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Exrup

U.S. Department of State Nonimmigrant Visa Application Satisfaction Survey

FNocpeneptameHT CLUA AHKeTa ana onpeaeneHus KayectBa ob6cnyXnBaHus 3asiBuTenemn,
ob6pallarowmxca 3a HeMMMUIrpaLMOHHbIMU BU3aMMU

Mpocum Bac npuHATL yvyacTue B onpoce, Lefblo KOTOPOro SIBNAETCA OleHKa KayecTBa
obcnyxuBaHuA 3asaBuTenen npu oobpaweHnm 3a Buson B KoHcynbcku otaoen noconbctBa CLUA B
Mockee. Bawu oTBeTbl ocTaHyTcs B TaliHe. Cofepawasca B HUX uHcopmauma dyper
MCNONb30BaHa UCKMYMTENbHO ANA NOBbIWEHUs1 YPOBHA 0GCNY)XXUBaHUSI M HUKAK He NOBNUsieT Ha
NPUHATUE peLleHusi O Bblaa4ve BU3bI.

We ask that you take a brief survey to assess your experience with the United States consular
section at the U.S. Embassy Moscow. Your responses will be kept private and not associated with
you or your case. We are only conducting this survey to improve our service.

1. Bbl 661 Npeanoynu, 4Tobbl NPUHATE STOT ONPOC HAa aHIMUACKOM A3bIKE UNIMHA PYCCKOM SA3bIKe?
Would you prefer to take this survey in English or in Russian?

O Mo-pyccku

Q English

Bpemsi 3anonHeHnst AaHHOTO ONPOCHWKa 3aiMeT NPUGNU3NTENLHO 3 MUHYTHI, BKITloYas c6op AOKYMEHTOB, NOAroTOBKY HEOBX0AMMON MHdopMaLmu, oTBeTa
Ha BONpOC 1 NPOBepPKY MHopmaLumn. He 3anonHaiTe onpoOCHUK €CNi OH HE UMeET AeNCTBUTENBHOTO KOHTPONbHOro Homepa OMB. KommeHTapum
OTHOCWTENBHO 3aTPaYEHHOro Ha 3anosiHeHWe ONPOCHUKA BPeMEeHN U/Unu pekomMeHAaLum No-ero CokpalleHuio HanpasnsiiTe no agpecy: Department of
State,Bureau of Consular Affairs, Attn: Catherine Barry, 600 19th Street, N.W. Washington, DC 20036

Public reporting burden for this collection of information is estimated to average 3 minutes per response, including time required for searching existing data
sources, gathering the necessary documentation, providing the information and/or documents required, and reviewing the final collection. You do not have to
supply this information unless this collection displays a currently valid OMB control number. If you have comments on the accuracy of this burden estimate
and/or recommendations for reducing it, please send them to: Department of State, Bureau of Consular Affairs, ATTN: Catherine Barry, 600 19th Street, N.W.,
Washington, DC 20036.

OMB No: 1405-0193; OMB Ne1405-0193
Expiration Date: 7/31/2017; OencteutensHa go: 31/07/2017
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U.S. Department of State Nonimmigrant Visa Application Satisfaction Survey

FNocpeneptameHT CLUA AHKeTa ana onpeaeneHusl KayectBa obcrnyXnBaHus 3asiButenem,
obGpawarwmxcs 3a HeMMMUIrpaLMOHHbLIMU BU3aMMU

2. How did you obtain information to prepare for your appointment? Check all that apply.

If used, was this source If used, was this source
helpful? helpful?
Yes No

P4
o

Yes

Family member or friend
Attorney/notary
Travel agent

U.S. Department of State
website (travel.state.gov)

Embassy Moscow website in
English
(http://moscow.usembassy.gov/)

Embassy Moscow website in
Russian

Embassy Moscow by phone or
email in English

Embassy Moscow by phone or
email in Russian

ustraveldocs.com
usvisa-info.com

Social media (e.g., Facebook,
Twitter)

O 00 O O O O O 000U
O 00 O O O O O 000
O 00 O O O O O 000
O 00 O O O O O 000

Other (please specify)

3. If you used the U.S. Embassy Moscow, ustraveldocs.com, or usvisa-info.com website, were instructions
and requirements well-defined?

