[bookmark: _GoBack][image: ]
[image: ]
[image: ]

[image: ]
[image: ]

image1.png
https://www.surveymonkey.com/r/Preview/?sm=t4wgCthlizhGAmb6ivOQACsCy9b8pI48_2BeK7aTYNKoBbIpsDKDWjUQWILAWICEXc Q

BALDRIGE PERCEPTION SURVEY

I 50 angaing stem o improve aur poguet snd s and rse Swaraness of he vl of e Sage Avwrd to baneft

ot e Baidige Progrem snd Bsldrge Award resbients. we sre ssking ou to compete s very simple yesino survey. The.
survey sasks your parasptons of how Balge resoursss mey have ImBsciad your rganizston n s folowng key sress of
eformance. This survey i intended to he us sfirm the vlus of e Ssange Program, sspscial o eur siakenoders parent
orgarizsion, nd Presidntil Adminisrtions.

Plaasa note:Not il survey quastons below may be sppropriss f your orgarizaton, but we sppreciats your snswers n
response to inose that are spproprista. Plss skip sny quesion that i nct spplicabl fo your organzatin based on s sacor of
atnarfactors

'SURVEY QUESTIONS

1,00 you blievsthat useofthe Bldrige framewor and rlaed productsisevioes B improved your rganizatio's
job growtn?

s

o

2.0 you believe tht use of the Baidrigs ramework and related products/services has improved your organization's
workforcs satistaction or engagement?

Q
e
o

o et e o e Bl Famencrk e roculenices s ey e’
et .
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2. Do you believe that use of the Baidrigs ramework and related products/services has improved your organization's
workforee retention?

ves
3

4,00 you believe that use of the Baldrigs ramework and reated products/services has improved your organization's
oustomeripatientstudent satisfaction or engagement?

ves

3

5. D0 you believe that use of the Baldrigs ramework and related products/services has improved your organization's
customeripatientistudent retention?

ves

3

5.D0 you believe tha use of the Baldrigs ramework and related products/services has improved your organization's
patient safety?

ves

3

7.0 you blleve that use o the Bakrigsramework and related roductsiservices has mproved your organizaton’s
business results, hesithcare outzomes, r edusstionsloutcomes? [

s

o

5. Do you believe that use of the Baldrigs ramework and related products/services has improved your organization's
‘commanity supportrelationships?
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5. Do you believe that use of the Baldrigs ramework and related products/services has improved your organization's
‘commanity supportrelationships?

ves

3

5.0 you believe tha use of the Baldrigs ramework and related products/services has improved your organization's
ethicsigovernance?

ves

3

40.0 you believe that use of the Baldrige framework and rlated products/services has improved your organization's
strategic planning?

ves

3

1.0 you beleve that use of the Bldrige framework and related products/services has improved your organization's
‘operationsl eficiencycost savings?

ves

3

120 you believe that use of the Baldrige framework and rlated products/services has improved your organization's
revenueimarket growth?

ves

3

13, Would you ke to 2dd anything else about your perception of the impact of the Baldrige ramework and related
produstsiservices on your organization?
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13. Would you like to add anything else about your perception of the impact of the Baldrige framework and related

products/services on your organization?

4

14. OPPORTUNITY: Would your senior leaders be interested in hosting or speaking to the Baldrige Executive Fellows?

No

Please provide me with more information o this.

15. PERMISSIONS: May the Baldrige Program, Baldrige Foundation, or Alliance for Performance Excellence use your

answers above in educational or promotional materials with the name of your organization? [l

o) ves

NO

16. PERMISSIONS: If you answered no to the question above, may the Baldrige Program, Baldrige Foundation, or
Alliance for Performance Excellence program use your answers above in marketing materials but blind your

organization’s name? [
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16, PERMISSIONS: fyou answred o o the question above, may th Baldige Program, Bakdigs Foundation, o
Alliance for Performance Excellence program use your answers sbove in marketing matarals but blind your
organizaions name? K
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