Espafiol |Register/Search by Phone

National Emergency Family Registry and Locator System (NEFRLS)

i . DEEEE
Registration Step1of 5

Welcome!

On the following screens you will be asked to:

» Read and acceptinformation regarding the Privacy Actand routine use ofinfermation enteredin the system

+ Provide information (e.g, name, gender, date of birth, permanent address), thatwill be used to confirm your identity
(The information will be sentto athird party forverification.)

« Registerinthe system by

Providing currentlocation and contactinformation

Listing members ofyour household who are traveling with you.

Creatinga message

Designating up to seven (7)individuals who mayview yourinformation

o0 0o

Mote You mayleave the system at anytime by clicking the "Exit” button, which will return you to the homepage.

Create Mew Registration

Update My Registration - | Have a Password |

Update My Regitration - | Do Not Have a Password |

I

Home Contact Us Privacy Policy Important Notices FOLA
No FEAR Act Data USA.gov DHS Download Plug-ns

FEMA 500 C Street SW, Washington, D.C.20472
Disaster Assistance: B00) S21-FEMA

Espafiol |Register/Search by Phone

National Emergency Family Registry and Locator System (NEFRL

[ ] SIS
Step 2 of 5

Burden of Disclosure Notice

NEFRLS registration requires an average of 5 minutes.

Please click Save & Continue to proceed with registration.

PAPERWORKBURDEN DISCLOSURE NOTICE 528-1
Expiration Date: Septermber 30, 2012

Public reporting burden ofthis data collection is estimated 5 minutes perresponse The burden estimate includes the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and
submitting this form. You are not required to respond to this collection of information unless a valid OMB control number is
displayed on this form Send comments regarding the accuracy ofthe burden estimate and any suggestions for reducing the
burden to Information Collections Management, Department of Homeland Security, Federal Emergency Management
Agency, 500 C Street, SW, Washington, DC 20472, Paperwork Reduction Project (1660 -0108)NOTE: Do not send your
completed form to this address.

Back Exit Save and Continue
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. sELLL
NEFRLS Privacy Act Statement Step2of 5

Authority Robert T. Stafford Disaster Relief and Emergency Assistance Act, Sect 689c (5U.S.C.775)

The primary use ofthis information is to facilitate reuniting displaced individuals, including medical patients, with their
families following a major disaster or emergency declared bythe Presidentunderthe Stafford Act Disclosures ofthis
information may be made: Upon written request tofederal and state agencies providing disaster assistance, aswell as to
local governments, voluntary agencies, law enforcement agencies or professional organizations and to individuals identified
by the personregistering in this system, for the purpose of reuniting families; orto a Congressional office inresponse toan
inquiry made atthe request of the individual; and to the National Archives and Records Administration in records
managementinspections conducted underthe authority of 44 U.8.C. §§ 2904 and 2906.

F | have read and acceptthe terms ofthe Privacy Act, above

NEFRLS Use of Information

Personalinformation will be requested from or aboutthe displacedindividual registering in this system, household members
traveling with the person registering and from the individual searching the system for a displaced individual, for the purpose of
identity verification and forthe security ofthe individual registering Registration of your personal infarmation Is voluntary, but
failure to provide certain information orfailure to pass the security process will preventyou from registering inthis system
andior preventyou from receiving information on aregistered individual. Information on this system will only be available for

up to 60 days afterregistration atwhichtime a new registration would be required.

* [ lamveluntarily enteringinformation into the NEFRLS system and | agree to waive any and all liability ofthe U.S
Governmentand heldthe U.S. Government harmless forthe improper or proper use ofthe information inthe NEFRLS
systern.

Prirt Back Exit Save and Continue
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BEBLL
Begin Identity Verification Sepdof 5

Please complete the datafields (boxes)below and on the following page. This information will be sentto and used by a third
party (2.0 ChoicePoint)ta confirm youridentity.

Fields marked with ~are required.

*FirstMame: |Jane

Middle Name: [

*LastName [Dos

Suffix =

Micknameiaka I

*Date of Birth: |Jan -”1 -I 1987 =
*Gender. |Female =

Back Save and Continue
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. . e EEECC
Continue ldentity Verification Step Aot s

Please complete the fields below using your permanent (pre-disaster) place of residence.

Fields marked with * are required.

® Address fine 1 |123 Testing Lane

Addressline 2 I

Apartment# I

* Country. I United States =l

tState [DC =
County/Parish: |-Al- A

*City: | WASHINGTON =l
* ZP/Rostal Code: [11111

Primary Phone: [111-111-1111

Back Exit Save and Continue

ntact Us Privacy Policy Important Notices FOIA

AR Act Dats USA gov DHS

wnload Plug-ins

Espaniol | Registen $aarch by Phone

National Emergency Family Regisiry and Locator System (NEFRLS)

. . e e L1 | IS
Continue ldentity Verification Sten 3oty

The information below will be sent to a third party for verification, please confirm that it is complete anc

First Name: Jans
Middle Name:

Last Name: Doz
Suffix:

Nickname/a k.a:

Date of Birth: Jan 1, 1387
Gender: F
Address line 1: 123 Testing Lans

Address line 2 :

Apartment # :
State: oo
City: WASHINGTON

CountyiParish:

ZIP/Postal Code:
Country: United States

Primary Phone: -111-

Edit | Save and Conttinue |

FEMA 200 T Srest
Disasser Assistance: (500 B2
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SEECC
Continue Identity Verification

Step Jof 5

Clicking the "Submit” button will send your information to a third party to begin the identity verification
process.

