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Username Recall and Password Reset 

Forgot Username (UNF) 
Replaced Name with Email Address. 
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Forgot Username – Strike 
Replaced Name with Email Address. 
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Forgot Password (FPVI) 
Replaced Name with Username. 
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Forgot Password - Strike 
Replaced Name with Username. 
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Experian Language Update 

RIR – ROME Internet and Registration Screens 

Create Account – Terms of Service (CATS) 
Updated Language. 
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Finish Setting Up Account – Terms of Service (FATS) 
Updated Language. 
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Help - Privacy & Security (HPS) 
Updated language in questions one and two. 
For direct deposit removal updates, see page 31. 
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Help - Why are these questions important? (HWQI) 
Updated language. 
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Privacy Act Statement (HPAS) 
Updated language. 
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RIL – ROME Internet Login Screens 

Sign In – Terms of Service (LTS) 
Updated Language. 
 

 



 
eAccess Enhancements Screen Package   
June 13, 2015         Page 13 of 31 

Sign In – Terms Not Accepted 
Updated Language. 
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Reset or Disable Extra Security – Terms of Service (RDESR) 
Updated Language. 
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Reset or Disable Extra Security – Terms of Service – Error (RDESR 2) 
Updated Language. 
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RIM – ROME Internet Maintenance Screens 

Add Extra Security - Terms of Service (AES) 
Updated Language. 
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Terms of Service to Add Extra Security Online (ERRTOSAES) 
Updated Language. 
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RCS – Registration and Customer Service Screens 

Extra Security – Failed Internal and External Address Check (CAES) 
Updated Language. 
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Extra Security – Failed Internal Address Check; Identity Services Provider 
Refused (CAESEVR) 
Updated Language. 
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Create Account - Need External Verification (EXTOS) 
Updated Language. 
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Standard Account (MREC) 
Updated Language. 
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Standard Account (STEM) 
Updated Language. 
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Extra Security - Need External Verification (AXSNEV) 
Updated Language. 
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Remove Extra Security (Forced) - Need External Verification (RSXNEV) 
Updated Language. 
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Remove Extra Security (Forced) - Identity Services Provider Refused (RESFER) 
Updated Language. 
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Online Account – Terms and Conditions (PVOTC) 
Updated Language. 
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Help Screens 

Identity Services Provider Pop Up 
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Level 3 Step Up – Removal of Direct Deposit 

Create Account – Verify Identity (CAVI) 
Removed direct deposit option from radio list. 
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Add Extra Security – Provide Information (AESPI) 
Removed direct deposit option from radio list. 
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Help – How Does This Work? (HHDTW) 
Removed direct deposit option from radio list. 
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Help - Privacy & Security (HPS) 
Removed direct deposit option from radio list in question four. 
 

 
 
 

…Questions 1-3… 
 
 

 


