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The CTSU Customer Satisfaction Survey June 2013

Help Desk Survey Questions

Fublic reporting burden for this collection of information is estimated to vary from 10 to 15 minutes perresponse, including
the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and
completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not
required to respond to, a collection of information unless it displays a currently valid OMB control number. Send
comments regarding this burden estimate or any other aspect ofthis collection of information, including suggestions for
reducing this burden, to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7874, Bethesda, MD 20892-7974
ATTH: PRA (0925-0624). Do not return the completed form to this address.

1. Which Help Desk do you contact most frequently?

CTSU Main Help Des«

CTSU Regulatory Help Desk

Both CTSU Main Help Desk and CTSU Regulstory Help Desk squally
ction with the foll
ernce.

ing aspects of the CTSU Main Help Desk. These guest

vs apply to your

2. Generally, how frequently do you or your staff utilize the Main Help Desk Services?

Frequent!

y (manthly)

Cccasionally
Ones
3. Generally, how frequently do you or your staff utilize the Main Help Desk Services between the hours of 5:30 pm EST

and 8:30 pm EST?

Frequent!

Me-

tz

¥ (monthly)
Cccasionally

Cnos

4. How would you rate your satisfaction with the ability of the Main Help Desk Staff to provide an acceptable solution to

your inquiry?
Extramaly satisfizd
Sstisfizd
Meutral
Dissatisfisd
Extremsly dizsstisfizd

5. If you contacted the Help Desk by e-mail or had to leave a voice mail, how would you rate your satisfaction with the
length of time required by the Main Help Desk to provide a response to your inquiry?

Dissatisfizd

Extremely dissstisfisd
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6. How would you rate your satisfaction with the level of knowledge demonstrated by the Main Help Desk Staff
regarding the subject(s) of your inquiry?

Extremely satisfied

7.Inreference to Question #5, please indicate the subject{s) of your inquiry:

8. If your inquiry had to be referred to other CTSU or Cooperative Group Staff, how satisfied were you with the length of
time needed to obtain a final response from the Main Help Desk?

Extramely sstisfizd
Satisfizd

Neutral

Dizzstisfizd
Extramely dissatisfizd

9. Regarding your most recent contact with the CTSU Main Help Desk, what is your overall level of satisfaction with the
services provided?

Extre satisfied

Satisl

=l

Dissatisfied

Extremely dissatisfied

10. Please provide us with comments and/or suggestions about our Main Help Desk Services.

Flease rate your level of zatisfaction with the following aspects of the CTSU Regulatory Help Desk.

11. Generally, how frequently do you or your staff utilize the Regufatory Help Desk Services?

12. As a result of your contact(s) with the Regulatory Help Desk Staff, please indicate in which areas you gained a
better understanding of the submission processes andior regulatory requirements. Mark all that apply.

al submissions

pdates submissions
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As a result of your contact|s} with the Regulatory Help Desk Staff, please indicate if you gained a better understanding of any of the
following areas. Mark all that apply.

gstor's NCI status

14. How would you rate your satisfaction with the overall level of assistance provided by the Regulatory Help Desk
regarding your topic(s) of inquiry?

Extr I

v satisfi

Satisfizd

tral

Dissatisl

Extramely dissatisfi

1

w

. Please provide us with comments and/or suggestions about our Regufatory Help Desk Services.

16. Would you like to enter a drawing for a chance to win a $50 Visa gift card?
Yes

Mz

Submit



