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IT Schedule 70 Supplier Relationship Management Survey -Invitation Email
Date: Aug XX, 2016
To:  [supplier email address]
From: feedback@gsa.gov

Subject:  Please take the 2016 General Services Administration’s Supplier Survey!
OMB No: 3090-0297
Expires 07/31/2019
Paperwork Reduction Act Statement - This information collection meets the requirements of 44 U.S.C. § 3507, as amended by section 2 of the Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a valid Office of Management and Budget (OMB) control number. The OMB control number for this collection is 3090-0297. We estimate that it will take 6 minute/s to read the instructions, gather the facts, and answer the questions. Send only comments relating to our time estimate, including suggestions for reducing this burden, or any other aspects of this collection of information to: General Services Administration, Regulatory Secretariat Division (MVCB), ATTN: Ms. Flowers/IC 3090-0297, 1800 F Street, NW, Washington, DC 20405.

It’s here, GSA’s 2016 Supplier Survey – click here and take it today! 
Each year, we request feedback from suppliers on how GSA is serving our industry partners by filling out this 6 minute survey.  Input from you helps us improve our acquisition processes, procedures, policies, and education.  

	Begin the Supplier Survey Now




Don’t miss out on the opportunity to give us your feedback.  Don’t let your company go under represented.  If you have any questions about the survey or issues in completing it, please don’t hesitate to contact surveys@gsa.gov.  
                                                                                                                                                                                                                                                                                                                                   
Thank you for your feedback,

Thomas Sharpe
Commissioner, GSA’s Federal Acquisition Service

To take the survey:
Click the following URL, or the button above, or paste the address into your web browser.
[http://www.weblink specific to the supplier]
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[image: ]Options for Question 11: 
· Large
· Small
· Small Disadvantaged (8a)
· Woman-owned small
· Veteran-owned
· Service-disabled veteran-owned small
· Qualified HubZone
Options for Question 12:
· < 5%
· 5% - 24%
· 25% - 49%
·  50% - 74%
· 75% - 100%
· I don’t know
Options for Question 13:
· $0 - $10,000
· $10,001 - $25,000
· $25,001 - $150,000
· $150,001 - $1,000,000
· More than $1,000,000
· I don’t know
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Satisfaction
2. (‘Required) Please rate your level of satisfaction with each of the followin;
Very Neither Satisfied or Very
Dissatisfied Dissatisfied Dissatisfied Satisfied Satisfied
‘Subject Matter Expertise o o o o o
Contracting Experience a a a (=] (=]
‘Communication o o o o o
Procurement Process (=} (=} (=} (=] (=]
Technology and Systems o o o o o
3. (‘Required) Please rate your level of satisfaction with each of the following:
Very Neither Satisfied or Very
Dissatisfied Dissatisfied Dissatisfied Satisfied Satisfied
How satisfied are you with this program/vehicle? o o o o o
4. Please rate your level of satisfaction with each of the following:
Very Neither Satisfied or Very
Dissatisfied Dissatisfied Dissatisfied Satisfied Satisfied

The timeliness of IT Schedule 70's communications o o o ] ]
The quality of IT Schedule 70's communications [5] [5] [5] [5] [5]
The transparency of IT Schedule 70's acquisition / procurement processes o o o o o
The extent o which T Schedule 70 males it easy foryouto succesd in effectivly providing the goods and seces you
provi

IT Schedule 70's cooperation in resolving problems o o o o o
The overall quality of the working relationship between IT Schedule 70 and your company [5] [5] [5] [5] [5]
IT Schedule 70's emphasis on quality and commitment to continuous improvement o o o o o
IT Schedule 70's effectiveness in focusing on Total Cost of Ownership (i delivery, quality. technical specifications) 5] [5] [5] [5] [5]
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Demographics

10 (‘Required) Please select the contract solutions through which you provide products or services. Select all that apply.
() GSA Multiple Awards Schedule (MAS Schedules)

(2] GSA Govemment-Wide Acquisition Contracts (GWACs)

) Multiple award Indefinite-Delivery. Indefinite-Quantity contracts (IDIQs)

(1) GSA Blanket Purchase Agreements (BPAS)

) GSALease

) Open market contract actions

) Other U.S. govemment-wide contract vehicles

) Other State and Local contract vehicles

) Other, please specify below:

11. (‘Required) How do you designate the size of your business?
[Please Select] 2

12 (‘Required) Approximately, what percentage of your annual sales are through a GSA contract solution?
[Please Select] ¥

13 (‘Required) What are your annual GSA contract sales?
[Please Select] 2
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Welcome to the FY 2016 GSA IT Schedule 70 Supplier Relationship Management Survey!

*** INFORMATION REGARDING NAVIGATION ***

After entering your responses to each question, please click on the “Next” button at the bottom of the page until you reach the end of the questionnaire.
In order for your responses to be counted, please click the "Submit" button on the final page upon completion of the survey.

The survey should take approximately 6 minutes to complete.

M No: 3050-0267

Expires 0773112019
Paperuor Reducton At Sitement. Ths formation coleton mees th fequfemerts of 4 .S C. 3507 as amenced by seeon 2o the Papervork Redueton Actof 1965, 00 o nt need 0 ansur these uestions uress e spe 2 ol
‘Office of Management and Budget (OMB) control number. The OMB control number for tis collettion f 3050.0257. Wi estimate that f wiltake & minute/s 1o ead the nsiructions, gather the facts, and answer the questions. Send only commens
relting o our tme estimate, inluding suggestons for recucing tis burden, or any other aspects of this collstion o information to: General Services Adminisiratio, Regultory Secretariat Division (MCE), ATTH: Ms. Flowers/IC 3080-0267, 1800 F
‘Street, NW Washington, DG 20405.
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Loyalty Intentions

1. (Required) Please rate each of the following:
Very Unlikely ~ Unlikely Neutral Likely Very Likely

How likely are you to recommend this program to others? o o o o o

How likely are you to renew your contract?

If you had the option, how likely would you be to consider this as your firt choice for govemment acquisition?
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Additional Comments

6. How does IT Schedule 70 help support your efforts to provide products and services to the government?

7.If you could make one change to improve the service provided by IT Schedule 70, what would it be?

8 What innovative products, services, or solutions should GSA add to its customer offerings?

9. Please provide any additional comments.
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5. How might we enhance the services that this programivehicle provides you? Check all that apply.

() Enhance relationships
[=

Improve technology
) Offer industry days

) Provide more training

) Provide more timely communication
) Provide advance notice of changes
) Improve flexibilty

) Other, please specify.





