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TSA Contact Center Survey

Thank you for contacting the TSA Contact Center with your recent inquiry or concern. In order to provide the best possible service,
we would appreciate if you would complete this survey to provide feedback on our contact center services.

1. What was your reason for emailing the TSA Contact Center?
) General Question

) Complaint

! Security Vulnerability

) Compliment

) Request for Assistance

2. I attempted to find the information on the TSA Website,
! Yes
! No

. It was easy to contact the TSA Contact Center.
Strongly Agree
Somewhat Agree
Somewhat Disagree

| | | | | | | | | | w

Disagree
Strongly Disagree

N

. The TSA Contact Center agents responded to my inquiry quickly.
Strongly Agree

Somewhat Agree

Somewhat Disagree

Disagree

Strongly Disagree

LA

. The information provided by the Contact Center was very thorough.
Strongly Agree

Somewhat Agree

Somewhat Disagree

Disagree

Strongly Disagree



6. The response I received was easily understood.,

) Strongly Agree
() Somewhat Agree
) Somewhat Disagres
(! Disagree

) Strongly Disagree

=)

. The response provided resolution to my inquiry.
Strongly Agree

Somewhat Agree

Somewhat Disagres

Disagree
Strongly Disagree

. I am satisfied with my experience with the TSA Contact Center.
Strongly Agree
Somewhat Agree
Somewhat Disagres

| | | | | | | | | | o

Disagree
Strongly Disagree

9. I am satisfied with the response from the Customer Support Manager
(CSM) (if the issue
involved the CSM).

() Strongly Agree
() Somewhat Agree
() Somewhat Disagres
) Disagree

() Strongly Disagree
O N/A

10. I am satisfied with the timeliness with which I was contacted by
the Customer Support Manager {C5M) (if the issue involved the CS5M).

(O Strongly Agree

) Somewhat Agree

) Somewhat Disagree

() Disagree



10. I am satisfied with the timeliness with which I was contacted by
the Customer Support Manager (CSM]) (if the issue involved the CSM).

() strongly Agree
) Somewhat Agree

) somewhat Disagres
[_) Disagree

() strongly Disagree

O N/A

11. How many times have you contacted the TSA Contact Center
about the same issue (either by e-mail or phone)?
O 0-1
) 2-3
) 4-5
) more than 5

12. What do you feel is the best way to get your TSA related questions answered?
() Website
(L) Phone

(1 E-mail
) Mohbile App

13. Please provide any additional comments and/or concerns that have not yet been
addressed in regards to you experience with the TSA Contact Center:

The survey data will be used in an effort to improve policy, procedures and customer service, Thank you again for sharing your
perspective and thoughts with us through the survey!

Please push the 'Submit' button to complete the survey.
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