Overview
These are screenshots and help text for the last iteration of the National Census Bureau Survey (NCSB).  For the January 2017 iteration of this survey, we will employ a split-panel design.  Respondents will receive Version 1 or Version 2 of the survey.  All respondents will go to the same website, but then half will be redirected to a different URL with the second version of the survey.  Most of the screens and their functionality will remain the same for the second version of the survey (including a mobile web responsive design).  The only changes are to the text.  Changes appear in red throughout this document.  The base design for both surveys is the existing NCBS survey.
[bookmark: _GoBack]In addition to the text changes provided in red in this document, the following changes will also be made:
Census Day: February 1, 2017
Survey Open Period: ~6 weeks
Survey Open Day: January 23, 2017
Survey Close Day: March 15, 2017
After March 15, 2017, display:
National Census Bureau Survey is now closed.
The National Census Bureau Survey provides information to study a variety of new methods and advanced technologies that are under consideration for the 2020 Census.   This is an ongoing survey conducted approximately four times a year.  We appreciate your interest in this survey, but we will no longer be processing responses to this survey for the current data collection period. Thank you. 

 

Welcome
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Version 1 and Version 2: Use 12-digit user-id for login.  Update example image to XXXX-XXXX-XXXX

Confirm
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Pin
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Address
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Anyone
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Vacancy
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Respondent
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Version 2 - Remove blue instruction: “We will only contact you if needed for official Census Bureau Business”
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Version 2 – Add  “We will only contact you if needed for official Census Bureau Business” as a new paragraph after the second paragraph.

Others
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People
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Version 2: Remove text “Enter names until you have listed everyone who was living or staying there, then continue to the next page.”
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Add_ppl
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Version 2: Remove “For example: Babies? Foster children? Any other relatives? Roommates or people not related to you?”
[image: ] 
Version 2: Add “Consider babies, foster children, other relatives, roommates, and people not related to you.” at the end of the second paragraph.

Add_noperm
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Roster_review
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Version 2: Remove blue instruction text: “You will not be able to make changes to the list later.”
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Home
[image: ]
[image: ]

Renter
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Owner
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Relation2
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Sex
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Relconfirm
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Sexconfirm
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Age
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Version 2: Remove blue instruction text “For babies less than 1 year old, do not enter the age in months.  Enter 0 as the age.”
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Race2
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Version 2: Remove all instruction text…“Select all boxes that apply.” “Note, you may report more than one group.” And all the examples under the race categories.
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Race2_origin
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Version 2: Remove blue instruction text “Select all boxes that apply and/or enter categories in the space below.  Note, you may report more than one group.” and “Enter, for example, Scottish, Norwegian, Dutch, etc.”
Version 2: Add an “Other” checkbox under the last category
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Version 2: Remove blue instruction text “Select all boxes that apply and/or enter categories in the space below.  Note, you may report more than one group.” and “Enter, for example, Guatemalan, Spaniard, Ecuadorian, etc.”
Version 2: Add an “Other” checkbox under the last category 
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Version 2: Remove blue instruction text “Select all boxes that apply and/or enter categories in the space below.  Note, you may report more than one group.” and “Enter, for example, Ghanaian, South African, Barbadian, etc.”
Version 2: Add an “Other” checkbox under the last category 
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Version 2: Remove blue instruction text “Select all boxes that apply and/or enter categories in the space below.  Note, you may report more than one group.” and “Enter, for example, Pakistani, Cambodian, Hmong, etc.”
Version 2: Add an “Other” checkbox under the last category 
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Version 2: Remove blue instruction text “Enter, for example, Navajo Nation, Blackfeet Trive, Muscogee (Creek) Nation, etc.”, “Enter, for example, Native Village of Barrow Inupiat Traditional Government, Nome Eskimo Community, Orutsararmuit Native Village, etc.”, and “Enter, for example, Mayan, Aztect, Taino, etc.”
Version 2: Add an “Other” checkbox under the last category 
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Version 2: Remove blue instruction text “Select all boxes that apply and/or enter categories in the space below.  Note, you may report more than one group.” and “Enter, for example, Israeli, Iraqi, Tunisian, etc.”
Version 2: Add an “Other” checkbox under the last category 
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Version 2: Remove blue instruction text “Select all boxes that apply and/or enter categories in the space below.  Note, you may report more than one group.” and “Enter, for example, Palauan, Tahitian, Chuukese, etc.”
Version 2: Add an “Other” checkbox under the last category 
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Version 2: Remove text “Enter other details about [Persons fill]’s race, ethnicity, or origin.”

