FAST Track 3090-0297-Instrument
(Reg-5)

Survey Introduction Email
To accompany link to survey within an email

The Acquisition Gateway, a GSA website geared toward federal acquisition professionals, understands
that to improve federal acquisition outcomes, contracting officers and buying offices are only one piece

of the puzzle.

As a vendor or industry professional, we're interested in learning more about your pain points with the
federal acquisition process so that future versions of the Acquisition Gateway can help meet your needs

and improve federal acquisition outcomes.
Please click the link below to take a short survey. Thank you!
OMB No: 3090-0297 Expires 07/31/2019

Paperwork Reduction Act Statement - This information collection meets the
requirements of 44 U.S.C. § 3507, as amended by section 2 of the Paperwork
Reduction Act of 1995. You do not need to answer these questions unless we
display a valid Office of Management and Budget (OMB) control number. The OMB
control number for this collection is 3090-0297. We estimate that it will take 6
minute/s to read the instructions, gather the facts, and answer the questions. Send
only comments relating to our time estimate, including suggestions for reducing this
burden, or any other aspects of this collection of information to: General Services
Administration, Regulatory Secretariat Division (MVCB), ATTN: Ms. Flowers/IC 3090-
0297, 1800 F Street, NW, Washington, DC 20405.



Survey

Screen 1

CAP
Acquisition Gateway @

learn.connect.act.

Welcome to the Acquisition Gateway Industry Survey.

The Acquisition Gateway is an OMB-approved resource hub built by GSA for
acquisition professionals and federal buying offices to share best practices and
tools to improve purchasing government-wide.

While there is currently a publicly-accessible version of the Gateway, we are still
in the exploratory phase of trying to understand industry's needs and how
industry users might interact with the site.

Answering the following questions will allow our team to better serve your
needs.

Thank you for your participation.

OMB No: 3080-0257 Expires O7/31/2019

Paperwork Reduction Act Statement - This information ceollection meets the reguirements of 44 U.S.C. § 3507, as amended by section 2 of the
Paperwork Reduction Act of 1995, You do not need to answer these guestions unless we display a valid Office of Management and Budget (OMB)
control number. The OMB control number for this collection is 3090-0257. We estimate that it will take & minutels to read the instructions, gather the
facts, and answer the questions. Send only comments relating to our time estimate, inc luding suggestions for reducing this burden, or any other
aspects of this collection of information to: General Services Administration, Regulatory Secretariat Division (MVCEB), ATTH: Ms. Flowers/IC 3080-

0257, 1800 F Street, MW, Washington, DC 20405,




Screen 2

CAP
Acquisition Gateway @

learn.connect.act.

Which role below best describes you?

Employee of company that contracts with
the federal government

What industry do you work in?

Facilities & Construction &
Professional Services

Human Capital

Security & Protection

Industrial Products & Services
Transportation & Logistics Services
Information Technology

Travel & Lodging

Office Management

Other -

Are you aware of GSA's Acquisition Gateway?

Employee of company that would like to
contract with the federal government



Yes No Not Sure

OMB MNo: 3090-0257 Expires 07/31/2019

Paperwork Reduction Act Statement - This information collec tion meets the reguirements of 44 U.S.C. § 3507, as amended by section 2 of the
Paperwork Reduction Act of 1955, You do net need to answer these guestions unless we display a valid Office of Management and Budget (OMB)
control number. The OME control number for this collection is 3090-0297. We estimate that it will take & minute/s to read the instructions, gather the
facts, and answer the questions. Send only comments relating to our time estimate, including suggestions for reducing this burden, or any other
aspects of this collection of information to: General Services Administration, Regulatory Secretariat Division (MWVCE), ATTN: Ms. Flowers/IC 3050-

0257, 1800 F Street, NW, Washington, DC 20405,

Screen 3 - Full



CAP . i
Acquisition Gateway @
learn. act.

The following section is designed to help us learn more about your needs as
an industry professional regarding the federal acqui

Please indicate the importance of each of the following industry needs regarding
the federal acquisition process fo you.