Q Yes
Q No

Q | did not use a website.



4. Prior to your appointment, which of the following would you have liked to receive additional information
about?

What to expect at the appointment (i.e., the security process, waiting room experience, parking, appointment time and duration)
Prohibited items that are not allowed in the Consular Section at U.S. Embassy Moscow

Supporting documentation required

Information on how to change appointment time

Document delivery service

5. Were you satisfied with the fee payment instructions?
Yes, they were sufficient
No, | needed more information
No, they were confusing

Other (please specify)

6. Were you satisfied with the fee payment options?
Yes, they were sufficient.
No, they were not sufficient.

Other (please specify)

7. Did you receive an appointment for a time and date within three weeks?
Yes
No, needed an earlier appointment date, and one was not availiable

No, other (please specify)



8. Was it difficult for you to schedule or reschedule your appointment? Please indicate why and check all
that apply.

The scheduling or rescheduling process was confusing.
| do not have access to or use the internet.

Other (please specify)

9. Please rate your visit to Embassy Moscow.

Excellent Satisfactory Needs Improvement

Courtesy of the security
guards

Courtesy of the consular
staff

Answers to your
questions

Explanation regarding
your case

Cleanliness and comfort
of the waiting area

Duration of wait time for
the interview

Other (please specify)

10. Were you satisfied with the options for document delivery?
Yes, they were sufficient
No, they were inconvenient
No, | needed more options
Not applicable, | did not use document delivery or it was not an option

Other (please specify)

11. Please use the space below for any additional suggestions on what we could improve.



Public reporting burden for this collection of information is estimated to average 3 minutes per response, including time required for searching existing data
sources, gathering the necessary documentation, providing the information and/or documents required, and reviewing the final collection. You do not have to
supply this information unless this collection displays a currently valid OMB control number. If you have comments on the accuracy of this burden estimate
and/or recommendations for reducing it, please send them to: Department of State, Bureau of Consular Affairs, ATTN: Catherine Barry, 600 19th Street, N.W.,

Washington, DC 20036.

OMB No: 1405-0193
Expiration Date: 7/31/2017

ATES G o
"%: EMBASSY OF THE UNITED STATES
Eirppnet,

'ie MOSCOW -RUSSIA

U.S. Department of State Nonimmigrant Visa Application Satisfaction Survey

FlNocpeneptameHT CLUA AHKeTa Ans onpeaeneHus KayectBa o6cnyXuBaHusA 3asiBUTENeMN,
o6 pallaroWwmxca 3a HeMMMUIPaLMOHHBIMU BU3aMMU

Thank you for participating in this customer service survey. If you have any questions about this survey, feel free to contact us
at MoscowVisaSurvey@state.gov.

Public reporting burden for this collection of information is estimated to average 3 minutes per response, including time required for
searching existing data sources, gathering the necessary documentation, providing the information and/or documents required, and
reviewing the final collection. You do not have to supply this information unless this collection displays a currently valid OMB control
number. If you have comments on the accuracy of this burden estimate and/or recommendations for reducing it, please send them to:
Department of State, Bureau of Consular Affairs, ATTN: Catherine Barry, 600 19th Street, N.W., Washington, DC 20036.

OMB No: 1405-0193

Expiration Date: 7/31/2017

S NTES G

U.S. Department of State Nonimmigrant Visa Application Satisfaction Survey

FlNocpeneptameHT CLUA AHKeTa ansa onpeaeneHusl KayectBa ob6cnyXnBaHus 3asiBuTenemn,
ob6pallarowmxca 3a HeMMMUIrpaLMOHHbIMU BU3aMMU

AHkeTa ans onpeaerieHna Ka4ecrtBea O6CJ'Iy)KI/1BaHVI9-| 3aaBuTenen, 06pau.|,arou.|,l/|xcs:| 3a
HenMMmunrpaumMoHHbIMN BU3aMU



12. 'ge Bbl nony4nnu nidopmaumio o Tom, Kak NOAroToBUTLCA k cobecegoBaHmio? OTMeTLTE Bce

MCTOYHUKM NONy4YeHund I/IH(*)OpMaLI,I/II/I.