Del_rel_1
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Del_rel_2
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Version 2: Remove blue instruction text “Check all that apply.”  Applies to del_rel_2, del_college_2, del_military_2, del_nurse_2, del_jail_2, del_season_2, and del_other_2.

Del_college
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Del_military
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Del_nurse
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Del_jail
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Del_season
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Version 2: Remove blue instruction text “Do not include situations you have already told us about.”
[image: ]
Version 2: Add “Do not include situations you have already told us about.” to Help after the last sentence.

Del_other
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Version 2: Remove blue instruction text “Do not include situations you have already told us about.”
[image: ]
Version 2: Add “Do not include situations you have already told us about.” to Help after the last sentence.

Fullstay
[image: ]
Version 2: Remove blue instruction text “Fill in as much information as you know.” and “Please select the type of address associated with this residence.”
Version 2: Remove text “For example, enter the city and state, landmarks or cross streets, whether it is outside the U.S. (if applicable), and so on.” above the write-in box.
[image: ]
Version 2: Add “If you do not know the address, please enter as much information as you can about the location. For example, enter the city and state, landmarks or cross streets, whether it is outside the U.S. (if applicable), and so on.” to the end of the first paragraph.
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Version 2: Remove blue instruction text “Fill in as much information as you know.” and “Please select the type of address associated with this residence.”
Version 2: Remove text “For example, enter the city and state, landmarks or cross streets, whether it is outside the U.S. (if applicable), and so on.” above the write-in box.

[image: ]
Version 2: Remove blue instruction text “Fill in as much information as you know.” and “Please select the type of address associated with this residence.”
Version 2: Remove text “For example, enter the city and state, landmarks or cross streets, whether it is outside the U.S. (if applicable), and so on.” above the write-in box.

Fullstay_phys
[image: ]
Version 2: Remove all blue instruction text “Please provide as much information as possible, including city, state and ZIP code.”, “Note: If there is a street address associated with this residence, such as one you would provide to have a package delivered, please click the ‘Previous’ button to enter the street address on the previous screen.”, and the “For example:” along with both bullets.

Most
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Where
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Submit
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Confirmation
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Both versions: Remove current question 1 “What message(s) in the mailing materials motivated you to complete this online survey?” and in its place add 2 new questions.  
Question 1 text:  When did you receive the Census Bureau mailing you are using to access the survey?
Input fields: Day, Month, and Year dropdown menus formatted like DOB
Year: Fill with 2017, do not provide other options
Month: Only display January, February and March in the list
Day: Use the same edits as the Age/DOB (correct number of days per month displaying)  
Below these fields have a check box with Don't know next to it)
Question 2:  Overall, completing this survey was 
Very easy o  o  o  o  o  Very difficult

Question 3:  (the question 2 on the screen shot )  opened ended response field.


Thank you
[image: ]
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I the National Census Bureau Survey, an individuals response is based upon sef-
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White.

“The category "Whit" ncludes il individuals who ideniiy with one of more nationsles or
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o, Genman,ish, Engsh, lafian, Polish, and French. The category aso includes groups
Such as Scotsh, Norweigan, Dutch, Slavie, Cajun, Roma, etc. Indiduals should report the
person's White qroup or qroups n the space provided.

Hispanic, Latino, or Spanish

“The category Hispanic, Laino, or Spanish” includes alindividuals who identiy with one or
‘more nationalies or ethnic groups originating n Mexico, Pusito Rico, Cub, Central and
‘South American, and ofher Spanish cultures. Examples of these groups include, but re not
imited o, Medzan or Mexican American, Puerto Rizan, Cuban, Saivadoran, Dormirican,
‘and Colombian. The category aso includes groups such as Guatemalan, Honduran,
‘Spaniard, Ecuadorian, Perunian, Venezuslan, ez Individuals should reportthe persoris
Hisparic, Laino,or Spanish group or groups inthe space provided.