Understanding the work your company is able to bid on

Accessing summarized, definitive, and current rules and regulations

Accessing general procurement forecasts by Agency

Researching Agencies to understand potential clients' environments and challenges

Researching legislative activity to understand upcoming appropriations and new
mandates

Detemmining options for joining potential clients' vehicle of preference (ie., schedules)

Registering to do business with the federal govemment

Conducting searches for new contracting opportunities using online sources

Researching past contracts to understand procurement trends, pricing, competitors,
andror potential partners

Exploring opportunities to partner with other companies

Being aware of upcaming Industry Days and knowing which are relevant fo what types
of vendors

Working with Small Business Administration / other Agencies’ OSBUs

Optional: If you strongly feel you have other needs regarding the federal acquisition
process. please detail them here

Screen 3 - Dropdown Question Options (Consistent
throughout this screen)



Understanding the work your company is able to hid on

Critically important
Very important
Somewhat important d, definitive, and current rules and regulations
A little impaortant
Not at all important
Not relevant to me

Screen 3 - Close-up

CAP
Acquisition Gateway @

learn.connect.act.

The following section is designed to help us learn more about your needs as an
industry professional regarding the federal acquisition process.

Please indicate the importance of each of the following industry needs regarding the
federal acquisition process to you.

Understanding the work your company is able to bid on
Accessing summarized, definitive, and current rules and regulations

Accessing general procurement forecasts by Agency



Researching Agencies to understand potential clients' environments and challenges

Researching legislative activity to understand upcoming appropriations and new mandates

Determining options for joining potential clients' vehicle of preference (i.e., schedules)

Registering to do business with the federal government

Conducting searches for new contracting opportunities using online sources

Researching past contracts to understand procurement trends, pricing, competitors, and/or
potential partners



Exploring opportunities to partner with other companies

Being aware of upcoming Industry Days and knowing which are relevant to what types of
vendors

Working with Small Business Administration / other Agencies' OSBUs

Optional: If you strongly feel you have other needs regarding the federal acquisition
process, please detail them here.

OMB Mo: 3090-02597 Expires 07/31/2019

Paperwork Reduction Act Statement - This information collection meets the reguirements of 44 U.5.C. § 3507, as amended by section 2 of the
Paperwork Reduction Act of 1995, You do not need to answer these guestions unless we display a valid Office of Management and Budget (OMB)
control number. The OMB ¢ ontrol number for this cellection is 3090-0257. We estimate that it will take & minute/s to read the instructions, gather the
facts, and answer the questions. Send only comments relating to our time estimate, inc luding suggestions for reducing this burden, or any other
aspects of this collection of information to: General Services Administration, Regulatory Secretariat Division (MVCEB), ATTH: Ms. Flowers/IC 3080-

0257, 1800 F Street, NW, Washington, DC 20405.

=



Screen 4 - Full

CAP
Acqu islition Gateway @

earn.connect.act.

Please rate the following industry needs regarding the federal acquisition process
according fo how satisfied you are with existing tools (such as websites, help
desks, etc.) for completing each task.

Understanding the work your company is able to bid on

Accessing summarized, definitive, and cument rules and regulations

Accessing general procurement forecasts by Agency

Researching Agencies to understand potential clients' envirenments and challenges

Researching legislative activity to understand upcoming appropriations and new
mandates

Determining options for joining potential clients' vehicle of preference (i.e., schedules)
Registering to do business with the Federal Govemment

Conducting searches for new contracting opportunities using online sources

Researching past contracts to understand procurement trends, pricing, competitors,
potential partners

Exploring opportunities to partner with other companies

Being aware of upcoming Industry Days and knowing which are relevant to what types
of vendors

WWorking with Small Business Administration / other Agencies’ OSBUS.

Please rate the following services that could address your needs regarding the
federal acquisition process according to how often you would make use of them.
You may use the text box to add an additional service that could address your
needs.

