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0% 100% A

Thank you for agreeing to participate in this survey. Please complete all
questions appearing on each page, responding with open and honest
answers.

This survey is optional to take and confidential. All results will be
analyzed in aggregate and not individually.

Please make sure you have answered all questions provided. When
you are ready to move to the next page, click the 'Continue’ button
located at the bottom of the page. Do not use your browser buttons to
go from one page to another.

AGENCY DISCLOSURE NOTICE

The public reporting burden for this collection of information, OMB
Control Number 0704-0553, is estimated to average 10 minutes per
response, including the time for reviewing instructions, searching
existing data sources, gathering and maintaining the data needed, and
completing and reviewing the collection of information. Send comments
regarding the burden estimate or burden reduction suggestions to the
Department of Defense, Washington Headquarters Services, at
whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil.
Respondents should be aware that notwithstanding any other provision
of law, no person shall be subject to any penalty for failing to comply
with a collection of information if it does not display a currently valid
OMB control number.



 UNCLASSIFIED//FOR OFFICIAL USE ONLY - 8 x

e':'=>"|@ https://federalcxresearch.govl.qualtrics.com/jfe/form/SV_eycmuzl sBvgSfKs ~ac || Search... 0D~ | oo S @
.@DnlineSuNeySoftwarﬂQU...X |§Newtah ||_'_*|

ﬁ H Bank ;"_; DAl @ DCPDS Portal - Login @ DoD Issuances Home @ Federal Register Home - ... . myPay Web Site @ ROCIS - PRA Reports @ Federal Register Home - ... @ Directives - Home

Susrvey Completon

0% 100%

How often do you work with Washington Headquarters Services
(WHS)?

(® ©Once per week or more often
(O 2-3times per month

(O Once per month

(O Every 2-3 months

(O Every 4-6 months

O Every 7-12 monihs or less often

O Never

Powered by Qualtrics
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Survey Completion
0% = 100%
How satisfied are you with the overall service provided by WHS?
Extremely Extremely
Qudssatisied Q2 O3 04 05 06 Q7 08 Q9% Q satsfied
1 10

How would you characterize your familiarity with WHS's services and capabilities?

() Not at all familiar
O slightly familiar

O Somewhat familiar
O Moderately familiar

O Extremely familiar
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Please rate your level of agreement with each of the following

statements:

WHS is fransparent
regarding who is
responsible, timelines
for service, and next
steps for my requests

I am satisfied with the
support that WHS
provides to help me get
the product or service |
need

WHS provides fast and
efficient service

Working with WHS is
worth the time and
resources invested

I am satisfied with
WHS's services

WHS employees are
competent and have the
right answer

WHS handles requesis
in a consistent manner

WHS is frustworthy

The services WHS
currently offers are
useful and serve my
needs

It is easy to find help or
assistance within WHS

Strongly
disagree
1

o

Strongly
disagree

o

o O

o

0]

Strongly
disagree
1

0% =

O OO0 O
0 O OO0 O
© O OO0 O
O OO0 O
O O OO0 O
© O OO0 O
O 00 O
0 O OO0 O

Survey Complesion

100%

Strongly
agree
10

o]

O
O

Strongly
agres
10

O
O

o O

O

Strongly
agree
10
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0% =

Extremely
Dissafisfied
1

I need contracting

services (e.g., request

a new confract, modify O
a coniract, exercise an

opfion to renew,

acquisition planning)

I need to hire an

employee (e.g., hire

an SES, hire a GS-15 QO
and below or

equivalent)

I need assistance

with the budget

execution process O
(e.g., commitments,

obligations,

expenditures)

Extremely
Dissatisfied
1

I need to process a

DoD issuance

through WHS's

Directives Division O
(e.g., submit a new

issuance, update an

issuance)

I need to respond to a

WHS FOIA tasker

(e.g., respond to a o
simple FOIA request,

conduct a search and

review)

I need to modify my
workspace, working

through WHS
Facilities-Alterations

Work Group (e.g. O
painting, alterafions,

electrical work,

installations, hanging

pictures, but excluding

security, IT work)

Extremely
Dissatished
1

Survey Camplesion

100%

Extremely
Salisfied
10

O

Extremely
Satisfied
10

Extremely
Satisfied
10

As a customer, how satisfied have you been with your WHS experience
when you have needed any of the following in the past year? If you
have not needed a service, please select “Not applicable”.

Mot
applicable

o

o

Mot
applicable

O

Mot
applicable
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How many times have you requested each service in the previous 12
months?
More than &
1 time 2 fimes 3-4 fimes 5-6 fimes fimes
Needed to process a
e O o o o o

Division

Powered by Cualirics
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Survey Camplesion

How would you characterize your familiarity with processing DoD
issuances through WHS's Directives Division?

() Not at all familiar
() slightly familiar

(O Somewnhat familiar
() Moderately familiar

() Extremely familiar

When you need to process DoD issuances, how do you contact WHS?
Please select all methods of contact you have used.