Black or African American
“The category "Black or Afican American” incudes all ndivduals who identfy with one or
‘more natinaltes or ethnic groups orginating i any of the black acial groups of Affica.
‘Examples of these groups include, but are notmied fo, Affican American, Jamaican,
Hiian, Nigerian, Etiopian, and Somal. The category sl includes oroups such as
‘Ghansian, South Afican, Barbacian, Kenyan, Liberan, Bahamian, efc. Indiduals shoud
report the person's Black or African American group or Qroups in the space provided.
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Asian
“The category "Asian” ncludes allindviduals who iderify with one or more nationales or
ethnic groups originating inthe Far East, Southeast Asia, or the Indian subcontinent.
‘Exampies of these groups include, butare notimited fo, Chinese, Filpino, Asian Indian,
Vietnamess, Korean, and Japansse. The category ao incudes groups such as Pakistani.
‘Cambocian, Hmong, Thai, Bengal, Mien, ee. Incividuals shoud report the person's Asian
oroup or roups i the space provided.

‘American Indian or Alaska Native
“The category "American Indian or Alsska Native” ncludes il individusls who identiy with
any ofthe originsl peoples of North and South America (ncuding Central America) and
who maintain ribal affation or community attachment. It ncludes people who dentiy as
“American Incin” or Alaska Nafive" and incluges groups such as Navajo Naton, Biackieet
Tribe, Mayan, Aztec, Native Vilage of Barow Inupiat Tradiional Governmert, Nome
Eskimo Community, tz. Individusls should reportthe person's American Inian or Alaska
Native frbe or tibes in the spate provided.

Middle Eastern or North African
“The category "Middle Eastem or North Affcan” includes sl individuals who identfy with one
o more nationalies or ehric groups originainginthe Middie East or North Afica.
‘Examples of these groups include, but are notimied fo, Lebanese, ranian, Egyptian,
‘Syran, Moroccan, and Algerian. The category also includes groups such ss lsraci 2,
Tunisian, Chaldean, Assyrian, Kurdish,et. Indiduals should report he person's Middle
‘Eastem or North Afizan group or roups in the space provided

Native Hawaian or Other Pacific Isiander

“The category "Native Hawaiian or Othr Pacifc Islander” includes alindviduals who
dent with one or more nafionalties o efhnic roups orginating in Hawail, Guam, Samoa,
or oher Pafc Isiands. Examples of these groups include, butare not imied to, Native:
Hawsian, Samoan, Chamoo, Tongan, Fifan, and Marshallese. The category a0
ncluges groups such as Palauan, Tahian, Chuukese, Polinpeian, Saipanese, Yapese.
etc. Inciviuals should repor the person's Native Hawailan or Other Pacfc Isiander group
o groups inthe space provided.

‘Some other race, ethnicity, or origin

“Some other race, eticty. ororgin” ncludes all oher responses not included i the
categories above.
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to help ke care o them, for example. N
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Answer "Yes" ifanyone sometimes lves o stays at a iferent address for any resson not
covered inthe previous group of questions. Then enfer he resson why he or she stays st
the other place.
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Address type: Strest Adress. O Rural Route ©OPO.Box
Adress Number: Sireet Name: Aptuni
For exampe Apt Ao 1ot3)

ciy sste | SelectSme V] 2P Code:
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and state, landmarks or cross sireets, whether it s outside the U.S. (f applicable), and o on.
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Please select the address of the place where person sometimes lives or stays. If the place:
s not already sted,type n the sireet sdcress of the place where person somefimes ives
o stays around September 1, 2016.

person his more than one address associated wit this residence, please provide the
strect adress if available. For example, if you nommally use a P.O. Box or Rural Route:
ddress for maiing purposes, pleass enter a physical siest addies such s what you
Would give 02 shipping company to have a package delivered 0 your home.

For Street Addresses, such as S007 N Maple Ave, you can enter your address intothe.
address felds.
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For Rural Route adcresses, you wil nesd {0 select the Rural Route sddress by clcking the
button o the et of the Rural Route fabel then enter your addfess into the flds.

