while getting SNAP ..o

Where (do/did) you go to participate in that program?
Select all that apply

American Job Center (AJC)/One-Stop/Workforce Center.........ccccvvvveevvvniiieeeeeennnns
WeEIfare OffiCE...ci i i
COMMUNILY CBNEET ...t e e e e e e e e e e e e e e e s e s aaae s s e e e e e e aaaaan s
Church or other religious building............ueeeeiiieeieeiii e
HIGh SCNOOL..... . e e e eaes
COMMUNILY COIBGER. ...t e e e e e
COllEGEIUNIVEISILY.....eeeeeeieeee ettt e e e e e e e e e e e e e e e e aeeaes
0 [o] o IS 1 (= U T TP

(@411 o TP

OO0OO0OOoOoOooooooaoao
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25.

26.

What difficulties have you had, if any, in accessing this program?

Select all that apply
O Location not on public tranSPOrtation rOULES. ........eeeiiiiiiieeeiieiiriiiiiiiiee e 1
O Inconvenient or UNSafe I0CatioN............uuuiiiiiiiiiieee e 2
O Transportation issues or problems (no car or public transportation,
transportation COStS t00 MUCK) ......covieiiii i e 3
O To00 eXpensiVe t0 gL thEIE......uueeiieiieeee e 4
O Need to care for child OF Others...........ueiiiiiiiiee e 5
O Program at @ bad tIMe..........uuuiiiiiiiiiieie e e e e e e e e e e eeeaees 6
0 I o 1= T PRSP 0
I @ 1 = TP SPPPPRR 99
Specify ‘

What types of activities (did you participate/are you participating) in through this SNAP E&T
program?

Select all that apply

O GED preparation/tEStNG, ... ..c.ecuiuriiieeeiriiiee ettt e e e e e e 1
O Post-secondary EAUCALION, ... ....ueueiiiiiiee e e e e e e e e e e e e s eeeeeeeennn s 2
O SKillS @SSESSIMENT, ....cciieiiiiiiee ettt n e e s nnre e sennnnes 3
O ESL/ENGIISh CIAaSSES,......cciiceiiiiiiieiieeee et e e e e e e e e e e eeeennnns 4
O Job search training/asSISTANCE, ........uuuiiiiiiiiieae et 5
I N o o I o 1= o3 1ol v = 11 11 o AP 6
O On the job traiNiNg (OJT), . .ueeeeeiiiiiiieee ittt e e st e e e s sebeeeeeeeaes 7
O Vocational sSKillS training,........ooo oot aeeeeees 8
O Certification or licensing preparation Or teStiNG,........uvvveiriiiiiieiiiee 9
OO Credential transfer aSSISTANCE, ........uuiiiiiiiiiie e ees 10
N [ 01 (=T € T 1P 11
I Y o] o = o <=1 o 11 o PP 12
O Workfare or COMMUNILY SEIVICE, OF .......uuiiiiiiiiiiieaaiaeiai ittt eeeeneeaan s 13
I Yo 03T 1 [T Vo =T Y= PP 99

Specify ‘
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27.

27a.

28.

What support services did you receive through the program?

Select all that apply
O ONSIte ChIlACAIE, .....eiieiiiiiiiiee e 1
OO Childcare VOUChEIS OF FUNAS, ......uiiiiieie e e e e e e e ees 2
O Transportation @SSISTANCE, ... ..uuiiiiieee ettt e e e e e e e e e e e e e e eeeeenn s 3
N O W o T Vo RSP 4
O Assistance applying for government benefitS,.........cccccooeviiiiccciiiiiecee 5
O Referrals to other organizations,...........ccuuuuiiiiiiiiieiee e 6
N I =Y - | - o R PRSP 7
O HOUSING @SSISTANCE,.....ciittiiieee ittt e e ettt e ettt e e ettt e e e s st e e e s s nbbeeeeeeeeeeeeeennnnnes 8
O DOMmESLIC VIOIENCE @SSISTANCE, ... .ccciiitriiieeeiiiieiee e ettt e ettt e et e e eeenennnnnes 9
O  CounSElNG/NEIAPY, .. .ueiiieiiiiiiiie e 10
O Clothing/work equUIpMENTAO0IS, .......coiiuriiiiiiiiiiiiie e 11
O MediCal ASSISLANCE, OF....cciriiiiiiee ettt e s anre e nnees 12
I S Yo 1= 1 T Vo I =T = PR 99
Specify ‘
I o 1= T PP PU PP 0 GOTO
28

How important were these support services for you to be able to participate in the program?