OA HET

UneH cembn unu gpyr

OpucT nnu HoTapuyc

COTpyAHMK TYPUCTUYECKOrO areHTCTBa
Cawrt locgenaptameHTa (travel.state.gov)

MoconbctBo CLUA aHrnossblyHas Bepcust
canta
(http://moscow.usembassy.gov/index.html)

MoconbctBo CLUA pycckosablyHas Bepcus
canta

MoconbctBoCLUA no Tenedony nnu e-
mail no-aHrnumnckm

Moconbcteo CLUA TenedoHy nnm e-mail
Mo-pyccKu

ustraveldocs.com
usvisa-info.com

CpencTtBa MaccoBom uHdopmMaumm (
Facebook, Twitter)

Bbin nu aaHHbIN
WCTOYHUK NoneseH?
(ecnn ncnone3oBancs) (ecnv ucnonb3osancs)
OA HET

Bbin nu aaHHbIA
WCTOYHUK Mones3eH?

13. Monyyunu nu Bbl YeTkMe MHCTPYKUMK 1 HpopMaLmio o TpeboBaHMAX K Npoueaype obpalleHns 3a
BM30W Npu obpalleHnn 3a nomoLubio noconbcteo CLUA, caitamum ustraveldocs.com unu usvisa-info.com?

Oa
Het

£ He nonb3oBancsa MHopmaumnen canToB

14. Monyyunu nu Bbl YeTkMe MHCTPYKUMK 1 uHpopMaLmio o TpeboBaHMAX K npouenype obpalleHns 3a
BM30W Npun obpaweHun 3a nomolubto MNoconbcteo CLUA, caritamun ustraveldocs.com unu usvisa-info.com?

Oa
Het

£ He nonb3oBancs nHpopmaumen canTos



15. Kakon gononHutensHon nHdopmaumernn Bbl xoTenu 6bl BNageTb 40 HAaCTynneHnst oHa cobecenoBaHust
?

YTto oxuaaTtb Ha cobecegoBaHum (MpY NPOXOXKAEHUM KOHTPOIst 6e30nacHOCTU, B 3are OXuAaHus , Ha NapkoBKe, OTHOCUTESNbHO
BpemeHun cobecejoBaHMA 1 €ro NPOAOIMKUTENBHOCTH)

OTHOCUTENBHO NPeaMEeTOoB, KOTOpPbIE 3anpeLleHo BHOCUTL B Moconscteo CLUA
OTHOCMTENbBHO TPebyeMbIX OMONHUTENbHbLIX AOKYMEHTOB

OTHOCMTENBHO MHOPMaLIMK O TOM, KaKk M3MEHUTb Bpemsl cobeceoBaHns
OTHOCMTENBHO yCnyr cnyx0bl 4OCTaBKN LOKYMEHTOB

[Opyras nHcdopmauus

16. [locTaTO4HO NN YeTKUMU Bbl cuMTaeTe MHCTPYKUMM MO onnarte KoHCynbckoro cbopa?

[a, oocTaTtoyHo YeTkue
HeT, MHe HyHo 6onblue nHdopmaumm
HeT, oHW HesiCHbIe

Opyroe

17. Bac yctpounu BapuaHTbl OnnaTbl KOHCYbCKoro cbopa?
Oa
HeT, oHun Heyno6Hbel No, they were inconvenient

Apyroe

18. Bbino nu Bawe cobecenoBaHve Ha3HayeHO Ha AaTy B pamkax TPEX HeAernb ¢ MOMeHTa HasHavyeHua?
Oa
HeT, MHe HYXHa Obina bonee PaHHAA AaTa, HO Ha3Ha4YnTb coGecenoaaHme Ha Hee OKa3anoCb HEBO3MOXXHbIM

Hert, apyroe



19. Ecnu Bam 6b1no TpyaHO Ha3HaunTb/nepeHasHauuTb cobecenoBaHue, 06bACHUTE NpUYKHY, BbIOpaB
BapuaHTbl OTBETOB.

Mpoueaypa HaszHaueHus/ nepeHasHauYeHns cobecenoBaHmns HescHas.

