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TSA seeks to improve customer service while protecting the homeland.

To help us improve your checkpoint experience, please complete an anony maous,
voluntary, on-line survey about your experience today. To complete the survey,
please visit the URL below. We estimate that the survey will take you about 5

minutes. Thank you for vour participation!

To complete the survey either:

1. Type the URL below into 2. Scan the
your internet browser: @ QR code

https://apps.tsadhs.gov/survey/ using your

Questions or concems? Please email TSAHumanFactors@tsa.dhs gov




assess pa .
voluntary collection o
An agency may not conduct or sponsor,

a collection of information, unless it displays a valid C
OMB control number assigned to this collection is 1652-0058,
07/31/2019. Send comments regarding this burden estimate or collection to:
11, Attention: PRA 1652-0058, Passenger Perception Survey for TSA Synect
Digital Signage Demonstration, 601 South 12th Street, Arlington, VA 20598-6011.
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