[J oOnline via web portal
[] Telephone

[J Email

[J in-person

[ other (specify)

[ ]
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=

The compliance and
editorial reviews
provided by the WHS
Directives Division's
issuance team are
useful and serve my
needs (i.e., it improves
the clarity and quality of
issuances)

The DoD issuance
services provided by
WHS's Directives
Division are transparent
regarding who is
responsible, imelines
for service, and next
steps for my requests

I am satisfied with the
support that the DoD
issuance team provides
o help me get the
product or service |
need

Dol issuance services
provided by WHS's
Directives Division
employees are
competent,
demonstrating an
understanding of the
Process

Itis easy to find help or
assistance within DoD
issuance services
provided by WHS's
Direclives Division

| am satisfied with the
DoD issuance services
provided by WHS's
Direclives Division

WHS's Directives
Division issuance team
is trustworthy

Dol issuance services
nrovided by WHS's

Strongly
disagree
1

Strongly
disagree
1

0%

Survey Complesion

10036

9

Please think specifically about when you hiring an employee and rate
your level of agreement with each of the following statements:

Strongly
agree
10

@]

Strongly
agree
10

o}
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DAVISION are ansparc

. O O OO0 OO0 OO0 O O
responsible, timelines

for service, and next

steps for my requests

| am satisfied with the

support that the DoD

issuance team provides

o help me get the O O O o O O O O O O
product or service |

need

Dol issuance services

provided by VWWHS's

Directives Division

employees are

competont O O 0O 0O OO0 o0 0O o0 @©
demonsirafing an

understanding of the

process

It iz easy to find help or
ist; ithin DoD
issuance services O OO O O O0OO0OOO0O Oo
provided by VWWHS's
Directives Division

Strongly Strongly
dizagree agree
1 2 3 4 5 6 7 8 9 10

I am satisfied with the

Dol issuance services

e e O O OO O OO OO O
Directives Division

WHS's Directives

Division issuance team O O O O O O O O O O

is trustwortiy

DoD issuance services
ided by VWHS'
pDri?:cIiies Ei\-’isionsale O O O O O O O O O O
fast and efficient
Working with WHS's
Directives Division's

izsuance teamn iz worth O O O O O O O O O O

the fime and resources
invested

WHS's Directives
Division handles DoD
mmereuessna @ O O O O O O O O O

consistent manner

Strongly Strongly
disagree agree
1 2 3 4 5 6 7 8 9 10
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100%

In your most recent experience with requesting DoD issuances through
WHS's Directives Division, what action did you request?

(O Submit a new issuance request
(O Update an issuance

O other (specify)

Powered by Cualirics
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Drafted an issuance

Precoordinated an
issuance

Formally coordinated
an issuance

Reviewed and revised
your issuance
{presignature)

Received final approval
and published
issuance

%

Exiremely
Dissatisfied

© O O O O-

Survey Complation

100%

2 3 4 5 ] 7 8 9

OO0OO0OO0O0ODO0OO0OO0
OO0OO0OO0O0OD0OO0O0

OCO0OO0OO0O0OO0OO0O0
OCO0OO0OO0OO0OO0O0O0

OCO0OO0OO0O0OO0OO0O0

Exiremely
Satisfied
10

@)

O
O
0]
0]

When you received assistance with the DoD issuance process, what
was your level of satisfaction when you did the following? If you have
not done a particular action, please select “Not applicable”.

Mot
Applicable

@)

O O 0O O

Powered by Qualirics
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(1%, e— 100%

For your most recent DoD issuance request through WHS's Directives Division, to
what degree did the service meet your need?

Did
21'261 Met need
Omea O2 O3 O4 Os Os O7 Os 09 O comety
atal
1
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100%

The last time you needed to process a DoD issuance through WHS's
Directives Division, how many times did you contact WHS before
reaching a resolution?

O1
Q2
QO 34
O 56

(O More than 6 times

Powered by Qualtrics
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Survey Completion

0%

100%

What 3 words would you use to describe your interaction with WHS
when you hiring an employee.

Word 1 | |

Word 2 | |

Word 3 | |

Please briefly describe what you would change about the process the
next time you need to process DoD issuances.
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Survey Completion

(1%, ee— 100%

Please rate your level of agreement with the each of the following
statements:

Strongly

Strongly
disagree agree

1 2 3 4 5 6 7 8 9 10

WHS helps me do my

job effciently and O 0O 0O OO0 0O O o o0 o

effectively

WHS hel ible: thy

wstmemene 9 O 0 O O O O O O O

| will fry to use WHS to

find solutions in the O O O O O O O O O O

future
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0% — 100%
If you think back on the interactions you have had with WHS over the past year, to what extent
do you agree with the following statement?

“On occasion, WHS has surprised me with outstanding service that has surpassed my
expectations and provided extraordinary value.”

Strongly | Strongly
Ogisagree O2 02 O34 ogﬁag"*’ 029“-‘9 07 08 09 D?gree
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Survey Completion

(1% — 100%

If you think back on the interactions you have had with WHS over the past year, to what extent
do you agree with the following statement?

“On occasion, WHS has surprised me with outstanding service that has surpassed my
expectations and provided extraordinary value.”

Strongly . Strongly
Ogsagee O2 O3 04 o o Or 0Os O3 © agree

Please describe the interaction that surpassed your expectations

Powered by Qualtrics
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Survey Completion

0%

100%

If you think back on the interactions you have had with WHS over the past year, to what extent
do you agree with the following statement?

“On occasion, WHS has completely failed to meet my needs and expectations.”

Strongly

Strongly .
Odsagee O2 O3 O Qs QM 07 Qs O O ageee
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05 — 100%

If you think back on the interactions you have had with WHS over the past year, to what extent
do you agree with the following statement?

“On occasion, WHS has completely failed to meet my needs and expectations.”

Strongly : Strongly
Odsagee O2 O3 O oI QoM 07 08 039 © agree

Please describe the interaction that failed to meet your expectations
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0% 100%

In the past 12 months have you sought a workaround or exception to a
WHS process because the standard process did not fit your need?

O Yes
O No

Have you ever had a case where you thought about working with WHS
but ended up going with another agency or organization?

O ves
O No
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0%

100%

We thank you for your time spent taking this survey.
Your response has been recorded.
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