Select one only

(O Y =T V011 o o] 4 7= | O O R POTPPP PO PPPPPPPPPN 1
O NOL SO IMPOTTANT, OF...eeiiiiiiiiiiie ettt e e e e e aeb e e e e e e e e e 2
O Didnt Matter @t @ll?........coooi i eeeaaae 0

Did you find a job after (completing/you stopped attending) the program?

Select one only

QO Yes, found a job through the program,...........cceeeiiiiiiiic i 1
QO Yes, found a job on my own without help from the program,..............cccccoivvveennnnns 2
O No, didn’t find a job after the program, OF ... 3
Q Stopped attending the program because | found a job?.........ccccvveevevvei. 4
(O T To T (=] 11 1=T 0] o= TP TP P PPPP P PPPPP d
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IF18=3

29. Why did you stop attending the SNAP E&T program?

Select all that apply
O Wasn'tlearning anything........ccooo it 1
O Didn’t IKE the PrOGraM......coiiiiiiee ittt e e sttt eeeeeeeeeeeeeeeeeseene 2
O Program doesn't MatCh NEEAS. ..o 3
O Didn't think the program would help to find @ jOb.........ccooooiiiiiiiiiee 4
I o) 4= W (o] o7 £=T=T0 0] (o) /= To 1 PRSP 5
O ToO far from NOME.......coiiiiiiee e 6
O Transportation issues or problems (no car or public transportation,

transportation COStS t00 MUCK).........uuiiiiiiiiiiiei e 7
O Started (other) SChOOIrAINING. ........vveiieiiiie e 8
O Child care problems, got pregnant, or had a baby.............ccueiiiiiiiiiis 9
O Own physical or mental health problems.............ccooiii 10
O Caring for family members physical or mental health problems..........ccccccceeeveeenne. 11
O SNAP case closed, N0 [0NgEer reqUIred ..........occuveeiieiiiiiiiieeiiieee e 12
O Received a good CAUSE EXEMPLION.........uuuuiiiiiiiiieaaaaaaae ettt e eeeeai e e e eeeereaanes 13
0 /T 1= o PP 14
O  Arrested/INCArCErated. .........ooiuuviiie it 15
I @ 1 = OO PP POPPPP 99

Specify ‘
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IF18=2o0r3

30. Did you receive a certificate or degree/diploma from the program?

(O T T TSR 1
(O T N T PSR PT R PP 0 GOTO
Q31
(O T I To T o 1 B 2 101 PR d GOTO
Q31
30a. What kind of certificate or degree/diploma did you receive?
Select one only
Participation/atteNdanCe. ...........eeeiiiiiiiii e 1
(O T €1 = B I T TP P P PR PPPPPP 2
QO High SChool diPlOma.........coiiiiiiiiiie e 3
O ASSOCIALE'S HEUIEE. .. .uieiieiiitiie ettt ettt e e ettt e e e st e e e e s e sabb e e e e e e eeeeeennnes 4
O English proficiency certification/ TOEFL.........cccouiiiiiiiiiiiiiiee e 5
QO Certificate or license (e.g. - food handler, forklift operator, hairdressing,
o118 T T 71 T TR @4 I ) TP 6
(O T @ 1 = S SRR PPPPPPPPP 99
Specify ‘
IF18=2
31. After you finished the program, what other activities did you participate in with this
organization?
Select all that apply
O FOlloW-UP OF reff@SNEr COUISES ....coiiuiiiiiieiiitiiee ettt e e 1
O Supplemental training after getting @ job...........coeiiiiiii s 2
O Reemployment OfENtatioN. ........coiiiriiie i eeeeeeeeeeeees 3
I O 1 = PP 99
Specify ‘
O No other activities after finishing the program..........cccccccvveeeee i, 4
32. How satisfied (are/lwere) you with this program overall?
Select one only
QO VErY SAtISTIEA, . .eeiiiiiieee e aaa 1
O Somewhat SAtISTIEA, OF.......ciiiiiiiiiii i e et eeeeeene 2
O NOE SALISTIEU?. .ottt e e e e e e e e eeees 3
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33.

What do you think would make the program better for your needs?

Select all that apply

O A more CoNVENIENT IOCALION. ......ccciiiiiiiiee ittt e e e st eeeeeenees 1
O More training programs for SPecific JODS.........oocuviiiiiiiiiii e 2
O MOre CONVENIENT LIMES.......iiiiiiiiiiiie ettt e e e e e e 3
O Provide ChilACAIe.........c.ooiiiiiiiiie e 4
O Develop aWOrK PIan........ccceuiiiiiieiiiccee e e e e e reeeeeeeee 5
O Provide transportation service to training or WOrK...............ueeeiiiiieiiiiiinneeeeeeiiiinneeen 6
I O o 0 )Y/ o L= o] o s T= 0 1 = 1111 o U 7
O Provide more post training Services/activities............ccvvvieiiiiiiiieiieeee e 8
O SOMELNING BISE... ..ttt e e e e et e e e aeeees 9

Specify
I I o] 1 a1 oo [ OO PP PO PPPPPPPPP 0

The next few questions are about previous SNAP E&T programs.

