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About three weeks ago, we wrote to you about the 2017 Agricultural Shipper Needs Survey:
Upper Mississippi River System. As of today, we have not received your completed
questionnaire. We realize that this is a busy time of the year and you may not have had time
yet to complete it. However, we would sincerely appreciate hearing from you. We are writing to
you again because of the importance of your questionnaire to the usefulness of this study. You
may also complete on line at:

http://opinion.wsu.edu/AgShipper2017

Access Code:xxxxx

To truly represent the operations, needs and opinions of all shippers in the area, on the water or
not, it is important that each questionnaire be completed. The purpose of the survey is to gather
as much information as possible for the U.S. Army Corps of Engineers in support, maintenance
of, and access to the navigable waterways along the Mississippi River system.

All of the information you provide will be kept strictly confidential. Your participation is voluntary
and you may skip any question you prefer not to answer. If you have any questions or would
like help completing the survey, please call toll free at (800) 833-0867 and ask for the
"Transportation Choice Survey" or send a fax message to (509) 335-0116. You may also send
an email message to moored@wsu.edu if you prefer.

Thanks for your help!
Sincerely,
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