Iwould Iwould

usethis  Iwould  would | would rarely, if Not
alithe  ofenuse sometimes occasionally everuse  relevant
time this use this use this this e

Tool to facilitate

digital interaction

betwaen contracting

oficersibuying o o O o] o o
ofices, requirement

organizations, and

vendors

Tool to assist

vendors in

identifying and o o o o o o
getting on solutions

Calendar

agoregating

industry day”events O (@] O o] o] o]
across the federal

govemment

Tool to view

governmentwide o o o o o o

requirements
forecasts

Optional: If you feel strongly that there are other services which could address your
needs regarding the federal acquisition process, please provide them below.
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Screen 4 - Dropdown Question Options (consistent
throughout this screen)

Understanding the work your company is able to bid on

Totally satisfied
Very satisfied
Somewhat satisfied  £9. definitive, and current rules and regulations
A little satisfied
Mot satisfied at all
Mot relevant to me

Screen 4 - Close-up

AP
Acquisition Gateway @

learn.connect.act.

Please rate the following industry needs regarding the federal acquisition process
according to how satisfied you are with existing tools (such as websites, help desks,
ete.) for completing each task.

Understanding the work your company is able to bid on
Accessing summarized, definitive, and current rules and regulations

Accessing general procurement forecasts by Agency



Researching Agencies to understand potential clients' environments and challenges

Researching legislative activity to understand upcoming appropriations and new mandates

Determining options for joining potential clients' vehicle of preference (i.e., schedules)

Registering to do business with the Federal Government

Conducting searches for new contracting opportunities using online sources

Researching past contracts to understand procurement trends, pricing, competitors,
potential partners

Exploring opportunities to partner with other companies

Being aware of upcoming Industry Days and knowing which are relevant to what types of
vendors

Working with Small Business Administration / other Agencies' OSBUs



Please rate the following services that could address your needs regarding the
federal acquisition process according to how often you would make use of them.
You may use the text box to add an additional service that could address your needs.

| would | would

use this | would | would | would rarely, if Not
all the often use sometimes occasionally ever, use relevant
time this use this use this this to me

Tool to facilitate

digital interaction

between contracting

officers/buying O O @) @) O O
offices, requirement

organizations, and

vendors

Tool to assist

vendors in identifying

and getting on o o o o o o
solutions

Calendar

aggregating “industry

day” events across O O @) O O O
the federal

government

Tool to view

government-wide

requirements o o o o o o
forecasts



Optional: If you feel strongly that there are other services which could address your needs
regarding the federal acquisition process, please provide them below.

OMB Mo: 3090-0297 Expires 07/31/2019

Paperwork Reduction Act Statement - This information collection meets the requirements of 44 U.5.C. § 2507, as amended by section 2 of the
Paperwork Reduction Act of 15985, You do not need to answer these questions unless we display a valid Office of Management and Budget (OMB)
contrel number. The OMB control number for this collection is 3090-0257. We estimate that it will take & minute/s o read the instructions, gather the
facts, and answer the questions. Send only comments relating to our time estimate, including suggestions for reducing this burden, or any other
aspects of this collection of informaticn to: General Services Administration, Regulatory Secretariat Division (MVCB), ATTMN: Ms. Flowers/IC 3050-

0257, 1800 F Street, NW, Washington, DC 20405,
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Screen 5

CAP
Acquisition Gateway @

learn.connect.act.

Optional: What additional comments on the Gateway do you have?

OME Mo: 3090-0297 Expires 07/31/2019

Paperwork Reduction Act Statement - This information collection meets the requirements of 44 U.S.C. § 3507, a5 amended by section 2 of the
Paperwork Reduction Act of 1985, You do not need to answer these questions unless we display a valid Office of Management and Budget (OMB)
control number. The OMB control number for this collection is 2080-0257. We estimate that it will take & minutes/s to read the instructions, gather the
facts, and answer the guestions. Send only comments relating to cur time estimate, including suggestions for reducing this burden, or any other
aspects of thiz collection of information to: General Services Administration, Regulatory Secretariat Division (MVCE), ATTN: Ms. Flowers/IC 3000-

0257, 1800 F Street, MW, Washington, DC 20405.
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