Y MeHsi HeT OCTyna K MHTEPHETY/HE YMeto Nofb30BaTbCs MHTEPHETOM.

Opyroe

20. OueHute Baw Buaut B Moconbeteo CLLUA.

OT1nnyHo YnoBneTBOpUTENBHO TpebyeT ynyuweHus

NoBeneHune
coTpyaHukoB Cnyx6bl
6e3omacHoCTH

MNoBeneHne
COTPYOHMKOB
KoHcynbckoro otaena

OTBeTbl Ha Bawn
BOMPOChI

O6bsicHeHMe no noBoay
Bawero gena

YuncToTa 1 KomopT B
3anax oxuaaHus

MpogomknTensHOCTb
oXuaaHus
cobecenoBaHus

21. Octanucb nu Bel OOBOJIbHbI NpeanoXXeHHbIMU BapuaHTaMn oCTaBKU JOKYMEHTOB ?
Ha,
HeT, oHV Heyao6HbI
HeT, xoTenocb 6bl MMeTb BonbLue BapuaHTOB AOCTaBKM

He oTHocuTCA, 51 He Nonb3oBancs AOCTaBKoW/HE paccmMaTpuBarn BapuaHT JOCTaBKU

Hpyroe

22. [lononHuTEeNbHbIE NPEANOXEHNS N NOXENaHUsl OTHOCUTENbHO yny4ylleHna Kavyectsa O6CJ'Iy)KI/IBaHVIFI.



Bpemsi 3anonHeHust aHHOTO ONPOCHKKa 3aMMeT NPUGN3UTENBHO 3 MUHYTBI, BKItoYasi c6op AOKYMEHTOB, NOArOTOBKY HEOBX0AUMON MHbopMaLmu, oTBeTa
Ha BOMPOC U NpoBepKy MHbopMaLmun. He 3anonHsiTe onpoCcHNK ECNv OH HE UMEET AeWCTBUTENBHOMO KOHTPOSIbHOro Homepa OMB. KommeHTapum
OTHOCUTENBHO 3aTPaYEHHOro Ha 3anonHEHNE ONPOCHMKA BPEMEHW /UMW pEKOMEHAaUMM O ero CokpalleHun HanpasnsainTe no agpecy: Department of
State,Bureau of Consular Affairs, Attn: Catherine Barry, 600 19th Street, N.W. Washington, DC 20036

OMB Ne1405-0193
OewncTteutensHa go: 31/07/2017
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U.S. Department of State Nonimmigrant Visa Application Satisfaction Survey

FNocpeneptameHT CLUA AHKeTa Ans onpeaeneHus KayecTBa o6CcnyXuBaHusA 3asiBUTENEMN,
o6 pallaroWmxca 3a HeMMMUIPaLMOHHBIMU BU3aMMU

Cnacub6o 3a yyacTue B 3anonHeHuu onpocHuka. Ecnu B npouecce 3anonHeHus y Bac Bo3Huknu Bonpocskl, Bl MoxeTte
HanucaTtb HaM Ha MoscowVisaSurvey@state.gov

Bpemsi 3anonHeHust [aHHOTO OMPOCHMKa 3aiMeT NPUGAM3UTENBLHO 3 MUHYTBI, BKITto4Yasi c6op AOKYMEHTOB, NOArOTOBKY HEOBXoauMon nHdopmaumm, oteeTa
Ha BOMpOC 1 NPoBepKy MHopmaunn. He 3anonHanTe oNpOCHUK €CN OH HE UMeeT AeNCTBUTENbHOTO KOHTPOSIbHOro Homepa OMB. KommeHTapun
OTHOCWTENBHO 3aTPaYeHHOro Ha 3anosIHEeHKe ONPOCHUKAa BPEeMEHN U/Unn pekoMeHaLnm O ero cokpallieHun HanpasnsiTte no agpecy: Department of
State,Bureau of Consular Affairs, Attn: Catherine Barry, 600 19th Street, N.W. Washington, DC 20036

OMB Ne1405-0193

OenctButensHa go: 31/07/2017
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