eBuy Pilot - Survey to Awarded Vendors

This survey will be delivered via email approximately 14 days after the initial award notice is

posted on FedBizOpps (FBO). A draft of the email is shown below:

Survey for Awarded Vendor © inbox x =
Sheev Dave <surveys(@research.gsa.gov> 4:01 PM (0 minutes ago) 17 L
to me ~

After reviewing the award synopsis and RFQ, please take a minute to provide GSA with your thoughts on the benefits of increasing eBuy
transparancy by clicking on the survey link below.

Follow this link to the Survey:
Take the Survey

Or copy and paste the URL below into your internet browser:
https://feedback.gsa.gov/ife/preview/SY 9o5GTYxAvyCIRmd?Q CHL=preview

Follow the link to opt out of future emails:
Click here to unsubscribe

& Reply ®» Forward

z




*The entire survey will be on 1-page, but screenshot of every question are shown individually
below.*

A Link to the survey can be accessed below:
https://feedback.gsa.gov/ife/preview/SV_905GTYxAvyCIRmd?Q SurveyVersionlD=current&Q
CHL=preview

Question 1

The first part of the survey thanks the participant for participating in the survey. It also says the
estimated amount of time to complete, and a brief background on the survey’s purpose. The
last two hyperlinks are to the PRA Statements and GSA’s Website Privacy and Security Notice
webpage.

GSA

Thank you for agreeing to participate in this important survey! Your responses will help measure the
benefits of providing an earlier public view of GSA's business opportunities posted in eBuy, GSA's
online Request for Quote (RFQ) solution. This survey will take you about 1-2 minutes to complete. Your
responses will be kept confidential. Please click 'Submit’ to complete your survey response
submission.

Click here to see the full Paperwork Reduction Act Statement for Form Approved OMB# 3090-0297

Click here to read more about GSA's privacy policy and use of browser cookies.



https://feedback.gsa.gov/jfe/preview/SV_9o5GTYxAvyCIRmd?Q_SurveyVersionID=current&Q_CHL=preview%5C
https://feedback.gsa.gov/jfe/preview/SV_9o5GTYxAvyCIRmd?Q_SurveyVersionID=current&Q_CHL=preview%5C

Screenshot of PRA statement pdf:

Paperwork Reduction Act Statement

OMB No: 3090-0297
Expires 07/31/2019

This information collection meets the requirements of 44 U.5.C. § 3507, as amended by section 2 of the
Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a valid
Office of Management and Budget (OMB) control number. The OMB control number for this collection is
3090-0297. We estimate that it will take 2 minute/s to read the instructions, gather the facts, and
answer the guestions. Send only comments relating to our time estimate, including suggestions for
reducing this burden, or any other aspects of this collection of information to: General Services
Administration, Regulatory Secretariat Division (MVCB), ATTN: Lois Mandell/IC 3090-0297, 1800 F Street,
NW, Washington, DC 20405,

Privacy Act Statement

The information you provide to complete the survey being conducted is collected pursuant to 6 USC §
1523 (b)(1)(A)-(E), the E-Government Act of 2002 (44 USC § 3501}, and 40 USC § 501.

The information that you submit is used to improve the user experience on G5A.gov. This survey does
not collect any personal information, nor can the information you provide be directly tied to you when
used for analysis. If you choose to not disclose this information, you simply need not complete the
survey in the pop up box. The information will be used by and disclosed to GSA personnel and
contractors to process survey results. All records are stored electronically in a secure database in GSA's
implementation of Qualtrics, our survey management tool used to conduct this survey.

¥You can read more about GSA’s Privacy Policy and use of browser cookies here.




Screenshot of the gsa.gov Privacy and Security Notice Page:

TRAVEL

REAL ESTATE ACQUISITION TECHNOLOGY POLICY & ABOUT US
REGULATIONS

Home > Website Information > Privacy And Security Notice >

WEBSITE INFORMATION
Overview
A-Z Index
Accessibility Aids
Linking Policy
> Privacy and Security Notice

Web Records

Privacy and Security Notice

Thank you for visiting GSA.gov.

Our privacy policy is clear: Unless you choose to provide additional information to us, we will collect no personal
information about you other than statistical information that can be used to make the site more effective for all our visitors.

Information We Gather

We use Google Analytics to automatically collect and store information about your visit to our site. This information
includes:

» Environmental information such as the geographic location of your IP address, the language you are browsing in, and
the technical specifications of the device and browser you are browsing on;

» Behavioral information such as the date and time of your visit, the pages you visit, links you clicked on the site, and
the name of the domain from which you access the Internet (i.e., DHS.gov if you are connecting from a DHS account,
or GMU.edu if you are connecting from George Mason University’s domain); and

» "Acquisition” information such as the Internet address of the website you came from if it linked you directly to
www.gsa.gov and search terms that you enter into the GSA.gov search tool.

If your browser accepts cookies, we may use a session cookie to lean how many different visitors come to www.gsa.gov. We
use this information for statistical purposes and to help us make our site more useful to you. We do not collect personally
identifiable information nor do we sell this data to anyone.

Learn more about how Google Analytics safeguards data (link to Commercial Site)

While GSA uses social media including Facebook, Twitter, and YouTube, no personally identifiable information (PIl) is
sought or provided to GSA as a result of our use of these platforms. See GSA Privacy Impact Assessment.

Cookies and GSA.gov

What is a Cookie? Whenever vou visit a website the website sends a small piece of information called a cookie along with



Question 2

This question asks the participant on their satisfaction with the pilot’s award process. The
answers are arranged in accordance to a likert scale.

How satisfied are you with your overall experience with the award process?

Q Very dissatisfied

(O Dissatisfied

(O Neither satisfied nor dissatisfied
(O Satisfied

QO Very satisfied



Question 3

This question asks if the new process was helpful for partnerships in subcontracting. The
answers are arranged in accordance to a likert scale.

How useful was this synopsis in helping you identify potential teaming arrangement(s) with
subcontractors?

(O Not at all useful
(O Somewhat useless
O Neutral

O Moderately useful
O Extremely useful



Last Question

The last question asks participants to provide anymore feedback.

Please provide any additional comments about your experience with this post-award synopsis.