‘You willthen be asked a series of questions to confirm your identity. These questions are based onthe
information you provided and other data stored in publicly accessible databases.

Toterminate the registration process, click on the "Exit” button, and you will be redirected to the homepage.

Exit Submit

Home Contact Us Privacy Policy Important Notices FOLA
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Authenticate Identity (Using Lexus Nexus ChoicePoint)

Quiz
We are somy that you feiled the first quiz. please try sgain.

Id Question Your answer

1 Which of the following STREETS have you FREVIOUSLY or CURRENTLY used as your sddress? W
2 Which of the following PROPERTIES have you PREVIDUSLY or CURRENTLY owned lm
3 Which of the following CITIES have you PREVIOUSLY OR CURRENTLY used ss your sddress? lm

4

‘Which of the following STREETS have you NEVER lived or used as your address? || BOSWORTH TER vl

Submit I Resat

| Accessibility $ite Help Site Indes FEMA Contact FEMA Home

FEMA 500 C Street SW, Washington, D.C. 20472 Fhone: (202) 566-1800
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sEEECC
Your Identity Could Not Be Verified Step Dol 5

Option 1 - Retry Third Party Verification

The failure to verify your identity may be due to data entry errors or recent changes to address orname

 Verifythe spelling ofyour name. Ifyou changed your name recently, ry entering your previous name. Ifyou
used anickname, please enteryourname as itappears on your drivers license

« Confirm your address. Please verifythatthe spelling and order ofyour address is the same as itappears on
your mail. fyou have changed your address recently, try entering your previous address.

Try Again |

Option 2 - Use Alternate Validation

You will be asked to choose five (5)questions and answers about yourself Access to yourinformation will only be
allowed ifthe individual seeking you correctly answers these questions.

Atemate Validation | Bt
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Alternate Validation
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sSEECC
Confirm Alternate Validation Questions Stepdof3

Please confirm thatyour answers are accurate. Ifyou are satisfied with your choices, clickthe "Save and Continue” button.

Ifyou would like to make changes, click the "Edit” button.

#1 How many children do you have? 0

#2 Inwhat state is your permanentresidence located? Other

#3 What is the nature of your employment? Self-employed
#4 ‘Where were you born? Other

#5 ‘Where were you married? Other

Edit Save and Continue
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EEECL
Create Your Record: Displacement Information Step Dot 5

Information entered on this screenis usedfor reporting purposes

Al fields are required.

| was displaced because of IJupIin Tomado j

|'was displaced from state: IMO -

1 was displaced from city: |JOPLIN |

My state ofpermanentresidence is: IDC -

My city of permanentresidence is IWASH\NGTON j

| Save and Continue
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Create Your Record: Current Location and ContactInformation

Infarmation entered on this screen can be made svailable to those you designate to view your information.

Al fields are optional.

Please provide information abowt your current location and contact information.

Name of Location: ITEEt Srelter

ddress line 1: I'IZ?r Testing Or.

Address fine 2 |
szz[M0 =]
CountyParisk [-Al- 5]
City: JJOPLIN =
ZiF/Postal Cog 11111 |||
Phone #1: |‘I11-11‘I-1‘I11
Fhons =2 [11H-111-1111]

Save and Continue |

FEMA SO0 © 57881 SW, Washingion, U5, 20472
Cisanter Assistanzes (300 S21-FEMA
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SEBEL
Create Your Record: Family/Household Members Traveling With You

Stepd of 5
Information entered onthis screen can be made available tothose you designate toview yourinformation.
Please listfamily/household members traveling with you
We encourage any adulttraveling with you to registerin NEFRLS individually.
Ifyou are traveling alone or do notwish to enterthis infarmation, click the " Have Completed My FamilyHousehold

Members List” button below.

1stindividual

FirstName: |Ja nie

FirstLetterofLastMame: |D ¥

MNote: ISister

2nd Individual

FirstName I.Jn hny

FirstLetterofLastName: (D =

MNote: ISlster

3rd Individual

FirstName: |
FirstLetter ofLastMName:

Note:|
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National Emergency Family Regisfiry and Locator Sysfem (NEFRLS)

Create Your Record: FamilyHousehold Members Traveling With You
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National Emergency Family Regisiry and Locator System (NEFRL

Create Your Record: My Message For Friends and Family: Stepd of 5

Information entered on this screen can be made available to thos e you designate to view your information
You may create a message ofup to three hundred (300) characters inlength. You might considerincluding an update on

your current status and yourfuture plans (e.0. We got out oftown safely and the kids are with us. We will be staying with
my auntin [insertlocation if desired] until the evacuation order is lited)

Messagefige are safe here in the shelter. =

Characters remaining 268

Save and Continue
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Create Your Record: Designate Individuals EEESC
(Cont'd) Step d ot f

On this screen you may designate up to seven (7 }individuals who may view your information. Only these individuals will
be permitted access to your record.