34,

34a.

IF Q17 = 0: Have you been in any SNAP employment and training programs in the past 24
months?

IF Q18 = 2 or 3: Besides the recently completed program, have you been in other SNAP
employment and training programs in the past 24 months?

IF 18 = 1: Besides the program you are currently in, have you been in other SNAP
employment and training programs in the past 24 months?

(O T YT 1

(O T N o 0 GOTO
END

(@ I D To ] 0 A =T 0 T<T0 0] o1 d GO TO
END

IF Q17 = 1: Excluding the (current/ most recently completed) participation in a SNAP E&T
program which we have discussed, how many separate times in the past 24 months have
you participated in a SNAP E&T program?

Select one only

PP PPR 1
L0 TP 2
(O T T PP 3
(O T PP 4
(O T TP UOUU PP SPPPPRPN 5
(O T SN0 g1 1T (PP PR PP PTPPPPRP 6
(O T o] o1 J P PO PP 0
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IF34a>0

35. How long ago did the SNAP E&T program prior to the one you (are currently/were/ most
recently) in end?

Select one only

QO Within the past 3 MONTNS. ........e i e e e e eeeees 1
O Between 3 and 6 MONNS 8Q0......cccoiiiiiiiiiiiiiiiie e 2
(O T 8 (o I 238 1T 11 1 E- =T [ PO PP PO PP PP PPUPPPPRON 3
QO MOre than @ YEAI AQ00. ... .uuueeeieiieeieeeeeeeie i ettt re e e e eeaee e e e e s s s ssnsraraeaaeeeesennaeaeaeeennes 4

36. In the (current/most recently completed) SNAP E&T program, did you participate in
activities similar to ones you participated in before?

(O T 1 YT 1 GO TO
Q37
(G T N o 0
(@ T B 1o 0B A (=10 0= 001 o 1] ST d
IF36=1

37. What types of activities did you participate in through these other SNAP employment and
training programs?

Select all that apply

[ 1 = B o] (=T o F=T r= L1 10] VA (=] 11 Vo 1
O Post-secondary AUCALION.........euuviiiiieeeeee e i s e e e e e e e e e s e s s s eereeeeeeeenes 2
O SKillS @SSESSMENT......eeiiiiiiiiiiiee et e e e s e e 3
O ESL/ENGISh CIASSES.......cccciiiiiiiieieee et e e e e e e e e e e e eaees 4
O Job search training/aSSISTANCE...........eeiiiiiiiiiie ettt 5
O  JOD SPECIfiC traiNMiNg......ci ettt e e e e e e e eeeeaaaaeeees 6
O On the job traiNiNg (OJT)....ueeeii it e e 7
O Vocational SKillS traiNiNg ..........coeeeiiiiiiiieii e 8
O Certification or licensing preparation Or teStiNG..........ccccccvvviiiieiereeeer e 9
O Credential transfer @SSISIANCE. .........eiiiiiiiiie e 10
I I [ 01 (T € ] 1] 01U TP POPPPPPPPPPIRE 11
I AN o] o =1 ) [o <=1 o 11 o PR 12
O Workfare or COMMUNILY SEIVICE .....coiiiiiiiiiiieiiiiiiie ettt e et eeeeeeeees 13
O SOMELNING BISE.. ...t e e e et e e e aaeees 99

Specify
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38. How helpful were the previous SNAP E&T programs in getting you a job?

Select one only

QO VEIY NEIPTUL ...ttt e e e e e e e e e e e e e e e eeees 1
O Somewhat NeIPTUL, OF.......eiiiiiii e e e e e e e e eaeees 2
QO NOthEIPTUL AL AlIP....ceieeeieeee e 3

END

Thank you for participating in this important study.

We will be sending a gift card in appreciation of your participation. Please enter your name and the
address you would like the gift card mailed to. Please enter your phone number and email address
so0 we may contact you if we have any questions.

First Name: ‘ ‘
Middle Initial: E

Last Name: ‘ ‘

Street Address 1.: ‘ ‘

Street Address 2: ‘ ‘

City: ‘

State: E
Zip:
Telephone:

Email Address:
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