+ Use the crop-doun menu to selectthe Rural Route Descripor, such as
+ RR - Rural Route
+ HC.- Contract Delivery Senice Route (formerly Highway Cortract Route)
+ SR-Star Route
+ PSC- Postal Servce Center
« RTE-Route

+ Provide the number ofthe Rural Route:

+ Provide the number ofthe Box

+ Provide a iy, sste, and 2P code.

Iyou use & P.0. Box address instead ofa ireet address, you will need o selest the P.0.
‘Box address type (by cicking the buton t the et of the P.O. BoxIabef) and enter your
address ino the P.0. Box address felds.

+ Provide the number of the Box
+ Provide a iy, sste, and 2P code.
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Please provide the full address ofthe place where Mickey Mouse sometimes lives or stays with a parent, grandparent, or other
Person. il n = much normaton 5= you know. (Help)
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Address type: O Strest Address FiRurl Route PO Bax
Rurel Route Descriplor: | Selct[¥] Rurel R & RREGxD
oy Sete seetswe [V 2P Cove:
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Person. il n = much normaton 5= you know. (Help)
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0. Box
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2P Code:
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To maintin the confidentialty of your dats, you will need this PIN fo return to the survey in case you leave the survey before
submitting your data.

This survey willtake approximately 10 minutes. You will be automatically logged off if your computerisicle for 15 minutes.

Please make note of the 4-digit PIN below.

PIN:

Please select a verification question for your PIN. If you forget your PIN, you willbe asked to provide this response to enter the
survey.

Verifcation Question:

Plesse select & verfiation question. ~

Response:
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Please describe the physical location of the place where Mickey Mouse sometimes fives o stays with a parent,
grandparent, or other person.

Please provide a5 much mformation a possi inchuding iy state and ZP code.

For example:

*+ alocation descripion such s The apartment over the gas staton in Seima, CA” or The bick house withthe screened porch on
the northeast comer of Main Street and First Avenue in Suiland, MD 20746 or

+ & name of a park.strest nfersecton, o sheker i you were experiencing homelessness on September 1, 2016, 35 well s the.
name ofthe city and state. For example: Friendsti Park, Paol, PA™

Note: Ifere i 2 sttt addess associated wit this rsidence, such 3 on you would roidefo have 2 package deiere, lease clik the
Previous” buton o enter the veet sddress on e revis sersen,
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Where does Mickey Mouse live o stay most of the time? (Help)
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‘Choose the opton that best describes where tris person s ving and slesping MOST OF
THE TIME around September 1, 2016.

Here are some examples of what we mean by MOST OF THE TIME:

1, around the time of September 1, 2016, a person fives at one residence fo part of each
‘wesk and at anoiner esidnce for the ofver partof each week. then that person s on 3
“weskly cycle” and you should select the residence where hat person stays mostof the
time duing each week (2. commuter workers).

+ The same conceptwould apply o someone who s on a “monthly cycle® (¢ g, chidrenin
shared custody) o a yearty ycle” (.9, people with a seasona residence) You should
selectthe residence where that person stays most of the time during each cycle (29,
most of each month, o most o each year).

+ Ifthe person stays equal amounis of time at each place during esch cyee, then you
Should sefect “Equal ime atalpaces "
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‘Ghoose thecpton tt best describes where tis person was stayng on September 1,
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Thank you for completing the National Census Bureau Survey.
Your answers hiave now been submitted to the U.S. Census Burea.

(October21, 2016 7:56 amET).

Please take & moment to answer the questions below.
1. What message(s) in the mailing materials motivated you to complete this online survey? — Check il hat apply.

0 Answers re kept confentil
0 Aninterviewe might come to my door

0 Sioned by he Direiorof the U Census Burcau
0 Consenving ntural resoures

0 Soving payer money

3 Benefis formy communty, iy or sete

0 Uses ofthe dota coleted

0 Adcresses arerandormy seected

0 Responses arerequird by low

2. Do you have any additional comments on the maling materials you recived for this survey?
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Answer "Yes" ifyou were ving o saying atthe address n s question on September 1,
20

Othervise, answer No™
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