“f'ou may determine which informatien each individual may view by clicking either ¥Yes or No next to each item below.

For your gecurity, allindividuale searching in MEFRLS will be required to go through the identity verification process.

Individual 1

* First Name: |Jo hn
* First Letter of Last Name: ,_;[
“ou must select Wes to atleast one ofthe buttons below:
* Allowed to view contactinformation:  ® ves ¥lsNo
* Allowed to view message @ yes [
* Allowed to view household members traveling with me. & “ves 1

Allow tosend meamessage ® ves I

Individual 2

* First Name: |Ja ne
* First Letter of Last Name: m
“'ou must select Yesto atleast one ofthe buttons below:
* Allowed to view contactinformation: ® ves 1
* Allowed to view message & ves K

* Allowed to view household members traveling with me. @& ves N
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Espafiol |Replstar'3=arch by Phons

Create Your Record: Confirm Selections

Please confirm that your selections are complete and accurate.

|f you are satisfied with your choices, click the "Save and Continue” button

If you would like to make changes click the "Edit” button.
Individual 1
* First Name: John
* First Letter of Last Nams n}
Allowed to view contact information: F ez Ko

Allowed to view message

Allowed to view househokd members trawveling with me: i# yes 7

Allow to send me 3 message: ® Yes T
Individual 2

* First Nams: Jana

* First Letter of Last Name S

Allowed to view contact information: #® ves T

Allowed to view message i ez

Allowed to wiew household membsers trawveling with me: ® vzz s

Allow to send me 3 messa

® ves 0

=

Edit | Exit Sawve and Continue |

FEMA 500 © Syest SW. Washington, 0.0, 20472
Disaster Assistance: (500) S21-FEMA

Espafal |Register/Search by Phone:

National Emergency Family Registry and Locator System (NEFRL

Create Your Record: How to receive your message Step 4 of 5

You allowed one ormore people to send you a message. How would you like to receive this message?

Ifyou have designated individuals to send you amessage, you will need to create a username and password in orderto log
backin and retrieve messages. All messages sentto your phone or e-mail address shall be accessible through NEFRLS.

DISCLAIMER NOTICES

Please read the following disclaimers.

By electing to receive SMS messages, you mayincurtext message charges directly from yourwireless provider. NEFRLS,
FEMA, and/or DHS are notresponsible for any charges charged by your wireless phone provider while sending or receiving
SMS messages through the NEFRLS system. Please check with your wireless provider for information regarding charges for
sending orreceiving text messages. FEMA andior DHS is notresponsible for any failure of awireless carrierto send or
receive SMS messages.

[ Text message tomyphone: 111 ,I 11 7|1111 I\fanznn Wireless j

[? Message to my email address: I'ha sting @testing com

Create Usemame And Password I ‘ Back I Exit | Save and Continue

Home Contact Us Privacy Policy Important Notices FOL&
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Registration Updated

“fou have comipleted the registration process. Your record will be available for up to 80 days ar until NEFRLS is de-activated
for this disaster.

Impaortant Information:

If you chose not to create a usemame and password
“ou may update your record at any time by sooe:
"Updatz My R tration - | Have 3 Pa:
ering in MEFRLS doss not initiste an applicat
NEFRLS is voluntary.

rity messures are incorporated into NEFRLS, no systemis 100%
Information entered into MEFRLS may be shared with law enforcemant agencizs in responss to 5|
person inguiries.

youmay do so by clicking the button below,

g the NEFRLS home "l am Displaced”,
or "Update My Registration - | Do Mot Ha Pz
tion for any type of local, state, or federal dizaster assistance.

.

.

mizzing

itional Resources:

For an shternate mesns of obtsining information sbout dizplacad i
and Well system, click ha safeandwsllorg

To searc of report 3 m child through the Mational Center for Missing and Exploited Children {NCGMEC), click
here: www. missingkids. com

Tao register with FEMA to determine your eligibility for federal disaster szsistance, click hers: www fema gov

iduslz, through the American Red Crosz, Bafe

Exit | Create Usemame And Password Search

FEMA 500 © Syest SW. Washington, 0.0, 20472
Disaster Assistance: (500) S21-FEMA
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Exit
You are aboutto exit NEFRLS.

Ifyou did notintend to Exit, click Back to return to the previous screen. Back

Ifyou choose to exitnow and did not create a username and password you will be required to reregister including
completing the identifyvalidation process)should you choose to access the NEFRLS systern in the future,

Wouldyou like to create ausername and password now? Create Usemame And Password

Ifyou do notwantyour record to be accessible to searchers, click Suspend This
Registration Suspend This Registration

Toendyour currentsession in NEFRLS, click Exit

Toreturn to the homepage and continue your current session, click Home.

Home ContactUs Privacy Policy iImportant Notices FOLA
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