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NATIONAL CANCER INSTITUTE

Form approved: OMB No. 0925-0208.
Expiry Date: 121312018

Public reporting burden: Pubic reporting burden for this collection of information is estimated o
‘average 2 minutes per response, including the time for reviewing insiructions, searching existing data
‘sources, gathering and maintaining the data needed, and completing and reviewing the colection
information. An agency may not conduct or sponsor, and a person is not required to respond to, a
collection of information unless t isplays a currently valid OMB control number Send comments
regarding this burden estimate or any other aspect of this colection of information, including suggestions
for reducing burden, to: NIH, Project Clearance Branch, 6705 Rockledge Diive, MSC 7974, Bethesda, MD
208927974, ATTN: PRA (0925-0208)

‘Thank you for using the National Cancer Insiitue’s LiveHelp Service. The following questions help us to
‘evaluate our program and see whom we are serving. Your partcipation is optional and all your answers.
will be kept prvate to the extent provided by law. Thank you in advance for answering these questions and
for using our senvice. For more information about the confdentiality of this survey, please click here.

Whats your age?
O select o add age
O do not want to answer this question

Whatis your Gender?
OMale

O Female

Ol do not want to answer this question

Which of Thess Categories Best Describes You?
O Hispanic or Latino

O Not Hispanic or Latino

O do not want to answer this question
‘Which of These Categories Best Describes You? You can sefect more than one:
) American Indian or Alaska Native

Dasian

[slack or African American

[INative Hawaiian or Other Pacific Isiander

DOwnite

11 do not want to answer this question

What s the Highest Level of Education You Have Completed?
O Grade school
O Some high school
O High school graduate.
O Some college





image2.png
¢S )(=9)| D) https://livehelp.cancer.gov/ci/documents/detail/1/AvUG-wr-D O ~ @ &

File Edt View Favortes Tools Help
%5 1Bl Suggested Stes v ] Free Hotmail |l Suggested Stes ~ &) Web Sice Gallery @) Calsbrio ONEhttps (@) Calabrio ONE WFM

O Some high school
O High school graduate.

O Some college

O College graduate

O Post-graduate

O do not want to answer this question

Is There a Place You Usually Go to When You are Sick or Need Advice About Your Health?
Oves

ONo

O Dont Know

Ol do not want to answer this question

‘What Kind of Place Do You Go Most Often?
OA doctor's office

OAciinic, health center, or hospital clinic
O The emergency room, or

O Some other place

ONo one place.

Ol do not want to answer this question

Inthe Last 12 Months, Did You Have Any Kind of Healthcare ing| [
Prepaid Ptans Sch As HMOs or Govemment Plans Such as.

Oves

ONo

O Don't know
Ol do not want to answer this question

‘Would You Say You Had This Coverage During All 12 Months or Less Than 12 Months?
O All 12 months

O Less than 12 months

ODon't know

O do not want to answer this question
‘Which Type of Coverage Did You Have?

OWas it publc, such as Medicare, Medicaid, or other goverment plans?

OWas it private, such as an HMO, Blue Cross, Kaiser, Aetna?

O0r, was it both public and private?

O Don't know

Ol do not want to answer this question

‘What Was Your Total Househoid Income from All Sources Before Taxes Last Year? Just Stop Me When |
Get o the Right Category

O Less than $10,000

010,000 to $19,000

520,000 to $29,000
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Oves

ONo

O Don't know

Ol do not want o answer this queston

‘Would You Say You Had This Coverage During All 12 Months or Less Than 12 Months?
O All 12 months

O Less than 12 months

ODon't know

O do not want to answer this question
‘Which Type of Coverage Did You Have?

OWas it publc, such as Medicare, Medicaid, or other goverment plans?

OWas it private, such as an HMO, Blue Cross, Kaiser, Aetna?

O0r, was it both public and private?

O Don't know

Ol do not want to answer this question

‘What Was Your Total Househoid Income from All Sources Before Taxes Last Year? Just Stop Me When |
Get o the Right Category

O Less than $10,000

010,000 to $19,000

520,000 to $29,000

030,000 to $39,000

040,000 0 559,000

050,000 t0 §79,000

030,000 or more:

ODon't know

O do not want to answer this question

Incuding Yourset, How Many Pecpe Lvng in Your Household are Suppored by This Total Household
income’

O Select this option to enter the total
O Don't know

O do not want to answer this question

Privacy to the Extent Provided by Law: The Cancer Information Service s a private, to the extent
provided by law, program o the National Cancer Insitute. We will not collect personal information about
You uniess you provide such information to us. I you identify yourself by sending an e-mailor ordering
publications, we use this information to respond o your request and improve our customer senvice. Name
‘and addresses of people ordering publications are kept in our pubiications fulfiment system for 3 montns
in order to follow up on orders, if necessary. They are then deleted from the system.

‘Submit





