1.

Email to be sent to workshop participants: This email will be sent to people who attended a
workshop NCl is holding in May, 2016. The workshop will be conducted by the Cloud Pilot
teams, and will including demonstrations and hands-on work with the Cloud Pilot systems. After
the workshop is completed, we will email each participant asking for them to participate in the
survey.

Colleague -

Thank you for attending the NCI Genomics Cloud Pilots Workshop on May 24 [or May 25]. We
hope it was useful for you to have the opportunity to work with the [Broad, ISB, SBG] systems.

We are collecting feedback about the functionality and utility of the Cloud systems. Would you
please spend a few minutes providing your feedback on the Cloud Pilots you used? You can
share your thoughts using this online survey. You must complete a separate survey for each of
the systems for which you are providing feedback, if you choose to provide feedback for more
than one.

The survey should take no more than 10 minutes to complete, and will provide NCI with valuable
information on the community’s needs and how the systems may meet them. We will use this to
determine the on-going direction and potential future funding for the program.

Thank you! Your time is greatly appreciated!

Pop-up or Link on the Cloud sites: As people are using the Cloud Pilot systems, we will present
them with a pop-up window or a link on those sites asking them to describe their experience
and provide their feedback by completing the survey.

Thanks for using our system! Please take a few minutes to complete an online survey about your
experience. The private feedback you provide will be used by the National Cancer Institute to
determine the on-going direction and potential future funding for the NCI Cloud Pilots program.
Your time is greatly appreciated!

Link on NCIP Cloud Web Page: The CBIIT/NCIP page on the cancer.gov site has a section
dedicated to the Cloud Pilots. When the survey is available, we will place a link on that section
of the site asking for feedback by completing the survey.

Provide your feedback! If you have been using one or more of the NCI Genomics Cloud Pilot
systems, please share your thoughts with us. All feedback is private, and will be used by NCI to
determine the future direction and funding for the program. The online survey should take no
more than 10 minutes to complete. Thank you!

Email to be sent to people who have registered with one or more Clouds: We will be emailing
people who are registered with one or more of the Cloud Pilot systems, asking them to describe
their experience and provide feedback by completing the survey.
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Colleague -

We are collecting feedback about the functionality and utility of the NCI Genomics Cloud Pilots.
Would you please spend a few minutes providing your feedback on the Cloud Pilots you have
used? You can share your thoughts with this online survey. You must complete a separate
survey for each of the systems for which you are providing feedback, if you choose to provide
feedback for more than one.

The survey should take no more than 10 minutes to complete, and will provide NCI with valuable
information on the community’s needs and how the systems may meet them. We will use this to
determine the on-going direction and potential future funding for the projects. Thank you! Your
time is greatly appreciated!

Email to general email list: We have several general email lists, such as the one associated with
TCGA research, through which we will request feedback by completion of the survey.

Colleague -

We are collecting feedback about the functionality and utility of the NCI Genomics Cloud Pilots.
If you have worked with one or more of the Cloud Pilots, would you please spend a few minutes
providing your feedback? You can share your thoughts using this online survey. You must
complete a separate survey for each of the systems for which you are providing feedback, if you
choose to provide feedback for more than one.

The survey should take no more than 10 minutes to complete, and will provide NCI with valuable
information on the community’s needs and how the systems may meet them. We will use this to
determine the on-going direction and potential future funding for the projects. Thank you! Your
time is greatly appreciated!

Tweets: Using our NCIP Twitter account, we will tweet requests to the NCIP community asking
them to provide feedback on the Cloud Pilot systems by completing the survey. The Twitter
account is currently used to communicate with the community about the Cloud project. Because
of the nature of Twitter, we have composed several different tweets we will use at different
times to request survey completion.

1. Tested one of the #NCICloud systems? We need your input. Take our survey:
https.//www.surveymonkey.com/r/NCIGenomicsCloudPilots

2. Share your private thoughts on the #NCICloud Pilots: Take our 10-min online survey
https://www.surveymonkey.com/r/NClIGenomicsCloudPilots

3. _#NCl is collecting feedback on the #NClICloud pilots to decide future direction. Share your
thoughts: https.//www.surveymonkey.com/r/NClGenomicsCloudPilots

4. Help #NCI determine utility of the #NCICloud Pilots. Complete our private
https.//www.surveymonkey.com/r/NCIGenomicsCloudPilots

5. Have a favorite of the three #NCICloud Pilots? Tell us why:
https.//www.surveymonkey.com/r/NCIGenomicsCloudPilots
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6. Have you tested the @genomicscloud, @isb cgc @broadinstitute #NCICloud? Take our
10-min survey: https://www.surveymonkey.com/r/NCIGenomicsCloudPilots

7. Toinclude in conference flyer: The Cloud Pilot teams will be attending conferences throughout
the year. We plan to have a flyer and other materials to hand out about the Cloud Pilots. We
will include the text below in the flyer / materials, requesting feedback by completion of the
survey.

Share your feedback on the Cloud Pilots!

We are collecting feedback about the functionality and utility of the NCI Genomics Cloud Pilots.
Once you’ve had the opportunity to work with one or more of the Cloud Pilots, would you please
spend a few minutes providing your feedback? This will help NCI determine on-going direction
for the program. You can share your thoughts at [link to online survey] - it should take no more
than 10 minutes to complete. You must complete a separate survey for each of the systems for
which you are providing feedback, if you choose to provide feedback for more than one. Thank
you - your time is greatly appreciated!

Condensed version of conference flyer text, when a shorter version is required on the page:
Share your feedback on the NCI Genomics Cloud Pilot Systems!

We need your input to determine the on-going and future direction for the program. Please
submit your private feedback about the functionality and utility of one or more of the pilots on
(insert shortened link). Please submit a separate for each pilot system you wish to provide
feedback on.
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