Email Template

Hi [Insert Vendor Name],

General Services Administration (GSA) is beginning the process of updating the Statement of Work (SOW) for Vehicle Auction and
Marshalling Support Services. Your firm has shown interest and/or under contract for these services under the current SOW. GSA Office of
Fleet Management (GSA Fleet) is interested in your experience with or review of the SOW and would like your firm's feedback as we
prepare to update it.

GSA Fleet values your opinion on how we are doing, how the SOW is working and if there are any concerns or suggested improvements
based on industry "best practices" that should be incorporated into the next Auction and Marshalling procurement. We are asking that you
take this opportunity to provide your input for consideration.

Please fill out this survey and try to submit by [insert date two weeks from sent date].

Thank you for your time and feedback.
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OMB No: 3090-0297
Expires 07/31/2019

Paperwork Reduction Act Statement - This information collection meets the requirements of 44
U.S.C. § 3507, as amended by section 2 of the Paperwork Reduction Act of 1995. You do not need
to answer these questions unless we display a valid Office of Management and Budget (OMB)
control number. The OMB control number for this collection is 3090-0297. We estimate that it will
take 10 minutes to read the instructions, gather the facts, and answer the questions. Send only
comments relating to our time estimate, including suggestions for reducing this burden, or any
other aspects of this collection of information to: General Services Administration, Regulatory
Secretariat Division (MVCB), ATTN: Lois Mandell/IC 3090-0297, 1800 F Street, NW, Washington, DC
20405.
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Purpose

General Services Administration Fleet Management (GSA Fleet) is beginning the process of
reviewing and updating the Statement of Work (SOW) for Vehicle Auction and Marshalling
Support Services.

GSA Fleet values your opinion on how the SOW is working and if there are any concerns or
suggested improvements you think should be incorporated into the new SOW. We are asking
that you take this opportunity to provide your thoughts on shaping the new SOW.
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Auction & Marshalling Services

1. How does the GSA auction process compare to standard
industry commercial practices (please be specific) and what
challenges does that present when providing services to GSA.

2. How does the GSA marshalling process compare to standard
industry commercial practices (please be specific) and what
challenges does that present when providing services to GSA
(e.g., VFE appointments, scheduling, transportation requests,
transport damage).
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Transportation

1. If vehicle transportation is required for your commercial
accounts, how do GSA's requirements differ from your
commercial accounts, if at all?
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The Statement of Work

1. Does the current GSA Auction and Marshalling Services SOW
present any challenges for your firm? If so, please list them and
your specific suggestions for improvement.

2. |s there anything that you would recommend we add, change,
or delete from the SOW to streamline and render it more in
accordance with commercial industry practices?

Your answe
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